OH PE and PP Indicator Report

“Exhibit B”
Privacy, Security, Human Resources and Organizational Indicator Report

OH Prescribed Entity and Prescribed Person: Ontario Cancer Screening Registry

Indicators below are provided for Ontario Health (OH) as a Prescribed Entity, and as a Prescribed Person in
relation to the Ontario Cancer Screening Registry (OCSR), for the time period of November 1, 2019, to August 2,
2022, unless otherwise specified.

Part 1 — Privacy Indicators

General Privacy Policies, Procedures & Practice
P Ind 1

ivacv Indicat IAssessment

Dates privacy policies and procedures

were reviewed since prior IPC review
Whether amendments were made to
existing privacy policies and procedures as
a result of the review, and a list and
description of each

See Apeix A for details.

Whether new privacy policies and
procedures were developed and
implemented as a result of the review, and
description of each

Date each amended and newly developed
privacy policy and procedure was
communicated, and nature of communication

Whether communication materials available to
public and other stakeholders were amended
as a result of the review, and description of
amendments

Collection

| PE Data Holdings: 74
PP Data Holdings: 20

Number of data holdings that contain PHI

Number of statements of purpose for data PE Statements of Purpose: 74

holdings that contain PHI PP Statements of Purpose: 20

Number and list of statements of purpose for PE Statements of Purpose Reviewed: 74
data holdings reviewed since the last IPC PP Statements of Purpose Reviewed: 20
review

OH’s Data Holdings and Statements of Purpose List is attached as
Appendix B. All statements of purpose were reviewed since the
last IPC review.




OH PE and PP Indicator Report

Assessmen!

Since the last IPC review, OH has reviewed the statements of

Whether amendments were made to existing

statements of purpose as a result of the purpose for each of its prescribed entity and Cancer Screening

review, and a list of those statements of prescribed registry data assets. Amendments included

purpose with a description of amendments standardizing the terminology used throughout and updates to

made reflect the current use of OH data and adding additional data
holdings.

OH’s Data Holdings and Statements of Purpose List is attached as
Appendix B.

Accpa:

Total agents

nen

granted approval: 275

Number of agents granted approval to access
and use PHI for non-research purposes

Number of requests received for use of PHI for | Total requests received for use of PHI for research: 22
research since prior IPC review

Number of requests for use of PHI for research | Request for use of PHI for research granted: 22
purposes that were granted and that were Request for use of PHI for research denied: 0
denied since prior IPC review.

Disclosure

sessmen

PE requests: 117

Numbr of eusts for disclosure of PHI for non-

research purposes since prior IPC review PP requests: 44
Number of requests for disclosure of PHI for non- PE requests granted: 103
research purposes that were granted or denied PE requests denied: 14

since prior IPC review
PP requests granted: 44
PP requests denied: 0

Number of requests for disclosure of PHI for Research requests received: 40
research since prior IPC review
All 40 requests included PE data, 2 of the requests also
included PP (Ontario Cancer Screening Registry) data.

Number of requests for disclosure of PHI for Research requests granted: 40
research that were granted or denied since prior Research requests denied: 0
IPC review

Number of research agreements executed with Total research agreements: 40

researchers to whom PHI was disclosed since the
prior IPC review

Number of requests for disclosure of de-identified | Total PE requests: 938

and/or aggregate data for research and other Total PP requests: 78
purposes since prior IPC review
Number of acknowledgements or agreements Total acknowledgements or agreements: 59

executed by persons to whom de-identified and/or
aggregate data was disclosed for both research
and other purposes since prior IPC review
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OH PE and PP Indicator Report

Privacy Impact Asses

sments
Number and a list of PIAs |  Total number: 145
completed e 131 Completed

e 14 Under Review/In Progress

See Appendix D (1) for a list and details.

Total number: 16
Number and a list of PIAs
undertaken but not Each PIA listed below is scheduled to be completed prior to go-live.
completed
See Appendix D (1) for a list and details.

e Value Based Care — OHT Data Packages, Collaborative Quality Improvement
Plan (cQIP) — (Expected completion October)

e eReferral Repository PIA (Expected completion September 2022)

e Sioux Lookout Zone (SLZ) Fecal Immunochemical Test (FIT)Testing Changes
Phase 1 sPIA (Expected completion September 2022)

e Wait Times Information System (WTIS) Surgical Efficiency Targets Program
(SETP) Access to Care (ATC) Analytics Data Hub (ADH) Tenancy (Expected
completion September 2022)

e Statistical Analysis System (SAS) Viya sPIA (Expected completion September
2022)

e eCTAS Analytics Data Hub (ADH) sPIA (Expected completion September 2022)

e French Letter Testing (Expected completion September 2022)

e Strategic Analytics Recovery Amendment (Expected completion September
2022)

e College of Physicians and Surgeons of Ontario (CPSO) Data Sharing
Agreement for Colposcopy / Colonoscopy sPIA (Expected completion
September 2022)

e Out-of-Country (OOC) Lab and Genetic Testing Program: Breast Multigene
Profiling Assay (BMPA), Phase 1 (Expected completion October 2022)

e CADTH Post-Market Drug Evaluation sPIA (Expected completion September
2022)

e Out-of-Province/Out-of-Country Stem Cell Therapy Initiative Reactivation
(Expected completion October 2022)

e PET Scans Ontario Out of Province Physician Access to eTool (September
2022)

e Positron Emission Tomography (PET) Scan Program Privacy Impact
Assessment - Refresh (Expected completion September 2022).

e  Cardiology Interactive Symptom Assessment and Collection Tool (ISAAC) PIA
(Expected completion August 2022)

e Physician Level Reporting (Expected completion fall 2022)
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vacy Indicator
Number and a list of
PIAs not undertaken

but for which a PIA will Each PIA listed below is scheduled to be completed prior to go-live.

be completed and the

proposed date of e Human Papillomavirus (HPV) Cancer Screening (Expected date of completion
completion 2023)

e  Ontario Health Insurance Plan (OHIP) Criteria for FIT (Expected date of
completion September 2022)

e  Ontario Cancer Registry (OCR) / Keratinocyte Cancer Repository (KCR)
Analytic Data Hub (ADH) Tenancy (Expected date of completion September
2022)

e Client Agency Program Enrolment (CAPE) Expansion — Survivors (Expected
date of completion October 2022)

o  Client Agency Program Enrolment (CAPE) Expansion — Costing (Expected
date of completion October 2022)

e  Sioux Lookout Zone (SLZ) FIT testing changes Phase 2 (Expected date of
completion October 2022)

e eClaims Expansion (Expected date of completion November 2022)

e Value Based Care — OHT Data Packages, Health Conditions (Expected
completion Oct)

e Value Based Care — OHT Data Packages, Hospital Utilization (Expected
completion Oct)

e Value Based Care — OHT Data Packages, PROMs (Expected completion Oct)

o  Public Health Ontario Amendment OICR (Ontario Institute for Cancer
Research) (Expected completion October 2022)

e Sickle Cell Disease Quality Standard Implementation Analytics (Expected
completion December 2022)

e  Privacy Log (PLOG) sPIA (Expected completion September 2022)

e Analytics & Data Hub (ADH) Cloud Migration sPIA (Expected completion
September 2022)

e Power Bl sPIA (Expected completion September 2022)

e  Corporate File Share sPIA (Expected completion September 2022)

e Ontario Renal Reporting System (ORRS) Tenancy in Analytics Data Hub
(ADH) (expected date of completion 2023)

e  Ontario Renal Network (ORN) Tenancy in Analytics Data Hub (ADH) (expected

date of completion 2023)

e Smoking Treatment for Ontario Patients (STOP) Pilot (Expected completion
Fall 2022)

e  Critical Care Information System (CCIS) Data Collection (Expected completion
2023)

e  Complex Malignant Hematology (CMH) Models of Care (MOC) Demonstration
Project: Patient and Provider Experience (Expected completion December

2022)

e  Surgery and Diagnostic Imaging Wait Time Data sPIA (Expected completion
September 2022)

e First Nations Cancer Research and Surveillance sPIA (Expected completion
November 2022)

Data Collection for Luxturna Gene Therapy for Inherited Retinal Dystrophy sPIA
(Expected completion October 2022)

Number of Total number: 5

determinations made

that a PIA is not See Appendix D (2) for a list and details.
required, and for each

Number and a list of Total number: 4

PlAs reviewed since

prior IPC report See Appendix D (3) for a list and details.
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Privacy Audit Program
Privacy Indicatol
Dates of audits of agents granted approval to access
and use PHI since prior IPC review and for each audit:

cpeement

Total PHI access audits: 7

See Appendix E for details.

e A description of each recommendation;

e Date each recommendation was addressed or
is proposed to be so; and

e Manner each recommendation was, oris
proposed to be, addressed

Number and list of all other privacy audits since prior Total other privacy audits: 3

IPC review and for each audit:

See Appendix E for details.

Description of nature and type of audit;

Completion date;

Description of each recommendation;

Date each recommendation was, or is proposed

to be, addressed;

e Manner in which each recommendation was, or
is proposed to be, addressed

Privacy Breaches
Number of notifications of privacy breaches or PE suspected and confirmed privacy breaches: 92

suspected privacy breaches since prior IPC
review PP suspected and confirmed privacy breaches: 727

PE policy breaches': 12

PP policy breaches: 5

With respect to each privacy breach or suspected privacy | See Appendix F (1) and F (2) for details.

breach:
e Date notified Note: For Appendix F(2) — “Date Senior

Extent Management Notified” is not included in this

Internal/external report, as no actual or suspected

Nature & extent correspondence breaches met the required

Senior management notified threshold for escalation.

Containment

Containment date

Third-Party notice

Investigation start

Investigation close

Recommendations

Implemented

1 Note: PE and PP Policy breaches are a sub-type of privacy breaches (figures kept separate) for the purpose of complying
with the Manual for the Review and Approval of Prescribed Persons and Prescribed Entities.
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Privacy Com

Number of privacy complaints since prior IPC review

laints

Acomani

complaints: 3
PP complaints: 16

Of the privacy complaints received, the number PE complaints investigated: 2
investigated since prior IPC review and for each the: PP complaints investigated: 12
e Date complaint received;

e Nature of complaint; See Appendix G for details.
e Date investigation commenced;
e Date of letter to individual who complained in
relation to the commencementinvestigation;
Date investigation completed;
e  Description of each recommendation;
e Date each recommendation was, or is proposed to be,
addressed;
e Manner each recommendation was, oris
proposed to be, addressed; and
e Date of letter to individual who complained
describing nature and findings of investigation
and measures taken

Of the privacy complaints received, the number not PE complaints not investigated: 1
investigated since prior IPC review and for each the: PP complaints not investigated: 4
e Date complaint received;
e Nature of complaint; and See Appendix G for details.

e Date of letter to individual who complained and
description of letter's content.




Part 2 — Security Indicators

General Security Policies, Procedures & Practices

Dates security policies and procedures were reviewed since
prior IPC review

OH PE and PP Indicator Report

A

See Appendix A for details.

Whether amendments were made to existing security
policies and procedures as a result of the review, and a list
and description of each

Whether new security policies and procedures were
developed and implemented as a result of the review, and
description of each

Date each amended and newly developed security policy and
procedure was communicated, and nature of communication

Whether communication materials available to public and other
stakeholders were amended as a result of the review, and
description of amendments

Physical Securit

Dates of audits of agents granted approval to access
premises and locations within them where PHI is retained
since the prior IPC review:

e Description of each recommendation;

Date recommendation was, or is proposed to be,
addressed;

Manner in which recommendation was, or is
proposed to be, addressed

Regular audits are performed to review access card

permissions to ensure those agents who have been
granted approval to access the OH premises,
including access to premises with PHI. These audits
took place on:

e  October 2020

e  November 2021
e  August 2021

e May 2021

o February 2022

No recommendations were made.
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Security Audit Program

o

ats of review of system control and OH continually monitors its system control and audit logs using a number

audit logs since prior IPC review and of automated systems. These systems monitor for errors in applications,
description of findings availability of system components, and security events. These logs are
reviewed both through automated means, as well as by OH operations
staff.
For example:

Security events at both an infrastructure level and application level are
logged to OH Logging, Monitoring and Auditing System (LMAS). This
system uses a collection of rules to generate alerts based on certain
detected- patterns. An example of this would be excessive file system
activity on our PHI file shares.

Operational events from our Windows servers are centrally logged and
monitored. This monitoring detects failed applications and other error
states, allowing operations staff to ensure normal operation of systems.

Network devices use Syslog and Simple Network Management Protocol
to generate logging and event data for both real time and ad-hoc
analysis. These typically discover excessive network patterns or
configuration errors, allowing for operational staff to investigate.

Events that require action trigger some combination of OH ITIL-based
incident process, security incident/breach response process, and privacy
breach process.

Examples of typical responses include:

Reviewing and analyzing unusual log entries that are indicative of a
misconfiguration or software flaw. These are then escalated to a product
team to isolate the cause. In some cases, vendors are notified, and a
software patch is applied.

Excessive security events trigger follow-up from OH Cyber Defense team.
For example, failed login attempts are analyzed to determine whether a
system is being attacked or whether a user simply forgot their password.

Alerts from operational systems result in more immediate responses from
both operational teams and Cyber Defense when the source of the alert
is deemed to be security related. For example, a server that goes offline
is investigated immediately based on alerts triggered within the
monitoring systems.

If a review of system control and audit logs uncovers a (suspected)
security incident/breach, it is captured in the Security Incident Log (see
Appendix |). For example, nearly all occurrences of malware detection
confirmed to not be automatically remediated, or when a system with
sensitive data is affected, lead to a security investigation. These types of
reviews are typically automated and operationalized, as described above.

Number and list of security audits since | Total Security Audits: 47
prior IPC review and for each: . .
o Description of nature and type of | S€€ Appendix H for details.
audit;
e Date completed;
e  Description of each
recommendation;
e Date recommendation was, oris
proposed to be, addressed;
¢ Manner in which recommendation
was, or is expected to be,
addressed




In

(

formation Security Breaches

~11rit\
wCCUTItY

11Calo

Number of notifications of actual or
suspected information security breaches
since prior IPC review

14 notifications of actual or suspected information security
breaches, 6 of which were determined to be a breach.

OH acknowledges a decrease in the number of suspected security
breaches between this report and the previous one. This can be
attributed to implementing additional security controls, including:
Improvements in automated controls preventing malware
before it reaches the user.

Implementing Next Generation Antivirus with User and
Entity Behavior Analytics (UEBA) and machine learning
to provide enhanced security controls on endpoints.
Enforcement of geo-blocking preventing unauthorized

OH'’s definition for suspected information security breach was
updated and harmonized to align with the definition used in OH’s
Prescribed Organization reporting.

Implementation of Multifactor authentication for all staff
Moving investigations with simpler/repeatable
remediations to the Security Operations team.

OH PE and PP Indicator Report

For each actual or suspected information
security breach:

Date of notification;

Extent of actual or suspected
breach;

Nature and extent of PHI at issue;
Date senior management notified;
Containment measures;

Date(s) containment measures
implemented;

Date(s) notification provided to
health information custodians or
others;

Date investigation commenced;
Date investigation completed;
Description of each
recommendation;

Date recommendation was, or is
proposed to be, addressed;
Manner in which recommendation
was, or is proposed to be,
addressed

See Appendix | for details.

10
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Part 3 — Human Resources Indicators

Privacy Training & Awareness

Number of agents who have, and who have not,
received initial privacy orientation since prior IPC review

Assessmen

Total privacy initiaoarng train received: 63

Total number of OH agents who have not received
initial/onboarding privacy orientation prior to accessing
PE/PP PHI: O

Date of commencement of employment, contractual or
other relationship for agents yet to receive initial privacy
orientation and the scheduled orientation date

N/A - All OH agents have received privacy orientation
prior to accessing any PE/PP PHI.

Number of agents who have, and who have not,
attended ongoing privacy training each year since
prior IPC review

2020 (CCO campaign)
Attended: 686
Not Attended: 30

2021 (OH campaign)*
Attended: 2726
Not Attended: 53

2022 (OH campaign)*
Attended: 2814
Not Attended: 4**

*This indicator does not include employees and other
OH agents from the Patient Ombudsman Office who
received separate privacy training specific to the
Patient Ombudsman’s Office. These agents are not
granted approval to access PHI that is collected or
retained by OH as a PP or PE.

** The 4 agents who have not completed the training
do not have access to PHI in their capacity as an
Agent of OH.

Dates, number and description of privacy
communications to agents since prior IPC
review

See Appendix J for details.

Security Training & Awareness
Human R  Ecian i
Number of agents who have, and who have not,
received initial security orientation since prior IPC review

[ Total number of OH agents who have received initial '

security training since prior IPC review : 63

Total number of OH agents who have not received initial
security training prior to accessing PP/PE PHI: 0

Date of commencement of employment, contractual or
other relationship for agents yet to receive initial security
orientation and the scheduled orientation date

All OH agents have received security orientation

11
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Number of agents who have, and who have not, 2020 (CCO campaign)
attended ongoing security training each year since Attended: 686
prior IPC review Not Attended: 30

2021 (OH campaign)
Attended: 2726
Not Attended: 53

2022 (OH Campaign)
Attended: 2886
Not Attended: 4*

*The 4 agents who have not completed the training do
not have access to PHI in their capacity as an Agent
of OH.

Dates and number of security communications to See Appendix K for details.
agents since prior IPC review

Confidentiality Agreements

Number of agents who have, and who have not, Number of signed confidentiality agreements:
signed confidentiality agreements each year since
prior IPC review 2020
Signed: 686
2021
Signed: 2726
2022
Signed: 2893
Not Signed: 0
Date of commencement of employment, contract or N/A as no individuals have yet to sign a confidentiality
other relationship for agents yet to execute agreement with OH.
confidentiality agreements and date agreement must be
executed

Termination or Cessation

ccacemear

Number of notifications from agents since prior IPC Total notifications: 990
review for termination of their employment, contractual

or other relationship

12
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Part 4 — Organizational Indicators

Risk Management

Dates Corporate Risk The Corporate Risk Register was updated and reviewed on the following dates:
Register was reviewed since e January 17, 2020
prior IPC review o Quarterly update
e March 17, 2020
o Quarterly update
o July 2,2020
o Quarterly update
e October 2, 2020

o Quarterly update
Whether amendments were o January 13, 2021

made to the Corporate Risk o Quarterly update
Register as a result of the . Aprll 29 2021
review, and description of each. '

o Quarterly update
e July 5, 2021
o Quarterly update
e Juneb5, 2021
o Consolidated ministry and board risk registers from Q4,
and entered quarterly updates to all enterprise risks for Q1
e  September 13, 2021
o Quarterly update
e November 8, 2021
o Minor updates to Q2 FY21/22 risks
e December 18, 2021
o Consolidated template updates from Ministry Q3 risk
reporting template and Board feedback on risk definitions;
Quarterly update for Q3
e February 10, 2022
o Minor updates for Board Q3 FY21/22 risk report
e  April 11, 2022
o Quarterly update
e May 10, 2022
o Minor updates for Board Q4 FY21/22 risk report

No further/additional updates were made as a result of each review, from
what is listed above.

13
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Business Continuity & Disaster Recover

Ovrcianizatio
‘!:.,]14( onail inal O

Dates business continuity and DRP Disaster Recovery:
was tested since prior IPC review. The Disaster Recovery Plan was tested on November 5", 2020,
December 6, 2021, and March 1, 2022.

Additionally, on going restoration testing was completed from Nov 2019 to
June 2022 may be found in Appendix L

Business Continuity Plan:

The Business Crises and Continuity Management (BCCM) team holds
mini tabletop tests with all relevant departments.

Dates of tests with name of department:
e Feb 5th, 2021, IT Service Management
Feb 9th, 2021, Tech Planning
Feb 9th, 2021, Technology Infrastructure
Feb 10th, 2021, Account Management
Feb 10th, 2021, Application Management Support
Feb 11th, 2021, Project Management Office
Feb 16th, 2021, Solutions Delivery
Feb 17th, 2021, Product Management
Feb 18th, 2021, Technology Infrastructure
Feb 22nd, 2021, Architecture & Standards (x3)
Feb 23rd, 2021, Technology Infrastructure
March 2nd, 2021, Account Management
March 3rd, 2021, Solutions Delivery
April 5th, 2022, Cyber Security Defense
April 7th, 2022, Platform & Cloud Operations
April 7th, 2022, IT Service Management
April 12th, 2022, Tech Planning Continuity
April 22nd, 2022, Product Mgmt. & Customer Value
April 13th, 2022, Cyber Security Governance
April 13th, 2022, Product Management Delivery
April 13th, 2022, Product Mgmt Delivery Cancer Care Programs
March 29th, 2022, Product Mgmt. & Cust Value
March 10th, 2022, Project Governance
March 7th, 2022, Product Mgmt. & Cust Value & Products
March 24th, 2022, Product Mgmt. & Cust Value & Products
March 9th, 2022, Data Centre Services
March 15th, 2022, Digital Health Standards
March 17th, 2022, Digital Strategy Management
March 24th ,2022 Product Mgmt. & Customer Value
March 8th, 2022, Product Mgmt. & Cust Value & Products
March 8th, 2022, Customer Experience
March 4th, 2022, Customer Experience & Business
March 15th, 2022, Cloud Centre of Excellence
March 17th, 2022, Architecture Program
March 22nd, 2022, Network Services
March 16th, 2022, Transformation Centre of Excellence
March 16th, 2022, Renal Program
March 25th, 2022, Connected Health Programs
March 18th, 2022, Enterprise Products
March 16th, 2022, Customer Transition

14



Whether amendments were made to
business continuity disaster recovery
plan as a result of testing, and
description of each.

OH PE and PP Indicator Report

BusinessContinuity

Due to the amalgamation of legacy health agencies into Ontario Health,
several changes are being made to the Business Continuity Plan as
functions move between departments and get updated.

Details on specific changes made as a result of table-top testing may be
found in Appendix L - Business Continuity & Disaster Recovery Table-
top Testing Logs.

Disaster Recovery

Restoration testing will continue until such time as the OH wide plan is
officially rolled out. No changes to the legacy CCO plan as a result of
testing.

15
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Appendix A — Log of Privacy & Security Policies

Log Privacy Policies, Procedures and Practices

OH's Privacy Policy

August 2021

September 23,
2021

Updated to incorporate IPC PO Manual
Requirements.

Updated to reflect updated OH roles,
responsibilities, and accountability
structures.

Updated scope and policies to include all
OH legacy organizations.

March 15, 2022: Published on

the OH Policy Hub (Intranet).

May 17, 2022: Article published
on the Pulse on the
harmonization of legacy policies
and development of new
enterprise policies.

Contact Centre Complaints &
Escalated Inquiries to Privacy
Standard Operating Procedure

Q1- Q2, 2021/22

N/A

Reviewed, no material updates required.
Continues to be used for all projects
involving PHI collected and managed by OH
for Cancer Screening Program.

N/A

Contact Centre Frequently Asked
Questions

Q1- Q2, 2021/22

N/A

Reviewed, no material updates required.
Continues to be used for all projects
involving PHI collected and managed by OH
for Cancer Screening Program.

N/A

Contact Centre Quality Program
Manual

Q1- Q2, 2021/22

N/A

Reviewed, no material updates required.
Continues to be used for all projects
involving PHI collected and managed by OH
for Cancer Screening Program.

N/A

Data Linkage Procedure

Q1- Q2, 2021/22

October 1,
2021

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

October 2021: Communications
to Privacy Office and published
on Privacy Team site

Data Request Procedure

Q1-Q2, 2021/22

October 1,
2021

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

October 2021: Communications
to Privacy Office and published
on Privacy Team site

16




Data Sharing Agreement Initiation
Procedure

Q1-Q2, 2021/22

October 1,
2021

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures

OH PE and PP Indicator Report

October 2021: Communications
to Privacy Office and published
on Privacy Team site

Privacy Use and Disclosure Policy
(Formerly Data Use & Disclosure
Policy)

August 2021

November 11,
2021

Updated to incorporate IPC PO Manual
Requirements

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

Updated scope and policies to include all
OH legacy organizations

March 15, 2022: Published on
the OH Policy Hub (Intranet).

May 17, 2022: Article published
on the Pulse on the
harmonization of legacy policies
and development of new
enterprise policies.

De-identification Guidelines

Q1- Q2, 2021/22

October 1,
2021

Updated to incorporate IPC PO Manual
Requirements

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

Updated scope and policies to include all
OH legacy organizations

October 2021: Communications
to Privacy Office and published
on Privacy Team site

Internal Data Access Request
(IDAR) Procedure

Q1- Q2, 2021/22

October 1,
2021

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

October 2021: Communications
to Privacy Office and published
on Privacy Team site

Internal Data Sharing Procedure

Q1-Q2, 2021/22

October 1,
2021

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

October 2021: Communications
to Privacy Office, and published
on Privacy Team site

Privacy Risk Management Policy
and Procedure (formerly Privacy
and Information Security Risk
Management Procedure)

August 2021

November 11,
2021

Updated to incorporate IPC PO Manual
Requirements.

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

Updated scope and policies to include all
OH legacy organizations.

March 15, 2022: Published on
the OH Policy Hub (Intranet).

May 17, 2022: Article published
on the Pulse on the
harmonization of legacy policies
and development of new
enterprise policies.

17



Privacy and Security Training and
Awareness Procedure

Q1- Q2, 2021/22

November 11,
2021

Updated to incorporate IPC PO Manual
Requirements.

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

Updated scope and policies to include all
OH legacy organizations.

OH PE and PP Indicator Report

March 15, 2022: Published on
the OH Policy Hub (Intranet).

May 17, 2022: Article published
on the Pulse on the
harmonization of legacy policies
and development of new
enterprise policies.

Privacy Audit & Compliance Policy June 2021 November 11, Y Updated to incorporate IPC PO Manual March 15, 2022: Published on
2021 Requirements. the OH Policy Hub (Intranet).
Updated to reflect updated OH roles, o .
responsibilities, and accountabilities May 17, 2022: Article published
structures on the Pulse on the
Updated ) d policies to include all harmonization of legacy policies
pdated scope and policies to include a and development of new
OH legacy organizations. enterprise policies.
Privacy Incident Management November 11, Y Updated to incorporate IPC PO Manual March 15, 2022: Published on
Policy and Procedure (formerly June 2021 2021 Requirements. the OH Policy Hub (Intranet).
Privacy Breach Management Updated to reflect updated OH roles, o )
Procedure) responsibilities, and accountabilities May 17, 2022: Article published
shruclures on the Pulse on the
Updated ’ d policies to include all harmonization of legacy policies
pdated scope and policies to include a and development of new
OH legacy organizations. enterprise policies.
Contact Centre - Privacy Breach, Q1- Q2, 2021/22 N/A N Reviewed, no material updates required. N/A
Suspected Privacy Breach, & Continues to be used for all projects
Privacy Risk Management involving PHI collected and managed by OH
Standard Operating Procedure for Cancer Screening Program.
Privacy Impact Assessment Guide | Q1- Q2, 2021/22 N/A Retired All required information is included in the N/A

Privacy Impact Assessment Standard.
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Privacy Impact Assessment
Standard

June 2021

November 11,
2021

OH PE and PP Indicator Report

Updated to incorporate IPC PO Manual
Requirements.

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

Updated scope and policies to include all
OH legacy organizations.

March 15, 2022: Published on
the OH Policy Hub (Intranet).

May 17, 2022: Article published
on the Pulse on the
harmonization of legacy policies
and development of new
enterprise policies.

Privacy Complaints and Inquiries
Procedure

(Formerly Privacy Inquiries and
Complaints Procedure)

June 2021

November 11,
2021

Updated to incorporate IPC PO Manual
Requirements.

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

Updated scope and policies to include all
OH legacy organizations.

March 15, 2022: Published on
the OH Policy Hub (Intranet).

May 17, 2022: Article published
on the Pulse on the
harmonization of legacy policies
and development of new
enterprise policies.

Research Privacy Standard Q1-Q2, 2021/22 October 1, Updated to reflect updated OH roles, October 2021: Communications
2021 responsibilities, and accountabilities to Privacy Office and published
structures. on Privacy Team site
Scope remains with respect to PE/PP data
holdings.
Retention of Records of Personal Q1- Q2, 2021/22 N/A Scope remains with respect to PE/PP data N/A
Health Information and Personal holdings.
Information Policy
Contact Centre - Screening Activity | Q1- Q2, 2021/22 N/A Reviewed, no material updates required. N/A
Report Privacy Breach, Suspected Continues to be used for all projects
Breach & Privacy Risk Standard involving PHI collected and managed by OH
Operating Procedure for Cancer Screening Program.
Small Cell Disclosure Guidelines Q1- Q2, 2021/22 October 1, Updated to incorporate IPC PO Manual October 2021: Communications
2021 Requirements. to Privacy Office and published

Updated to reflect updated OH roles,
responsibilities, and accountabilities
structures.

Updated scope and policies to include all
OH legacy organizations.

on Privacy Team site
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Statements of Purpose for Data

Assets Containing PHI Procedure

Q1- Q2, 2021/22

October 1,
2021

OH PE and PP Indicator Report

Updated to reflect updated OH roles, October 2021: Communications
responsibilities, and accountabilities to Privacy Office and published

structures.

on Privacy Team site

Scope remains with respect to PE/PP data

holdings.

Log of Security Policies, Standards and Procedures

Access Card Procedure

15-Sep-21

Updated to reflect updated OH roles and
responsibilities and accountabilities
structures, and updated scope and policies
to include all OH legacy organizations

March 15, 2022: Published on the OH Policy

Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.

Access Control Standard

27-May-22

Updated requirements for domain on-
premises and cloud-based authentication
for regular OH user accounts, for user ID
and password management, definitions,
and requirements from the IPC’s PO
Manual for Access to PHI.

Reflects OH roles and responsibilities and
accountabilities structures.

Supersedes the Logical Access Control
Standard.

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.

June 6, 2022: Published on the OH Policy
Hub (Intranet).
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15-Sep-21

Superseded

Superseded by the Information Security

N/A

OH PE and PP Indicator Report

Acquisition, Development

and Application Security Software & Systems Standard.

Standard

Computers and Related 15-Sep-21 Superseded Superseded by the Mobile Security N/A

Equipment Standard Standard.

Cryptography Standard 29-Apr-21 Y Updated FIPS to 140-3, the list of Approved |March 15, 2022: Published on the OH Policy
Cryptographic Algorithms, and the Hub (Intranet).
definitions. Updated to incorporate IPC PO
Manual Requirements. May 17, 2022: Article published on the
Updated to reflect updated OH roles and Pulse on the harmonization of legacy
responsibilities, and accountabilities policies and developing new enterprise
structures. policies.

Data Backup Procedure 1-Oct-21 Y Updated to reflect OH roles and February 17, 2022: Published on eCCO
responsibilities and accountabilities Policy Documents page.
structures.
List of datacentres updated.
Backup system, process and procedures
updated to reflect current practices.

Data Backup Standard 15-Sep-21 Superseded Superseded by the Information Security N/A
Operations Standard

Data Centre Access and 1-Oct-21 Yes Updated to reflect OH roles and February 17, 2022: Published on eCCO

Usage Standard responsibilities and accountabilities Policy Documents page.
structures in 2020.

Data Centre Physical 15-Sep-21 Superseded Superseded by the Physical and N/A

Security Standard Environmental Security Standard.

1-Oct-21 Y Updated to reflect updated OH roles and February 17, 2022: Published on eCCO

Data Destruction Policy

responsibilities, and accountabilities
structures.

Policy Documents page.
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Superseded

Superseded by the Media Destruction,
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N/A

Digital Media Disposal 15-Sep-21
Standard Sanitization, and Disposal Standard
Enterprise Information 15-Sep-21 Superseded Superseded by the Information Security N/A
Security Policy Policy
Exchanging PHI via 15-Sep-21 Y Updated to incorporate IPC PO Manual March 15, 2022: Published the new
Application Services Requirements standards on the OH Policy Hub (Intranet).
Procedure Updated to reflect updated OH roles and
responsibilities, and accountabilities May 17, 2022: Article published on the
structures. Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
Exchanging PHI via 15-Sep-21 Y Updated to incorporate IPC PO Manual March 15, 2022: Published the new
Managed File Transfer Requirements standards on the OH Policy Hub (Intranet).
Procedure Updated to reflect updated OH roles and
responsibilities, and accountabilities May 17, 2022: Article published on the
structures Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
Hard Copy PHI Disposal 15-Sep-21 Superseded Superseded by the Hard Copy PHI/Pland | N/A
Procedure Media Destruction Procedure.
Hard Copy PHI/PI and 15-Sep-21 New Updated OH roles and responsibilities and | March 15, 2022: Published the new

Media Destruction
Procedure

accountabilities structures.

Supersedes the Hard Copy PHI Disposal
Procedure and the IT Asset & Data
Disposal Procedure.

standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
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15-Sep-21

Updates to meet the requirements from the

March 30, 2022: Published the new
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Information Classification Y
and Handling Guideline IPC PO Manual standards on the OH Policy Hub (Intranet).
Updated OH roles and responsibilities, and
accountabilities structures. May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
Information Classification 15-Sep-21 Y Updates were made to meet the March 30, 2022: Published the new
and Handling Standard requirements from the IPC PO Manual standards on the OH Policy Hub (Intranet).
Updated OH roles and responsibilities, and
accountabilities structures. May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
Information Security 11-Nov-21 Y Updates were made to reflect OH April 20, 2022: Published the new standards
Acceptable Use Policy integration and requirements from the IPC | on the OH Policy Hub (Intranet).
PO Manual
Updated OH roles and responsibilities, and | May 17, 2022: Article published on the
accountabilities structures. Pulse on the harmonization of legacy
Supersedes the Information Security Code | policies and developing new enterprise
of Conduct and Acceptable Use Policy. policies.
Information Security and 15-Sep-21 Superseded Superseded by the Information Security N/A
Breach Response Standard Incident Management Standard
Information Security Code of 11-Nov-21 Superseded Superseded by the Information Security N/A

Conduct and Acceptable
Use Policy

Acceptable Use Policy
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Information Security Incident
Management Standard

15-Sep-21

Updated to align with requirements from the
IPC PO Manual

Updated OH roles and responsibilities, and
accountabilities structures.

Supersedes the Information Security and
Breach Response Standard.

OH PE and PP Indicator Report

March 15, 2022: Published the new
standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.

Information Security
Operations Standard

29-Apr-21

Updated to align with requirements from the
IPC PO Manual

Updated OH roles and responsibilities, and
accountabilities structures.

Supersedes the Operational Security —
Patch Management Standard, the
Operational Security — Patching Procedure,
the Operational Security Standard and the
Data Backup Standard.

March 15, 2022: Published the new
standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.

Information Security Policy

23-Sep-21

New

Updated to align with requirements from the
IPC PO Manual

Updated OH roles and responsibilities, and
accountabilities structures.

Supersedes the Enterprise Information
Security Policy and the Information Security
Program Framework

March 15, 2022: Published the new
standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.

Information Security
Program Framework

23-Sep-21

Superseded

Superseded by the Information Security
Program Governance document and the
Information Security Policy

N/A
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11-Nov-21

Updated to align with requirements from the
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March 15, 2022: Published the new

Personal Health Information
Procedure

Sensitive Information Standard.

Information Security Y
Program Governance IPC PO Manual standards on the OH Policy Hub (Intranet).
Updated OH roles and responsibilities, and
accountabilities structures. May 17, 2022: Article published on the
Supersedes the Information Security Pulse on the harmonization of legacy
Program Framework, and the Security policies and developing new enterprise
Audit, Testing and Compliance Standard. policies.
Information Security Risk 15-Sep-21 Y Updated to align with requirements from the | March 15, 2022: Published the new
Management Standard IPC PO Manual standards on the OH Policy Hub (Intranet).
Updated OH roles and responsibilities, and
accountabilities structures. May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
Information Security 29-Apr-21 New Updated OH roles and responsibilities, and | March 15, 2022: Published the new
Software & Systems accountabilities structures. standards on the OH Policy Hub (Intranet).
Standard Supersedes the Acquisition, Development
and Application Security Standard. May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
Information Technology 1-Oct-21 N N/A
Change Management
Standard
In-Person Transfer of 15-Sep-21 Superseded Superseded by the Secure Transfer of N/A
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IT Asset & Data Disposal
Procedure

15-Sep-21

Superseded

Superseded by the Media Destruction,

Sanitization, and Disposal Standard and the
Hard Copy PHI/PI and Media Destruction
Procedure.

OH PE and PP Indicator Report

N/A

Logging, Monitoring and
Auditing Procedure

1-Oct-21

Updated to reflect OH roles and
responsibilities and accountabilities
structures.

February 17, 2022: Published on eCCO
Policy Documents page.

Logging, Monitoring and
Auditing Standard

1-Oct-21

Updated to reflect OH roles and
responsibilities and accountabilities
structures.

February 17, 2022: Published on eCCO
Policy Documents page.

Logical Access Control
Standard

15-Sep-21

Superseded

Superseded by the Access Control
Standard.

N/A

Media Destruction,
Sanitization, and Disposal
Standard

15-Sep-21

Y

Updated OH roles and responsibilities, and
accountabilities structures.

Supersedes the Digital Media Disposal
Standard and the IT Asset & Data Disposal
Procedure

March 15, 2022: Published the new
standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.

Mobile Security Standard

15-Sep-21

New

Updated to meet the requirements from the
IPC’s PO Manual

Updated OH roles and responsibilities and
accountability structures.

Supersedes the Computers and Related
Equipment Standard.

March 15, 2022: Published the new
standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
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Updated to meet the requirements from the
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March 15, 2022: Published the new

Network Security and 15-Sep-21 New
Communications Standard IPC’s PO Manual standards on the OH Policy Hub (Intranet).
Updated OH roles and responsibilities and
accountability structures. May 17, 2022: Article published on the
Supersedes the Network Security Standard | Pu/se on the harmonization of legacy
policies and developing new enterprise
policies.
Network Security Standard | 15-Sep-21 Superseded Superseded by the Network Security and N/A
Communications Standard.
Operational Security — 15-Sep-21 Superseded Superseded by the Information Security N/A
Patch Management Operations Standard.
Standard
Operational Security — 15-Sep-21 Superseded Superseded by the Information Security N/A
Patching Procedure Operations Standard.
Operational Security 15-Sep-21 Superseded Superseded by the Information Security N/A
Standard Operations Standard.
Personal Health Information | 15-Sep-21 Y Updated to meet the requirements from the | March 15, 2022: Published the new
Handling Standard IPC’s PO Manual standards on the CH Policy Hub (Intranet).
Updated OH roles and responsibilities and
accountability structures. May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
Physical Access Policy 15-Sep-21 New Updated to meet the requirements from the | March 15, 2022: Published the new

IPC’s PO Manual

Updated OH roles and responsibilities and
accountability structures.

Supersedes the Physical Security Policy.

standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
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Updated to meet the requirements from the

March 15, 2022: Published the new
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Physical and Environmental | 15-Sep-21 New

Security Standard IPC’s PO Manual standards on the OH Policy Hub (Intranet).
Updated OH roles and responsibilities and
accountability structures. May 17, 2022: Article published on the
Supersedes the Data Centre Physical Pulse on the harmonization of legacy
Security Standard and the Physical Security policies and developing new enterprise
Policy policies.

Physical Security Policy 15-Sep-21 Superseded Superseded by the Physical and N/A
Environmental Security Standard and the
Physical Access Policy

Secure Transfer of Sensitive | 15-Sep-21 New Updated to meet the requirements from the | March 15, 2022: Published the new

Information Standard IPC’s PO Manual standards on the OH Policy Hub (Intranet).
Updated OH roles and responsibilities and
accountability structures. May 17, 2022: Article published on the
Supersedes the In-Person Transfer of Pulse on the harmonization of legacy
Personal Health Information Procedure. policies and developing new enterprise

policies.

Security Audit, Testing and | 15-Sep-21 Superseded Superseded by the Information Security N/A

Compliance Standard Risk Management Standard

Security Risk Management 15-Sep-21 Superseded Superseded by the Information Security N/A

Procedure Risk Management Standard

Security Risk Management 15-Sep-21 Superseded Superseded by the Information Security N/A

Standard

Risk Management Standard
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Video Monitoring Policy

11-Nov-21

Updated to meet the requirements from the
IPC’s PO Manual

Updated OH roles and responsibilities and
accountability structures.

March 15, 2022: Published the new

OH PE and PP Indicator Report

standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.

Video Monitoring Procedure

15-Sep-21

Updated to meet the requirements from the
IPC’s PO Manual

Updated OH roles and responsibilities and
accountability structures.

March 15, 2022: Published the new
standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.

Visitor Access Procedure

15-Sep-21

Updated to meet the requirements from the
IPC’s PO Manual

Updated OH roles and responsibilities and
accountability structures.

March 15, 2022: Published the new
standards on the OH Policy Hub (Intranet).

May 17, 2022: Article published on the
Pulse on the harmonization of legacy
policies and developing new enterprise
policies.
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Appendix B - Data Asset & Statement of Purpose List

Prescribed Entity

Access to Care
(ATC) Surgical
Efficiency Target
Program (SETP)

The purpose of this dataset is to provide
information about operating room (OR)
performance to monitor processes and identify and
analyze areas where opportunities for improvement
may exist in the perioperative portion of the
continuum of care.

PHI is required to optimize surgical capacity in
Ontario, increase access to surgical services, and
maintain high-quality patient care.

Care Provider
Health Services
Wait Times
Facilities

Hospitals

Ambulatory
Oncology Patient
Satisfaction
Survey (AOPSS)

The purpose of this dataset is to evaluate
patient satisfaction levels with ambulatory
oncology services.

PHI is required to determine health system
planning with regard to ambulatory oncology
services.

Health Services
Survey

Hospitals (via
Ontario Hospital
Association)

Brachytherapy
Radiation
Treatment Program

The purpose of this dataset is to maintain data
related to prostate cancer patients in accordance
with program guidelines for health system planning
and management.

PHI is required to conduct analyses and report on
the Brachytherapy Program for health system
planning purposes.

Care Provider
Facilities
Financial
Health Services
Demographic

Referring physicians
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Breast and
Colorectal Cancer
Well Follow-Up
Initiatives

The purpose of this dataset is to maintain data for

breast and colorectal cancer survivors
participating in the Well Follow-Up Initiatives. It
contains information regarding a patient’s visit with
their oncologist.

PHI is required to support the development and
implementation of models of care to transition
appropriate breast and colorectal cancer survivors
away from oncologist-led follow-up care.

Care Provider
Geographic
Health Services
Facilities
Demographic

OH PE and PP Indicator Report

Regioal Cancer Centres

Canadian
Community Health
Survey (CCHS)
Linking files

The purpose of this dataset is to examine the
impact of modifiable cancer risk factors on
cancer incidence in Ontario.

PHI is required to support research, including
examining the association between behaviour
consistent with cancer prevention
recommendations and cancer incidence using
population-based behavioural risk information.

Demographic
Geographic
Survey

Ministry of Health

Cancer Activity Level
Reporting
(ALR)

The purpose of this dataset is for reporting and
analysis purposes. It represents the basic set of
data elements required to produce the quality, cost
and performance indicators for the cancer system.

PHI is required to support multiple OH initiatives
focused on radiation, systematic treatment,
psychosocial oncology, palliative care, smoking
cessation, symptom management, and the Ontario
Cancer Registry.

Health Services
Demographic
Financial

Wait Times
Care Provider

Regional Cancer
Centres

Hospitals

Case-By-Case
Review Program
(CBCRP)

The purpose of this dataset is to store patient
and treatment information about systemic
therapy drug utilization at Ontario hospitals.

PHI is required to conduct analysis and reporting to
the Ministry of Health on the CBCRP for health
system planning purposes.

Care Provider
Health Services
Demographic

Hospitals
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Centralized Case and
Contact Management
System (CCM)

The purpose of this data set is to support OH in the
tracking and management of COVID positive cancer
and renal patients as well as health system-related
analytics and reporting.

PHI is required for health system planning work, for
example, examining the long- term outcomes,
utilization and care trajectories of COVID-19
survivors to develop optimal pathways of care for
COVID-19 patients treated in hospital that span
acute, post-acute and community care.

Health Services
Facilities

OH PE and PP Indicator Report

Institute for Clinical and
Evaluative Sciences (ICES)

Chiefs of Ontario
(First Nations)
Cancer
Surveillance

The purpose of this dataset is to securely store
data related to cancer incidence, mortality, survival,
and prevalence for First Nations.

PHI is required to support the Ontario First Nations
project, between OH, ICES and the Chiefs of
Ontario (COO), titled Cancer Incidence, Mortality,
Survival, and Prevalence in Ontario First Nations.

Health Services
Demographic

Institute for Clinical
Evaluative Sciences
(ICES)

10.

Chimeric Antigen
Receptor (CAR) T-
Cell Therapy

The purpose of this dataset set is to support
planning, funding methodology and forecasting of
CAR T-Cell Therapy treatment within Ontario.

PHI is required to conduct analysis and reporting of
the CAR-T program for health system planning
purposes.

Care Provider
Health Services
Demographic

Requesting Physician

Hospitals

1.

Client Agency
Program
Enroliment (CAPE)

The purpose of this data set is to better understand
the potential impacts to primary care associated
with transitioning patients out of the regional cancer
centres back to primary care providers or for health
care planning purposes.

PHI is need for policy development, analysis,
program evaluation

Care Provider
Demographic

Ministry of Health
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The purpose of this dataset is to store Long-Term
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| Home and mmunity Care

12. | Client Profile Health Services
Database (CPRO) Care Home (LTCH) application information that is Demographic Support Services (HCCSS)

captured at the client level.
PHI is required to support Access to Care
programs in Ontario, for the purpose of strategic
analytics for health system planning.

13. | Collaborative Staging The purpose of this dataset is to describe how fara | Care Provider Laboratories
cancer has spread at the time of diagnosis. It Geographic
contains patient, tumor and additional disease-site OH Derived Cohort
specific factors that together derive the stage of the | Health Services Hospitals
patient at the time of diagnosis. Demographic

. ; . . Facilities

PHI is required to enable comprehensive analysis
and for linking to the OCR, screening, and
treatment data.

14. | Continuing Care The purpose of this dataset is to support Geographic Institute for Clinical

Reporting System
(CCRS) - Long
Term Care (LTC)

standardized reporting in Long-Term Care
Homes (LTCH), personal care homes, and
nursing homes.

PHI is required to support:

a. Access to Care: develop patient flow models for
Ontario, support evaluation of Ministry-led
initiatives, and support Ontario’s Seniors
Strategy

b. Ontario Renal Network: conduct analyses to
understand how chronic kidney disease patients
interact with the healthcare system.

c. Strategic Analysis & Modelling: develop patient
flow models

d. Cancer Program: explore barriers in palliative
care access

Health Services
Demographic

Evaluative Science
(ICES)
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COVaxON

The purpose of this dataset is to monitor the
management and delivery of COVID-19
vaccinations. The application allows for inventory
management, administration, and monitoring and
management of outcomes.

OH has identified business needs for this data in
order to support initiatives under its Prescribed
Entity (PE) status in areas like ORN and CPQl.

Health Services
Demographic

OH PE and PP Indicator Report

Institute for Clinical and
Evaluative Sciences (ICES)

16. | Diagnostic The purpose of this dataset is to securely store Care Provider Hospitals
Assessment Program data collected from all regional cancer programs Geographic
(DAP) data for DAP oversight. Health Services

PHI is collected to evaluate the impact DAPs Demographie
have on patients in the diagnostic phase of the i
cancer journey. wak Times

17. | Discharge Abstract The purpose of this dataset is to collect summary Health Services Canadian Institute for
Database (DAD) diagnostic and treatment information about patients | Demographic Health Information (CIHI)

who have received healthcare services as an Facilities
inpatient (including acute care, chronic care and Geographic
rehabilitation care) in Ontario hospitals. Care Provider
PHI is required to track hospitalized inpatients.

18. | Electronic Canadian The purpose of this dataset is to securely store the | Geographic Participating
Triage triage notes from hospital emergency departments | Health Services Emergency
and Acuity Scale across Ontario who use eCTAS to assess and Demographic Departments

prioritize emergency patients. Facilities
(eCTAS) PHI is required to analyze patient flow and demand WEI TImes

for emergency room services across the province

and the reasons for these visits. OH conducts

these analyses for the purposes of health system

planning and management.

19. | Emergency The purpose of this dataset is to securely store Demographic Hospitals
Department (ED) patient satisfaction Survey from all pay-for-results Facilities
Patient (P4R) hospitals. Geographic
Satisfaction PHI is required by Access to Care (ATC) for gifvlteh Senices
Survey Data operational reporting on services across the y

province.

34



20.

Emergency Room
National
Ambulatory
Reporting System
Initiative (ERNI)

The purpose of this dataset is to securely store

emergency room (ER) wait times data related to
the provincial ER/alternate levels of care (ALC)
Strategy.

PHI is required to determine return on investment,
performance improvement, and to calculate
percentage of patients returning to an ER within a
specified time period as a measure of quality of
care and potential negative impact of ER focus.

Health Services
Facilities
Geographic
Demographic
Wait Times

OH PE and PP Indicator Report

Canadian Institute for
Health
Information (CIHI)

21.

eOutcomes — Head &
Neck Cancer

The purpose of this dataset is to capture and
monitor outcomes data for patients with head and
neck cancer treated with radiotherapy in a
provincial, systematic way. This dataset is a
collection of patient outcomes from 10 head and
neck cancer clinics in Ontario.

PHI is required to ensure accurate capture of
patient outcomes post-radiotherapy, and to
facilitate the identification of inadvertent duplicate
cases.

Care Provider

OH Derived Cohort
Health Services
Facilities
Demographic

Physicians/Data
Managers
Activity Level
Reporting (ALR)

22.

ePath

The purpose of this dataset is to securely store
anatomical pathology reports remitted by the public
and private labs in Ontario. This dataset
documents patient, facility, report, and tumor
identifiers for patients, as well as tumor information
for cancer and other reportable conditions.

PHI is required to support management decision-
making, planning, disease surveillance and
research, as well as contributing to resolved
incidence case data in the Ontario Cancer
Registry.

OH Derived Cohort
Health Services
Demographic
Facilities
Geographic

Care Provider

Hospitals
Participating laboratories
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23.

ePREM (Patient
Reported
Experience
Measure) — Your
Voice Matters
Survey Data

This purpose of this dataset is to securely store
patient feedback on a patient's most recent visit to
a Regional Cancer Centre (RCC) in Ontario, in
order to enhance patient experience and improve
outcomes.

PHI is required to enhance patient experience
and improve outcomes through provincial
benchmarking and performance management.

Demographic
Health Services
Survey
Facilities
Geographic
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Regional Cancer Centres

24.

Evidence-Building
Program (EBP)

The purpose of this dataset is to securely store
patient and treatment information about systemic
therapy drug utilization at Ontario hospitals.

PHI is required to conduct analysis and reporting to
the Ministry of Health on the EBP for health system
planning purposes.

Care Provider
Health Services
Demographic
Facilities

Hospitals

25.

First Nations Cancer
Burden

The purpose of this dataset is to securely store First
Nations Cancer Data.

PHI is required to track all instances of First Nations
cancer cases for the purposes of health system
planning.

First Nations, Inuit
and Metis (FNIM)
Health Services
Demographic
Geographic

Institute for Clinical
Evaluative Sciences
(ICES)

26.

Health Based
Allocation Model
(HBAM) Impatient
Group (HIG)

The purpose of this dataset is to securely store data
used as a funding methodology of the Ministry of
Health, under the Health System Funding Strategy

PHI is required to inform the funding methodology
used to determine funding at a patient level for
cancer quality-based procedures.

Demographic
Health Services

Ministry of Health

27.

High Risk Lung
Cancer Screening
Pilot (HR LCSP)
Data

The purpose of this dataset it to securely store
data to assist with performance management and
evaluation of the HR LCSP program.

PHI is required to improve data accuracy and for
educational and training purposes with respect to
high-risk lung cancer.

Care Provider

OH Derived Cohort
Health Services
Demographic
Facilities
Geographic

Wait Times

Participating Pilot Hospitals
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Home Assisted
Peritoneal Dialysis
(PD)

ormatio
The purpose of this dataset is to securely store data
about patients receiving PD assistance services.

PHI is required to coordinate organization and
funding in the Home and Community Care
Support Services.

Health Services
Demographic
Facilities

OH PE and PP Indicator Report

Home and Community Care
Support Services (HCCSS)

29.

Home Care
Database (HCD)

The purpose of this dataset is to securely store
information about home care solutions in Ontario.

PHI is required to determine diagnostic and surgical
procedures performed, review intake and
assessment processes, and for service delivery.

Care Provider
Health Services
Demographic
Geographic

Home and Community Care
Support Services (HCCSS)

30.

Interim Annotated
Tumour Project
(ATP)

The purpose of this dataset is to securely store
tumor information.

PHI is required study the association between
genetics and its response to cancer drugs and to
create clinical guidelines for the care and
treatment of cancer patients in Ontario.

Health Services
Demographic
Care Provider
Facilities
Geographic

Ontario Institute for
Cancer Research
(OICR)

31.

InterRAI Contact
Assessment (CA)

The purpose of this dataset is to securely store
information that supports the homecare intake
process and Ontario Palliative Care Network
reporting.

PHI is required to ensure quality improvement
and permit planning of palliative care in Ontario.

Health Services
Demographic
Facilities
Geographic

Home and Community Care
Support Services (HCCSS)

32.

InterRAI Home Care
(HC)

The purpose of this dataset is to securely store
information related to functioning and quality of life
for community-residing individuals.

PHI is required to evaluate the needs, strengths
and preferences of adult long-stay individuals in
the community, including individuals requesting
admission to Long-Term Care Homes.

Health Services
Demographic
Facilities
Geographic

Home and Community Care
Support Services (HCCSS)
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InterRAI Palliative

The purpose of this dataset is to curely store

OH PE and PP Indicator Report

Home and Community Care

33. Health Services
Care (PC) comprehensive assessment data on the strengths, Demographic Support Services (HCCSS)
preferences and needs of adults in both hospice Facilities
and palliative care. Geographic
PHI is required to assess the strengths,
preferences and needs of adults in hospice and
palliative care.
34. | ISAAC — Symptom The purpose of this dataset is to securely store Health Services Participating sites
Management symptom management survey data collected Demographic
Reporting through the ISAAC database: Survey
Database PHI is required to promote earlier identification, (Faaecc;g?:;hic
documentation and communication of patient’s
symptoms, optimal symptom management, and
collaborate care planning for patients who require
palliative care services.
35 | Lakeridge The purpose of this data is to establish and evaluate a| Health Services Lakeridge Hospital

Referral Data

referral pathway between regional renal programs and
the Ontario Structured Psychotherapy (OSP)
program.

PHI is required to link the Lakeridge Referral Data to
the Ontario Renal Reporting System (ORRS) to
determine characteristics of people who were
referred/not referred to OSP. This data is required to
determine if the OSP program is appropriate for
people with chronic kidney disease (CKD)
experiencing anxiety and depression.

Demographics
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The purpose of this dataset is to securely store

| Hospitals

OH PE and PP Indicator Report

36 | Magnetic Health Services
Resonance MRI efficiency data used to measure key Demographic
Imaging (MRI) performance indicators to promote efficiency in Facilities
Efficiency diagnostic imaging processes and help remove any | Geographic
bottlenecks. Calculated indicators from this dataset | Wait Times
will enable sites to identify key areas for
improvement and strive for greater efficiency at the
site and system levels.
PHI is required to produce the MRI Efficiency
Program Dashboard to understand wait times for
MRI procedures and identify key areas for
improvement in Ontario hospitals.
37. | Mental Health and The purpose of this dataset is to securely store ATC | Health Services The Centre for
Addictions Access to data from four specialty psychiatric hospitals. Demographic Addiction and
Care (MHA ATC) Facilities Mental Health
Geographic :
PHI is required to track wait times, identify Wait Times ggaatr”eofc?rhlc\)/lreeﬁtal Hesalil
service gaps, and build a structure for public Betanaas
reporting and accountability that addresses
significant gaps in access mental health and The Royal Ottawa
addictions treatment in Ontario. Healthcare Centre
Waypoint Centre for
Mental Health Care
38. | National The purpose of this dataset is to securely store Health Services Canadian Institute for
Ambulatory Care diagnostic and treatment information about Demographic Health
Reporting System patients who have received outpatient surgery or Facilities Information (CIHI)
(NACRS) selected other treatments (chemotherapy, Geographic
emergency department visits, dialysis, and
cardiology) in Ontario hospitals.
PHI is required to track outpatients and permit
quality improvement and health planning
services.
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39.

National
Rehabilitation
Reporting System
(NRS)

The purpose of this dataset is to securely store

client data collected from participating adult
inpatient rehabilitation facilities and programs
across Canada.

PHI is required to support:

. Access to Care: develop patient flow models for
Ontario, support evaluation of Ministry led
initiatives, and support the Ontario’s Seniors
Strategy.

- Ontario Renal Network: conduct analyses to
understand how chronic kidney disease patients
interact with the healthcare system.

. Strategic Analysis & Modelling: develop patient
flow models.

. Cancer Program: explore barriers in palliative care
access.

Health Services
Demographic
Facilities
Geographic

OH PE and PP Indicator Report

Institute for Clinical
Evaluative Sciences
(ICES)

40

New Ambulatory
Models of Care
(NAMoC)

The purpose of this dataset is to securely store
ambulatory care models data collected from 5
regional cancer programs to identify, evaluate,
implement, and spread innovative care models that
are person-centered, sustainable, and cost-
effective.

The PHI is required to compare the costs and
resource utilizations of NAMoC models against
standard of care and to identify, evaluate, and
implement care models that are person-centered,
sustainable, and cost-effective.

Health Services
Demographic
Geographic

Participating health care
organizations
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41

New Drug Funding
Program (NDFP)

The purpose of this dataset is to securely store
patient and treatment information about systemic
therapy drug utilization at Ontario hospitals.

PHI is required to conduct analysis and reporting to
the Ministry of Health on the NDFP for health
system planning purposes.

Health Services
Demographic
Facilities
Geographic
Care Provider

OH PE and PP Indicator Report

Hospitals

42

Ontario Breast
Cancer Screening
Program (OBSP)
Database

The purpose of this data holding is to securely store
breast cancer screening information collected
through the Integrated Cancer Management System
(ICMS) for those clients participating in the Ontario
Breast Cancer Screening program (OBSP).

PHI is required to implement, plan, manage,
evaluate, allocate resources to, and report on
performance of the OBSP.

Health Services
Care Provider
Demographic
Facilities
Geographic

Ontario Breast
Cancer Screening
Site

43

Ontario Drug
Benefit

(ODB)

The purpose of this dataset it to securely store drug
claims data for each prescribed drug dispensed
under the Ontario Drug Plan formulary, and patient
and treatment information about systemic therapy
drug utilization at Ontario hospitals.

PHI is required to perform analysis on the
volumes of oral chemotherapy drug units that are
dispensed.

Care Provider
Geographic
Health Services
Demographic
Facilities

Institute for Clinical
Evaluative Sciences
(ICES)

44

Ontario Health
Insurance Plan
(OHIP) Claims

The purpose of this dataset is to securely store data
related to claims paid for by the Ontario Health
Insurance Plan (OHIP) to all eligible health care
providers (this contains physicians, groups,
laboratories and out-of-province providers).

PHI is required for health system planning
purposes.

Health Services
Financial
Care Provider

Institute for Clinical
Evaluative Sciences
(ICES)
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45 | Ontario Cancer This database is the provincial database of Health Services Canadian Institute for
Registry (OCR) information for all Ontario residents diagnosed Demographic Health

with cancer. OH Derived Cancer | Information (CIHI)

PHI is required to support management decision- giros;rr;phic Hospitals

making, planning, disease surveillance, and £are Provider [ aboratories

research. Facilities -
Ministry of
Government &
Consumer Services
Other Canadian
Provinces &
Territories

46. | Ontario Crohn’s and The purpose of this dataset is to securely store Health Services Institute for Clinical

Colitis Cohort (OCCC) data that identifies individuals in Ontario who have Demographic Evaluative Sciences
been diagnosed with Inflammatory Bowel Disease (ICES)
(IBD).
PHI is required to identify and exclude IBD
patients from the colonoscopy cohorts to improve
the accuracy of the information used to support
quality management for the ColonCancerCheck
and Gastrointestinal Endoscopy Quality Based
Procedure programs.

47. | Ontario Evidence- The purpose of this dataset is to securely store Health Services Referring Physicians
Based Positron data related to the evidence-based Positron Demographic Diagnostic Centres
Emission Emission Tomography (PET) Scan Evidence- Care Provider
Tomography (EB- Based program. (F;acmtlesh_

PET) Program PHI is required for health system planning and eographic
capital planning purposes and to carry out OH’s
mandate to:
Provide direction to the PET Steering
Committee and/or Ministry of Health
Link to other data holdings for reporting and
analysis for the evaluation and management
of the PET Scans Ontario Program.
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The purpose of this dataset is to securely store lab
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48. | Ontario Care Provider Ministry of Health
Laboratories test result information for Ontario patients based Demographic
Information System on ORN requirements. Facilities
(OLIS) for the Ontario PHI is required to enable OH to link OLIS data Seol%‘;agh'c.

Renal Network (ORN) with its patient records to carry out health ealth services
analytics and support OH’s ORN Program.

49. | Ontario Mental The purpose of this dataset is to securely store Health Services Institute for Clinical
Health Reporting data on patients in adult-designated inpatient Facilities Evaluative Sciences
Systems (OMHRS) mental health beds, provincial psychiatric facilities, | Geographic (ICES)

and specialty psychiatric facilities. Demographic
PHI is required by the Access to Care team to

better understand alternate levels of care (ALC) in

Ontario, and to support Ministry-led initiatives

such as Ontario’s Seniors Strategy.

50. | Out of Province (OOP) The purpose of this dataset is to securely store Health Services Canadian

Data data for persons with Ontario Cancer Registry Demographic Provinces/Territories

reportable diseases for Ontario residents Geographic
diagnosed or treated outside of Ontario. OH Derived Cohort
PHI is required to serve as source records for
incident cases, OOP data support management
decision-making, planning, disease surveillance
and research.

51. | Ontario Palliative The purpose of this dataset is to securely store Health Services Ministry of Health

Care Network Data
Repository (OPCN)

population-level data imported from OH health
administrative data sources and used to better
understand the patient throughout their end-of-life
journey.

PHI is required for comprehensive analytics and
reporting and to develop concepts on health system
utilization, disease identification, significant health
events, treatments, interventions, assessment
survey results, co- morbidity scores and other
important health information.

Demographic

OH Derived Cohort
Care Provider
Facilities
Geographic

Home and Community Care
Support Services (HCCSS)

Institute for Clinical and
Evaluative Sciences (ICES)

Canadian Institute for
Health
Information (CIHI)
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Ontario Renal
Network (ORN) —
Centre of Practice
(COP) Reporting
Tool

se 2) |
The purpose of this dataset is to securely store
information on patients who were referred for
peritoneal dialysis (PD) and vascular access (VA)
and whose procedures have been completed.

PHI is required to support the evaluation and
management of the COP pilot initiative.

Care Provider
Geographic
Demographic
Facilities

Health Services

Renal sites

OH PE and PP Indicator Report

Network (ORN) -
Integrated Dialysis
Care (IDC)

to support the IDC model initiative.

PHI is required to support community
management and planning through the Regional
Renal Program (RRP) and explore options for
comprehensive funding for the continuum of
renal services, from hospital, to clinic, to home,
and community settings.

Facilities
Health Services
Geographic
Demographic

53. | Ontario Renal The purpose of this dataset is to securely store Care Provider Renal sites
Network (ORN) — data on women with complex GN and kidney Facilities
Glomerulonephritis disease who require maternal care. Geographic
. ; : - . Health Services
(GN) and PHI is required to enable planning, decision making Demoaraphic
Pregnancy data and monitoring of outcomes, ensure patients are grap
supported to make informed decisions, and to
ensure patients have appropriate access to drugs
and to standardized, timely and high-quality care.
54. | Ontario Renal The purpose of this dataset is to securely store Care Provider Renal sites
Network (ORN) - manually entered data describing CRB and Facilities
Infection Reporting peritonitis events, leveraging data captured in the Geographic.
Tool - Catheter Ontario Renal Reporting System (ORRS). Health Serv!ces
Related PHI is required to calculate CRB and peritonitis Bemagraphic
Bacteremia (CRB) and rates and to calculate person-time with a
Peritonitis hemodialysis catheter.
55. | Ontario Renal The purpose of this dataset is to securely store data | Care Provider Renal sites
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The purpos of this dataset is to securely store

| Facilities

Renal sites
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56. | Ontario Renal
Network (ORN) - quality and standardized data on assisted PD Health Services
Long Term Care patients residing in LTC homes in Ontario. Geographic
(LTC) Peritoneal PHI is required to support management, data Demographic
Dialysis (PD) quality assurance, decision-making, planning,
disease surveillance, and research activities.
57. | Ontario Renal The purpose of this dataset is to securely store Facilities Renal site
Network (ORN) — ORRS survey data for living chronic dialysis Health Services
Ontario Renal patients being treated in an ORN facility. Geographic
Reporting System PHI is required for patient experience health system gemographlc
(ORRS) Annual p|anning_ urvey
Survey
58. | Ontario Renal The purpose of this dataset is to securely store Facilities Renal sites
Network (ORN) - data on multi-care kidney clinic and chronic Health Services
Palliative — Person- dialysis patients in Ontario. Demographic
Centred Decision PHI is required to support shared decision-
Making (PCDM) making and clinical awareness for early
identification of patients who may benefit from a
palliative approach to care.
59. | Ontario Renal The purpose of this dataset is to securely store Facilities Renal sites
Network (ORN) - patient experience survey data for the Patient Health Services
PREMs (Patient Assessment of Chronic lliness Care and Modified Demographic
Reported Shared Decision-Making Questionnaire. Survey
En);z::f:)ce The PHI is required by Regional Renal Programs to
inform about the experience of renal care within
their program and are used to drive local
improvements to care.
60 | Ontario Renal The purpose of this dataset is to securely store Care Provider Renal sites

Network (ORN) -
Personal Support
Worker (PSW)

PSW hours linked to and paid for on behalf of
each patient.

PHI is required to match patient information for the
administration of the program.

Facilities
Demographic
Geographic
Health Services
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The purpose of this dataset is to securely store

Care Provider '
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61 | Ontario Renal Renal sites
Network (ORN) - self-reported symptom management data from Facilities
Your Symptoms renal patients in the province. Survey
Matter (YSM) PHI is required to evaluate the initiative, by
reviewing the symptoms of the patient population,
the impact on patient service utilization, and
adherence to the symptom screening portion of
the YSM clinical workflow.
62. | Ontario Renal The purpose of this dataset is to securely store Care Provider Renal sites
Network (ORN) - YSM Chart Audit Tool responses that reflect the Facilities
Your Symptoms documentation found in the patient charts. Survey
Matter (YSM) Chart PHI is required to evaluate pilot site adherence to
Audits the symptom assessment and management
portions of the YSM clinical workflow.
63 | Ontario Renal The purpose of this dataset is to securely store data Care Provider Renal sites
Reporting System for patients receiving care for CKD in Ontario and Facilities
(ORRS) provides a longitudinal journey of patients and Health Services
events within regional renal programs from entry Demographic
into multi-care kidney clinic to dialysis. Survey
PHI is required to report CKD events, support
planning, clinical programs, and integrated care.
64 | Patient Reported The purpose of this dataset is to securely store Facilities Regional Cancer Programs
Experience patient reported information on what matters to Health Services

Measures (PREMs)
Your Voice Matters
(YVM)

patients and how they experience care.

PHI is required to drive quality improvements
based on patients’ needs, wants and
preferences.

Demographic
Survey
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65. | Pathology — ePath Care Provider Hospitals Laboratories
and eMaRC patient and tumor information for cancer and Facilities
cancer-related pathology reports (tissue, cytology). | Health Services
ePath documents patient, facility and report Demographic
identifiers, such as site, histology and behavior.
PHI is used to support management decision-
making, disease surveillance, and research, as
well as contributing to resolved incidence case
data in the Ontario Cancer Registry.
66. | Pathology Data Mart The purpose of this dataset is to securely store Facilities Hospitals Laboratories
data derived from the pathology reports and Health Services
uploaded into the enterprise data warehouse. Demographic
PHI is used to support management decision-
making, planning, disease surveillance, and
research, as well to contribute to resolving
incidence case data in the Ontario Cancer Registry.
67. | Prophylactic The purpose of this dataset is to securely store Demographic Hospitals
Mastectomy data on and verify prophylactic mastectomy Facilities
procedures for high-risk patients. Health Services
PHI is required to identify and track patients at
high-risk for breast cancer who have had
prophylactic mastectomy procedures
68. | Registered The purpose of this dataset is to securely store Geographic Ministry of Health

Persons Database
(RPDB) Data Mart

personal demographic information for all persons
eligible for Ontario health insurance coverage and
Ontario drug benefits.

PHI is required to ensure that individuals in other
data sources are identified correctly and to
support analysis by demographic groups and
geographic area.

Demographic
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Short Term

The purpose of this dataset is to securely store

| Geographic

OH PE and PP Indicator Report

69. Home and Community Care
Transitional Care quantitative data on alternate levels of care (ALC) Facilities Support Services (HCCSS)
Model Data performance indicators specific to STTCMs and Health Services
(STTCM) patient satisfaction. Demographic

This PHI is required to evaluate the STTCMs and Vel Timies
identify the impact these models may have on local

ALC pressures and patient outcomes. This

information is used to design solutions to continue

to reduce ALC volumes and support potential future
implementation of these models.

70. | Screening Data The purpose of this dataset is to securely store OH-Derived Cohort | Ministry of Health
Mart (SCDM) / screening clinical and administrative data to Care Provider Laboratory
Evaluation enable Program planning and reporting. Demographic Hospital

; . . ; Geographic Fulfilment House
Reporting Data PNt rgqulred to SUPPOFt the planning and ; Health Services Statistics Canada Siebel
Mart (ERDM) forecasting for the Ontario Breast Cancer Screening | - S Call Centre

Program (OBSP), Ontario Cervical Screening
Program (OCSP), and the ColonCancerCheck
(CCC) within Ontario.
71. | Smoking Cessation The purpose of this dataset is to securely store Facilities Regional Cancer Centres
performance metrics based on the smoking status Health Services
of ambulatory cancer patients collected at the 14 Demographic
RCCs.
The PHI is used to produce smoking cessation
performance indicators for multiple reports and
scorecards, such as "Tobacco Use Screening' and
'Accepted Cessation Referral' for the Regional
Performance Scorecard.
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72.

Specialized
Services Oversight
Information
System (SSO-IS)

The purpose of this dataset is to securely store
information on specialized cancer care received in
Ontario, including services related to Acute
Leukemia, Stem Cell Transplant, Interventional
Radiology and Sarcoma.

PHI is required for analysis and reporting to
support the management of the delivery of
coordinated care across the province, including:
Providing timely and coordinated access to
services.

Focusing on better outcomes and improved
patient experience

Encouraging hospitals and providers to work
together to form a network of services which are
person-centered, evidence-based and support
evolving clinical practices

| Health Services

Demographic
Facilities
Geographic

OH PE and PP Indicator Report

Participating Hospitals

73.

Wait Times
Information
System (WTIS)

The purpose of this dataset is to securely  store
wait times information for five areas of care:
cataract surgery, cancer surgery, cardiac surgery,
hip and knee replacement surgery, and MRI/CT
scans for all adult and pediatric patients. Wait time
is calculated from the time a decision is made to
treat a patient to the time of treatment of the
patient.

PHI is required to monitor wait times for surgical
and diagnostic services across the province to
support Ontario’s wait time strategy and to identify
areas where additional resources may be required
to improve access to care.

Geographic
Facilities
Health Services
Demographic
Wait Times

Hospitals
Ministry of Health
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74. | Virtual Urgent Care 1. The purpose of this data set is to monitor Virtual | Health Services Participating Hospitals
(VUc) Urgent Care (VUC) models offered at participating| Demographic
hospitals during the COVID-19 pandemic. These | Facilities
models of care enable patient assessment without
the need to visit an Emergency Department in
person during the pandemic.

2. OH uses PHI to evaluate the VUC models of care
and to plan for future delivery of virtual services.

Prescribed Person

| Data Holding

ColonCancer System no longer used, required for data migration, OH Derived Cohort Ministry of Health
Check (CCC) archive and audit only. Laboratories Individuals (Call

Interim Solution 1. The purpose of the data holding is to securely Gentre diress data entey)

store data to support CCC Screening
Operations

2. PHlis required for CCC client management and
operations, including clinical results, direct client
interactions and correspondence.

2. | ColonCancer System no longer used, required for data migration, OH Derived Cohort CCC - Siebel
Check (CCC) List | archive and audit only.
Management 1. The purpose of this data holding is to securely
System (LMS) store data to support CCC Screening Operations.

2. PHI is required for data exchange to and from
health service providers via secure web portal, as
well as for validation of patient lists and electronic
distribution of Provider Reports.
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Ontario Public . The purpose of this data holding is to securely Health Services Ministry of Health
Drug store fecal occult blood test (FOBT) data Demographic
Programs (OPDP) dispensed by pharmacies to support the CCC Geographic
— Health Network Program.
System (HNS) o PHI is required to evaluate the level of
dispensing of FOBT kits at the pharmacies.
4. | Siebel 1. The purpose of this data holding is to securely OH Derived Cohort Screening
store data to enable Contact Centre Screening Integration Hub

Operations for the Ontario Breast Cancer
Screening Program (OBSP), Ontario Cervical
Screening Program (OCSP) and the CCC.

PHI is required to support administration of

2 the Integrated Cancer Screening program,
including client management, direct client
interaction, and cancer screening
correspondence.

5. | Screening 1. The purpose of this data holding is to securely OH Derived Cohort Ministry of Health
Integration Hub integrate and link disparate clinical and Laboratory

administrative data holdings to create Hospital
OBSP, OCSP and CCC Screening records for a Statistics Canada Siebel Call
Cancer Person in context to provider and facility Centre

to enable Siebel Screening Operations, campaign
management and reporting functions.

2. PHI is required to support Screening Operations,
campaign management, and reporting functions.
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6. | Screening Hub 1. The purpose of this data holding is to securely Care Provider Ministry of Health
Stage — Client store patient enrolment data and information Demographic
Agency Program about associations of each enrolled Ontarian
Enrollment (CAPE) with a specific physician at a specific agency in

a formally recognized program (e.g. a Family
Health Team).

2 The PHI is required to identify physicians in
Ontario who have rostered patients and to
compile a list of eligible rostered patients who
will be invited to participate in the cancer
screening program. This is a core asset for the
Ontario Cancer Screening Registry.

7. | Screening Hub 1. The purpose of this data holding is to securely Care Provider Ministry of Health
Stage — Claims store data related to medical claims paid for by | Health Services
History Database OHIP to all eligible health care providers for
(CHDB) claims related to Cancer Screening (OBSP,

OCSP, CCC) and the Quality Management
Partnership (QMP)

2. PHI is required to enhance the establishment of a
person’s screening record to inform Screening
Operations (OBSP, OCSP, CCC), campaign
management and reporting

8. | Screening Hub System no longer used, required for Data migration, | Care Provider Hospitals
Stage - Archive and Audit only. Facilities Health
Colonoscopy : Services
Interim Reporting 1. The purpose of this data holding is to securely Demographic
Tool (CIRT) store colonoscopy procedure information Geographic
submitted by hospitals to support the CCC
program.

2. This PHI is required to understand colonoscopy
activity conducted within participating facilities
from volume, wait time and quality perspectives.
It is also used to determine funding and volume
allocations across participating facilities.
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9. | Gastrointestinal The purpose of this dataset is to securely store Care Provider
(Gl) Endoscopy colonoscopy procedure information submitted by | Facilities Health

hospitals to support the CCC Program Services
This PHI is required for monitoring, evaluating gemogralghlc
and reporting on Gl endoscopy services. This =Ograplle
database replaced the Colonoscopy Interim

Reporting Tool (CIRT) in February 2017.

10. | Fecal The purpose of this data holding is to securely Geographic Participating Laboratories
Immunochemical store data collected from laboratories about FIT Care Provider
Test (FIT) results to support the CCC Program. Facilities Health
database PHI is required to manage the CCC program, gerwces hi

and monitor, evaluate and report on FIT volumes emograpnic
and lab quality.

11. | Lab Reporting The purpose of this data holding is to Geographic Laboratories

Tool (LRT) securely store information from laboratories Care Provider
on fecal occult blood test (gFOBT) results for Health Services
the CCC Program Demographic
The PHI is used to:

» Generate participant communications; and

« Monitor and report on gFOBT volumes,
geographic differences, test quality, and
variations between participating laboratories
to highlight the need for further awareness or
education programs.

12. | Ontario Cancer The purpose of this data holding is to securely OH Derived Cohort OH as Prescribed
Registry (OCR) store a subset of the OCR for screening Entity
Screening (OBSP, CCC, OBSP).

Subset PHI is required to support Ontario Cancer
Screening Registry by identifying individuals who
are ineligible for breast, colorectal and cervical
screening.
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13.

Screening Hub
Stage — Registered
Persons Database
(RPDB)

The purpose of this data holding is to securely
store personal demographic information for all
Screening Eligible persons with health insurance
coverage.

PHI is required for the operationalization of breast
(OBSP), colorectal (CCC) and cervical (OCSP)
screening to identify Ontarians who are eligible
and could be invited to participate in the OBSP,
CCC, and OCSP programs. It will also be used for
identity validation and data linking for client cancer
journey assessment.

Geographic
Demographic

OH PE and PP Indicator Report

Ministry of Health

14.

Primary Care
Screening Activity
Report (PC SAR)

This data holding contains information on
primary care providers’ Screening Eligible
rostered patients and their OBSP, OCSP and
CCC screening history.

PHI is required to enable the client level reporting
of screening information to providers to facilitate
care.

OH-Derived Cohort

Screening
Integration Hub
Siebel

15.

Sioux Lookout
Zone
Screening Activity

This data holding contains information on Sioux
Lookout Zone Screening Eligible rostered
patients and their OBSP, OCSP and CCC

OH-Derived Cohort

Screening
Integration Hub Siebel

store PAP test results collected from
laboratories.

PHI is required to facilitate the provision of health
care related to cervical cancer screening through
the Ontario Cancer Screening Registry and to
allow OH to notify participants of their cervical
screening results.

Health Services
Demographic
Geographic

Report (SLZ SAR) screening history.
PHI is required to enable the client level reporting
of screening information to providers to facilitate
care.
16. | CytoBase The purpose of this data holding is to securely Care Provider Laboratories
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Oracle Business
Intelligence
Enterprise Edition
(OBIEE)

The purpose of this data holding is to securely
store and manage clinical and administrative data
related OBSP, OCSP and CCC Screening
records. OBIEE segmentation and Campaign
Management is used for Correspondence
inclusions and exclusions.

PHI is required to provide segmentation of data
which enables Siebel CRM, via Campaign
Management, to generate invitation, reminder,
and recall and test result notification
correspondence for each of the three Cancer
Screening modules (CCC, OCSP and OBSP).

OH Derived Cohort

OH PE and PP Indicator Report

Screening '
Integration Hub
Siebel

18.

Ontario Breast
Cancer Screening
Program (OBSP)
Database

The purpose of this data holding is to securely
store breast cancer screening information
collected through the Integrated Client
Management System (ICMS) for clients
participating in the OBSP.

PHI is for OBSP client management and
operations, including clinical results, direct client
interactions and correspondence.

Care Provider
Facilities
Health Services
Geographic
Demographic

Ontario Breast
Screening Program
(OBSP) sites

19.

Registered Nurse
Flexible
Sigmoidoscopy
(RNFS)

The purpose of this data holding is to securely
store data submissions from sites participating in
the CCC screening program.

PHI is required by the Screening Integration Hub
and Siebel to administer the CCC screening
program and ensure quality control.

Care Provider
Facilities
Geographic
Health Services
Demographic

Participating RNFS sites

20.

Correspondence
Feedback File

The purpose of this data holding is to securely
store feedback information regarding address
corrections, mailing status and returned mail from
cancer screening correspondence operations.

PHI is required by the Screening Integration Hub
and Siebel for the Ontario Cancer Screening
correspondence operations.

Geographic

Address information from
Canada Post (via
Fulfillment House)

Correspondence from OH
Screening
Integration Hub
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Appendix C — Data Linkage Log

ColonCancerCheck
(CCC) Program

Prescribed Person — Ontario Cancer Screening Registry

Endoscopist Quality Review
Program quality review

OH PE and PP Indicator Report

OHIP; DAD; NACRS; RPDB; OCR; Gl Endo DSP

1ge

August 20, 2020

Indigenous Cancer
Care Unit

Aboriginal Breast Cancer (ABC) Update
The purpose to examine patterns and differences between Indigenous
and non-Indigenous women with a previously diagnosed breast cancer.

2004 Cohort; OCR; OHIP Claims, OBSP

September 10,
2020

Prescribed Entity

OH Surveillance &
Cancer Registry

Small Area Geographic Inequalities in Cancer Incidence & Survival in
Ontario
To identify and investigate inequalities.

" Ontario Cancer Registry (OCR); Registered

Persons Database (RPDB); Death Data

Noember 15,
2019

OH’s Radiation
Treatment Program
(RTP)

Measures for Access and Quality of Radiation Treatment and
Palliative Care

To develop cancer care quality indicators and analysis to support cancer-
related programs.

National Ambulatory Care Reporting System
(NACRS); Discharge Abstract Database (DAD);
Ontario Health Insurance Plan (OHIP) Claims;
Smoking Cessation; eClaims; Symptom
Management; OCR

November 22,
2019

OH Ontario Renal
Network (ORN)
Analytics

ORN Palliative Insights
To perform provincial, regional and sub-regional analysis on palliative care
health system utilization and outcome measures for renal patients.

Ontario Renal Reporting System (ORRS); RPDB;
OHIP Claim; Ontario Palliative Care Network
(OPCN) repository

January 7, 2020

OH ORN Portfolio

Use of OLIS Data for Deferred Dialysis
To perform internal analysis and monitoring of scorecard measures.

ORRS; Ontario Laboratory Information System
(OLIS); OHIP; DAD; NACRS

January 7, 2020

OH ORN Portfolio

ORN Early Chronic Kidney Disease (CKD) Insights

To perform provincial, regional and sub-regional analysis on patterns in
nephrology referral and early chronic kidney disease outcome measures for
renal patients and for health system planning purposes.

ORRS; DAD; NACRS; OLIS; RPDB;

CPDB; Client Agency Program Enrolment (CAPE);
Local Health Integration Network (LHIN)
Subregions Postal Code Crosswalk; OHIP Claims;
ORN Nephrologist list

February 11,
2020
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Adolescent and
Young Adult (AYA)
Data Cohort Steering
Committee (OH and
Pediatric Oncology
Group of Ontario
(POGO)

AYA Cancer Data Cohort
To determine the current state of the AYA population in Ontario and initiate
efforts to improve the care received by AYA patients in Ontario.

OCR; Pediatric Oncology Group of Ontario

OH PE and PP Indicator Report

Networked Information System (POGONIS)

February 20,
2020

To collect information in a rapid manner to identify chronic kidney disease
(or renal) and dialysis patients who have tested positive for COVID-19 and
patients who do not have chronic kidney disease that have required dialysis
as a result of acquiring COVID-19.

RPDB; TGLN; DAD; OHIP-ICES

7. | OH Disease Pathway | Current State Analysis of Primary and Secondary Brain Cancers in RPDB; DAD; NACRS; OHIP; Collaborative March 5, 2020
Management (DPM) Ontario Staging (CS); Activity Level Reporting (ALR)
and Clinical Programs | For health system planning and analysis (systemic and radiation); Ontario Drug Benefit
& Quality Initiatives (ODB); New Drug Funding Program (NDFP);
(CPQI) Business Positron Emission Tomography (PET); Pathology
Units Electronic Mapping, Reporting and Coding Plus
and Enterprise Data Warehouse (EDW));
Continuing Care Reporting System (CCRS) —
Long-Term Care (LTC); CCRS — Complex
Continuing Care (CCC); Home Care Database
(HCD); NRS; Ontario Medical Health Reporting
System (OMHRS); OCR; Postal Code Conversion
File (PCCF)
8. | OH Specialized Complex Malignant Hematology (CMH) Comorbidity Validations DAD; NACRS March 18, 2020
Services Oversight To validate the accuracy of the OH (CCO) comorbidity index for stem cell
and CPQI Business transplant (SCT) patients.
Units
9. | OH Patient Reported Predictive Survival Ability of Patient-Reported Compared to OCR; RPDB; PCCF; Symptom Management March 18, 2020
Outcomes Program Physician-Reported Performance Status in Solid Malignancies Database (SMBD); Interactive Symptom
To help inform and improve the Patient Reported Outcome Program. Assessment and Collection (ISAAC)
10. | Institute of Clinical Link Patient Emergency Department Visits with COVID-19 Test OLIS; Electronic Canadian Triage and Acuity April 9, 2020
and Evaluative Results Scale (eCTAS)
Sciences (ICES) For evaluation, planning and monitoring of the health care system and the
impacts of the COVID-19 pandemic.
11.| OH ORN Portfolio In-Centre Dialysis Projections due to COVID-10 ORRS; Trillium Gift of Life Network (TGLN) April 13, 2020
To help estimate in-centre dialysis volume increase due to factors impacted
by COVID-19.
12.| OH ORN Portfolio Dialysis COVID-19 Surveillance ORRS; PCCF; LHIN Sub-Region Crosswalk Files; | April 15, 2020

57




13.

OH Models of Care,
System Improvement
and Integration
Business Units

| Comple Malignant Hematology (CMH) Models of Care

To assess the implementation of key CMH Models of Care
recommendations.

OH PE and PP Indicator Report

Abulatory Symptom Management Clinic Data;
NACRS

| April 29, 2020

14.| OH Disease Pathway | Breast Diagnostic Phase Improvement Project (BDPIP) OBSP; OCR; RDBP; OHIP; DAD; NACRS; May 1, 2020
Management (DPM) To provide information to inform the future model of the Ontario Breast Collaborative Staging Database (CSD); ALR,;
& CPQI Business Screening Program (OBSP)/OBSP-affiliated Breast Assessment Sites (O- ODB; NDFP; PCCF; PET; Costing Macro;
Units BAS) relationship (health system planning). Pathology (EDW & eMarc); Ontario Breast Cancer
Screening Database;
15.| OH Quality Reporting | Colonoscopy Quality Physician Reports Corporate Provider Database (CPDB); OHIP May 1, 2020
and Improvement To support the preparation of annual colonoscopy quality reports for every Claims
Team Business Unit practicing endoscopist in Ontario.
16.| OH ORN Portfolio Assessing the Usability of CCO Data Sources for Identifying Long- ORRS; OLIS; RPDB; OHIP Claims; CCRS; ODB,; May 4, 2020
Term Care Home Residents on Dialysis CPRO
To allow ORN to understand patient volumes and the associated travel
requirements for in-centre dialysis to support funding and capacity
planning.
17.| OH ORN Portfolio Rates of Covid-19 Infection Amongst In-Centre Hemo Dialysis and COVID-19 Data Tracker; ORRS May 13, 2020
and St. Michael’s Home Dialysis Patients
Hospital To identify rates of COVID-19 across the different modalities, which will
help programs and the ORN determine if certain policies/actions need to be
tailored to these specific populations.
18.| OH Covid Testing COVID-19 Testing — Reporting and Capacity Planning for Ministry of ORRS; OLIS COVID-19; RPDB; OHIP; DAD; May 26, 2020
Working Group Health NACRS
To develop a set of metrics that measure the progress and effectiveness of
implemented testing strategies.
19.| OH ORN Portfolio ORN COVID-19 ICU Dialysis Patient Monitoring Tool ORRS; COVID-19 Data Tracker June 4, 2020
To create a tool to assist Regional Renal Programs (RRPs) with ongoing
monitoring of dialysis capacity during the COVID-19 pandemic.
20.| OH ORN Portfolio Home Hemodialysis (HHD) Utility Grant Evaluation ORRS; HHD Utility Grant; TGLN June 16, 2020
The purpose of this project is to conduct analysis in order to evaluate the
HHD Utility Grant Program
21.| OH Access to Care COVID-19 Impact on Surgery Wait Times Wait Time Information System (WTIS) — Surgery; June 22, 2020
Business Unit The purpose of this initiative is-to evaluate the impact of COVID-19 on OLIS
reginal surgery wait times.
22.| OH Access to Care COVID-19 Impact on Alternate Level of Care (ALC) Wait Times WTIS-ALC; OLIS June 22, 2020

Business Unit

To evaluate the impact of COVID-19 on ALC wait times.
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23.

OH Access to Care
Business Unit

COVID-19 Impact on mergncy Department (E) Volumes and Wait
Times

To identify the proportion of ED volumes that were confirmed with COVID-
19 and admitted to hospital, identify the ED wait times of COVID patients
compared to non-COVID patients, confirm coding accuracy, and assess
return visits related to COVID-19.

NACRS; OLIS

OH PE and PP Indicator Report

June 23, 2020

24.| OH ORN Portfolio In-Centre Dialysis Projections due to COVID-19 ORRS; TGLN; OLIS July 7, 2020
The purpose of this project is to create a forecasting tool to estimate in-
centre dialysis volume increase due to factors impacted by COVID-19.
25.| OH ORN Portfolio Transplant Access and Quality Initiative Snapshot Report ORRS; TGLN; DAD July 16, 2020
The aim of the report is to provide insight into the RRPs’ performance
across their different quality improvement initiatives and to help identify
areas of improvement.
26.| OH ORN Portfolio COVID-19 Surveillance of Hemodialysis and Staff Patient Questionnaire Responses; COVID-19 July 17, 2020
To better understand the prevalence of COVID-19 in high-risk renal Surveillance Tracker; COVID-19 Data Tracker
patients and how effective precautions are at containing infections
consistent with health system planning purposes.
27.| AYA Data Cohort AYA Cancer Data Cohort OCR; POGONIS July 28, 2020
Steering Committee To determine the current state of the AYA population in Ontario and initiate
(OH and POGO) efforts to improve the care received by AYA patients in Ontario.
28.| POGO POGO Data Request OCR; POGO July 28, 2020
To reconcile cases between POGO and OCR and support decision-
making, planning, and disease surveillance
29.| OH Surveillance & Evaluating the Impact of the COVID-19 Pandemic on Cancer in Ontario | OCR; OLIS COVID Data Set; July 28, 2020
Cancer Registry To estimate the impact of the COVID-19 pandemic on cancer in Ontario.
Business Unit and
Research Office
(Internal)
30.| OH ORN Portfolio Kingston Health Sciences Centre (KHSC) — ORN Indicators ORRS; DAD; NACRS; OLIS; LHIN Sub Region August 10, 2020
To support regional renal programs in capacity planning and improving Crosswalk; RPDB; TGLN
care for chronic kidney disease (CKD) patients.
31.| OH & Ontario Institute | Ontario Health Study (OHS) Linked Cohort OHS Cohort; OCR; RPDB August 18, 2020
for Cancer Research | To outline the incident and prevalent cancer cases for OHS participants.
(CICR)
32.| OH ORN Portfolio Home Dialysis Insights Report 2020 ORN COVID-19 Data tracker and Report; ORRS; August 19, 2020

To facilitate evidence-based decision-making and to inform programs and
policies with respect to renal care.

RPDB; DAD; OHIP Claims; TGLN
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1d Nature of the Linka:

OH PE and PP Indicator Report

ORRS; TGLN

August 19, 2020

33.| OH ORN Portfolio Interim Program Scorecard Extract Report
To monitor the performance of the RRPs and identify areas of improvement
using the key indicators with respect to renal patients and the quality of
care.
34.| Office of the Auditor Request for OLIS Data for COVID-19 OLIS (ICES) Data; OLIS- COVID-19 Results August 25, 2020
General of Ontario For COVID-19 preparedness and management.
(OAGO)
35.| OH ORN Portfolio Goals of Care Measurement ORRS; OLIS; PCCF September 1,
To develop actionable tools to drive quality improvement. 2020
36.| OH Quality Emergency Cancer Diagnosis OCR, DAD, NACRS, eCTAS, RPDB, OHIP September 8,
Measurement and To help create a definition for ‘emergency diagnoses for the purpose of 2020
Evaluation Business reporting on the health care system
Unit
37.| OH ORN Portfolio Multi-Care Kidney Clinic (MCKC) Insights Report ORRS; OLIS; RPDB; LHIN Subregions Postal September 23,
Health system planning purposes and to support RRPs in improving the Code Crosswalk; DAD; NACRS; OHIP Claims; 2020
quality of care and patient experience within MCKCs. ORN Nephrologist Data
38.| OH’s System Keratinocyte Carcinoma Repository and Reporting RPDB; DAD; NACRS; OHIP; October 5, 2020
Integration and For purposes aligned with s. 45 of PHIPA
Improvement
Program
39.| OH'’s Chimeric CAR T-cell Therapy Program — Post Treatment Patient Information RPDB; OCR; DAD/NACRS; ALR; OHIP; OLIS; October 8, 2020
Antigen Receptor 2020/21 NDFP; ODB; PCCF
(CAR) T-cell Therapy | To conduct health system planning
Program
40.| OH Surveillance & Collection of Additional Mortality Data OCR; Ministry of Government and Consumer October 15,
Cancer Registry Health system planning and creating the OCR Services (MGCs) data 2020
41.| OH ORN Clinical ORN Home Dialysis Initiatives ORRS; OHIP Claims; TGLN October 19,
Programs Dialysis To identify the effects and outcomes of ORN initiatives on home dialysis for 2020
Portfolio health system planning purposes. _
42.| OH ORN Clinical ORN Home Dialysis Initiatives ORRS; OHIP Claims; CIHI Data; TGLN October 19,
Programs Dialysis To identify the effects and outcomes of ORN initiatives on home dialysis for 2020
Portfolio health system planning purposes.
43.| OH Provincial Drug Evidence-Building Program: Effectiveness of Oxaliplatin for RPDB; DAD, NACRS, OHIP, CSD, ALR (systemic | October 21,
Reimbursement and radiation); NDFP, Pathology 2020

Program

(Potentially) Resectable Extrahepatic Colorectal Metastases

To better understand the effectiveness of adjuvant oxaliplatin for metastatic
colorectal cancer (NCRC) with extrahepatic metastasis and to support
health system planning for this indication.
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44,

OH’s System
Integration and
Improvement
Program

Nature of the Linkage

Current State Analysis of the Diagnosis and Treatment of Cancers in
Ontario

To characterize the diagnostic and treatment periods for all types of
cancers in Ontario.

OH PE and PP Indicator Report

OCR; RPDB; OHIP; DAD; NACRS; CS; ALR-
radiation and systemic; ODB; NDFP; PCCF; PET;
Diagnostic Data Upload Tool (DDUT); Pathology
(eMarc and EDW); Costing Macro; CIHI

Ocober 2,
2020

45.

OH ORN Portfolio

Aggregate Report for External Partners
To assess and monitor the RRP’s progress towards their program-specific
goals of increasing the number of kidney transplantations.

ORRS; TGLN; DAD

November 13,
2020

46.| OH ORN Funding Travel Support for Home Dialysis Training, Kidney Transplantation ORRS; TGLN November 19,
Policy and Operations | and Hospital-Based Dialysis Treatments and Province-Wide Equity 2020
Indicators
Health system planning for dialysis patients
47.| OH’s RTP and Measures for Access and Quality of Radiation Treatment and OCR; DAD/NACRS; ALR; OHIP; NDFP; PCCF; December 1,
Queen’s University Palliative Care ESAS; Smoking Cessation 2020
DCCE (as OH’s The purpose of the project is the development of cancer care quality
Agent) indicators and analysis to support cancer-related programs, including the
RTP.
48.| OH CIQP and Case-by-Case Review Program (CBCRP) CBCRP data; ALR- systemic; ODB Treatment December 9,
Planning & Regional Health system planning and management for CBCRP Claims Data 2020
Programs (Planning &
RP)
49.| OH Provincial Drug Validation of Lung Cancer Definition RPDB; DAD; NACRS; OHIP; EDW; Home Care December 14,
Reimbursement To ensure a consistent oncology drug funding decision-making process Database (HCD) 2020
Program and appropriate allocation of resources to the Ontario health system.
50.| OH ORN Funding NxStage Identification for Funding Alignment ORRS; HHD Utility Grant December 17,

Policy and Operations

To implement the allocation of funding and resources to the RRPs in
alignment with Ministry approved funding policies.

2020

51.| OH Transitions in Client Agency Program Enrolment (CAPE) Data Collection Expansion | CAPE; ALR — systemic and radiation; eClaims; December 21,
Care (TiC) Program To better understand the potential impacts to primary care associated with RPDB 2020
transitioning patients out of the Regional Cancer Centre (RCC) back to
primary care providers; for health care planning purposes; and for policy
development, analysis and program evaluation.
52.| OH ORN Portfolio CKD Surveillance Measure Development DAD; NACRs; OLIS — ORN Data Cut; MGCS December 21,
To develop a passive surveillance measurement system to measure and Death Data; TGLN; OHIP Claims Data; ORRS; 2020
track the impact of CKD and acute kidney injury (AKI) in Ontario. RPDB; CPDB; PCCF; LHIN Subregion Crosswalk;
ORN Nephrologist List
53.| OH Enterprise Data & | OHS Linked Cohort OHS Cohort; OCR; RBDP January 14,
2021

Analytics Services
Business Unit,
Research Office
(Internal) & OICR

To identify patients within the OHS with a confirmed cancer diagnosis
(upon execution of Research Data Disclosure Agreement (RDDA) between
the external researcher and OH). The OICR REB Amendment received
approval on June 16, 2020.
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OH PE and PP Indicator Report

Janary 27,

OH ORN Portfolio COVID-19 Vaccinations in Renal Patients ORN COVID-19 Tracker; ORRS; ODB; OLIS;
To support evidence-based decision-making and inform programs and RPDP; OHIP; CCRS; CPRO 2021
policies across the RRPs.

55.| OH Specialized Complex Malignant Hematoma (CMH) Comorbidity Validations Specialized Services Oversight Stem Cell January 28,

Services Oversight For the purpose of validating the OH (CCO) QME-developed comorbidity Transplant Data; DAD; NACRS 2021
and Quality index.
Measurement and
Evaluation (QME)
Business Units &
Staff Hematologist,
The Ottawa Hospital
56.| Provincial Diagnostic | Analytics Data Hub (ADH) — Provincial Laboratory Network Tenancy RPDB; OLIS COVID-19 May 27, 2021
Laboratory Network RPDB and OLIS COVID-19 data sets will be linked together to understand
the populations who are infected with COVID-19 to inform testing strategy
indicator development.

57.| ICES Impact of COVID-19 on Outcomes of Patients with Kidney Disease ORRS; ORN COVID-19 Data Tracker June 25, 2021
To understand how COVID-19 has affected kidney patients.

58.| OH Radiation Treatment Utilization Service Coverage DAD; NACRS; OHIP; Smoking Cessation; ALR; October 11,
To conduct health system planning for radiation treatment utilization OCR; NDFP; Symptom Management 2021

59.| OH ORN Portfolio Multi-Care Kidney Clinic (MCKC) Insights Report ORRS; OLIS; RPDB; LHIN Subregions Postal November 4,
To support RRPs in improving the quality of care and patient experience Code Crosswalk; DAD; NACRS; OHIP Claims; 2021
within MCKCs. ORN Nephrologist Data

60.| OH Health System Acute Leukemia Funding Model Refresh DAD; NACRS; ALR; Specialized Services November 4,

Performance and To develop case costing data to support analysis and evaluation of the Oversight Information System (SSO-IS) 2021
Support Business health care system.
Unit
61.| OH Infrastructure AML Assessment eCTAS; WTIS; NACRS November 5,
Planning Business To understand capabilities for development of classification models to 2021
Units identify patients at high risk of long waits or long stays and to allow
development of predictive models to predict ED length of stay.

62.1 OH ORN Portfolio Home Dialysis Insights Report 2021 ORRS; RPDB; DAD; OHIP Claims; TGLN December 13,
To facilitate evidence-based decision-making, to inform programs and 2021
policies with respect to renal care, and to understand rates of transplants
for home dialysis patients.

63.| OH ORN Portfolio COVID-19 Vaccinations in Renal Patients CoVAXON; ORN COVID-19 Tracker; ORRS; February 7,

ODB; OLIS; RPDB; OHIP; Complex Continuing 2022

For the purposes of health system planning for the program, support
evidence-based decision-making, and inform programs and policies across

the RRPs.

Care Reporting and Complex Continuing Care
(CCRS); Client Profile Database (CPRO); Case
Contact Management (CCM)
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OH’s Health System
Performance and
Support Business
Unit

Hip and Knee Arthritis Program Wait 1 Project
To calculate wait times for hip and knee-related surgeries and produce
aggregate-level summary reports for participating hospitals.

| Referral Tracking System (RTS); WTIS

OH PE and PP Indicator Report

Feruary 22,
2022

65.

OH ORN Portfolio

Dialysis COVID-19 Surveillance

To collect information in a rapid manner to identify chronic kidney disease
(CKD) and dialysis patients who have tested positive for COVID-19 and
patients who do not have CKD that have required dialysis as a result of
acquiring COVID-19.

ORRS; PCCF; LHIN Subregion Crosswalk; RPDB;
TGLN; DAD; OHIP; OLIS-ORN; CCRS; HSSO
CPRO; ODB; OLIS-COVID; COVID-19 OLIS DS
feed; ORN COVID-19 Vaccination Tracker

March 4, 2022

66. | OH ORN Portfolio ORN Mental Health Initiative: Referral to the Ontario Structure Lakeridge OSP Referral Data; ORRS April 14, 2022
and the Mental Health | Psychotherapy (OSP) Program
and Addictions To explore the opportunity to establish and evaluate a referral pathway
Centre of Excellence between a RRP and the OSP Program.
(MHACOE)
67.| OH PDRP Pan-Canadian Trastuzumab Biosimilar OCR; RPDB; DAD; NACRS; ALR-rads; ALR- April 19, 2022
To compare the safety and efficacy of trastuzumab biosimilar drugs against | chemo; NDFP; PCCF; Ontario Marginalization
their reference drug Index (ON-Marg)
68.| OH Population Health | Forward Sortation Area (FSA) Recovery Dashboard Creation and OHIP; DAD; RPDB; NACRS; ODB; HCD; CPRO April 21, 2022
and Value Based Sharing with Ontario Health Teams (OHTSs)
Health Systems To produce a COVID-19 recovery dashboard that contains aggregate data
Business Unit utilizing for planning purposes.
69.| OH and Queens Radiation Treatment Utilization DAD; NACRS; OHIP; Smoking Cessation; ALR; June 7, 2022
University DCCE (as To conduct health system planning and to complete objectives set out in OCR; NDFP; Symptom Management; ODB
OH’s Agent) the Radiation Treatment Utilization Service Coverage Agreement.
70.| OH CIQP Business The impact of Hepato-Pancreatico-Biliary and Thoracic Cancer DAD; NACRS; RPDB; OCR July 11, 2022
Unit Surgery Regionalization on Patient Outcomes
To evaluate the impact of hepato-pancreatico-biliary and thoracic cancer
surgery regionalization on patient outcomes.
71.| Population Health Forward Sortation Area (FSA) Recovery Dashboard Creation and OHIP; DAD; RPDB; NACRS; ODB; HCD; CPRO July 12, 2022
and Value Based Sharing with Ontario Health Teams (OHTs) — June 2022 Amendment
Health Systems To produce a COVID-19 recovery dashboard that contains aggregate data
Business Unit utilizing for planning purposes.
72.| Integrated Cancer Your Voice Matters — Patient Reporting Experience Measures Your Voice Matters Survey data, ALR August 2, 2022

Treatment Programs

collection from Princess Margaret Hospital
For health system planning purposes and to support Regional Cancer
Centres’ understanding of patient experiences
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Appendix D (1) — Privacy Impact Assessment Log?

OH PE and PP Indicator Report

2019- Chimeric Antigen PE | 2019-11-04 Senior There is a risk that the Program will It is recommended that the Business Senior Privacy 2020-02-05 The Program has agreed to
CART-05 | Receptor (CAR) T- Privacy conduct the linkages without Unit engage the Privacy Office prior to Specialist engage the Privacy Office
Cell Specialist approval. conducting any linkages, pursuant to prior to any linkages of PHI
Ontario Health's Data Linkage
PIA Procedure.
GEO 2019 Small Area PE | 2019-11-19 Senior None None N/A N/A N/A N/A
Geographic Privacy
Inequalities In Specialist
Cancer Incidence
And Survival In
Ontario
2019-RTP | Queen’s Division PE | 2019-11-22 Senior There is a risk that with no recent It is recommended that OH refresh its Senior Privacy Q3 2022/2023 OH has reviewed the Open
Queens- of Cancer Care Privacy review of controls that PHI may be at review of controls Specialist controls in place and
02 and Epidemiology Specialist risk for unauthorized access, use, recommended updates to
(DCCE) and disclosure. existing agreements.
(Queens DCCE Updates are in progress.
Amendment #7)
2019-RTP | Queen’s Division PE | 2019-11-25 Senior There is a risk that with no retention | It is recommended that Ontario Health's Senior Privacy 2019-11-25 The business unit has Closed
Queens- of Cancer Care Privacy schedule, there will be over-retaining | Radiation Treatment Program establish Specialist confirmed that the retention
01 and Epidemiology Specialist of PHI for longer than necessary. a retention schedule for this data. period will be 50 years in
order to conduct long-term
analysis.
2019 Use of OLIS Data | PE | 2018-12-09 Senior None None N/A N/A N/A N/A
OLIS for Deferred Privacy
Dialysis Specialist
2019- Data and Analytics | PE | 2019-12-17 Senior There is an ongoing risk that data Enterprise Analytics should consult with Senior Privacy 2019-12-20 Enterprise Analytics has Closed
DAFU Forum University Privacy used for a Data and Analytics Forum Privacy Office to ensure the data is Specialist agreed to engage Privacy
Specialist University module has not been de- | sufficiently de-identified to a sufficiently Office to review de-
identified to a sufficiently low risk of low risk of re-identification. identification level.
re-identification.
2019- Data and Analytics | PE | 2018-12-17 Senior There is an ongoing risk that a Data Enterprise Analytics should engage Senior Privacy 2019-12-20 Enterprise Analytics has Closed
DAFU Forum University Privacy and Analytics Forum University privacy prior to each new data use. Specialist agreed to engage the
Specialist module will leverage a data set that Privacy Office prior to each
has not been reviewed by the new use of data.
Privacy Office.
ICES-DSA | ICES-CCO (OH) PE | 2019-12-19 Senior None None N/A N/A N/A N/A
2019 DSA Amendment Privacy
(OCR Variables Specialist
Only)

2 This log includes: 1) PIAs Completed; and 2) PIAs Undertaken and Not Yet Completed as a Prescribed Entity (PE) or OCSR Prescribed Person (PP)
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Closed

2019- High Risk Lung PE | 2019-12-31 Senior The data sharing agreement does HR LCSP to update the Agreement to Senior Privacy 2020-04-24 The agreement was
HRLUHN- | Cancer Screening Privacy not reflect the collection of the reflect the collection of additional Specialist amended to include the
01 Pilot (HR LCSP) — Specialist additional ethnicity data elements ethnicity data elements prior to data additional data elements.
University Health from UHN. collection.
Network (UHN)
Ethnicity Data
2019- Ontario Renal PE | 2020-01-01 Privacy None None N/A N/A N/A N/A
ORRS Reporting System Specialist
(ORRS) — Infection
Event Extract
Report
Short Form PIA
(PPLA)
2020- Ontario Renal PE | 2020-01-07 Senior The OPCN Repository must integrate The OPCN to ensure logging and Senior Privacy 2020-12-10 The logging and monitoring Closed
ORNOPC Network (ORN) Privacy with the logging, monitoring and audit monitoring features are operational. Specialist features are operational.
N-01 Palliative Insights Specialist solution to be able to properly
investigate a privacy breach involving
OPCN repository data.
2020- Ontario Renal PE | 2020-01-07 Senior At the time of writing this PIA, the A Threat Risk Assessment will be Senior Privacy 2020-09-17 A security assessment was Closed
ORNOPC Network (ORN) Privacy security assessment is not conducted Specialist completed.
N-02 Palliative Insights Specialist completed yet.
2020- Ontario Renal PE | 2020-01-07 Senior This data should not be retained any | The data should be securely destroyed Senior Privacy 2020-04-21 Group Manager, Renal Closed
ORNOPC Network (ORN) Privacy longer than required. once moved to OCPN Repository. Specialist Clinical Programs
N-03 Palliative Insights Specialist confirmed the file was
deleted.
2019- High Risk Lung PE | 2020-01-09 Senior At the time of writing, the agreement | OH to amend the High Risk (HR LCSP) Senior Privacy 2020-04-24 The agreement was Closed
HRLDAP- | Cancer Screening Privacy between OH and the HR LCSP pilot | Agreement to include the collection of Specialist amended to include the
01 Pilot (HR LCSP) — Specialist sites does not reflect the collection DAP data from the pilot sites. additional data elements.
Diagnostic and use of the DAP data
Assessment
Program (DAP)
Data
2020 Bowel and Sleep PE | 2020-02-05 Senior None None N/A N/A N/A N/A
BSPROM PROM Privacy
Implementation Specialist
Pilot
2020 ORN Ontario Renal PE | 2020-02-11 Senior None None N/A N/A N/A N/A
CKD Network (ORN) Privacy
Early CKD Insights Specialist
2020 Adolescent and PE | 2020-02-20 Senior The data sharing agreement (DSA) OH and POGO should amend the Senior Privacy 2020-09-21 The DSA was amended to Closed
AYA-01 Young Adult (AYA) Privacy between Pediatric Oncology Group existing DSA between POGO and Specialist include AYA cohort data to
Cancer Data Specialist | of Ontario (POGO) and OH currently OH to include the AYA cohort data be governed by the DSA.
Cohort does not include the AYA cohort elements.
data.
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2020 Adolescent and PE | 2020-02-20 Senior Pediatric Oncology Group of Ontario | OH and POGO should amend the DSA Senior Privacy 2020-09-21 The DSA was amended to Closed
AYA-02 | Young Adult (AYA) Privacy (POGO) is seeking to receive a PHI | to allow OH to disclose to POGO, OCR Specialist allow OH to disclose to
Cancer Data Specialist cohort which is derived from OH'’s data for patients aged 15-39 prior to the OCR data for patients
Cohort Ontario Cancer Registry (OCR) This disclosure of the cohort. between 15 — 39 years of
data is not yet identified in the data age to POGO.
sharing agreement (DSA) between
OH and POGO.
2020 AYA Adolescent and PE | 2020-02-20 Senior None None N/A N/A N/A N/A
COHORT | Young Adult (AYA) Privacy
Cancer Data Specialist
Cohort Feb 2020
2020 BCA Brain Cancer PE | 2020-03-05 Senior None None N/A N/A N/A N/A
Analysis Privacy
Specialist
eCTAS 3 eCTAS 3 million PE | 2020-03-06 Senior None None N/A N/A N/A N/A
ME 2020 Encounters Privacy
Specialist
2020 PSA | Predictive Survival | PE | 2020-03-18 Senior None None N/A N/A N/A N/A
Ability Privacy
Specialist
2020 Investigation on PE | 2020-03-18 Senior None None N/A N/A N/A N/A
PREM the relationship Privacy
PROM between PREMs Specialist
and PROMs
2020 Comorbidity Score | PE | 2020-03-18 Senior None None N/A N/A N/A N/A
COMSCR 2020 Privacy
Specialist
2020 eCTAS COVID-19 | PE | 2020-03-25 Senior None None N/A N/A N/A N/A
eCTAS Monitor — DSA for Privacy
KFLA data disclosure to Specialist
Kingston,
Frontenac, Lennox
and Addington
Public Health unit
(KFLA PHU)
2020 eCTAS_ICES PE | 2020-04-09 Senior There is a risk that ICES could retain | At the end of the 2020 calendar year, Senior Privacy Q4 2021/22 OH received confirmation Closed
eCTAS- Amendment Privacy the Schedule A-1 data (the COVID OH should follow-up with ICES to Specialist from ICES that work has
ICES Specialist | data) for longer than is necessary for confirm whether the COVID analytic concluded, and a data
their reporting and analytical work has concluded and whether OH’s destruction certificate will
purposes to support the government data can be returned or destroyed. be provided to OH.
of Ontario.
2020 In-Centre Dialysis | PE | 2020-04-13 Senior None None N/A N/A N/A N/A
ICDPC Patients COVID Privacy
Impact Specialist
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2020 Vascular Surgery PE | 2020-04-15 Senior
VSDR Data Request from Privacy
COR Health Specialist
2020 DCD | Dialysis COVID-19 | PE | 2020-04-15 Senior None None N/A N/A N/A N/A
Data Privacy
Specialist
2020 Provincial Surgical | PE | 2020-04-23 Senior None None N/A N/A N/A N/A
PSPPC Pandemic Privacy
Planning Specialist
Committee
CMHMC | Complex Malignant | PE | 2020-04-29 Senior None None N/A N/A N/A N/A
2020 Hematology (CMH) Privacy
Models of Care Specialist
Demonstration
Projects-
Ambulatory
Symptom
Management Clinic
Data
CRCPD Colonoscopy PE | 2020-05-01 Senior None None N/A N/A N/A N/A
2020 Reports Corporate Privacy
Provider Database Specialist
(CPDB)
BDPIP Breast Diagnostic | PE | 2020-05-01 Senor None None N/A N/A N/A N/A
2020 Phase Privacy
Improvement Specialist
Project (BDPIP)
AUCDLC Assessing PE | 2020-05-04 Senior None None N/A N/A N/A N/A
2020 Usability of Privacy
CCO(CH) Data for Specialist
Long-Term Care
Homes (LTCH)
2020- Ontario Palliative PE | 2020-04-25 Senior Unless OH characterizes Analytic OH to develop and implement a Senior Privacy 2021-04-11 ABTs will be treated Closed
OPCN-2 Care Network Privacy Base Table (ABTs) as process related to the management of Specialist similarly to a data holding
(OPCN) Rebuild Specialist a Data Holding, there ABTSs in compliance with OH’s privacy under OH's privacy policies
is a risk that the tables will not be policies. and procedures.
Short Form PIA managed in accordance with
(PPLA) OH's privacy policies.
2020- Ontario Palliative PE | 2020-04-26 Senior Given that the deletion of the pilot OH should ensure there is a process in Senior Privacy Q1 2022/23 The source pilot data for Closed
OPCN-3 Care Network Privacy data is manual, there is a risk that place to prompt the Archive Zone Data Specialist OPCN repository has been
(OPCN) Rebuild Specialist the data will not be destroyed after Steward to delete the Pilot data after deleted.
one year. one year
Short Form PIA
(PPLA)

67



OH PE and PP Indicator Report

Short

2020- Ontario Palliative PE | 2020-04-27 Senior There is a risk that Data Access EDAS to work with Records and Senior Privacy Short Term: Q1 Long Term: Data Steward
OPCN-4 Care Network Privacy Approvers and the Enterprise Data Information Management (RIM) to Specialist 2022/23 training to be established Term:
(OPCN) Rebuild Specialist Acquisition Services (EDAS) team develop policies and procedures around accountabilities and Closed
will not be aware of how long data supporting the retention of data within Long Term:Q4 required audit reports to
Short Form PIA must be retained within the Team the Team Zone to ensure that users are 2022/23 manage data retention, will Long
(PPLA) Zone. aware of how long data should be be developed. Term:
retained. This documentation should be Open
drafted in accordance with OH’s Policy Short Term:
on Frameworks. The original OPCN
standalone system is
decommissioned and
presents no short-term risk.
2020- Ontario Palliative PE | 2020-04-28 Senior There is a risk that the roles OH to review the current Data Senior Privacy Q1 2022/23 The roles for Data Closed
OPCN-5 Care Network Privacy identified within OH'’s Data Stewardship Model and update as Specialist Approver and
(OPCN) Rebuild Specialist Stewardship Model are unclear and needed to ensure roles are clearly responsibilities for giving
that OH staff with the role of Data defined. access have been
Short Form PIA Access Approver may not identified in the Analytics
(PPLA) understand their responsibilities Data Hub (ADH) Access
around data hygiene and data Management Plan.
governance
2020- Ontario Palliative PE | 2020-04-29 Senior While the OPCN upgrade is being The OPCN Pilot Repository Data Senior Privacy Q2 2022/23 OPCN pilot repository is in Closed
OPCN-6 Care Network Privacy built there will be two versions of the Steward must ensure Specialist the process of being
(OPCN) Rebuild Specialist OPCN Repository and there is a risk that the decommissioning process is destroyed.
that the Pilot version will not be initiated following the Upgrade go live,
Short Form PIA appropriately decommissioned once in accordance with OH’s Enterprise
(PPLA) the upgrade goes live. Data Destruction Practice.
2020- Ontario Palliative PE | 2020-04-30 Senior Access to the different environments | Training materials, specifically outlining Senior Privacy Q1 2022/23 The ADH Access Closed
OPCN-7 Care Network Privacy and stages within the OPCN the permissions associated with each Specialist Management plan includes
(OPCN) Rebuild Specialist Repository is not automated and type of access and the roles permitted processes to audit each
relies solely on the institutional to access each environment and zone, users access through their
Short Form PIA knowledge of the Internal Data should be created. Data Access managers to ensure the
(PPLA) Access Request (IDAR) approvers. Approvers should be required to access granted reflect the
There is a risk that OH Staff may be complete this training before they are needs of that particular
provided with more access than is permitted to approve access to the user.
required to fulfill the purpose of their OPCN Repository.
request.
It is also recommended that a
Frequently Asked Questions (FAQ)
document be created and appended to
the Data Catalog entries. This would
allow IDAR approvers to remind
themselves of the appropriate role-
based access when reviewing IDAR
requests to the OPCN Repository.
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2020-
OPCN-8

Ontario Palliative
Care Network
(OPCN) Rebuild

Short Form PIA
(PPLA)

PE

| 2020-05-01

Senior
Privacy
Specialist

OH’s Data Stewardship Model does
not consider data assets presented
as a collection rather and a singular
data asset. There is a risk that Data
Access Approvers for zones within
the OPCN Respiratory will be unclear
about their roles and responsibilities
when approving access to the zones
within the Repository and when
governing the data within each zone.

OH’s Data Stewardship Model should
consider situations where data is
presented as a collection rather than a
singular data asset. This Model should
also identify different types of Data
Stewards (e.g. the addition of a Data
Access Steward) and the roles and
responsibilities for each role. Once
finalized, all types of Data Stewards
identified in the Model should be
provided with training on the new Model
and how it applies to the OPCN
Repository.

Senior Privacy
Specialist

Q1 2022/23

OH PE and PP Indicator Report

The OPCN Repository is
de-commissioned as a
stand-alone system and

now provisioned to the
ADH and subject to
controls within the ADH. All
level of data approvers are
trained and informed of
their roles and
responsibilities.

2020-
OPCN-9

Ontario Palliative
Care Network
(OPCN) Rebuild

Short Form PIA
(PPLA)

PE

2020-05-02

Senior
Privacy
Specialist

There is the potential for direct
identifiers from the Raw Zone to be
written to the Team Zone, with
broader access.

A separate Team Zone for data quality
purposes should be created. This new
zone has been captured as a backlog
maturity item for the Analytics Data Hub
(ADH) to be resolved in a future phase.
In the meantime, additional education
and monitoring should be provided by
the Team Zone Data Access Approver
to ensure that the data is managed
appropriately.

Senior Privacy
Specialist

Q1 2022/23

There is a separate Team

Zone that is created in the

Raw Zone for data quality
purposes

Closed

2020-
OPCN-10

Ontario Palliative
Care Network
(OPCN) Rebuild

Short Form PIA
(PPLA)

PE

2020-05-03

Senior
Privacy
Specialist

OH cannot ensure that one of the
key principles of the Upgrade - to
limit access to Data of varying
degrees of identifiability based on
the need and use of the data - is
effective unless it has implemented
a robust solution to log, monitor,
and audit such access.

OH to implement a
Logging/Monitoring/Auditing
solution that meets OH’s Privacy
Requirements and is reviewed by the
Privacy Office and Enterprise
Information Security Office.

Senior Privacy
Specialist

Q1 2022/23

Original stand-alone OPCN
Repository is
decommissioned and
provisioned into the ADH
which has both privacy and
security controls for login,
monitor, and audit

Closed

2020-
OPCN-11

Ontario Palliative
Care Network
(OPCN) Rebuild

Short Form PIA
(PPLA)

PE

2020-05-04

Senior
Privacy
Specialist

Without a policy and procedure in
place to monitor access to the OPCN
Repository and revoke access when
it is no longer required, there is a risk
that OH staff will maintain access to

the OPCN Repository longer than

required.

OH should develop and implement
OPCN Repository access control
policies and procedures that address
how access to the OPCN Repository
will be tracked and the process in place
to revoke user access when it is no
longer required.

Senior Privacy
Specialist

Q1 2022/23

The ADH Access
Management Plan outlines
the process for annual
audit to ensure appropriate
user access and data asset
access for all tenants of
ADH

Closed

2020-
OPCN-12

Ontario Palliative
Care Network
(OPCN) Rebuild

Short Form PIA
(PPLA)

PE

2020-05-05

Senior
Privacy
Specialist

There is a risk that OH will add data
holdings to the OPCN Repository
without the contractual authority to
permit such a use.

The Privacy Office should be engaged
to conduct a privacy assessment prior
to any new data being added to the
OPCN Repository.

Senior Privacy
Specialist

Q1 2022/23

The addition of data assets
for any tenant of ADH is
bound by approvals from

Privacy, that is initiated by
the DERF Process (Data
Engagement Form). The
procedure for this is
outlined in the Access
Management Plan

Closed
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OLIS Collection of PE | 2020-05-13 Senior
CCIS Ontario Laboratory Privacy
2020 Information Specialist
System (OLIS)
COVID-19 and
Critical Care
Information
System (CCIS)
SIR 2020 | St Mikes COVID- | PE | 2020-05-13 Senior None None N/A N/A N/A N/A
19 Infection Rate Privacy
Specialist
OLIS CTA Ontario Health PE | 2020-05-26 Senior None None N/A N/A N/A N/A
2020 Ontario Laboratory Privacy
Lab Information Specialist
System (OLIS)
COVID Testing
Analysis for MOH
2020- Case-by-Case PE | 2020-05-29 Senior A vulnerability assessment was Enterprise Information Security Office Senior Privacy Q4 2020/21 The server upgrades and Closed
CBCRPE Review Program Privacy conducted on the PDRP tool which should assess the PDRP tool to ensure Specialist patches have eliminated
BP-04 (CBCRP) and Specialist | identified a number of vulnerabilities, that all vulnerabilities are properly the vulnerabilities identified
Evidence Base including one critical vulnerability. It mitigated to ensure that the PDRP tool in vulnerability assessment.
Review (EBP) is not clear if any of the remains a secure method of
Program vulnerabilities have been mitigated. transmission of PI/PHI.
PIA Refresh
2020- Case-by-Case PE | 2020-05-29 Senior OH sending PI/PHI via fax to CBCRP should work with OH’s Senior Privacy Q4 2020/21 The CBCRP implemented Closed
CBCRPE Review Program Privacy applicants for CBCRP is not a secure | Enterprise Information Security Office Specialist eClaims as a secure
BP-03 (CBCRP) and Specialist | method of transfer of PI/PHI as faxes to develop an alternative method of communication channel to
Evidence Base can be easily intercepted by an transmission of PI/PHI that is in securely communicate with
Review (EBP) unintended recipient. There is a risk compliance with Ontario Health’s applicants.
Program of unauthorized access, collection, security policies and procedures.
use and disclosure of PI/PHI with the
PIA Refresh use of fax.
2020- Case-by-Case PE | 2020-05-29 Senior CBCRP is undergoing a review to Upon further review, if the CBCRP Senior Privacy 2020-10-23 All collections were Closed
CBCRPE Review Program Privacy verify that all the information OH is identifies data elements that are no Specialist reviewed to ensure OH is
BP-02 (CBCRP) and Specialist collecting is required by OH. Until longer required for collection and use, not collecting more
Evidence Base this review is completed, there is a OH should not collect the data. information than necessary.
Review (EBP) risk that OH is collecting more
Program information than is necessary.
PIA Refresh
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2020- Case-by-Case PE Senior At the time of writing, the Data Book | The EBP Business Unit should update Senior Privacy Q1 2021/22 OH updated the Data Book Closed
CBCRPE Review Program Privacy that lists the data elements collected | the Data Book and provide rationale for Specialist to reflect the purpose of
BP-01 (CBCRP) and Specialist for EBP is out-of-date, which may collection and use for all data elements collection for each data
Evidence Base lead to lack of clear and greater risk collected. element.
Review (EBP) of unauthorized collection and use of
Program the data.
PIA Refresh
2020 ORN Ontario Renal PE | 2020-06-04 Senior None None N/A N/A N/A N/A
DPMT Network (ORN) Privacy
COVID-19 ICU Specialist
Dialysis Patient
Monitoring Tool
(DPMT)
2020 Home Utility Grant | PE | 2020-06-16 Senior None None N/A N/A N/A N/A
HUGE Evaluation Privacy
Specialist
2020 Analytics - Ontario | PE | 2020-06-22 Senior None None N/A N/A N/A N/A
OLISALC Laboratory Lab Privacy
Information Specialist
System (OLIS)
Covid-19 Alternate
Level of Care
(ALC)
2020 Analytics - Ontario | PE | 2020-06-22 Senior None None N/A N/A N/A N/A
OLIS CSL Laboratory Lab Privacy
Information Specialist
System (OLIS)
Covid-19 Surgery
2020 Analytics - Ontario | PE | 2020-06-23 Senior None None N/A N/A N/A N/A
OLIS ER Laboratory Lab Privacy
Information Specialist
System (OLIS)
Covid-19
Emergency Room
(ER) Program
2020 Ontario Laboratory | PE | 2020-06-24 Senior None None N/A N/A N/A N/A
OLIS Information Privacy
HQO System (OLIS) Specialist
COVID-19 Data to
Health Quality
Ontario (HQO)
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2020 Disclosure of PE | 2020-06-25 Senior
DHDP Health Data Privacy
Platform (HDP) Specialist
Token Vault to
ICES
2020 Smoking PE | 2020-07-02 Senior None None N/A N/A N/A N/A
SCDCE Cessation Data Privacy
Collection Specialist
Expansion
2020 In-Centre Dialysis | PE | 2020-07-07 Senior None None N/A N/A N/A N/A
IDPCI Patients COVID Privacy
Impact Specialist
ORN ORN ORRS report | PE | 2020-07-09 Senior None None N/A N/A N/A N/A
ORRS changes new Privacy
2020 elements Specialist
QISAR Quality Initiative PE | 2020-07-16 Senior None None N/A N/A N/A N/A
2020 (Ql) Snapshot Privacy
Aggregate Report Specialist
2020 COVID-19 PE | 2020-07-17 Senior Four (4) Independent Health OH and the four (4) IHFs should Senior Privacy Q1 2021/22 All four IHFs executed a Closed
COVIDST Surveillance of Privacy Facilities (IHFs) have not yet execute the data sharing agreement Specialist DSA that reflects the data
AFF-01 Hemodialysis and Specialist executed a data sharing agreement (DSA). Once executed, the DSA will being collected.
Staff with OH. Without an agreement in govern OH’s collection, use and
place, there is a lack of governance disclosure of the PHI as a Prescribed
and accountability with respect to Entity.
OH'’s collection and use of the PHI
from the IHFs as a Prescribed Entity.
2020 - COVID-19 PE | 2020-07-17 Senior OH may be asked to disclose reports | In the event this report must be shared Senior Privacy 2020-07-24 Privacy reviewed the report Closed
COVIDST Surveillance of Privacy containing small cells, which may with external stakeholders, OH must Specialist and determined that the
AFF - 02 Hemodialysis and Specialist constitute PHI, to external either 1) review the small cells to risk of re-identification is
Staff organizations. No authority to ensure that there is not reasonable to low, and thus does not
disclose PHI to these organizations re-identify the data; or 2) suppress all constitute PHI. Additionally,
has been identified. small cells in the report. a disclaimer will be added
to the report that restricts
re-identification.
2020 Evaluating the PE | 2020-07-28 Senior None None N/A N/A N/A N/A
EIPCO Impact of the Privacy
COVID-19 Specialist
Pandemic on
Cancer in Ontario
2020- Pediatric Oncology | PE | 2020-07-28 Senior The current data sharing agreement OH and POGO should amend the Senior Privacy 2020-10-16 POGO DSA Amendment Closed
POGODS Group of Ontario Privacy (DSA) between POGO and OH does | existing DSA between POGO and OH Specialist was executed which
A-01 (POGO) Additional Specialist not include the additional Ontario to include the AYA cohort data reflects OH'’s expanded
Data Request Cancer Registry (OCR) and POGO elements prior to the data collection. collection and disclosure of
data elements which POGO is the exchanged data
seeking to collect from OH. between Ontario Health
and POGO.

72



2020-

Office of the

PE

2020-08-04

Senior

All data provided to OAGO

OAGO to provide a certificate of

Senior Privacy

2020-10-17

OH PE and PP Indicator Report

OH provided privacy and
security training to the

Closed

OAGOCO | Auditor General of Privacy containing sensitive PHI must be destruction once they have securely Specialist
VID-01 Ontario (OAGO): Specialist securely destroyed after the work is | destroyed the data provided by Ontario auditors in addition to the
Request for completed and the data is no longer Health. requirement to sign an
Ontario Labs needed. Without secure destruction acknowledgment form.
Information of the data and assurances from OAGO confirmed the data
System (OLIS) OAGO, there is a greater risk of is de-identified and stored
Data for COVID-19 mishandling of the data provided to for 7 years before
OAGO. destroyed as per OAGO
auditing standards and
internal policy.
2020- Office of the PE | 2020-08-04 Senior At the time of writing, OAGO Prior to disclosure of OLIS data to Senior Privacy Q2 2020/21 OAGO completed privacy Closed
OAGOCO | Auditor General of Privacy members have not received the OH OAGO, the OAGO members must Specialist and security training and
VID-02 Ontario (OAGO): Specialist | privacy and security training. Without complete the privacy and security provided their signed
Request for privacy and security training, there is training and sign the privacy and acknowledgement forms.
Ontario Labs a lack of privacy and security security acknowledgement form. Senior Privacy Specialist
Information awareness which may lead to a filed the signed
System (OLIS) greater likelihood of mishandling acknowledgment forms.
Data for COVID-19 sensitive PHI resulting in a privacy
and/or security breach.
2020- Your Voice Matters | PE | 2020-08-06 Senior At the time of writing this PIA, the OH should amend the Funding Senior Privacy 2020-09-30 OH amended the Funding Closed
YVMMFT- (YVM) collection Privacy Funding Agreement does not reflect Agreement to reflect the collection of Specialist Agreement to reflect the
01 via Managed File Specialist | OH’s collection of YVM data from the | YVM data via MFT and also update the collection of YVM data via
Transfer (MFT) Regional Cancer Centres (RCCs) via frequency of MFT collection MFT and also updated the
MFT. In addition, the frequency of - accordingly. frequency of MFT
transfer will not be real time with collection.
MFT transfers as this transferis a
manual process.
KHSC Kingston Health PE | 2020-08-10 Senior None None N/A N/A N/A N/A
2020 Sciences Centre Privacy
(KHSC) ORN Specialist
Indicators
IPSER Interim Program PE | 2020-08-19 Senior None None N/A N/A N/A N/A
2020 Scorecard Extract Privacy
Report Specialist
2020 Home Dialysis PE | 2020-08-19 Senior None None N/A N/A N/A N/A
HDIR Insights Report Privacy
2020 Specialist
2020 EQR Endoscopist PE | 2020-08-20 Senior None None N/A N/A N/A N/A
Quality Review Privacy
Specialist
2020 Goals of Care PE | 2020-09-01 Senior None None N/A N/A N/A N/A
GCM Measurement Privacy
Specialist
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2020 ECD | Emergency Cancer 2020-09-08 Privacy The eCTAS Agreement is somewhat | OH should amend the agreement with Senior Privacy 2022-07-06 A review of the eCTAS
Diagnosis Specialist ambiguous with respect to OH’s use participant health information Specialist agreement with legal and
and disclosure of eCTAS data for PE custodians (HICs) such that the DSA the project team confirms
Purposes. clearly permits the eCTAS data to be that OH has authority to
collected, used, and disclosed for collect as a PE under the
general PE Purposes. 'eCTAS agreement.
2020 Internal Data PE | 2020-08-08 Senior None None N/A N/A N/A N/A
IDSQP - | Sharing of Quality- Privacy
RPDB Based Procedure Specialist
(QBP) Registered
Persons Database
(RPDB)
2020 Multi-Care Kidney | PE | 2020-09-23 Senior None None N/A N/A N/A N/A
MCKC Clinic Insights Privacy
Report Specialist
2020 CAR T-cell PE | 2020-10-16 Senior None None N/A N/A N/A N/A
CART-TPI | Therapy Program Privacy
— Post Treatment Specialist
Patient Information
2020 Tobacco & Alcohol | PE | 2020-10-19 Senior None None N/A N/A N/A N/A
TAAM Attributable Privacy
Mortality and Specialist
Hospitalization for
Chronic Diseases
Report
2020 KCR Skin Cancer PE | 2020-10-19 Senior None None N/A N/A N/A N/A
Repository (KCR) Privacy
Specialist
2020 HDI- Home Dialysis PE | 2020-10-19 Senior None None N/A N/A N/A N/A
CIHI Initiative — (CIHI Privacy
Addendum) Specialist
2020 HDI Home Dialysis PE | 2020-10-19 Senior None None N/A N/A N/A N/A
Initiative - sPIA Privacy
Specialist
2020 EBP | Evidence-Building | PE | 2020-10-21 Senior None None N/A N/A N/A N/A
Program: Privacy
effectiveness of Specialist
oxaliplatin
2020 GRH Grand River PE | 2020-10-22 Senior None None N/A N/A N/A N/A
Hospital (GRH) Privacy
Request Specialist
Comparing
Populations
2020 DM Disease PE | 2020-10-29 Senior None None N/A N/A N/A N/A
Management Privacy
Specialist
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2020 Office of the Senior
OAGO Auditor General of Privacy
Ontario (OAGO) Specialist
Request - OTN
VFM Audit
2020 Aggregate Report | PE | 2020-11-13 Senior None None N/A N/A N/A N/A
AREP for External Privacy
Partners Specialist
2020- Improvement to PE | 2020-11-17 Senior The current TGLN data sharing The TGLN-OH DSA should be Team Lead, Q4 2020/21 DSA was amended and Closed
TGLNDSA Living Donor Privacy Agreement (DSA) does not reflect amended to include additional PHI to Transplant executed on February 23,
-01 Transplant Data Specialist TGLN data that is being requested be collected by OH, and restrictions on 2021, as per
Quality by Ontario Health (ORN). the use of the PHI for reporting should recommendation
be reviewed and updated to align with
the reporting requirements of OH.
2020 Ontario Renal PE | 2020-11-19 Senior None None N/A N/A N/A N/A
ORN-EQ Network (ORN) Privacy
Equity PIA Specialist
2020 Queens DCCE PE | 2020-12-01 Senior None None N/A N/A N/A N/A
QUEENS 2020 Privacy
Specialist
2020 Case-by-Case PE | 2020-12-09 Senior None None N/A N/A N/A N/A
CBCRP- Review Program Privacy
EY Year End Specialist
Reconciliation
2020- Drug and Alcohol PE | 2020-12-14 Senior The Mental Health and Addictions The MHA COE must engage the Director, MHA 2022-10-01 The MHA team has Closed
MHA-01 Treatment Privacy (MHA) business unit has not finalized | Privacy Office throughout the design of COE confirmed that they will
Information Specialist the reporting requirements when the reports to ensure that privacy risks engage the Privacy Office
System (DATIS), using DATIS and OSP PHI. There is are addressed. Practice level reports to review report templates
Ontario Structured a risk that MHA COE reports could may require additional privacy controls prior to the disclosure of
Psychotherapy be produced without a if they contain the personal information any reports that use DATIS
(OSP), Analytics comprehensive privacy assessment. of physicians or other healthcare and OSP PHI
Data Hub This could result in an unauthorized providers.
use or disclosure of PHI/PL.
2020 Lung Validation PE | 2020-12-14 Senior None None N/A N/A N/A N/A
LUNG Privacy
Specialist
2020- The Ontario Health | PE | 2020-12-16 Privacy At time of writing the assessment, OH should post information regarding Senior Privacy Q4 2021/22 Information on the Closed
OHDP-04 Data Platform Manager OH's anticipated disclosure of the disclosure of PHI to MOH's OHDP | and Legal Advisor disclosure of PHI by OH to
(OHDP) pseudonymized data for OHDP is not in a timely manner. the MOH'’s OHDP has been

explained on OH'’s external website.
There is a risk to transparency re: the
disclosure of PHI without this
information being made publicly
available.

posted on the OH website.
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2020- The Ontario Health | PE | 2020-12-16 Privacy OH’s DSAs with its data partners OH is working with the Ministry to Senior Privacy The Ministry is finalizing the
OHDP-01 Data Platform Manager include accountabilities that must be ensure that accurate language is and Legal Advisor Research Agreement
(OHDP) complied with when data is used and | incorporated into the Ministry’s OHDP template and will provide to
disclosed. While OH is in Research Agreement to carry through OH for review to ensure
compliance with these obligations, the applicable accountabilities. OH that OH accountabilities
there is a risk that these must mitigate this risk prior to any with its data partners are
accountabilities will not be researchers being granted access to carried through to the
implemented once the data is the OHDP-Q. researchers.
disclosed to the OHDP-Q.
2020 NxStage sPIA PE | 2020-12-17 Senior None None N/A N/A N/A N/A
NXSTAG 2020 Privacy
E Specialist
2020- The Ontario Health | PE | 2020-12-18 Senior The current CCO(OH)/MOHLTC OH and the Ministry of Health should Privacy Manager 2021-10-31 The Ministry of Health and Closed
RPDB-01 Data Platform Privacy Data Privacy Agreement for a amend the CCO(OH)/MOHLTC Data and Legal OH amended the PE
COVID-19 Specialist Prescribed Entity only reflects the Privacy Agreement for a Prescribed Counsel agreement, to permit
(OHDP C-19): collection of RPDB data on quarterly Entity or formally reflect the change in Ontario health to collect
Increasing basis however, RPDB data will need frequency and method of collection in RPDB data on a monthly
Frequency of to be collected on a monthly basis to | writing to reflect the monthly collection basis using sFTP as the
RPDB Data support OH projects. Additionally, the | of RPDB data and the new method of method of collection.
Collection agreement should be updated to collection (SFTP).
reflect the new method of collection.
2020- CAPE Data PE | 2020-12-18 Senior The CAPE data is currently listed in | OH should update the Data Assets List Senior Privacy Q4 2020/21 The Data Assets List was Closed
CAPE-02 Collection Privacy OH'’s Data Assets List under to include CAPE data under Prescribed Specialist updated to reflect Ontario
Expansion for PE Specialist Prescribed Person but not reflected Entity including: Health's collection of CAPE
Purposes under Prescribed Entity. data for PE purposes.
2020- CAPE Data PE | 2020-12-18 Senior The Data Privacy Agreement for a OH to amend the Data Privacy Senior Privacy 2022-06-01 The Data Privacy Closed
CAPE-01 Collection Privacy Prescribed Entity with the Ministry of | Agreement for a Prescribed Entity with Specialist Agreement for a Prescribed
Expansion for Specialist Health does not include all the the Ministry of Health to reflect OH's Entity between OH and the
Prescribed Entity data elements OH intends to collect | collection, use and disclosure of CAPE MOH has been updated to
Purposes listed under CAPE data data for purposes consistent with its reflect the addition of the
Prescribed Entity purposes. CAPE database and the
relevant data elements that
will be collected by OH
from the MOH.
2020- Mammography PP | 2020-12-18 Senior At the time of writing this An agreement between OH, and Director, Program 2021-01-15 An agreement was Closed
Mammo- Review Privacy assessment, there is no agreement applicable hospitals will need to be Design and executed as per the
01 Specialist | in place to govern the collection, use executed before this work can begin. Implementation, recommendation.

and disclosure of PHI between OH
and the applicable hospitals. Without

an agreement the accountabilities
between the parties are unclear and
may lead to mishandling of the PHI.

The agreement should include the
purpose and legal authority for
collecting, using and disclosing PHI and
the roles and responsibilities of the
parties with respect to the handling of
the PHI.

Prevention &
Cancer Control
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Closed

2020- Mammography 2020-12-18 Senior Radiologists will require access to OH should ensure an agreement is in Director, Program OH executed an agreement
Mammo- Review Privacy PHI to complete this work. There is place with each radiologist that covers Design and with each radiologist to
02 Specialist no agreement in place with the the scope of the work that will be Implementation, cover the full scope of work
radiologists to govern the handling of required, and the agreement should Prevention & that will be performed by
. include the terms of handling PHI as an Cancer Control the radiologist.
agent of OH.
2020 RPDB Transfer PE | 2020-12-18 Senior None None N/A N/A N/A N/A
RPDB 2020 Privacy
Specialist
2020 Chronic kidney PE | 2020-12-21 Senior None None N/A N/A N/A N/A
CKD_SM disease (CKD) Privacy
D Surveillance Specialist
Measure
Development
2020 CAPE Collection PE | 2020-12-21 Senior None None N/A N/A N/A N/A
CAPE-C Privacy
Specialist
2021 HPV | HPV Letter Testing | PE | 2021-01-14 Senior None None N/A N/A N/A N/A
Privacy
Specialist
2021 OICR OHS PIA PE | 2021-01-14 Senior None None N/A N/A N/A N/A
OICR- Privacy
OHS Specialist
2021 VCF Virtual Care PE | 2021-01-2 Senior At the time of drafting of this Prior to the start of Phase 2, the project Senior Privacy Q1 2022/23 Business Unit provided Closed
Funding Privacy assessment, the business unit has team will need to contact the Privacy Specialist Privacy Team with a list of
sPIA Specialist | not identified which data linkages will Team to provide a list of the data the data linkages that will
be required for the Phase 2 linkages that will be required for the be performed with the PHI.
evaluation project. There is a risk evaluation.
that these data linkages will not be
logged and approved in accordance
with OH’s policies.
2021 COVID 19 PE | 2021-01-29 Senior None None N/A N/A N/A N/A
COV- Vaccinations in Privacy
VAX-RN Renal Specialist
2021 CMS | Comorbidity Score | PE | 2021-01-28 Senior None None N/A N/A N/A N/A
Privacy
Specialist
2021 IR- Interventional PE | 2021-01-29 Senior None None N/A N/A N/A N/A
NETS Radiology (IR) Privacy
Neuroendocrine Specialist
(NETS)
2021 Wait Time PE | 2021-02-01 Senior None None N/A N/A N/A N/A
WTIS Information Privacy
System (WTIS) Specialist
Cloud Migration
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2021 COVID-19 PE | 2021-02-04 Senior
COV- Vaccination Privacy
VAX-OH (COVaxON) data Specialist
to Support OH
Programs
2021 Power Bl Minimum | PE | 2021-02-17 Senior None None N/A N/A N/A N/A
POWER Viable Product Privacy
Bl Initiative sPIA Specialist
2021- The Ontario Health | PE | 2021-04-28 Senior At the time of the assessment, OH OH must ensure that it has received the Senior Privacy 2021-05-04 OH received the Request Closed
OHDP-01 Data Platform Privacy and | does not have the legal authority to Request Letter from the Ministry and Legal Advisor Letter from the Ministry
(OHDP) Legal disclose COVID-19 Vaccine Solution | compelling the disclosure of COVaxON compelling the disclosure
Advisor (COVaxON) and Narcotics and NMS prior to OH disclosing these of COVaxON and NMS.
Monitoring System (NMS) pursuant data assets to the OHDP-Q. This was received prior to
to s. 18(11) of the PHIPA regulation the disclosure of these data
as OH has not yet received the assets to the Ministry.
Request Letter from the Ministry
compelling disclosure of COVaxON
and NMS.
2021- The Ontario Health | PE | 2021-04-28 Senior OH'’s data sharing agreements with OH should continue to work with the Senior Privacy Q4 2021/22 The Ministry has Closed
OHDP-02 Data Platform Privacy and its data partners include Ministry on @ mechanism to mitigate and Legal Advisor established the Ontario
(OHDP) Legal accountabilities that must be this risk prior to any researchers Health Data Council as its
Advisor complied with when data is used and accessing data.assets that OH has new governance model for
disclosed. While OH is in compliance disclosed to the OHDP. the OHDP. The council will
with these obligations, there is a risk ensure MOH complies with
that these accountabilities will not be accountabilities when they
implemented once the data is receive data from OH.
disclosed to the OHDP.
2021- The Ontario Health | PE | 2021-04-28 Senior The Ministry is in the process of OH should continue to monitor the Senior Privacy Q4 2021/22 The Ministry has Closed
OHDP-03 Data Platform Privacy and | developing a new governance model Ministry's progress in developing the and Legal Advisor established the Ontario
(OHDP) Legal for the OHDP. As OH does not have new governance model for the OHDP Health Data Council as its
Advisor visibility into the details at this time, and take steps to ensure that OH has new governance model for
the division of responsibilities and visibility and involvement in key the OHDP.
accountabilities related to the OHDP decision-making that impacts OH'’s
are unclear. privacy obligations.
2021- The Ontario Health | PE | 2021-04-28 Senior The COVID-19 Vaccine Solution- OH should establish weekly meetings Senior Privacy Q4 2021/22 Weekly meetings have Closed
OHDP-04 Data Platform Privacy and (COVaxON) data elements are for OH to review any updates to the and Legal Advisor been established to review
(OHDP) Legal subject to change and therefore data elements to ensure that OH does updates to the data
Advisor present a risk that if the data not disclose any direct identifiers or elements to ensure that OH

elements are not reviewed on a
regular basis that direct identifiers or
data elements that specifically
identify Indigenous individuals may
be disclosed to the OHDP.

data elements that specifically identify
Indigenous individuals to the OHDP.

does not disclose any
direct identifiers or data
elements that specifically
identify Indigenous
individuals to the OHDP-Q.
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2021-

The Ontario Health

PE

2021-04-28

Senior

OH'’s anticipated disclosure of

Upon receipt of the Request Letter from

Senior Privacy

2021-04-30

OH PE and PP Indicator Report

COVaxON and NMS
information is published on

OHDP-05 Data Platform Privacy and COVID-19 Vaccine Solution the Minister that includes COVaxON and Legal Advisor
(OHDP) Legal (COVaxON) and Narcotics and NMS, and once the data is ready to the OH website.
Advisor Monitoring System (NMS) is not yet be transferred to the OHDP-Q, OH
explained on OH'’s external website. | should ensure that COVaxON and NMS
data held by OH as a PE is being
disclosed to the Ministry to support the
OHDP is published on its website.
2021- Analytics Data Hub | PE | 2021-05-05 Senior The ADH Breach Management Drafting of the ADH Playbook should be Director, Digital Q1 2021/22 All OH employees receive Closed
ADH-01 Privacy Playbook is a new document and OH completed and training should be Strategy, training on privacy breach
Seeding Phase Specialist staff may not be familiar with the developed and delivered that clearly Architecture and management during
PIA breach management responsibilities defines the obligations, roles and Information onboarding and annually
assigned to them through the responsibilities within the Playbook. Security, thereafter. The privacy
Playbook Operations and breach management
Service process covered in the OH
Management privacy training is
consistent with the ADH
Breach Management
Playbook.
2021- Analytics Data Hub | PE | 2021-05-05 Senior There is a risk that PHI could be OH should develop a standard Director, Q2 2022/23 Retention procedures are Open
ADH-02 Seeding Phase Privacy retained for longer than necessary to operating procedure (SOP) that Enterprise Data under review.
PIA Specialist fulfill a business purpose in the requires a retention period to be and Acquisition
transient Team Zone of the ADH. assigned to records of PHI in the Team | Services (EDAS)
Zone and that outlines the steps to be
taken to destroy those records of PHI
when they are no longer required to
meet a business purpose.
2021 sPIA_Lab Network | PE | 2021-05-27 Senior None None N/A N/A N/A N/A
LABNET Privacy
Specialist
2021 sPIA ORN and PE | 2021-07-06 Senior None None N/A N/A N/A N/A
ORN- Further Data Privacy
ICES Disclosure to ICES Specialist
2021- Case and Contact | PE | 2021-07-29 Senior OH has not yet updated the Data OH should update the Data Asset and Director, Data 2021-08-10 The Data Asset and Closed
CCM-01 Management Privacy Asset and Statement of Purpose List Statement of Purpose List to include Services, Statement of Purpose List
system (CCM) Specialist | to reflect the anticipated collection of CCM data holding. Analytics & has been updated to
CCM data. Informatics include CCM data holding.
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2021-

Case and Contact

PE

2021-07-29

Senior

OH's data sharing agreement, to
collect CCM data from MOH includes

OH should document the approval
requirements for CCM data and append

Director, Data
Services,

2021-12-07

OH PE and PP Indicator Report

OH entered into a letter
agreement with the MOH

Closed

CCM-02 Management Privacy
system (CCM) Specialist | additional approval requirements with these requirements to the applicable Analytics & that outlines the approval
respect to race-based data elements. DSA. Informatics requirements for CCM
OH staff who are approved to use race-based data. The letter
the CCM data may not be aware of was scanned and attached
the approval requirements for the to the DSA amendment for
race-based data elements. CCM data.
2021 Evaluation and PE | 2021-08-23 Senior None None N/A N/A N/A N/A
DATAMA Reporting Data Privacy
RT 2 Mart2_PIA Specialist
Addendum_v1.0
2021 Phase 0, Staging PE | 2021-09-09 Privacy At the time of writing this updated Once the CCM data is ready to be Group Manager, Q4 2021/22 CCM information has been Closed
OHDP Area, Ontario Manager Addendum 1, confirmation of OH’s transferred to the Data Acquisition, published on the OH
Health (Cancer disclosure of Case and Contact OHDP, OH should post this information | Use & Disclosure, website.
Care Ontario) Management (CCM) data has not yet to its website. Enterprise Data &
Confidential PIA been posted to OH's external Analytics Services
Addendum 1: website.
Updated to include
CCM
2021 Queens DCCE PE | 2021-10-11 Senior None None N/A N/A N/A N/A
DCCE 2021 Privacy
Specialist
2021 Acute Leukemia PE | 2021-10-11 Senior None None N/A N/A N/A N/A
ALFM Funding Model Privacy
Refresh Specialist
2021 Multi-Care Kidney PE | 2021-11-04 Senior None None N/A N/A N/A N/A
MCKCR Clinic Insights Privacy
Report (MCKC) Specialist
2021 sPIA
2021 AML sPIA_Azure PE | 2021-11-05 Senior None None N/A N/A N/A N/A
Machine Learning Privacy
Specialist
2021 sPIA_ERDM2 PE | 2021-11-22 Senior None None N/A N/A N/A N/A
ERDM2- Expansion - Privacy
EXP Screening Specialist
Pathology Dataset
2021 Home Dialysis PE | 2021-12-13 Senior None None N/A N/A N/A N/A
HDIR Insights Report Privacy
2021 Specialist
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Evaluation and 2022-02-03 Senior
ERDM2- Reporting Data Privacy
ICMS-01 Mart 2 (ERDM) Specialist
Breast Density
Integrated Client
Management
System (ICMS)
integration —
Amendment to
ERDM2 PIA
2022 DDS | Data and Decision | PE | 2022-02-04 Senior None None N/A N/A N/A N/A
Sciences Machine Privacy
Learning Tenancy Specialist
in Analytics Data
Hub (DDS ML
sPIA)
2022 sPIA - COVID 19 PE | 2022-02-07 Senior None None N/A N/A N/A N/A
COVID- Vaccinations in Privacy
VAC Renal (includes Specialist
CCM) 2022
2022 sPIA_Hip and PE | 2022-02-22 Senior None None N/A N/A N/A N/A
HNAP Knee Arthritis Privacy
Program Wait 1 Specialist
Project_v0.2
2022 Dialysis COVID-19 | PE | 2020-04-20 Senior There is a risk that OH will disclose |e Limit access to the reports to only Senior Privacy 2021-11-20 o Access is only Closed
COVID- Data March 2022 Privacy aggregate reports containing ORN staff and Regional Renal Specialist provisioned to ORN staff
Dial Revised: Specialist | information for which it is reasonably Programs and Regional Renal
2022-03-04 foreseeable in the circumstances that | Include disclaimers on the aggregate Programs
it could be utilized, either alone or reports that restrict re-identification. e A disclaimer was included
with other inf(_)rrqa_tion, to identify the |o Engage Secur]ty to imp|ement to restrict re-identification.
individual. reasonable access controls. o Security was engaged to
o Review the final report templates with ensure appropriate
the Privacy Office prior to disclosure controls were
to determine if any additional de- implemented.
identification techniques can be e Privacy Office reviewed
applied to the report. the report template to
ensure appropriate de-
identification techniques
were applied.
2022 RPDB Transfer PE | 2022-03-14 Senior None None N/A N/A N/A N/A
RPDB- Privacy
2022-01 Specialist
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2022 Case-by-Case PE | 2022-03-29 Senior It is not clear at the time of writing It is recommended that OH confirm that CBCRP Project Q1 2022/23 It was confirmed that a
CBCRP- Review Program Privacy this assessment if a current security a security assessment has been Manager security assessment was
eClaims | (CBCRP) transition Specialist review has been completed on the completed on CBCRP and ensure the completed, and all risks
to eClaims integration of CBCRP into the recommendations are implemented in were addressed.
eClaims solution — Phase 1. accordance with OH Security policies
and procedures.
2022 sPIA Ontario Renal | PE | 2022-04-14 Senior None None N/A N/A N/A N/A
ORN-LR Network (ORN) Privacy
Lakeridge Specialist
2022- Carfilzomib Data PE | 2022-04-19 Senior The data elements to be transferred It is recommended that OH further de- Senior Privacy Q1 2022/23 The Business Unit has Closed
NDFP-01 Sharing with Privacy to the MOH contain dates that have | identify the data prior to transferring the Specialist confirmed that they will
Ministry of Health Specialist not been de-identified in accordance data set. apply the recommended
with the OH Data De-identification de-identification techniques
Guideline. prior to disclosure of the
data set.
2022- Carfilzomib Data PE | 2022-04-19 Senior A De-identification Agreement has It is recommended that OH execute a Senior Privacy 2022-09-30 OH is in the process of Open
NDFP-02 Sharing with Privacy not been executed between OH and De-identification Agreement with the Specialist (prior to go-live) executing a De-
Ministry of Health Specialist the MOH in respect of the MOH in respect of the Carfilzomib de- identification Agreement
Carfilzomib data transfer to prevent | identified data transfer that restricts the with the MOH prior to the
the MOH from re-identifying the MOH from attempting to re-identify the data being transferred.
patients associated with the dataset. data.
2022 Pan-Canadian PE | 2022-04-19 Senior None None N/A N/A N/A N/A
PCTB Trastuzumab Privacy
Biosimilar sPIA Specialist
2022 FSA sPIA Forward PE | 2022-04-26 Senior None None N/A N/A N/A N/A
Sortation Area Privacy
(FSA) reporting Specialist
dashboard sharing
2022 Queens DCCE PE | 2022-06-06 Senior None None N/A N/A N/A N/A
DCCE 2022 Privacy
Specialist
HSIP-01 Health System PE | 2022-06-21 Senior It may not be clear to hospital users OH should amend its existing Senior Privacy 2022-12-31 OH is revising existing Open
Insights Platform Privacy that OH is using PHI that was agreements / letters to hospitals to Specialist agreements and program
Specialist collected by OH as a PE for the further clarify OH's authority to use PHI materials to further clarify
purpose of producing the Health as a PE in respect of the Health System OH’s use of PHI to create
System Insights Platform aggregate Insights Platform. No PHI is made the Health System Insights
dashboards available to users of the Health System Platform.
Insights Platform.
2022 Health System PE | 2022-06-21 Senior Without a security review completed, A security assessment should be Senior Privacy 2022-06-21 The security assessment Closed
HSIP-02 Insights Platform Privacy there is a risk that Azure Synapse completed to confirm that no security Specialist was completed on Azure
Specialist and Power Bl may contain security risk exists with using Power Bl and Synapse and the Power Bl
vulnerabilities that could compromise Azure Synapse. application.
databases containing PHI.
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2022 Health System PE | 2022-06-21 Senior At the time of the drafting of this The project team will make a list of data Senior Privacy 2022-06-21 The list of Closed
HSIP-03 Insights Platform Privacy assessment, the list of data elements | elements/indicators that will appear in Specialist elements/indicators has
Specialist | that will be included in the dashboard | the dashboard for the Privacy Team to been reviewed by OH
has not been finalized. There is a risk | review to ensure they do not constitute Privacy, and it is confirmed
that the final data elements could Pl or PHI. that no PI/PHI will appear
constitute Pl or PHI and would be in the dashboard report.
subject to disclosure restrictions or
could result in a privacy breach.
2022- Smile CDR Mental | PE | 2022-06-31 Senior It is unclear how long the audit logs OH should define clear log retention Senior Privacy Q2 2022/23 Short term: The retention Open
SCDR- Health and Privacy must be retained. requirements. Specialist period for the MHA Smile
MHA-01 Addictions (MHA) Specialist CDR System log has now
& Central Waitlist been configured.
Management
(CWM) PIA Long Term: OH will review
and update its policies to
ensure the retention period
requirement is defined.
2022- Smile CDR Mental | PE | 2022-06-31 Senior Since the Smile CDR Request for «SOWs should clarify roles and Senior Privacy 2022-10-31 Risks are expected to be Open
SCDR- Health and Privacy Proposal did not explicitly include the responsibilities. Specialist addressed as per
MHA-02 Addictions (MHA) Specialist MHA and CWM eReferral projects in | +The division of responsibilities should recommendation, prior to
& Central Waitlist its scope, and no Statement of Work be clearly documented. go-live.
Management (SOW) pertaining to these projects «The OH Privacy Office should review
(CWM) PIA have yet been developed, it is and provide feedback on the contents
unclear which components of the of any SOWs and SLAs
MHA and CWM eReferral Smile CDR | +The Privacy Office should assess the
implementations will be managed by | vendors’ privacy and security practices.
third-party vendors. Confusion
around operational roles and
responsibilities increases the risk of a
privacy breach.
2022 Ontario Health PE | 2022-06-31 Senior None None N/A N/A N/A N/A
OHTAM Team Attribution Privacy
Methodology Specialist
2022 Home and PE | 2022-06-31 Senior None None N/A N/A N/A N/A
HCCM Community Care Privacy
Modermnization Specialist
Project
2022- Live-Surgeon- P | 2022-06-34 Sepier UnderReview/inProgress UnderReview/in-Prog NIA NIA NIA NA
QTooL QuegeToslsPil Privacy-
Specialist
2022 Sioux Lookout PE | 2022-06-31 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
SLZFIT Zone (SLZ) Fecal Privacy
Immunochemical Specialist
Test (FIT) testing
changes Phase 1
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2022 Wait Times PE | 2022-06-31 Senior Under Review/In Progress Under Review/In Progress
WTIS Information Privacy
SETP System (WTIS) Specialist
Surgical Efficiency
Targets Program
(SETP) Access to
Care (ATC)
Analytics Data Hub
(ADH) Tenancy
2022 eCTAS Analytics PE | 2022-06-31 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
eCTAS Data Hub (ADH) Privacy
ADH sPIA Specialist
2022 Strategic Analytics | PE | 2022-06-31 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
SARA Recovery Privacy
Amendment Specialist
2022 Breast Density PE | 2022-06-31 Senior None None N/A N/A N/A N/A
BDNP- Notification Project Privacy
HUB HUB integration — Specialist
Amendment to
Breast Density
Notification Project
CARDCO Cardiology Co- PE | 2022-06-31 Senior None None N/A N/A N/A N/A
2022 tenancy PIA Privacy
addendum PIA Specialist
2022 The impact of HPB | PE | 2022-07-11 Senior None None N/A N/A N/A N/A
HPB- and Thoracic Privacy
TCSR Cancer Surgery Specialist
Regionalization on
Patient Outcomes
2022 eReferral PE | 2022-07-31 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
eREFROP Repository PIA Privacy
Specialist
2022- College of PE | 2022-07-31 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
CPSO Physicians and Privacy
Surgeons of Specialist
Ontario (CPSO)
DSA for
Colposcopy /
Colonoscopy sPIA
2022 ORN Ontario Renal PE | 2022-07-31 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
SCRC Network (ORN) Privacy
Scorecard Specialist
2022 FLT French Letter PE | 2022-07-31 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
Testing Privacy
Specialist
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PAXV Paxlovid Data PE | 2022-07-31 Senior
2022 Collection sPIA Privacy
Specialist
2022 PMH Data PE | 2022-08-02 Senior None None N/A N/A N/A N/A
PMHS Collection Through Privacy
MFT sPIA Specialist
VBS - Value Based Care | PE | 2022-08-11 Senior None N/A N/A N/A N/A None
OHT 2022 — OHT Data Privacy
Packages, Census Specialist
and Demographics
2022 MHA PDS PE | 2022-08-12 Senior None None N/A N/A N/A N/A
MHA-PDS | Submissions (OH Privacy
CBI LPR) sPIA Specialist
SPCM StagePath Cloud PE | 2022-08-16 Senior None None N/A N/A N/A N/A
2022 Migration Privacy Privacy
Review Specialist
ORN-VCS Ontario Renal PE | 2022-08-17 Senior None None N/A N/A N/A N/A
2022 Network (ORN) Privacy
Virtual Care Specialist
Survey sPIA
CMH Complex Malignant | PE | 2022-08-24 Senior None N/A N/A N/A N/A None
2022 Hematology Privacy
Specialist
2022 PET Scans Ontario | PE | 2022-09-30 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
PET- — Out-of-Province Privacy
eTOOL Physician Access Specialist
to eTool
2022 IHF- Independent PE | 2022-08-30 Senior None None N/A N/A N/A N/A
RP Health Facilities Privacy
(IHF) Renal Specialist
Reporting
CADTH CADTH Post- PE | 2022-09-30 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
2022 Market Drug Privacy
Evaluation sPIA Specialist
00cC- Out-of- PE | 2022-09-30 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
OOP- Province/Out-of- Privacy
SCT 2022 | Country Stem Cell Specialist
Therapy Initiative
Reactivation
PET Positron Emission | PE | 2022-08-30 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
SCAN Tomography (PET) Privacy
2022 Scan Program PIA Specialist
- Refresh i
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SAS 2022

Statistical Analysis

2022-09-30

Senior

Under Review/In Progress

Under Review/In Progress
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System (SAS) Viya Privacy
Specialist
2022 First Nations PE | 2022-11-31 Senior Under Review/In Progress Under Review/In Progress N/A N/A N/A N/A
FNSRS Cancer Research Privacy
and Surveillance Specialist

sPIA
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Appendix D (2) — Log of PIAs Not Required

ORN analysis with
ICES

Only aggregate, non-PHI data was being collected

by OH for this project.

OH PE and PP Indicator Report

sPIA was not required as OH
is not handling PHI for this
project.

Person Centered
Care — Symptom
Management.

HICs provides symptom support to cancer patients
undergoing systemic, radiation and malignant
hematology treatments across the province. The
Business Unit (BU) confirmed that there were no
PHI reporting requirements as part of this project.

sPIA was not required since no
PHI is being collected, used,
disclosed or otherwise dealt
with.

ORN Goals of Care
Status Report
Template Survey

The purpose of collecting this information is to
better understand the local implementation of the
Goals of Care initiative. OH is not collecting PHI.

sPIA was not required as no
PHI was being collected

ConnexOntario Data
Collection

ConnexOntario is no longer collecting PHI but the
data collected from Mental Health and Addictions
(MHA) Provincial Data Set (PDS) Submissions will
be linked to ConnexOntario to create better
reporting.

ConnexOntario is no longer
collecting PHI.

Ontario Renal
Reporting System
(ORRS) Bulk
Address Update

This project would see OH update patient
addresses on behalf of all participating renal
centers.

The project has been
cancelled.

Appendix D (3) — Log of PIAs Reviewed

8, 2022

Drug and Alcohol Treatment Information
System (DATIS) Ontario Structured
Psychotherapy (OSP) Data Acquisition, June

arrangement

sPIA revised to include new language regarding contractual

4, 2022

Covid Acute Dialysis Data Collection, March

Information Custodians

sPIA revised to include new data collection from Health

February 7, 2022

Covid 19 Vaccination Data Collection,

sPIA was revised to account for the use of additional data

data transfer

Positron Emission Tomography (PET) and
Pediatric Oncology Group of Ontario (POGO)

sharing agreement.

sPIA was revised to account for amendments to data
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Appendix E — Privacy Audit Log

IDAR-2020

PHI Access Audit: Review of all OH
users granted access to PHI located on
legacy CCO(OH)'s secure network drive
(H: Drive) and/or IT solution through
CCO(OH)'s Internal Data Access Request
(IDAR) Procedure.

February 25,
2020

[ Privacy Office

Users who no longer required access to
PHI should have their access revoked.

IT Operations and IT
Service Management
Team

February 2020

OH PE and PP Indicator Report

Users no longer requiring access
to PHI had their access manually
decommissioned.

IDAR-2021

PHI Access Audit: Review of all
CCO(OH) users granted access to PHI
located on CCO(OH)'s secure network
drive (H: Drive) and/or IT solution through
CCO(OH)'s Internal Data Access Request
(IDAR) Procedure.

July 31, 2021

Enterprise Data and
Analytic Services

Users who no longer required access to
PHI should have their access revoked.

IT Operations and IT
Service Management
Team

Q4 of 2020/2021 -
complete

Users no longer requiring access
to PHI had their access manually
decommissioned.

IDAR-2022

PHI Access Audit: Review of all users
granted access to PHI located on
CCO(OH)'s secure network drive (H: Drive)
and/or IT solution through OH’s Internal
Data Access Request (IDAR) Procedure.

July 31, 2022

Enterprise Data and
Analytic Services

Users who no longer required access to
PHI should have their access revoked.

IT Operations and IT
Service Management
Team

July 2022 —
complete

Users no longer requiring access
to PHI had their access manually
decommissioned.

PROC-
2020

Privacy Audit of Procurements

Audit of procurements at OH to verify that
procurements involving PI/PHI were
correctly identified and recorded, and then
privacy review occurred. The purpose of
the audit was to assess compliance to
privacy policy, procedures, and practices.

Monthly from
March 2021 to
present.

Privacy Office

None

N/A

N/A

N/A

PST-2022

Audit of Privacy and Security Training
Review of Privacy and Security Training
completion logs to verify agents enrolled in
courses have completed training.

June 30, 2022

Privacy Office

During the review, it was identified that
not all OH agents who were enrolled in
privacy and security training in 2021
and 2020 had completed the training. It
is recommended that Human
Resources review and update training
processes to ensure all OH agents
enrolled in the privacy and security
training courses for 2022 complete the
required training.

Human Resources
Team

September 1, 2022

Training process has been
reviewed to ensure all OH agents
complete the 2022 Privacy and
Security Training courses. The
2022 Privacy and Security training
campaign is currently in progress
and is expected to be completed
on Sept. 1, 2022.
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PST-2022

Audit of Confidentiality Agreements
Review of completed confidentiality
agreement records to verify new OH
agents have acknowledged and agreed to
the terms of the OH Confidentiality
Agreement.

June 30, 2022

Privacy Office

During the review, it was identified that
due to changes in the onboarding
process from legacy CCO(OH) to OH,
not all individuals being hired by OH
were signing the required OH
Confidentiality Agreement. It is
recommended that Human Resources
deploy the OH confidentiality agreement
to all OH agents for 2022, and review
and update the onboarding process to
ensure new hires complete the OH
Confidentiality Agreement.

Human Resources
Team

September 1, 2022

OH PE and PP Indicator Report

The onboarding process has been
revised to ensure that all new
hires sign the OH Confidentiality
Agreement. Additionally, the OH
Confidentiality Agreement has
been deployed to all OH Agents
as part of the privacy and training
campaign, that is targeted to be
complete by September 1, 2022.

ADH-2022 | PHI Access Audit: Review of all OH February 15, Product N/A N/A N/A N/A
users granted access to PHI located on 2022 Management and
Analytic Data Hub Delivery
OPCN- PHI Access Audit: Review of all OH December Enterprise Data N/A N/A N/A N/A
2019 users granted access to PHI located on 18,2019 Services
OPCN Repository
OPCN- PHI Access Audit: Review of all OH June 29, 2020 Data Asset N/A N/A N/A N/A
2020 users granted access to PHI located on Management
OPCN Repository
ADH-2020 | PHI Access Audit: Review of all OH December 9, Product N/A N/A N/A N/A
users granted access to PHI located on 2020 Management and

Analytic Data Hub

Delivery
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Appendix F(1) — Privacy Breach Log
Prescribed Entity

OH PE and PP Indicator Report

; . OH employee
Di s and Hospital sent enjqnl toaCHDH contacted hospital to No further
ploy ;
29-Jun- Passive treatment attachment with PHI in an i’:f;{z;g,hﬁ Dbsre;:[ht: nd recommendations Senior
1 20 29-Jun-20 | External | Policy (email) information, attempt to resolve an eror | 29-Jun-20 delete email Ep miadlwas 29-Jun-20 were made since N/A N/A 28-Jun-20 21-Aug-20 N/A Privacy
patient name message. PHI is not deleted frarr{ OH's breach of policy not Specialist
and date of birth | required to troubleshoot Informaties maitbox and expected to reoccur.
SITOr messages. deleted items folders.
Hospital identified a triage
record discrepancy in the OH notified hospital of :Z::::‘:; dations
eCTAS application and the breach. Hospital were made. Hospital
18 Passive Patient triage emailed screenshot of was instructed to delete Was reminded ot 10 Senior
2 Avg20 | 18-Aug-20 | Extenal | Policy 55'.]’ er; 9 patient's triage record to 18-Aug-20 email from sent folder. | 18-Aug-20 | =% =T CEC T N/A N/A 18-Aug-20 18-Aug-20 N/A Privacy
Ygr (emal) recol OH. Screenshot contained OH deleted email from containing PHI Specialist
PHI describing patient's eCTAS inbox and Incident ig not :
ern_frgency department deleted items folders. expected to reoceur.
visit.
:::F:gx:g;g :;‘?2 Ensure emails are Sender was
4 Patient name i : 3 N deleted and remind reminded not to s
s | % . |osFep21 | Extemal | Policy Paseie and health card | PET InBox was Gopied on | gg.Fep-21 send P submesion | og-Feb-21 | sender about send PHI via email. | 09-Feb-21 0g-Feb21 | 08-Feb21 | NIA B
¢ (emal) number an email containing evefyn;i: ‘on the arnail inappropriate sending | All copies of email P!
thread to delete email. ofPH weredeleted
Email recipient deleted
. Employee from an email from inbox and ; .
Patient names, external organization sent from deleted itemns. Privacy Office will
dates of birth, PHI on 11 patients via Also asked sender-tu convey to recipient Senior
s | % 06-Dec-21 | External | Poli Passi specimen emal.aachment to 06-Dec-21 do th Recipient | 06-Dec-21 | thatinfuturesuch | goay g recipient. | 06-Dec-21 06-Dec21 | 14-Dec21 | N/A Privi
Dec-21 Dec-2 ernal olicy assive limbers attempt to resolve a ec- 0 the same. Recipien -Dec-: troubleshooting mail to recipient. ec- ec- -De! rivacy
o 5 : transferred the Specialist
accession discrepancy with a attachment to the H: should be done over
Teport drive as the proper the phone.
porL. repository for PHI.
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OH PE and PP Indicator Report

Recommended the Program will
Names, health 4 PET Access Program | communicate with
card number, PET Access Program :Ei@:r:ﬁtf;ﬂ?ged use OH approved the PET Centers on Senior
16- . Passive scan accession received PET Scan Report R e 9 NG secure data transfer the proper OH - M. \ar 2 4
S Feb-22 16-Fet22 | Exdemal | Policy (email) IDs, PET Centre | from hospital via email 02:-Mar-22 Lﬁzﬁgﬁ:&"éﬁgg 311: 02Mar22 methods such as approved methods 10:-Mar-22 02:Mar-22 08:Mar-22 NIA gn;acgist
Info and referring | which included PHI. ernall MFT to transfer PHI to send documents P
physician's name g between the PET that contain PHI
Access Program. avoid using fax.
No recommendations
Excel workbook containing g’;‘;z;w:z goé',fi
23- Unisecure ::(tjlir:ar;;mes z::e??:i' gll;‘l:r) :‘ats;\e Tabs that contained time occurrence. OH Senior
] M 23-Mar-20 | Internal Policy : R 24-Mar-20 PHI were deleted from 24-Mar-20 staff members N/A N/A 23-Mar-20 24-Mar-20 N/A Privacy
ar-20 Storage insurance P:/drive instead of = s
o T the workbook. involved are aware Specialist
numbers H:/drive, which is that PHI must not be
designated for PHI. retained on the
P:drive.
Report containing open
Patient surgery and DI cases for a
procedure hospital (including PHI) All OH staff confirmed Senior
15-Jul- . Passive ! were emailed intemally in email was deleted from R
7 20 15-Jul-20 Internal Policy (email) lr'eatmer)t and error. Report was part of 15-Jul-20 their Inboxes and 15-Jul-20 N/A N/A N/A 15-Jul-20 15-Jul-20 N/A znz(a:%m
informatiori igrati ctiviti deleted items folders P
for the hospital to cross-
check watt list times.
HR LCSP instructed
HR LCSP and not to collect PHI
PHI received from Contact - Contact Centre was directly from
29-0ct- Unauthorized | Full name and Centre and was shared gn;eaﬂggn:l é” ers reminded that PHI for | individuals. Contact Senior
8 20 02-Nov-20 | Internal | Policy Access age (notdate of | with OH HR LCSP (not 09-Nov-20 confirmed the filé was 02-Nov-20 HR LCSP should not | Centre reminded 09-Nov-20 02-Nov-20 09-Nov-20 N/A Privacy
birth) part of OH prescribed deleted be collected directly PHI for HR LCSP Specialist
registry) N from individuals for should not be
PR purposes. collected directly
from individuals.
OH Sr. Analyst sent email
N/A - OH staff
?geit?f? airgaleosy:l\elz t:;’:glp All 3 OH staff members member who sent the
07- x " PHI Sent by . # : Do deleted the email from Do email recognized the g x Privacy
9 Dec-20 07-Dec-20 | Internal Policy Email Patient names ;r; f?rsn \alx\t,iaol; ‘l;m;em i 07-Dec-20 their inbox and delete 07-Dec-20 emorand s aware of N/A N/A 07-Dec-20 07-Dec-20 N/A Specialist
. Y P items folders. OH's information
contained a screen shot security policies
with 5 patient names P

91



OH PE and PP Indicator Report

All versions of email Delete all emails and leggguffo\;':;i
24- . Passive Patient name Email with PHI sent to were deleted, and inform sender that Privacy
10 Feb-21 24-Fet:2t Intemal Policy (email) and date of bith | PET Program 24-Feb21 sender was notified not 24-Feb-21 PHI should not be L‘:Iadse{;:::;eggg& 24-Feb2d 24-Febi2t 24-Feb-21 NiA Specialist
to send PHI via email sent via email the policy breach.
None - source of
error is likely due to
: . ) transition between
31- ggﬁ:g‘igg_md Client treatment ﬁﬂﬁ:{;ﬁ%;’:ﬁ?ﬂ:i‘gal New agreement was CCO and creation of Alread Senior
1 Mar-21 30-Nov-21 | Internal | Policy Bresch'of. and wait times lapsed without OH or 02-Mar-22 executed, data sharing | 02-Mar-22 OH. Centrally tracked im lenzleme d N/A 30-Nov-21 03-Mar-22 N/A Privacy
information pse P was not impacted agreement system at P Specialist
Agreement Hospital realizing.
5 OH will mitigate
similar errors in the
future
OH helpdesk employee
OH Helpdesk received an informed all intemal OH
04- Passive external email from a recipients of the email Senior
12 Mar-22 04-Mar-22 | Internal | Policy (email) Patient sumame | hospital employee that 04-Mar-22 to delete the email. 04-Mar-22 N/A N/A N/A 04-Mar-22 11-Mar-22 N/A Privacy
contained a patient's Received confirmation Specialist
sumame. from all recipients that
ticket was hard deleted.
" No additional
Email was deleted from .
Hospital sent email to OH :gri:; ?5?32;":: 'gf;endd \:::;r?'g;r;fe?:};sce
1 | Qg | 11Nov-19 | Extemal | Privacy | FEShe Health Services | Which contained PHI 12:Nov-19 | from Hospital sent NA The Businees Nt oa | 1A NA 12Nov-19 | 12Now1e | NA | FVECY
internally within OH, items. Hospltal was as partof the ?
Y . advised not to send PHI conFt'ainmem
vigiemal. measures.
" No additional
Email was deleted from 5
PHI data was contained in all inboxes and deleted ‘r':e:&n;:;r;;ieaélg%sce
18- . Passive Hlealth $3Mce5‘ an email in an effort to ftems folders at Oriand the business unit Privacy
2 Nov-19 18-Nov-19 | External | Privacy (email) Population & resolve discrepancies for 18-Nov-19 from Hospital sent 18-Nov-19 tookicarrective:action N/A N/A 18-Nov-19 18-Nov-19 N/A Specialist
B A 3 ?
systemic cases. s, Hospital was as part of the
advised not to send PHI containment
via email. measures.
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Email was deleted from
all inboxes and deleted
. " PHI was emailed to PET items folders at OH and :
25 o | 28Nov19 | Extemal | Privacy Zﬁ;‘,}’f P i | Scans Ontario shared 26-Nov-19 from Hospital sent 26:Nov-19 | N/A N/A N/A 26Nov-18 | 26-Nov-18 | NIA e
o inbox from a hospital. items. Hospital was P
advised not to send PHI
via email.
Email was deleted from :ioc:itrirl‘t:;r;aalﬁ oris
all inboxes and deleted were required since
. ¢ . items folders at OH and : p s
05- . Passive ; Hospital sent email to OH  Dacs p the business unit Privacy
Dec-19 05-Dec-19 | External | Privacy (email) Health Services swhich contained PHI. 05-Dec-19 fnr:rr:\‘s Hgsg;r;'?\tl;ilrgs 05-Dec-19 160k corrective action N/A N/A 05-Dec-19 05-Dec-18 N/A Manager
advised not to send PHI :g n‘::ir:]:;;:e
via email. messures,
Email was deleted from
all inboxes and deleted
" Patient name £ 3 items folders at OH and Senior
|13?3-t>19 16-Dec-18 | External | Privacy (F;ams:};e and health card nggfaﬁg;gg‘gﬁf OH | 46.pec-19 from Hospital sent 19-Dec-18 | N/A N/A N/A 16-Dec-19 | 19-Dec-19 | N/A Privacy
number : items. Hospital was Specialist
advised not to send PHI
via email.
Hospital sent an email to
eCTAS@cancgrcare.on.lca Email was deleted from
requesting assistance with = N
09-Jan- Passive Patient name a patient that had been the:support deskinbox. Senior
09-Jan-20 | External | Privacy ? : < 09-Jan-20 Sender reminded notto | 09-Jan-20 N/A N/A N/A 08-Jan-20 08-Jan-20 N/A Privacy
20 (email) and gender incomectly triaged. PHI HI vi ¢ i
including patient name tsenclj:lllﬁ hlw? emaﬂ to Specialist
and gender were included fauRieshoota isste;
in the email.
Email recipients
confirmed email was
25. Passive Patient name Hospital sent an email to deleted from inbox and N/A - Result of Senior
Feb-20 25-Feb-20 | External | Privacy (email) and health card OH containing name and 25-Feb-20 deleted items folder. 25-Feb-20 Hiiian eroF. N/A N/A 25-Feb-20 25-Feb-20 N/A Privacy
number HCN. Sender was reminded : Specialist
OH does not accept
PHI via email
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§ ¢ Email was deleted from
¢ Hus;?nlal emp!oyee directly all inboxes and deleted .
28- Passive Patient name emailed their IDC-IRT items folders. Sender 28-Feb- Senior
8 Feb-20 28-Feb-20 | External | Privacy (email) and health card (containing PHI) to OH, 28-Feb-20 was advised 'not o 2020 N/A N/A N/A 28-Feb-20 03-Mar-20 N/A Privacy
number which contained name and send PHI via email and Specialist
HCN. .
send the file via MFT.
. No additional
i nbiyes and deeted recommendations
06- passive PHI (patient name) was items folders at OH and the OH?)uls'ness unit Senior
9 09-Mar-20 | External | Privacy & Patient name emailed to the shared OH | 09-Mar-20 from Hospital sent 9-Mar-2020 ! i N/A N/A 09-Mar-20 09-Mar-20 N/A Privacy
Mar-20 (email) PET Scans Ontario inbox. items. Hospital was taosokac:x;r?tcthze action Specialist
advised not to send PHI par
via errail. containment
measures
No additional
Email was deleted from recommendations
PHI (patient name and all inboxes and deleted were required since Senior
24- -~ : Passive Patient name DOB) was emailed to OH items folders. the OH business unit s
10 Mar-20 24:Mar:20 Extemal | Privacy (email) and date of birth PET Scans Ontario shared 24-Mar-20 Individual was advised 24-Mar-20 took corrective action N/A NIA 24-Mar-20 24-Mar-20 N/A gnva‘cyl' "
inbox by the patient. not to send PHI via as part of the pecialist
email. containment
measures.
< No additional
Email was deleted from :
PHI (patient name, MRN all inboxes and deleted "::mg‘qi’;:’:;'gﬁw
 Anr " : and attachment) was items folders at OH and - . Senior
11| AP | ogApr20 | Extemal | Privacy E;ar::‘l‘,;e Fatlent hame emailed to the OH PET | 09-Apr-20 from the individual who | 09-Apr-20 :22&'; Busihess ch'Jn: N/A N/A 08-Apr-20 08-Apr-20 N/A Privacy
Scans Ontario shared sent it. Individual was as part of th €250 Specialist
inbox. advised not to send PHI par o
Via ernail. containment
measures.
No additional
Email was deleted from recommendations
. Il inboxes and deleted were required since 3
" Hospital employee sent an a ¥ " Senior
25- . Passive ¢ 0 4 items folders at OH and the OH Business Unit A
12 Mar-20 14-Apr-20 External | Privacy (email) Patient name zcr)nnetl.lali;oeg'; i_vahlt:h 14-Apr-20 from Hospital. Hospital 14-Apr-20 took corrective action N/A N/A 14-Apr-20 14-Apr-20 N/A gnvaf:yr ;
: was advised not to as part of the pecialis
send PHI via email. containment
measure.
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Patient Contact Study
invitation package was Patient contact
Patient name, sent to eligible patient's information was Research Office N/A. Multiple
01- s Unauthorized | prior medical old address and opened " removed from should contact attempts to contact Privacy
L May-20 04-May-20 | Extemal | Privacy Disclosure condition by unauthorized family 08-May-20 Research Database NA patient to obtain new | patient were A 04:May-20 H:May-20 WA Manager
information member. Letter contained and patient withdrawn contact information unsuccessful.
high level study eligibility from research study.
criteria.
Email was deleted from z%::?:?:;inda;ﬁuns
all inboxes and deleted + 5
06- Passive Patient name Hospital sent email to OH items folders:at OH and 7-May- ::x:%ﬁ%ﬂ;de:lsnziﬁ Senlor
14 May-20 06-May-20 | External | Privacy (email) and MRN which contained PHI. 06-May-20 from Hospngl sent 2020 {bok Goirertive action N/A N/A 06-May-20 07-May-20 N/A anapyl
items. Hospital was a5 par ofthe Specialist
advised not to send PHI par
via email containment
: measures
- ’ No additional
Recipient deleted email :
from inbox and deleted ;g:zg:g?:gg%‘;
" " Email received by OH items folder. Sender . 0 .
08- .~ . Passive Patient OHIP ol : N { .  pp i OH business unit Senior
15 May-20 08-May-20 | External | Privacy (email) fiumriber x::g:!ng patient OHIP 08-May-20 :gxisa?:eznllﬂllsand 08-May-20 took corrective action N/A N/A 08-May-20 08-May-20 N/A Specialist
receipt of PHI via email g;n‘::g;f;;e
is against OH Policy. meastres,
Email was deleted from Hoalditional,
all inboxes and deleted recommeqdanops
PET access items folders at OH. were required since Sehilor
24-Jun- . Passive application and Patient sent email to OH . ort 25-Jun- the OH business unit .
16 20 24-Jun-20 External | Privacy (email) supporting which contained PHI. 24-Jun-20 {:’a;ﬁrr‘l; v;a[:a \a};ﬁavn::_lt; i:mt 2020 took cormective action N/A N/A 24-Jun-20 25-Jun-20 N/A g:‘elz?aylist
documents and to discuss with their as partof tie
doctor. containment
. measures
No additional
" " Hospital sent email with an Sender was askeddol recommendations
case information o delete email and rectired, Senderwas Seni
17 13- 13-Aug20 | Ext ' | pri Passive i ing patient H N 20 reminded not to send equired. Senaer was enlar
Aug-20 ug-; ernal rivacy (email) health card ealth Insurance 'umbers 13-Aug-: PHI via email. OH 13-Aug-20 reminded not to email | N/A N/A 13-Aug-20 13-Aug-20 N/A Privacy
himbers: (HINs) to the Planning and deleted the er.nail from PHI as part of Specialist
Regional Programs inbox. inbox. containment
measures
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Email was deleted from »
Patient name, all inboxes and deleted ugs:ﬁxggzgd::&rf
3 date of birth " items folders at OH and . . Senior
25- . Passive wirinds S Doctor sent email to OH 25-Aug- Business Unit took :
18 2 25-Aug-20 | External | Privacy " OHIN, diagnosis + 2 25-Aug-20 from doctor's sent N/A N/A 25-Aug-20 25-Aug-20 N/A Privacy
Aug-20 (email) AR reatTaAt which contained PHI. Hems: Doctorwas 2020 ;hse co:efct measures Specialist
history advised to not send PHI pano
iaemail containment
« No additional
Email was deleted from ’
all inboxes and deleted Sﬁ?&"z’mﬂ:ﬁw
28- Passive Patient initials Hospital sent email to OH Talders gt OH and trom 28-Aug- the OH unsiness Unit Senior
19 Aug-20 28-Aug-20 | External | Privacy (emai) and 1D number which contained PHI 28-Aug-20 Hospital sent items. 2020 took corrective action N/A N/A 28-Aug-20 01-Sep-20 N/A Privacy
: Hospital was advised h Specialist
not to send PHI via aspajtotine
eimiail; containment
measures
No additional
Email was deleted from recommendations
. A health information all inboxes and deleted were requ:rgd since. Senior
20 28 28-Aug-20 | External | Privacy Pass!ve Patient name custodian sent email to 28-Aug-20 tems folders'at OM and: | 28-Aug: thetoH busxpess u.mt N/A N/A 28-Aug-20 01-Sep-20 N/A Privacy
Aug-20 (email) OH which contained PHI fromthe HIC. HICwas | 2020 took corrective action Speciali
Iehicontalr : advised not to send PHI as part of the pecilist
via email. containment
measures.
" No additional
Email was deleted from 8
Heaith card Hospital sent email to OH all inboxes and deleted \:f:roe“;;“e\.lri‘rdeadu:ir:;e
01- Passive number, postal which contained PHI. items folders at OH and the OH%usiness unit Senior
21 Sep-20 01-Sep-20 | External | Privacy (email) code. dé{e of Information should have 02-Sep-20 from Hospital sent 01-Sep-20 took comective actio N/A N/A 01-Sep-20 02-Sep-20 N/A Privacy
P binh‘ been sent through secure items. Hospital was Sepat g?m'; on Specialist
MFT. advised not to send PHI pat
viaemail, containment
measures
. No additional
Email was deleted from .
all inboxes and deleted ;?:r‘;":;"ir}fe‘a:g.r:ce
02- Passive Hospital sent email to OH items folders at OH and the OHunsinesls Unit Senior
22 Sep-20 02-Sep-20 | External | Privacy (email) OHIP number Service Desk which 02-Sep-20 from Hospital sent 2-Sep-2020 took corrective action N/A N/A 02-Sep-20 09-Sep-20 N/A Privacy
contained PHI. items. Hospital was as partof the Specialist
advised not to send PHI par
ia erall. containment
measures.
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Email was deleted from No additiov:‘al "
Patient name, Chimeric Antigen T-Cell all inboxes and deleted racomine atlops
n |2 sesenz0 | Extemal | P —— date of birth, Therapy (CAR T) Program items folders at OH and ;’r’;’zﬁg‘l“';;“e:‘snﬁfm Senior
ep- emnal rivacy 3 health card received an email from a 04-Sep-20 from Hospital sent 4-Sep-2020 i
s 0 pi ep-: . ‘ N/A N/A 04-Sep-20 09: 0
ep:2) (email) number and hospital doctor with a PDF items. Hospital was took corrective action P -Sep-2 N/A 2::3?;"5(
diagnosis attachment containing PHI advised not to send PHI 2 pap of the
via emall containment
g measures.
Email was deleted from Nozaddttonal,
Hospital sent email to OH all inboxes and deleted ;?:;Tg:ﬂ;gea;l:‘lsce
- h ; i
11- e . Passive Health card which contained PHI. items folders at OH and | ., o the OH business unit Senior
24 Sep-20 11-Sep-20 | External | Privacy (emai) numbers Information should have 11-Sep-20 from Hospital sent 2020 P Yook corr:;li?/e aclt‘irclzn N/A N/A 11-Sep-20 17-Sep-20 N/A Privacy
been sent through secure items. Hospital was Specialist
MFT. advised not to send PHI aspaitotihe
viaemall, containment
measures.
Email was deleted from Noladdtional,
patient heath all inboxes and deleted S;T;i’?:;’:{:‘sce
28- : Passive atient hea Hospital 0 items folders at OH and e . il
25 8- pital sent email to OH 3 the OH Business Unit ioF
Sep-20 28-Sep-20 | External | Privacy (email) ::;2 g;xgrk:gr and which contained PHI. 29-Sep-20 fnr::rnls Ho:g;t:é:le\:vnas 29-Sep-20 took comective action N/A N/A 29-Sep-20 28-Sep-20 N/A Privacy
4 Specialist
advised not to send PHI as part ofthe pecial
viasemail. containment
measures.
No additional
i Email was deleted from recommendations
Patient name, " i 4 were required since
02-Oct- . Passive date of birth, and Hospital sent email to OH all inboxes and deleted . " Senior
% |32 02-Oct-20 | External | Privacy e i program which contained | 02-Oct-20 items folders. Hospital | 2-0ct-2020 :2;?; :;‘;;‘l‘;s: clt”:; N/A N/A 02-0c-2020 | 07-Oct-20 N/A Privacy
requested PHI. was advised not to g ! Specialist
send PHI via email. as partof the
containment
measures.
Email was deleted from Noaddtional .
" ) all inboxes and deleted ;f:;":g;’;gﬁ‘:;fae
14-Oct- i Passive Patient first and Hospital sent email to OH items folders at OH and . 5 Senior
27 14-Oct-20 | External | Privacy 4 which contained PHI for | 14-Oct-20 fi i 14-Oct- the OH business unit A
20 rom Hospital sent ’ G N/A N/A 14-Oct-20 3-Oct-
(email) last names three individuals. ftems. Hospital was 2020 took corrective action 23:0ck20 N/A ggggm
advised not to send PHI as part of the ;
via email. containment
measures.
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Email was deleted from rb::?:::]?gglr:!aaltiuns
all inboxes and deleted were required since
2 s g . items folders at OH and 5 ! Senior
15-Oct- . Passive Patient first and Hospital sent email to OH ! " 15-Oct- the OH business unit 3
28 20 15-Oct-20 External | Privacy (email) last names which cortained PHI. 15-Oct-20 from Hosplt::]l sent 2020 fook comacive ackion N/A N/A 15-Oct-20 23-Oct-20 N/A anaf:y‘
items. Hospital was aspartof the Specialist
advised not to send PHI corﬁainmem
via email. Thadsires
No additional
Patient clinical ’ recommendations
20:00- documenis. | ERRL L g O PHIwas removed and | 50,05 | tne o1t usiness i Serior
29 20-Oct-20 | External | Privacy Passive (fax) | including it 20-Oct-20 deleted from application : + N/A N/A 20-Oct-20 27-Oct-20 N/A Privacy
20 patient's PHI for a PET 2020 took corrective action S8
?reatmer?i application package at OH. as part of the Specialist
information containment
measures
Email was deleted from :iz:;%t;ﬁﬁ -
PHI was sent via email all inboxes and deleted wers renirediainee
20-Oct- Passive Patient name from a treating site to a items folders at OH and 20-Oct- the OH T)usiness unit Senior
30 20 20-Oct-20 External | Privacy (email) and drug being OH employee, which was 20-Oct-20 from the Sender’s sent 2020 ook corrective action N/A N/A 20-Oct-20 23-Oct-20 N/A Privacy
requested then forwarded to two items. Sender was as part of the Specialist
pharmacists. advised not to send PHI s ngainme At
via email. measures.
Email was deleted from No additional
all inboxes and deleted recommendations
Patient name, items folders at were required since Senior
21-Oct- Gt . Passive date of birth, Hospital sent email to OH OH(OH) and from the OH business unit .
a1 20 21-Oct-20 | Extemal | Privacy (email) health insurance | which contained PHI. 21-00t:20 Hospital sent items. 21:06t-20 took corrective action N/A NA 21-0ct-20 230ce20 N/A gn:?ay[i st
number Hospital was advised as part of the P!
not to send PHI via containment
email. measures.
. No additional
Email was deleted from n
Hospital sent email to OH all inboxes and deleted \r:(:.nfemrz:;eu?gea;:ilie
" : which contained PHI and items folders at OH and ; g Senior
a2 | 250 | 2650020 | Extemal | Privacy f;ﬁ:‘l};e Patient frstand | asked for addtional 27-Oct-20 fromthe Senders sent | 270 the OH Business bt | A N/A 26-0ct-20 29-0ct-20 N/A Privacy
! patient information missing items. Sender was as part of the Specialist
from an application advised not to send PHI congainme nt
via email. measures.
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" No additional
Email was deleted from
all inboxes and deleted fi’?g;’;f:é‘g{;sw
28.0ct- ) Passive ospital — items folders at OH and . ” Senior
s |2 26-0ct-20 | External | Privacy e OHIP numper | Hospital sent emalio OH | 29.0ct-20 from Hospital sent 29-0ct-20 }Z;f’;rl::g"\‘,f:;::; N/A N/A 29-0ct-20 02-Nov-20 | NIA Privacy
. items. Hospital was as part of the Specialist
advised not to send PHI par
Vi armail containment
' measures.
No additional
Email was deleted from recommendations
all inboxes and deleted were required since Senior
06- . ; Passive Patient health Hospital sent email to OH items folders at OH and the OH business unit 8
* Nov-20 06-Nov-20 | Extemal | Privacy (email) card number which contained PHI. 09-Nov-20 from Hospital. Hospital 9-Nov-2020 | 404 corrective action A NiA 08:Nov-20 11:Nav:20 N/A Privacy
was advised not to as part of the Specialist
send PHI via email. containment
measures.
Incorrect patient's wt
" i documents wre :\t‘z(::oar‘::rilt::rlrt‘ia;(ions
(F;at:em cI;r;xcal Hospital faxed PHI of an {emuved and not saved were required since "
19- : ’ cosumen incorrect patient in error. 3 into the request folder, 27-Nov- the OH Business Unit Senlop
35 Nov-20 19-Nov-20 | External | Privacy Passive (fax) | including pages of clinical 27-Nov-20 Hospital was contacted 2020 took corrective action N/A N/A 26-Nov-20 27-Nov-20 N/A Privacy
treatmenjt documents were received about the error and as part of the Specialist
information ) advised documents containment
were not printed or ntainme;
saved. measures.
Deleted the email from
PHI data included in an ;r;ijo;a;g‘:;;t:ﬁenems Deleted the email
attachn;:ent to an email sender (with a new from inbox and
R from a health care facility. 2 " deleted items
z Patient initials, email, not a reply to the Notify sender that
04- : a: i ?
s |2 o | 0sDec20 | Extemal | Privacy Z;:‘I‘[;e names, dates of ﬁ:ﬂz‘;‘:f&";;";dﬁm 04Dec-20 | original) o informthem | 04-Dec20 | PHIshould notbe | [O1d¢r Informed o4 peg.z0 04Dec-20 | 04-Dec20 | NIA o
treatment dditi detai that the email they had sent via email " anager
additional details about the sent contained PHI and email they had sent
payments that they believe i contained PHI and
are outstanding from OH that OH reciplerits ara 10 delete the email
9 required to delete the oideletethe enalt
email.
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PHI data (patient name
04- Passive Patient name and OHIP#) was included Sender contacted and Notification sent Senior
37 Dec-20 04-Dec-20 | External | Privacy (emai) and health card in the body of an email 04-Dec-20 all copies of email were | 04-Dec-20 N/A and all copies of 04-Dec-20 04-Dec-20 04-Dec-20 N/A Specialist
number from an out of province deleted email deleted P
health authority.
Email was received and
Regional Cancer Program immediately deleted
sent an email to OH which from the cancer
Patient name, contained PHI. Email screening inbox. Email OH emailed
04- Passive date of birth, included details of a (with PHI removed) was OH to remind the recipient and Senior
38 Dec-20 04-Dec-20 | External | Privacy (email) medical medical procedure and 04-Dec-20 sent to notify of the 04-Dec-20 sender not to send reminded the 04-Dec-20 04-Dec-20 04-Dec-20 N/A Privacy
procedure included two attachments privacy breach and that PHI via email. sender not to email Specialist
information which contained PHI in the the email should be
form of patient names and deleted from the sent
dates of birth. folder and deleted items
folder.
No additional
Email was deleted from recommendations
7 i Il inboxes and deleted were required since .
" Hospital sent email to OH F : 7 Senior
14- . Passive : . items folders at OH and | 15-Dec- the OH business unit %
39 Dec-20 14-Dec-20 | External | Privacy (email) Client name drun% pmgr:mlwhlch 15-Dec-20 from Hospital. Hospital | 2020 todk corrective:action N/A N/A 14-Dec-20 17-Dec-20 N/A grlvag:yrSt
contane : was advised not to as part of the peciall
send PHI via email. containment
measures.
No additional
Email was deleted from recommendations
s 5 Pallsatiaia dHospitaI s:nt email to OH a;ll inb?xlss and ogz:'etedd 150 vrl]ené E%uired since Senior
- s assive rug reimbursement items folders at an -Dec- the usiness unit 3
40 Dec-20 15Dec20) | Exdemal ((Prvacy (email) and r};eahh gard program which contained 15:Dec-20 from Hospital. Hospital | 2020 took corrective action NiA N/A 15-Dec-20 17-Dec-20 NIA g""a?yl. "
mber PHI. was advised not to as part of the pecias!
send PHI via email. containment
measures.
Email containing health Email containing PHI i‘;:g‘:’":&aalﬁ ons
card numbers was sent to was deleted from the were required since
31- Passive Patient name the Access to Care helpdesk ticket. Service | 54 5o the OH business unit Senior
41 Dec-20 31-Dec-20 | External | Privacy (email) and health card helpdesk to troubleshoot a | 31-Dec-20 Specialist reminded the 2020 tuok comrective action N/A N/A 31-Dec-20 08-Jan-21 N/A Privacy
number problem in the Wait Times sender of the email that aspattofthe Specialist
Information System PHI must not be sent to conl:ainmem
(WTIS). CCO via email. fmeasures.
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No additional
2 recommendations
" " Email was deleted from p ¢
0é-dan- Passive ot shinboss & 680 and the O usiness unt st
42 21 04-Jan-21 External | Privacy email) Health Services ?ei e er?t Foaka at 05-Jan-21 from the hospital. 5-Jan-2021 M —— N/A N/A 05-Jan-21 05-Jan-21 N/A Privacy
(emai GCO whh contained PHI Hospital was advised to as part of the Specialist
not send PHI via email. containment
measures.
i The Manager deleted
?e%:ﬁ/se;:ﬁp:rﬁalﬂ?;m & the email from his inbox
hospital asking for an audit and deleted items folder OH to remind sender | At the time of
trailpfora patiegm The and notified the Service of the email that PHI | notification, OH SBHiiGE
04- 5 Passive Patient name o ; . i Specialist of the oy must never be sent Service Specialist ;s Y s A
* Mar-21 O4-Mar21 External || ‘Privacy (email) and visit number :x:;{ w:gjs::ez’:: g‘h lt.;e 04:Mar:21 suspected breach who O4-Mar-21 over email when reminded the De-har21 O4-Mar21 Oa-Mar-21 NA g"lig;g
Service Specialist anc)j’ then deleted the email requesting technical hospital not to send P!
Vi pocial fromthe eCTAS support. PHI via email.
subsequently forwarded to inb d
the Manager, eCTAS Support.inbox.an
y 2 deleted items folder.
In an effort to receive . o
technical support, a S’:Sag ;Z?;:I?;E?ni:; OH to remind Local registration
P i hospital employee emailed § hospital employee to | agent was Senior
44 18- 18-Mar-21 External | Privacy Pass!ve Coding & code from their WTIS 18-Mar-21 Access tq Carg inbox. 18-Mar-21 not email PHI to OH reminded that PHI 18-Mar-21 18-Mar-21 18-Mar-21 N/A Privacy
Mar-21 {emall) Geography interface, and a Lff:' r:gmﬁ'o" agent when seeking must not be Specialist
i i at the hospital was : 5
;z';-lnleenshm containing informed of the brech. technical support. emailed.
Email deleted from
PHI was included in two inbox and deleted items
emails sent to an OH folders. Sender and ” Investigator
i Patient names employee. The emails cc'd individuals No further ste?s Y‘”" discussed next .
11- Passive D be taken at this time Privacy
45 11-May-21 | External | Privacy ¢ and treatment were sent from a long- 11-May-21 informed that emails 11-May-21 steps with OH 11-May-21 11-May-21 11-May-21 N/A
May:21 (emall) information term care employee. Two contained PHI, email is (al?;ya%ndtg;;;teps employee through Manager
employees from the LTC not a secure method, y ). email.
ploy
were also copied. and told to delete the
emails.
. - OH employee
Email containing PHI :
Email was sent from Was deieted from OF| gg:ﬁ:ﬁir?; g:ll from " .
06- Passive Patient test external hospital to OH employee email. The outlook. OH Recommendations Senior
46 Aug-21 09-Aug-21 | External | Privacy email) information and employee co‘:ﬁainin 10-Aug-21 hospital employee was | 09-Aug-21 emplo ée to.emali provided through 10-Aug-21 08-Aug-21 10-Aug-21 N/A Privacy
9 (email results ploy 9 also told to delete the ploy email. Specialist
patient test results. 2 e hospital employee
email containing PHI d tell them that
from their email. anduter e
they should delete
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PHI email, they
cannot use email to
send PHI, and that
MFT should be used
to send such data.
eCTAS team to
Patient triage Hospital employee used Employee was removed recommend to
record including credentials issued in their from triage by hospital hospitals to ensure
date of birth, first | work with another HIC. privacy office without hospital agents that Recommendations Senior
12-Jan- . Unauthorized | and last name, Employee inadvertently access to eCTAS until leave a specific < :

% 22 12dan-22 | Extemal | Privacy Disclosure health card sent an eCTAS report to 19:dan-22 credentials changed. M<dan22 hospital have their aruvn?tetl:l to W4-dan-22 4-Jan-22 18-Jan-22 N/A g"‘t% st
number and their other employer. The OH confirmed record eCTAS login o5pral: pecialt
assessment report includes the PHI of removed from HIS privileges removed or
information. the patient. system. deactivated from their

systems.
Email was deleted
across OH
Email was deleted from environment. :
inbox and deleted Confirmed with IT 5:?3’23‘;22:20‘2
emails folder. Security team that no one else | :
57 Bassi D°n?°.r sent dgcu{n;mt deleted email across had opened the {'r:‘emar: staft i 07-Feb. | Senior
48 : 07-Feb-22 | External | Privacy assive Health Services | ontaining patien © | 07-Feb-22 OH environment, 08-Feb-22 | email. Senderof PHI | trouah voice calls | og cop, 57 07-Feb-22 08-Feb-22 "€ | Privacy
Feb-22 (email) an email intended for ensuring that if a copy was notified of their in M:cmsoﬂteqms. 22 Specialist
internal OH use. of the email was actions, and that they F;;:l:(;?r:r;enda:son to
forwarded to anyone should not send PHI sont thru:rr:lemail
else within OH, through email since it 9 .
is unsecure method
of collection.
OH employee called
hospital's privacy
manager and
informed them of the | Privacy had a
Hospital accidently The emall was hard breach and proper phone call with the Senior
18- . Passive Patient name scanned and sent PHI di: Ol p who 18-Feb- 4
42 Feb-22 16-Feb22 || Extemal | ‘Privacy (email) and clinic details | document containing PHI 18:-Fet-22 deletled frz‘wm OHAI 1&-Feb:22 practices. OH privacy | received the 18-Feb-22 18-feb22 26:Feb22 22 gnvaf:yust
to OH employee email. employee.siemal. confirmed with OH document peck
employee they had containing PHI.
deleted the email
from inbox and
deleted emails folder.
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The PET analyst
F'ET‘Access Program followed up with the
received a fax from a Jinic: Aldlinic employee
Patient name, physician's office clinic. inic employ "
2- health card submitting their patient's contacted the analyst Senior
50 M 22-Mar-22 | External | Privacy Passive (fax) ot 22-Mar-22 for guidance on the 22-Mar-22 N/A N/A N/A 22-Mar-22 31-Mar-22 N/A Privacy
ar-22 number, date of application to the program. roper procedure to Specialist
bitth, address | The fax included PHI el il
belonging to the wrong . -
patient. \gfz:xs securely disposed
The Analyst responded
to the hospital
The PET Access Program employee's email and Senior
31- 5 Passive Patient's chart received an email from a informed all recipients 7
51 Mar-22 31-Mar-22 | External | Privacy (email) number (MRN) hospital employee that 31-Mar-22 that PHI should not be 31-Mar-22 N/A N/A N/A 01-Apr-22 04-Apr-22 N/A gnva'cyr g
contained PHI. included in an email peclali!
and inquiries with PHI
should be sent via fax.
CAR T Program Analyst
Patient name, x deleted the email
diagnosis CART, E‘rogram rece[ved containing PHI .
01-Apr- Passive information an email from a hospital permanently from the Senior
52 2 01-Apr-22 External | Privacy 4 ! employee with a PDF 01-Apr-22 ; 01-Apr-22 N/A N/A N/A 11-Apr-22 12-Apr-22 N/A Privacy
(Email) health card attachment containing program inbox and sent Specialist
number, age, an email to the sender P
sex to permanently delete
the sent email.
Patient names, The PET Access Program
g 5 healtg carz . ret;eived a fax from :nh The sender sent ?n i Senior
1-Apr- 5 assive numbers, date of | unknown sender, whicl email requesting for the 07-Apr- A
53 22 01-Apr-22 External | Privacy (Fax) birth, MRNS, test | included a PDF of MRI 01-Apr-22 fax to be permanently 01-Apr-22 N/A N/A N/A 05-Apr-22 06-Apr-22 2 gnva‘c)}s(
results, clinical screening forms deleted. pecial
history ining PHI.
OH Privacy Office will
communicate with
the relevant privacy
Patient's name, . officer(s) at the HICs
01-Apr- Passive date of birth, Email from hospital :F;?ig?;ynz 'tgsg;g? institution to bring the 07-Apr- Senior
54 2 04-Apr-22 External | Privacy (Email) health card employee contained pdf 01-Apr-22 emails from their 01-Apr-22 pattem of breaches N/A N/A 05-Apr-22 06-Apr-22 2 Privacy
number, clinical attachment with PHI inbox/deleted folders to their attention, in Specialist
information. " an effort to prevent
such pattems from
continuing to occur in
the future.
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Name, age,
MRN and visit PET Access Analyst :EL‘;C::?::Q:H:; " Seniior
55 | 13APT | 13Apr22 | Extemal | Privacy ?::;"E numbers: roceived X whiCh her | 13-APT22 and advised of breach | 13-Apr22 | N/A N/A NIA 13Apr22 | 19-Apr22 | N/A Privacy
numbers, patient | patients and left instructions to Specialist
physiciar; name " resend correct copies.
IT Service Desk received
an email from a hospital Is'zzesgd;snl;i;:\gags:.
18-Apr- Passive Health card requesting an eClaims sender with instructions Senior
56 2 B 20-Apr-22 External | Privacy (email) number, driver's | registration for an 20-Apr-22 requesting the sender 20-Apr-22 N/A N/A N/A 20-Apr-22 22-Apr-22 N/A Privacy
license individual. The email m‘}] ard dgl ete the Specialist
attachment included PHI il
which was not required. el
The PET Access Program PET Analyst
received a fax in response subsequently called the
to the program's request physician's office to
18-Apr- Patients' names, | for missing information for inform the clinic and Senior
57 2 20-Apr-22 External | Privacy Passive (fax) | MRNSs, health a pending PET Access 20-Apr-22 request the proper 20-Apr-22 N/A N/A N/A 20-Apr-22 20-Apr-22 N/A Privacy
card numbers request. Upon review, documents to be Specialist
page 2 and 3 included PHI resent. Received fax
belonging to 11 other was securely deleted by
patients OH.
Email deleted from
inbox/deleted folder.
Hospital sent email to :ﬁ;‘;ﬂz’rml Sentio
ng?i;gﬁ ir‘::;l egtmfggdmg feciisnis/sendecty Senior
58 21-Apr- 21-Apr-22 External | Pri Passi Patient chart included pati t h 21-Apr- notify of breach. Asked 21-Apr-22 N/ N N/ 21-Apr- A G
22 p! rmal rivacy assive fmbers included patient cl art pr-22 to delete from pr- A A A -Apr-22 21-Apr-22 N/A Privacy
number .for patient. PHI inbox/sent/deleted and Specialist
nﬂt rzg:nred for this hospital staff included
purp on email to follow
privacy breach
protocols.
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The PET Access Program "
Patient names, received a request 55; g";'fy:rt"? mz'r[:if
MRNSs, health submitted through our the privacy breach, and )
25-Apr- ) Passive card numbers, electronic tool (e-Tool) by request that they d'elete ngor
59 2 25-Apr-22 External | Privacy (email) ages, dates of a PET Centre Userat a 25-Apr-22 the document and 25-Apr-22 N/A N/A N/A 26-Apr-22 27-Apr-22 N/A Privacy
birth, diagnoses, | hospital. The pdf reupload it to our e-Tool Specialist
names of documents included PHI witt?the exdranaous PHI
physici o
patients. removed.
Patient name, The PET Access Program
account number, | received a request ﬁ.iﬁgﬁg?omgfd
+ accession submitted through the ! Senior
60 | Z7AP- | o7.apr22 | Extemal | Privacy | Fasoe number, date of | electronic tool (e-Tool) by | 27-Apr-22 containedthe PHIas | 57 a5c0p | WA N/A NIA 20Apr22 | 02May-22 | NIA Privacy
(email) o well as the PET Access £
visit, age, names | a PET Centre User that Program's downloads Specialist
of patient included PHI for another fol d?ar
physicians patient. .
Patient name,
health card
number, date of PET}Access Program :
Btdun: ) ) birth and medical received a fax from a PET Analyst called Senior
61 22 01-Jun-22 | External | Privacy Passive information Cancer Center which 02-Jun-22 Cancer Centre the next | 07-Jun-22 N/A N/A N/A 07-Jun-22 07-Jun-22 N/A Privacy
contained PHI from day to advise of issue. Specialist
related to a another patient.
medical imaging .
report
Eg;&a ;Ii::deﬁler:: I party Email was deleted from
referenced Qualit all inboxes and deleted
07-Jun- Patient chart Assurance error épons o folders, Extamal 07-Jun- | Semior
62, 22 07-Jun-22 External | Privacy Passive NUmbErs Extemal party was " 07-Jun-22 party deleted email 07-Jun-22 N/A N/A N/A 07-Jun-22 07-Jun-22 2 Privacy
P 1 from sent items and Specialist
requesting assistance to wasiterninded notto
address errors raised for send PHI 'via emal.
particular patients. .
Patient name, PET Access Program PET Analyst called
24-Jun- date of birth, received a fax from a Cancer Centre the to Senior
63. 22 24-Jun-22 | External | Privacy Passive health card Cancer Center which 24-Jun-22 advise of issue. Fax 07-Jul-22 N/A N/A N/A 06-Jul-22 07-Jul-22 N/A Privacy
number, name of | contained PHI from deleted from inbox and Specialist
physicians another patient. deleted folders.
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IT support at Hospital sent S,:ﬁ Zggg:;::‘sﬁf
email with PHI to OH- and requested
Service Desk, which was everyone delete the
21-Jun- MRN and then assigned to OPIS email. IT support at Senior
64. 22' 21-Jun-22 External | Privacy Passive 1 support team. OPIS 24-Jun-22 5 ppof 21-Jun-22 N/A N/A N/A 24-Jun-22 24-Jun-22 N/A Privacy
reatment data. hospital was notified of v
support team saw PHI, the breach by the OH Specialist
deleted email, and advised Service Desk and
user and OH-service desk réminded not:send PHI
agent to delete email. iavarall
PET Analyst contacted
Name, date of Physician sent PET Scan the sender to inform of
Tl Unauthorized birth, health card | request to PET Access the breach and steps to Senior
65. 22 24-Jun-22 External | Privacy aitess number names Program and included PHI | 24-Jun-22 contain. PET Analyst 06-Jul-22 N/A N/A N/A 06-Jul-22 06-Jul-22 N/A Privacy
of physicians that belongs to another deleted fax from OH Specialist
involved in care. | patient. inbox and deleted
folders.
OH analyst emailed
Patient's OHIN Screenshot with PHI was sender to advise email
05-Jul- Bassiva number, sent to STIP Inbox by a contained PHI, and Senior
66. 2 05-Jul-22 External | Privacy (email) Patient's DOB, hospital phammacy 07-Jul-22 instructed them to 05-Jul-22 N/A N/A N/A 07-Jul-22 18-Jul-22 N/A Privacy
Patient's Chart employee asking for delete the email from Specialist
Number assistance with an issue. their Sent Items and
Deleted Items folder.
PHI data was included in r;"z?xf;‘gdi:;ﬁer
Patient name, an email to Ontario Health delete copies thhe SenlsE
67. | 120k | 12.0u22 | Extemal | Priva Passive Diagnosts, from a Medical Oncologist | 45 2 email from thei 12-duk22 | NA NIA NA 12-Juk-22 129022 | NA Pri
: 22 oy (email) Labortary at a Regional Cancer ul emall from their u u 4 vacy
3 A inbox/sent box and Specialist
genetic results Cer}tre for a different subsequently from their
patient. deleted folder.
The email containing
PHI has been
permanently deleted
Hosplital g:_?ginators]?m from our program's Senior
27-Jul- . Passive £ email to ar T-Cel inbox. Communication .
68. 2 27-Jul-22 External | Privacy (email) Patient name inbox containing patient 27-Jul-22 has been provided to 27-Jul-22 N/A N/A N/A 02-Aug-22 03-Aug-22 N/A gn;a'tg/l' 4
PHI. the sender requesting pecials
they permanently delete
the email containing
PHI.
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Extemal Fulfillment House :
vendor included client PHI Senjar
in weekly invoice BU was informed by Operations should gnzlry:itibnal
27-Jul- Passive Client name and | reconciliation file, sent via vendor of the breach. impplement f06esS Operations Sgstems and
69. 22 30-Jul-22 External | Privacy (email) address for 6 email. File should not 30-Jul-22 BU ensured all intemal | 30-Jul-22 changes topuﬁlize implemented 04-Aug-22 02-Aug-22 04-Aug-22 N/A Controls:
individuals. include PHI via this OH recipients deleted MFI'?or file transfer. process change. Senior '
channel. Information the email. i Privacs
involved was already held s eci:ﬂis(
by OH. il
No additional
" recommendations
Hospital sent email to OH Eﬂﬁg&i?ﬁfg&g were required since Senior
05- External/ : Passive Patient inttials which contained PHI. " the OH business unit 2
70: Aug-20 05-AUG20 | |vornay | Privacy (email) and MRN Email was forwarded 05-Aug-20 Lﬂ?];r:a :;sgt:;rma;m 5-Aug2020 | 455 Corrective action N/A NIA 05-Aug-20 05-Aug-20 N/A Zg;iai st
internally within OH. via-email as part of the
g containment
measures
Hospital was notified
that additional data
ler::eggieyun d Hospital submitted 7 elements were Senior
06- : Unauthorized additional data elements disclosed to OH and :
7. May-20 07-May-20 | Internal Privacy s ¥ scope of tg:ta that were not listed in the 11-May-20 were subsequently 11-May-20 N/A N/A N/A 07-May-20 14-May-20 N/A zn:faylist
. inimum data set (MDS). deleted by OH Hospital P
was instructed to send
only data listed in MDS.
PHI data Hospital provided Confirmed additional
elements beyond additional data elements data elements were not
the scope of{he to OH beyond the data used and quarantined.
s i listed in the minimum data Requested Hospital re- - Senior
2. | 33 | 03uun20 | intemal | Privacy e | @ | setand Funding 18-Jun-20 send only data 03-Jun20 | hem-resuofermor | s N/A 17-Jun-20 17-Jun-20 N/A Privacy
tient fi rstga hd Agreement. Facility elements listed in the P! " Specialist
raast name. MRN discovered the additional MDS and also deleted
and scaf Yate data elements and notified additional data
OH. elements provided.
Pursuant to an OH staff sought
. . | Agreement, OH collects direction from data .
Health §erv|ces. data sets containing PHI partner. Since N/A - Breach I:ESUKEd .
06- Breach of Poputation & from a data partner. Prior execution of the DSA from an oversight by Senior
73. Aug-20 06-Aug-20 | Internal Privacy D i to the of .an 07-Aug-20 was expected in the 06-Aug-20 data partner. Incident | N/A N/A 06-Aug-20 07-Aug-20 N/A Privas:y_
(G:ngfga &h amended DSA, the data near future, the data set :fcgztr expecledtorre: Specialist
graphy partner sent new data sets was isolated on OH's :
in error to OH. H:drive.
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PHI for one Email was deleted from :1‘:;;?#;’;3;“ ons
patient including all inboxes and deleted were required since
i patient name, y ¢ items folders at OH and i : . Senior
74, |10 | 10Aug20 | intemal | Privacy | Passive DOB, OHIP, Hospital sent emaflto OH | 45.29.20 | from Hospital sent 10-A1ig the OH business unit | NA 10-Aug20 | 10-Aug20 | NA | Privacy
Aug-20 (email) diagnosis and which contained PHI. items. Hospital was 2020 took corrective action Specialist
past treatment advised not to send PHI as ‘:a.n ofthte
history, via email. containmen
g measures.
g}; virrgzg);iﬁigglmadm OH b mployee removed VBusiness Unit to Program staff are
documents to an eTool ghe |nc9nect documents review their internal reviewing and
PET Access account (while facilitating immediately upon being processes to ensure carefully uploading
Request form, a PET access request). g‘é‘jﬁ?eg:::;aeg:;ked PET Program Staff the correct patient Senior
75 24 24-Aug-20 | Internal | Privacy Unauthorized] | elinicalnotes, Eryorfesulisd inthelwrong 25-Aug-20 to delete/shred the 09-Sep-20 are uploading clinlea! | 1o the 24-Aug-20 24-Aug-20 04-Sep-20 N/A Privacy
2 Aug-20 Disclosure imaging reports, | clinical documents being L documents to the corresponding case .48
pathology and uploaded twice to two documents containing PET eTool correctly | file in the PET Specialist
lab reports different PET Centers, ErH I:i;ttrézyt::rwnrgﬁgded and confirm proper eTool. Event
giving the PET Centre cor?ﬁrmed ofice procedures are being | appears lto pe
access to incorrect completed followed. isolated incident.
individual's PHI. -
. No additional
. O, ” E”!a" Was deleted from recommendations
Patient name, Chimeric Antigen T-Cell all inboxes and deleted Were reguired since
02- Passive date of birth, Therapy (CAR T) Program items folders at OH and the OH ?)usiness it Senior
76. Sep-20 04-Sep-20 | Internal Privacy (email) health card received an email from a 04-Sep-20 from Hospital sent 04-Sep-20 took corrective astion N/A N/A 04-Sep-20 09-Sep-20 N/A Privacy
P ! number, hospital doctor with a PDF items. Hospital was as partofthe Specialist
diagnosis attachment containing PHI advised not to send PHI o nl: alfiment
via email. easuTes
In consultation with
Two weekly cuts of Privacy, a letter .
eCTAS data (PHI) were agreement was issued gé/: ;;TE?;;’: ;rose Senio
. |1 10Nov-20 | Extemal | Privacy | Unauthorized | oqyy qonvices | disclosedtoanextemal - 4o g, 50 | PEMIting interim 10-Nov-20 | renewing the existing | N/A NIA 10-Nov-20 | 10-Nov-20 | N/A Privacy
Nov-20 Disclosure data sharing partner disclosure of the DSA. Inci T A
: p . Incident is not Specialist
outside of the terms of the eCTAS data while DSA expected 1o re-066Ur.
data sharing agreement. amendment P! :
negotiations continued.
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No additional
recommendations
Hospital sent a fax to OH PHI for the wrong were required since Senior
11- " + : PET program which Nov-’ patient was deleted and 7 the CCO Business s  Now.: 3
78. Nov-20 11-Nov-20 | Internal Privacy Passive (fax) | Health Services contained PHI for another 11-Nov-20 the hospital was 26-Nov-20 Unit took corrective N/A N/A 26-Nov-20 27-Nov-20 N/A ;nzz;:ay"st
patient. advised of the eror. action as part of the P
containment
measures.
PHI data was included in
an email to the screening The email was received
inbox from a Regional and immediately
Patient name, Cancer Program. The deleted from inbox and "
fis Bascive date of birth, email was sent with details deleted items folder. S o | e o Senior

79. Dec-20 04-Dec-20 | Internal Privacy (email) medical of a Gl Endoscopy DSP 04-Dec-20 Email was sent to the 04-Dec-20 not'send PHI via to neversend PHI 04-Dec-20 04-Dec-20 04-Dec-20 N/A Privacy
procedure submission and included sender to inform of the email overemail Specialist
i i two which breach and to remind . .

contained PHI in the form her of the policy against
of patient names and sending PHI.
dates of birth.
List of clients
undergoing a Email from healthcare .
. il + . Sender informed
~ i specific type of facility was intended to Emails deleted and g 5 .

80. g?—Apr 23-Apr-21 Internal Privacy :’;ams;sjli;;e testata include testing statistics 23-Apr-21 sender reminded notto | 23-Apr-21 aegg:; gg:'rme:n:lac:]t 2?':;;' i{e"ng:::lsvg: 23-Apr-21 23-Apr-21 23-Apr-21 N/A Zn:?:;yﬁst
healthcare but inappropriately send PHI via email email.deleteg P
facility, clients included PHI.
date of birth

Contact Centre received
omspiocsp | faxes inwhich High Risk Unsolicited PHIto be | Data deleted and
19- Requisition o rms/ogSP atholo Unsolicited PHI deleted deleted from the senders directed to Senior
81. Augsdi 19-Aug-21 | Internal | Privacy Passive (fax) | Forms including forms were sgnt to 0?—{ 19-Aug-21 from the InScreen 19-Aug-21 system since it was the appropriate 19-Aug-21 19-Aug-21 19-Aug-21 N/A Privacy
9 patient father than to the System inappropri ipients of the Specialist
information sites/PCPs who should collected. data
have received the PHI.
Health Services:
first and last Hospital included PHI in " Sender told not to G "
2. | 150% | 450ct21 | intemal | Privacy | hasSive name,cotact | emallsentoSYSemic | 15 o001 | lodantiosoni o | 150azr | sondPHlviaemal, | SPRECECTEAN | ot somz1 | 150wzt |NA | prvasy
g 21 (email) information, Treatment - Quality Based email hard delete from all fO0eSS Specialist
chart number, Programs email box. inboxes P! P
demographics
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Hospital included PHI in - Emails to be deleted T .
. . " - Delete all emails, inform f Emails deleted and Senior
83. ;?—Oct- 19-Oct-21 | Internal | Privacy ’;ﬁ:}:;e E:trl]irgr:han ?.2:[ mssg: qusuf]:&n;: sed | 19-Oct21 sender of appropriate 19-Oct-21 ?: dp‘:‘g:::sr/g:;?g"m sender informed of | 19-Oct-21 18-Oct-21 18-Oct-21 N/A Privacy
Programs email box. process! breach proper process Specialist
: Email sent with PHI to . .
H Patient MRN and 3 ’ Emails deleted. Sender Emails to be deleted, .
84. %%-v 21 02-Nov-21 Internal Privacy ::s:li;;e treatment es;lﬁoergslilnbox ZLht%ssﬁal 02-Nov-21 reminded not to send 02-Nov-21 PHI not to be sent via | All emails deleted 02-Nov-21 02-Nov-21 02-Nov-21 N/A gn:?ayﬁs'
& m: information eClZin){s issu;eg PHI via email email P
Health card
08- Passive e s | Bl et Emalllo be deloted and Emails o be deleted | ZURISE Senif
85. 08-Nov-21 Internal Privacy ¢ i : H . 08-Nov-21 sender informed of 08-Nov-21 and sender informed ' | 08-Nov-21 08-Nov-21 08-Nov-21 N/A Privacy
Nov-21 (email) birth, procedure inbox by hospital Tooase of piopess and sender Specialist
and treatment employee P! P! informed of process P
information
. OH Out-of-Country
0. P ;:xzr:o';?;n N Proglrafrrg received anl Emails deleted and S?nder;o t;e Emails deleted and P
- o ¢ assive L1 email from a personal i £ Kl informed of proper mails deleted an NS .  Nov. rivacy
86. Nov-21 038-Nov-21 Internal Privacy (email) gg;sroeggl gz;niln email address which 09-Nov-21 serzon::;smfonned of 09-Nov-21 process, emails sender Informed 09-Nov-21 09-Nov-21 09-Nov-21 N/A Specialist
sl 9 | included the self- P deleted
physician disclosure of PHI.
H . . Email deleted and Sender notified not to . .
18- 2 Passive . Email sent with PHI to . 3 3 4 Email hard deleted Privacy
87. 18-Nov-21 Internal Privacy . Health Services 18-Nov-21 sender notified of 18-Nov-21 include PHI in email 3 18-Nov-21 18-Nov-21 18-Nov-21 N/A S
Nov-21 (email) PET Program breach communications from all inboxes Specialist
Contact IT service agents collected Senlor
12-Jul- : Passive information and PHI from external clients Information removed .
88. 2 12-Jul-22 Internal Privacy (email) description of and entered PHI into.a 12-Jul-22 from IT service ticket. 12-Jul-22 N/A N/A N/A 12-Jul-22 12-Jul-22 N/A gnvaf:yrst
client's issue. service ticket. pecial
Helpdesk/IT Analyst sent
an email to tech support
inbox and copied two OH
Patient name, employees. Email related §
date of birth, to changes in reporting rsei?dig;fsnev :I!Lerng el Senior
22-Jul- $ Passive health card output that may have P 4
89. 2 22-Jul-22 Internal Privacy (email) nurmber for caused a faflure in an 22-Jul-22 of the breach and 22-Jul-22 N/A N/A N/A 22-Jul-22 22-Jul-22 N/A Privacy
approximately 3 | automated extract, OH instructed to delete and Specialist
patients employee included a purge all emails.
screenshot of record data
with approximately 3
atients' PHI.
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< Pursuant to an
gs:g;‘aﬁ:m‘ces' AgregmergétOH prtovides a OH requested the data O;-! slt(aﬁ toh douple S —— ; sa
09-Jul- Privacy 3 D ics, acutio g partner to securely cneokced script tafiwill implemert enios
20 10-Jul-20 Internal Ri Breach/ . data partner. An additional | 10-Jul-20 10-Jul-20 before disclosure to an additional check 10-Jul-20 10-Jul-20 10-Jul-20 N/A Privacy
isk . . Care Providers, . delete the latest file 4 05
Privacy Risk clinical file was provided, but not they received from OH ensure correct data of the script. Specialist
information. accessed by the data : have been queried.
. partner.
OH's eCTAS team
removed the three OH will provide
Hospital emplqyee who ;i‘:::sa:r&rg :::;;:gte :(ﬁ;A osf :::g(:,‘;:’ fth OH has estaplished
28-Jul Pri Suspected Patient triage }']v:;ks.(::tgm t:n.'faer:gta site and reassigned have not logged into ia ;tg:f;;i\?ew of Senior
2o | 28-wuk20 | External ey Breach/ ert Iniag Spital sites Wlagec.s 28-Jul-20 them to the correct 28-Jul20 | the application in 6 g N/A 28-Jul-20 28-Jul-20 N/A Privacy
isk Pri i records patients while logged into ey i accounts and sends s
rivacy Risk the eCTAS application at hospndal dsvthe. O;I e g—mnthskAé:q?tshs will them to eCTAS Specialist
N 1 reminded hospital sta e revoked if these . 3
the incorrect site. to ensure they are users no longer work hospitals for review.
logging into the correct at the site.
site when using eCTAS.
On a virtual call organized The unit manager to
by a hospital seeking OH's discuss with the
help (Funding Unit) member alternative
Patient chart conceming Radiation QBP . " methods to review i
Suspected ¢ Data was discontinued Senior
gs' 06-Dec-21 Internal Privacy Breach/ nurmber and funding, a 'methoqologlst 06-Dec-21 form being displayed on | 06-Dec-21 such da}a s:uch as As per 13-Dec-21 06-Dec-21 13-Dec-21 N/A Privacy
ec-21 Privacy Risk health card from Funding Unit shared the virtual call data or Specialist
oy number their screen which listed 3 : secure data transfers P
cases —all from the method, when
hospital that was on the required and
call. authorized.
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Prescribed Person — OSCR (non-contact centre)

OH PE and PP Indicator Report

OH employee deleted
Staff at a lab sent an the OHIP numbers from
email containing PHI the email and replied
data to an OH staff with a notice that PHI
1 Passive Health member. Four additional must not be included in Lab will be reminded not to OH employee reminded the Senior Privacy
. 01-Mar-21 | 01-Mar-21 Extemal | Policy (email) card lab staff were copied. 01-Mar-21 emails and requested 01-Mar-21 | email PHI to OH to resolve lab not to send PHI via 01-Mar-21 01-Mar-21 01-Mar-21 N/A Specialist
numbers The email was sent to that everyone on the issues with individual fit kits email. P
validate some chain delete the original
information about email. OH employee
specific FIT kits. deleted the original
email.
Email deleted from OH
Patient Employee of a cancer systems and
. Name, center emailed client communicated with ) .
2 | 41Mar22 | 11-Mar-22 | Extemal | Policy (F;ﬁ'.;e heattr gg}j’r';?;"pg::fma" 11-Mar-22 senderto delete attheit | 44 par2n | N/A N/A N/A 11-Mar-21 11-Mar-22 N/A ::gg;;s‘t“’“y
Ir:]:r:rb:r 2 troubleshooting an ICMS Also communicated
issue. proper way to
communicate information
Email was deleted from
3 Passive g:f:i'f PHI was sent via email to both the'senders and Senior Pri
. 23-Mar-22 | 23-Mar-22 Internal Policy (:r‘;';'“) birth and bt ployZ; s[;uwpervisoé 23-Mar-22 receiver's email box and | 23-Mar-22 | N/A N/A N/A 23-Mar-21 23-Mar-22 N/A S:g:g;"sll‘lvacy
address also deleted from deleted
folder.
. Removed meeting invite .
Patient i containing attachment No additional
nalme.f PH(Ij(p;(ler:ll narr}ez1 p with patient names. All recomgerédau?{lsf\;ere
; date o inadvertently included in 1o i required. Result of human . . . .
4 | 07-Feb-20 | 07-Feb-20 | Intemal | Policy f;"’rﬁ:%e bithand | meeting materials sentto | 18-Feb-20 T e e they | 13-FED-20 | error. BU is aware PHI Business Lnitselfeported | g 13-Feb-20 13-Feb-20 NA S oy gy
medical OH staff. Email was R e tha o and. should not be included in P
procedure | saved to P-Drive. deleted email. File saved email, meeting invite or
information 1o P-Drive was deleted. saved on P-Drive.
Client service
e C%) B
" Boii Client ¥ias replymgbt: ao? tﬁ:'a" email was sent in error, T —
- | 16-May-22 | 16-May-22 | Intemal | Policy B° iy name and | oM @ member 16-May-22 email was hard deleted | 16-May-22 | N/A N/A N/A 16-May-22 17-May-22 N/A ENior JTivany
reach public. Proper procedure Specialist
address would be for all PHI to be by Contact Centre Agent.
Since PHI belonged to
removed from the reply the person, it is not
message. CSR failed to '
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remove the PHI from the necessary to request
response. they delete the email.
OBSP client submitted
an inquiry to Email was deleted from
Patient screening@cancercare.o all inboxes and deleted
07-Feb-20 | 08-Feb-20 | Extemal | Privacy Paie | AN | et pamy, | 14ren20 et | 14Peb2D | M NA NA 14-Feb20 | 14-Feb-20 | NAA Tl
birth which included the Hospital was advised not
client's full name and to send PHI via email.
date of birth.
Patient's family member
sent email to legacy
agency Service Desk
o
5 . Patient Emall included patient's Service Desk. New ticket Senior Privacy
02-May-22 | 03-May-22 Extemal | Privacy Passive name name and requested 03-May-22 created without PHI 03-May-22 | N/A N/A N/A 03-May-22 03-May-22 N/A Specialist
advice related to patient. Employee hard deléted P
Ticket was also auto emgil f{om mailbox.
generated by IT service
desk that contained PHI
from email.
Client S’;‘:ig’nﬂlpg‘;"c‘:f"’m 4 Recipients of email
09-Ju22 | 12-JuF22 | Extemal | Privacy Passive | Name. Program emailed PHIto | 12-Juk-22 contacted and confirmed | 15 ;125 | NjA N/A N/A 12-Jul-22 12-Jul-22 N/A Senior Privacy
date of OH employees as part of emails deleted from their Specialist
birthy investigating an issue. emall boxes,
PHI data was included in
an email from a regional
cancer screening
Patient manager. The email was . "
A z Recipient was notified of + . . " & i
i . . " name and | sent with details of a oo i OH to remind regional Regional manager reminded " . Senior Privacy
16-Nov-20 | 16-Nov-20 Internal Privacy Passive health card | ‘contact center 16-Nov-20 ;hee[el:;e;ceheﬁg"asked to | 16-Nov-20 managers not to email PHI. not to email PHI, 16-Nov-20 16-Nov-20 16-Nov-20 N/A Specialist
number escalation. The email .
included one OBSP
participant's HIN as well
as first and last initial.
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Upon routine QA review

Information was
disclosed verbally to

Employee received coaching

Coaching was completed

OH PE and PP Indicator Report

:::;?1'] ng of calls, a call was people involved in the and was monitored for two and received confirmation Senior Privacy
10. | 29-Mar-22 | 30-Mar-22 Internal Privacy Privacy test identified that did not 31-Mar-22 situation. No 30-Mar-22 | weeks post breach. Monitor | that the employee 30-Mar-22 30-Mar-22 31-Mar-22 N/A Specialist
information follow proper containment measures for any further h p
authentication. are practicable in the involving this employee monitoring period.
circ
An OH staff member PHI redacted from .
failed to redact PHI when reports stored on P drive. mﬁgvi r:J :r:f;b:' Zt:gto
1 OHIP card | producing a report for Emails sent to all be usedgfor P R fons provided Senior Privac
© | 09-Jun-22 | 28-Jun-22 Internal Privacy Passive number for | internal review. Report 28-Jun-22 recipients of reports 28-Jun-22 urposes with dummy data to Initiative Lead P 04-Jul-22 28-Jun-22 04-Jul-22 N/A Specialist Y
3 patients. | was emailed internally as instructing them to hard rPatEF:er than relyin ony . P
part of report review delete emails containing Sarial redac‘t{ong
process. report with PHI. *
OH's service provider . .
12 Confirmed Health had a malware attack on 3 party service provider ?e:'i:xzétﬁzeawn::g;v'der 06-Jul- Senior Privac
3 16-Mar-21 | 18-Mar-21 External | Suspected Not a Services their network services. 18-Mar-21 implemented enhanced 16-Mar-21 agreément to increase audit As per recommendation. 04-Aug-21 18-Mar-21 19-May-21 21 Specialist Yy
Breach Malware attack did not security controls. rgquirements P
affect OH records. :
Mail fulfillment house
(FH) received an Letter and envelope
envelope used to send were destroyed by the Letter was prematurely
outgoing FH. Since there is no destroyed by the FH. r?:::lﬁ p::ﬁ‘er::ge;‘;] b
1 — correspondence as part ;:Iirect indicatio; thata However, OH[ was still able the FH gvas refterated tc){he
i ealtl of a cancer screening etter was misdirected, to trace the client who 3 Senior Privacy
14-Jan-22 | 14-Jan-22 Extemal | Suspected Risk Services campaign. The envelope T4-lan22 the address was not 14-0an-22 | (oceived the envelope. OH :ré’:r;;u:;’:;lzrg:e&?;i d 28-Mar-22 14-Jan-22 28-Mar-22 NIA Specialist

was marked with the
word "moved". The FH
destroyed the letter
rather than sending it to
OH for investigation.

deactivated in the
correspondence
management system
InScreen.

should confirm that FH is
following approved
procedure.

to OH for investigation and
follow up.

114




OH PE and PP Indicator Report

Appendix F(2) — Contact Centre Screening Correspondence Breach Log?®

Privacy Breaches

1 1-7195601703 | 2019-11-04 2019-11-04 Misdirected Communication: Client's 2019-11-04 The OH Agent Inactivated the N/A 2019-11-11 Incorrect address to be inactivated. OH to 2019-11-11 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. attempt to contact intended client. reach the client.
eligibility, address, and screening status.

2 1-7195601615 | 2019-11-04 2019-11-04 Misdirected Communication: Client's 2019-11-04 The OH Agent inactivated the N/A 2019-11-12 The OH Agent should attempt to contact 2019-11-12 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

3 1-7207519268 | 2018-11-06 | 2019-11-06 Misdirected Communication: Client's 2019-11-06 The OH Agent Inactivated the N/A 2019-11-06 Incorrect address to be inactivated. OH to 2019-11-06 Address inactivated. The OH Agent was unable to
Invitation/Remi Letter for ing Program incorrect address. attempt to contact intended client. reach the client.
eligibility, address, and screening status.

4 1-7212915242 | 2018-11-11 2019-11-11 Misdirected Communication: Client's Result Letter | 2019-11-11 The OH Agent Inactivated the N/A 2019-11-11 Incorrect address to be inactivated. OH to 2019-11-11 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. attempt to contact intended client. reach the client.
client address and age (implied by eligibility).

5 1-7212915349 | 2019-11-11 2019-11-11 Misdirected Communication: Client's 2018-11-11 The OH Agent scanned the paper N/A 2019-11-11 Address to be inactivated. The OH Agent should | 2019-11-11 Address inactivated. The OH Agent was unable to
Invitatior i Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

6 1-7220411450 | 2019-11-11 2019-11-11 Misdirected C ication: Client's 2019-11-11 The OH Agent scanned the paper N/A 2019-11-11 Address to be inactivated. The OH Agent should | 2018-11-11 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

7 1-7220411506 | 2018-11-11 2019-11-11 Misdirected Communication: Client's 2019-11-11 The OH Agent scanned the paper N/A 2019-11-21 Address to be inactivated. The OH Agent should | 2019-11-12 Client did not want to update address.
Invitation/F i Letter for ing Program document to an activity in InScreen, attempt to contact intended client.
eligibility, address, and screening status. then destroyed the paper document.

8 1-7220411496 | 2019-11-11 2019-11-11 Misdirected Communication: Client's 2019-11-11 The OH Agent scanned the paper N/A 2019-11-14 Address to be inactivated. The OH Agent should | 2018-11-11 Address inactivated. The OH Agent was unable to
Invitation/f i Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

9 1-7220411524 | 2019-11-11 2019-11-11 Misdirected Communication: Client's 2019-11-11 The OH Agent scanned the paper N/A 2019-11-14 Address to be inactivated. The OH Agent should | 2019-11-11 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and ing status. then destroyed the paper docu

10 1-7220411562 | 2019-11-11 2019-11-11 Misdirected Communication: Client’s 2019-11-11 The OH Agent scanned the paper N/A 2019-11-14 Address to be inactivated. The OH Agent should | 2019-11-11 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

2 Includes all breaches from OH's Contact Centre related to the OCSR Cor Program. All listed are external and the agents ible for ing the il igation and ad ing each r ion are OH Contact Centre Agents.
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1-7220411514

2019-11-11

2019-11-11

Misdirected Communication: Client's Result Letter
containing Screening Test Result, client's name,

client address and age (implied by eligibility).

2018-11-11

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

2019-11-14

‘commendation(s)

Address to be inactivated. The OH Agent should
attempt to contact intended client.

2019-11-14

OH PE and PP Indicator Report

Manner Resemmendations

Confirm and update address as per client

12 1-7222672601 | 2019-11-12 2019-11-12 Misdirected Communication: Client's Result Letter | 2019-11-12 The OH Agent inactivated the N/A 2019-11-28 The OH Agent should attempt to contact 2019-11-12 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

13 1-7225168131 | 2019-11-13 2019-11-13 Misdirected Communication: Client's 2019-11-13 The OH Agent inactivated the N/A 2019-11-18 The OH Agent should attempt to contact 2019-11-13 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

14 1-7225199585 | 2019-11-14 ~ | 2019-11-14 Misdirected Communication: Client's 2019-11-14 The OH Agent inactivated the N/A 2019-11-19 The OH Agent should attempt to contact 2019-11-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

15 1-7230548416 | 2019-11-15 2019-11-15 Misdirected Communication: Client's Result Letter | 2019-11-15 The OH Agent inactivated address. N/A 2019-12-10 Address to be inactivated. The OH Agent should | 2018-11-15 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, Unintended Recipient asked to attempt to contact the intended client. reach the client.
client address and age (implied by eligibility). return letter.

16 1-7237996545 | 2019-11-18 2019-11-18 Misdirected Communication: Client's 2019-11-18 The OH Agent inactivated the N/A 2019-11-21 The OH Agent should attempt to contact 2019-11-18 Address inactivated. No follow-up required. The
Invitation/F i Letter for Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and ing status. Recipient instructed to destroy letter. Address should be inactivated.

17 1-7245763769 | 2018-11-21 2019-11-21 Misdirected Communication: Client's Result Letter | 2018-11-21 The OH Agent Inactivated the N/A 2019-11-26 Inactivate incorrect address, letter was received 2019-11-21 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. by intended client opened
client address and age (implied by eligibility).

18 1-7245763849 | 2019-11-21 2019-11-21 Misdirected Communication: Client's 2019-11-21 The OH Agent scanned the paper N/A 2018-11-21 Address to be inactivated. The OH Agent should | 2019-11-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

19 1-7245763883 | 2019-11-21 2019-11-21 Misdirected Communication: Client's 2019-11-21 The OH Agent scanned the paper N/A 2019-11-26 Address to be inactivated. The OH Agent should | 2018-11-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

20 1-7245763890 | 2019-11-21 2019-11-21 Misdirected Communication: Client's 2019-11-21 The OH Agent scanned the paper N/A 2018-11-26 Address to be inactivated. The OH Agent should | 2019-11-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

21 1-7259244916 | 2019-11-26 2019-11-26 Misdirected C : Client's Result Letter | 2019-11-26 The OH Agent Inactivated the N/A 2018-11-26 Incorrect address to be inactivated. OH to 2019-11-26 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. attempt to contact intended client. reach the client.
client address and age (implied by eligibility).

22 1-7265222650 | 2019-11-29 2019-11-29 Misdirected Communication: Client's 2019-11-29 The OH Agent Inactivated the N/A 2019-11-29 Incorrect address to be inactivated. OH to 2019-11-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. attempt to contact intended client. reach the client.
eligibility, address, and screening status.

23 1-7276323131 | 2019-12-02 | 2019-12-02 Misdirected Communication: Client's 2019-12-02 The OH Agent inactivated the N/A 2019-12-23 Address to be inactivated. The OH Agent should | 2018-12-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and ing status. Recipient instructed to destroy letter.

24 1-7276322984 | 2019-12-02 2019-12-02 Misdirected Communication: Client's 2019-12-02 The OH Agent Inactivated the N/A 2019-12-05 Incorrect address to be inactivated. OH to 2019-12-02 Address inactivated. No follow-up required. The

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address.

attempt to contact intended client.

client no longer lives in Ontario.
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1-7287063451 | 2019-12-06 2019-12-06 Misdirected Communication: Client's Result Letter | 2019-12-06 The OH Agent Inactivated the N/A 2019-12-27 The OH Agent should call client/PCP and update | 2019-12-06 Address inactivated. The OH Agent was unable to

containing Screening Test Result, client's name, incorrect address. address. reach the client.
client address and age (implied by eligibility).

26 1-7287064287 | 2019-12-06 2019-12-06 Misdirected Communication: Client's 2019-12-06 The OH Agent inactivated the N/A 2019-12-06 The OH Agent should attempt to contact 2019-12-06 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

27 1-7287082717 | 2019-12-09 2019-12-09 Misdirected Communication: Client's 2019-12-09 The OH Agent inactivated the N/A 2019-12-18 The OH Agent should attempt to contact 2019-12-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

28 1-7287083031 | 2019-12-08 | 2019-12-09 Misdirected C : Client's 2019-12-09 The OH Agent inactivated the N/A 2019-12-16 The OH Agent should attempt to contact 2019-12-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

29 1-7297331102 | 2019-12-11 2019-12-11 Misdirected Communication: Client's 2019-12-11 The OH Agent Inactivated the N/A 2019-12-20 The OH Agent should call client/PCP and update | 2019-12-11 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. address. reach the client.
eligibility, address, and screening status.

30 1-7312513034 | 2019-12-16 2019-12-16 Misdirected Communication: Client's 2019-12-16 The OH Agent Inactivated the N/A 2020-01-09 The OH Agent should call client/PCP and update | 2019-12-16 The OH Agent called the client and updated the
Invitation/Reminder Letter for Screening Program incorrect address. address. address.
eligibility. address, and screening status.

31 1-7312513057 | 2019-12-16 2019-12-16 Misdirected Communication: Client's 2019-12-16 The OH Agent scanned the paper N/A 2020-01-17 The OH Agent should call client/PCP and update | 2019-12-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

32 1-7312513063 | 2019-12-16 2019-12-16 Misdirected Communication: Client's 2019-12-16 The OH Agent scanned the paper N/A 2020-01-09 The OH Agent should call client/PCP and update | 2019-12-16 ‘Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

33 1-7312513114 | 2019-12-16 2019-12-16 Misdirected Communication: Client's 2018-12-16 The OH Agent scanned the paper N/A 2019-12-27 The OH Agent should call client/PCP and update | 2019-12-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

34 1-7374913918 | 2020-01-09 2020-01-09 Misdirected Communication: Client's 2020-01-09 The OH Agent inactivated address. N/A 2020-01-09 Address to be inactivated. The OH Agent should | 2020-01-09 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client.
eligibility, address, and screening status. return letter.

35 1-7393897252 | 2020-01-09 2020-01-09 Misdirected Communication: Client's 2020-01-09 The OH Agent scanned the paper N/A 2020-01-14 The OH Agent should call client/PCP and update | 2020-01-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

36 1-7393897258 | 2020-01-14 2020-01-14 Misdirected Communication: Client's 2020-01-14 The OH Agent scanned the paper N/A 2020-02-27 The OH Agent should call client/PCP and update | 2020-01-14 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

document to an activity in InScreen,
then destroyed the paper document.

address.

reach the client.
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1-7393897334

2020-01-14

2020-01-14

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2020-01-14

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

2020-02-27

The OH Agent should call client/PCP and update
address.

2020-01-14

OH PE and PP Indicator Report

Confirm and update address as per client

38 1-7408706416 | 2020-01-14 2020-01-14 Misdirected Communication: Client's 2020-01-14 The OH Agent inactivated the N/A 2020-01-20 The OH Agent should attempt to contact 2020-01-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

39 1-7408706468 | 2020-01-16 2020-01-16 Misdirected Communication: Client's 2020-01-16 The OH Agent inactivated the N/A 2020-01-16 The OH Agent should attempt to contact 2020-01-16 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

40 1-7408709402 | 2020-01-16 | 2020-01-16 Misdirected Communication: Client's 2020-01-16 The OH Agent inactivated the N/A 2020-01-16 The OH Agent should attempt to contact 2020-01-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility. address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

41 1-7408710362 | 2020-01-16 2020-01-16 Misdirected Communication: Client's 2020-01-16 The OH Agent inactivated the N/A 2020-01-16 The OH Agent should attempt to contact 2020-01-16 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

42 1-74139984538 | 2020-01-17 2020-01-17 Misdirected Communication: Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-31 The OH Agent should attempt to contact 2020-01-31 Address inactivated. No follow-up required. The
Invitation/F i Letter for Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

43 1-7413998538 | 2020-01-17 2020-01-17 Misdirected Communication: Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-17 The OH Agent should attempt to contact 2020-01-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

44 1-7413998871 | 2020-01-17 2020-01-17 Misdirected Communication: Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-17 The OH Agent should attempt to contact 2020-01-17 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

45 1-7413998967 | 2020-01-17 2020-01-17 Misdirected C : Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-17 The OH Agent should attempt to contact 2020-01-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

46 1-7429761887 | 2020-01-17 2020-01-17 Misdirected Communication: Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-22 The OH Agent should attempt to contact 2020-01-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

47 1-7429761937 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent scanned the paper N/A 2020-01-20 OH to confirm address on file with the client, 2020-01-20 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program document to an activity in InScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

48 1-7429761983 | 2020-01-20 2020-01-20 Misdirected Communication: Client did not receive | 2020-01-20 The OH Agent scanned the paper N/A 2020-01-23 OH to confirm address on file with the client, 2020-01-20 Address inactivated. The OH Agent was unable to

Cancer Screening comrespondence containing
Screening Test Result, client's name, client

document to an activity in InScreen,
then destroyed the paper document.

given that their mail was not received.

reach the client.

address and age (implied by eligibility).
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Date

Investigation

2020-01-20

OH to confirm address on file with the client,

2020-01-20

OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to

49 1-7429762011 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent scanned the paper N/A
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

50 1-7429762018 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent scanned the paper N/A 2020-01-20 OH to confirm address on file with the client, 2020-01-20 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program document to an activity in InScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

51 1-7429762297 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent inactivated the N/A 2020-01-20 The OH Agent should attempt to contact 2020-01-20 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

52 1-7435093099 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent scanned the paper N/A 2020-02-11 OH to confirm address on file with the client, 2020-01-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

53 1-7440633881 | 2020-01-22 2020-01-22 Misdirected Communication: Client's 2020-01-22 The OH Agent inactivated address. N/A 2020-01-23 OH to confirm address on file with the client, 2020-01-23 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to given that their mail was not received. reach the client.
eligibility, address, and screening status. return letter.

54 1-7469516247 | 2020-01-27 2020-01-27 Authentication Error: Screening-related 2020-01-27 The OH Agent logged the internal N/A 2020-01-28 The OH Management should coach the relevant | 2020-01-28 The OH Agent received appropriate coaching from
status/confirmation of PHI (i.e., policy breaches policy breach in InScreen Agent on standard operating procedures for the OH Management.
where the OH Agent did not authenticate as per authenticating clients and for PHI disclosure.
standard operating procedures)

55 1-7475522742 | 2020-01-27 2020-01-27 Misdirected C¢ ication: Client's 2020-01-27 The OH Agent inactivated the N/A 2020-02-14 The OH Agent should attempt to contact 2020-01-27 Address inactivated. The OH Agent was unable to
Invitati Letter for Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

56 1-7481585711 | 2020-01-28 2020-01-28 Misdirected Communication: Client's 2020-01-28 The OH Agent inactivated the N/A 2020-01-28 The OH Agent should attempt to contact 2020-01-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

57 1-7481585904 | 2020-01-29 2020-01-29 Misdirected Communication: Client's 2020-01-29 The OH Agent scanned the paper N/A 2020-01-29 OH to confirm address on file with the client, 2020-01-29 Address inactivated. The OH Agent was unable to
Invitati linder Letter for ing Program document to an activity in InScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

58 1-7481586009 | 2020-01-29 2020-01-29 Misdirected Communication: Client's Result Letter | 2020-01-29 The OH Agent scanned the paper N/A 2020-01-29 The OH Agent should call client/PCP and update | 2020-01-29 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, document to an activity in InScreen, address. reach the client.
client address and age (implied by eligibility). then destroyed the paper document.

59 1-7481586035 | 2020-01-29 | 2020-01-29 Misdirected Communication: Client's 2020-01-29 The OH Agent scanned the paper N/A 2020-01-30 The OH Agent should call client/PCP and update | 2020-01-29 Address inactivated. The OH Agent was unable to

Ir Letter for g Program
eligibility, address, and screening status.

document to an activity in InScreen,
then destroyed the paper document.

address.

reach the client.
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2020-01-29

OH PE and PP Indicator Report

1-7481586147 | 2020-01-29 Misdirected Communication: Client's 2020-01-29 The OH Agent inactivated the 2020-01-29 The OH Agent should attempt to contact 2020-01-29 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

61 1-7481586301 | 2020-01-29 2020-01-29 Misdirected Communication: Client's 2020-01-29 The OH Agent inactivated the N/A 2020-02-03 The OH Agent should attempt to contact 2020-01-29 Address inactivated. The OH Agent was unable to
Invitatior i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

62 1-7488109130 | 2020-01-30 2020-01-30 Misdirected Communication: Client's 2020-01-30 The OH Agent inactivated the N/A 2020-01-30 The OH Agent should attempt to contact 2020-01-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

63 1-7494777432 | 2020-01-30 2020-01-30 Misdirected Communication: Client's Result Letter | 2020-01-30 The OH Agent inactivated the N/A 2020-01-31 The OH Agent should attempt to contact 2020-01-30 The OH Agent called the client and updated the
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client address.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

64 1-7520567888 | 2020-01-31 2020-01-31 Misdirected Communication: Client's 2020-01-31 The OH Agent inactivated address. N/A 2020-01-31 OH to call client/PCP and update address. 2020-01-31 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to reach the client.
eligibility, address, and screening status. return letter.

85 1-7520568062 | 2020-02-04 2020-02-04 Misdirected Communication: Client's 2020-02-04 The OH Agent inactivated the N/A 2020-02-04 The OH Agent should attempt to contact 2020-02-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

66 1-7533062622 | 2020-02-04 2020-02-04 Misdirected Communication: Client's Result Letter | 2020-02-04 The OH Agent Inactivated the N/A 2020-02-04 None Required 2020-02-04 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address.
client address and age (implied by eligibility).

67 1-7553831838 | 2020-02-07 2020-02-07 Misdirected Communication: Client's 2020-02-07 The OH Agent inactivated the N/A 2020-02-07 None Required 2020-02-07 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

68 1-7556766496 | 2020-02-10 2020-02-10 Misdirected Communication: Client's 2020-02-10 The OH Agent inactivated the N/A 2020-02-10 The OH Agent should attempt to contact 2020-02-10 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

69 1-7556766582 | 2020-02-11 2020-02-11 Misdirected Communication: Client's 2020-02-11 The OH Agent inactivated the N/A 2020-02-11 The OH Agent should attempt to contact 2020-02-11 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

70 1-7559892507 | 2020-02-11 2020-02-11 Misdirected Communication: Client's 2020-02-11 The OH Agent inactivated the N/A 2020-02-11 The OH Agent should attempt to contact 2020-02-11 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

Al 1-7559892812 | 2020-02-12 2020-02-12 Misdirected Communication: Client's 2020-02-12 The OH Agent inactivated the N/A 2020-03-05 The OH Agent should attempt to contact 2020-02-12 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.
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1-7559892600

2020-02-12

2020-02-12

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2020-02-12

The OH Agent inactivated the
incorrect address. Unintended
Recipient instructed to destroy letter.

2020-02-12

The OH Agent should attempt to contact
intended client and update address. Client
Address should be inactivated.

2020-02-12

OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to
reach the client.

73 1-7559910920 | 2020-02-12 2020-02-12 Misdirected Communication: Client's 2020-02-12 The OH Agent inactivated the N/A 2020-02-12 The OH Agent should attempt to contact 2020-02-12 Address inactivated. The OH Agent was unable to
Invitatiol i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

74 1-7559911237 | 2020-02-12 2020-02-12 Misdirected Communication: Client's 2020-02-12 The OH Agent scanned the paper N/A 2020-02-12 The OH Agent should call client/PCP and update | 2020-02-12 Client did not want to update address.
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address.
eligibility, address, and screening status. then destroyed the paper document.

75 1-7559911243 | 2020-02-12 | 2020-02-12 Misdirected Communication: Client's Result Letter | 2020-02-12 The OH Agent scanned the paper N/A 2020-02-26 The OH Agent should call client/PCP and update | 2020-02-12 Confirm and update address as per client
containing Screening Test Result, client's name, document to an activity in InScreen, address.
client address and age (implied by eligibility). then destroyed the paper document.

76 1-7559911249 | 2020-02-12 2020-02-12 Misdirected Communication: Client's Result Letter | 2020-02-12 The OH Agent scanned the paper N/A 2020-02-26 The OH Agent should call client/PCP and update | 2020-02-12 Confirm and update address as per client
containing Screening Test Result, client's name, document to an activity in InScreen, address.
client address and age (implied by eligibility). then destroyed the paper document.

7 1-7566851831 | 2020-02-12 2020-02-12 Misdirected Communication: Client's 2020-02-12 The OH Agent inactivated the N/A 2020-02-25 The OH Agent should attempt to contact 2020-02-12 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

78 1-7585852934 | 2020-02-14 2020-02-14 Misdirected Communication: Client's 2020-02-14 The OH Agent inactivated the N/A 2020-02-14 The OH Agent should attempt to contact 2020-02-14 Address inactivated. No follow-up required. The
Invitatior i Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

79 1-7599174722 | 2020-02-20 2020-02-20 Misdirected Communication: Client's 2020-02-20 The OH Agent inactivated the N/A 2020-02-20 The OH Agent should attempt to contact 2020-02-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

80 1-7602060965 | 2020-02-24 2020-02-24 Misdirected Communication: Client's 2020-02-24 The OH Agent inactivated the N/A 2020-02-24 The OH Agent should attempt to contact 2020-02-24 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

81 1-7605264762 | 2020-02-25 2020-02-25 Misdirected Communication: Client's 2020-02-25 The OH Agent inactivated address. N/A 2020-03-05 The OH Agent should call client/PCP and update | 2020-02-25 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to address. reach the client.
eligibility, address, and screening status. return letter.

82 1-7622301108 | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OH Agent scanned the paper N/A 2020-05-19 The OH Agent should call client/PCP and update | 2020-03-02 Address inactivated. The OH Agent was unable to

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

document to an activity in InScreen,
then destroyed the paper document.

address.

reach the client.
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OH PE and PP Indicator Report

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

document to an activity in InScreen,

then destroyed the paper document.

address.

1-7622301142 | 2020-03-02 2020-03-02 Misdirected Communication: Client's 2020-03-02 The OH Agent scanned the paper N/A 2020-05-11 The OH Agent should call client/PCP and update | 2020-03-02 Client did not want to update address.

Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address.
eligibility, address, and screening status. then destroyed the paper document.

84 1-7622301148 | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OH Agent scanned the paper N/A 2020-05-11 The OH Agent should call client/PCP and update | 2020-03-02 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, document to an activity in InScreen, address. reach the client.
client address and age (implied by eligibility). then destroyed the paper document.

85 1-7622301204 | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OH Agent scanned the paper N/A 2020-06-10 The OH Agent should call client/PCP and update | 2020-03-02 The OH Agent called the client and updated the
containing Screening Test Result, client's name, document to an activity in InScreen, address. address.
client address and age (implied by eligibility). then destroyed the paper document.

86 1-7622301210 | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OH Agent scanned the paper N/A 2020-07-14 The OH Agent should call client/PCP and update | 2020-03-02 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, document to an activity in InScreen, address. reach the client.
client address and age (implied by eligibility). then destroyed the paper document.

87 1-7622301262 | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OH Agent scanned the paper N/A 2020-08-29 The OH Agent should call client/PCP and update | 2020-04-09 The OH Agent called the client and updated the
containing Screening Test Result, client's name, document to an activity in InScreen, address. address.
client address and age (implied by eligibility). then destroyed the paper document.

88 1-7625260401 | 2020-03-02 2020-03-02 Misdirected Communication: Client's 2020-03-02 The OH Agent scanned the paper N/A 2020-03-02 The OH Agent should call client/PCP and update | 2020-03-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

83 1-7625260407 | 2020-03-03 2020-03-02 Misdirected Communication: Client's 2020-03-03 The OH Agent scanned the paper N/A 2020-03-03 The OH Agent should call client/PCP and update | 2020-03-03 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

90 1-7625260413 | 2020-03-03 2020-03-02 Misdirected Communication: Client's 2020-03-03 The OH Agent scanned the paper N/A 2020-03-03 The OH Agent should call client/PCP and update | 2020-03-03 The OH Agent called the client and updated the
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. address.
eligibility, address, and screening status. then destroyed the paper document.

91 1-7625260419 | 2020-03-03 2020-03-02 Misdirected C : Client's 2020-03-03 The OH Agent scanned the paper N/A 2020-03-03 The OH Agent should call client/PCP and update | 2020-03-03 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

92 1-7625260425 | 2020-03-03 2020-03-03 Misdirected Communication: Client's 2020-03-03 The OH Agent scanned the paper N/A 2020-03-03 The OH Agent should call client/PCP and update | 2020-03-03 Address inactivated. The OH Agent was unable to
Invitati inder Letter for ing Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

93 1-7625260446 | 2020-03-03 2020-03-03 Misdirected Communication: Client's Result Letter | 2020-03-03 The OH Agent scanned the paper N/A 2020-03-05 The OH Agent should call client/PCP and update | 2020-03-03 Address inactivated. The OH Agent was unable to

reach the client.
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2020-03-03

| 2020-03-24

The OH Agent should call client/PCP and update

2020-03-03

OH PE and PP Indicator Report

The OH Agent called the client and updated the

94 1-7628446374 | 2020-03-03 Misdirected Communication: Client's Result Letter | 2020-03-03 The OH Agent inactivated address. N/A
containing Screening Test Result, client's name, Unintended Recipient asked to address. address.
client address and age (implied by eligibility). return letter.

95 1-7635240841 | 2020-03-04 2020-03-04 Misdirected Communication: Client's 2020-03-04 The OH Agent inactivated the N/A 2020-03-24 The OH Agent should attempt to contact 2020-03-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

9% 1-7635241082 | 2020-03-06 | 2020-03-06 Misdirected Communication: Client's 2020-03-06 The OH Agent inactivated the N/A 2020-03-24 The OH Agent should attempt to contact 2020-03-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

97 1-7644412032 | 2020-03-06 2020-03-06 Misdirected Communication: Client's 2020-03-06 The OH Agent inactivated the N/A 2020-03-09 The OH Agent should attempt to contact 2020-03-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

98 1-7647294114 | 2020-03-09 2020-03-09 Misdirected Comr : Client's 2020-03-08 The OH Agent inactivated address. N/A 2020-03-12 The OH Agent should call client/PCP and update | 2020-03-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to address. reach the client.
eligibility, address, and screening status. return letter.

99 1-7647331502 | 2020-03-10 2020-03-10 isdil [of : Client's 2020-03-10 The OH Agent inactivated the N/A 2020-03-10 The OH Agent should attempt to contact 2020-03-10 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

100 1-7653545489 | 2020-03-10 2020-03-10 Misdirected Communication: Client's 2020-03-10 The OH Agent inactivated the N/A 2020-03-24 The OH Agent should attempt to contact 2020-03-10 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

101 1-7656812982 | 2020-03-12 2020-03-12 Misdirected Cc : Client’s 2020-03-12 The OH Agent inactivated address. N/A 2020-03-12 The OH Agent should call client/PCP and update | 2020-03-12 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to address. reach the client.
eligibility, address, and screening status. return letter.

102 | 1-7671143804 | 2020-03-13 | 2020-03-13 Misdirected Communication: Client's 2020-03-13 The OH Agent inactivated the N/A 2020-03-13 The OH Agent should attempt to contact 2020-03-13 Address inactivated. No follow-up required. The

itati i Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.

eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

103 1-7693700385 | 2020-03-19 2020-03-19 Misdirected Communication: Client's 2020-03-19 The OH Agent scanned the paper N/A 2020-03-19 The OH Agent should call client/PCP and update | 2020-03-19 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

104 1-7703104510 | 2020-03-27 2020-03-27 Misdirected Cqmmunication: Client's 2020-03-27 The OH Agent inactivated the N/A 2020-03-27 The OH Agent should attempt to contact 2020-03-27 Address inactivated. The OH Agent was unable to

Ir Letter for ing Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

intended client and update address. Client
Address should be inactivated.

reach the client.
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Address inactivated. The OH Agent was unable to

105 1-7703105230 | 2020-03-31 2020-03-31 Misdirected Communication: Client's 2020-03-31 The OH Agent inactivated the N/A 2020-04-15 The OH Agent should attempt to contact 2020-03-31
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

106 1-7703105303 | 2020-03-31 2020-03-31 Misdirected Communication: Client's 2020-03-31 The OH Agent inactivated the N/A 2020-04-07 The OH Agent should attempt to contact 2020-03-31 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

107 1-7706929796 | 2020-04-01 2020-04-01 Misdirected Comir Client's 2020-04-01 The OH Agent inactivated the N/A 2020-04-06 Inactivate incorrect address, letter was received 2020-04-01 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. by intended client opened
eligibility, address, and screening status.

108 1-7706930130 | 2020-04-01 2020-04-01 Misdirected C Client's 2020-04-01 The OH Agent Inactivated the N/A 2020-04-06 The OH Agent should call client/PCP and update | 2020-04-01 Address inactivated. The OH Agent was unable to
Invitati i Letter for Program incorrect address. address. reach the client.
eligibility, address, and screening status.

108 1-7727369987 | 2020-06-01 2020-08-01 Misdirected Communication: Client's 2020-06-01 The OH Agent Inactivated the N/A 2020-07-30 The OH Agent should call client/PCP and update | 2020-06-01 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program incorrect address. address. reach the client.
eligibility, address, and screening status.

110 1-7727380057 | 2020-06-01 2020-06-01 Misdirected Communication: Client's Result Letter | 2020-08-01 The OH Agent scanned the paper N/A 2020-06-10 The OH Agent should call client/PCP and update | 2020-06-01 The OH Agent called the client and updated the
containing Screening Test Result, client's name, document to an activity in InScreen, address. address.
client address and age (implied by eligibility). then destroyed the paper document.

m 1-7727380238 | 2020-06-03 2020-06-03 Misdirected Communication: Client's 2020-06-03 The OH Agent scanned the paper N/A 2020-06-03 The OH Agent should call client/PCP and update | 2020-06-03 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

112 | 1-7727411676 | 2020-06-04 | 2020-06-04 Misdirected Communication: Client's Result Letter | 2020-06-04 The OH Agent inactivated the N/A 2020-06-04 Inactivate incorrect address, letter was received | 2020-06-04 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. by intended client opened
client address and age (implied by eligibility).

113 1-7727411682 | 2020-06-15 2020-06-15 Misdirected Communication: Client's 2020-06-15 The OH Agent scanned the paper N/A 2020-06-18 Address to be inactivated. The OH Agent should | 2020-06-15 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

114 1-7727411688 | 2020-06-15 2020-06-15 Misdirected Communication: Client’s 2020-06-15 The OH Agent scanned the paper N/A 2020-06-19 Address to be inactivated. The OH Agent should | 2020-06-15 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

115 1-7727411694 | 2020-06-15 2020-08-15 Misdirected Communication: Client's 2020-06-15 The OH Agent scanned the paper N/A 2020-06-19 The OH Agent should call client/PCP and update | 2020-06-15 Address inactivated. The OH Agent was unable to

Letter for
eligibility, address, and screening status.

Program

document to an activity in InScreen,
then destroyed the paper document.

address.

reach the client.
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2020-06-15

2020-06-15

OH PE and PP Indicator Report

Confirm and update address as per client

116 1-7727411718 | 2020-06-15 Misdirected Communication: Client's Result Letter | 2020-08-15 The OH Agent scanned the paper N/A 2020-09-28 The OH Agent should call client/PCP and update
containing Screening Test Result, client's name, document to an activity in InScreen, address.
client address and age (implied by eligibility). then destroyed the paper document.

17 1-7727434965 | 2020-06-15 2020-06-15 Misdirected Communication: Client's 2020-06-15 The OH Agent scanned the paper N/A 2020-08-17 The OH Agent should call client/PCP and update | 2020-06-15 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. . reach the client.
eligibility, address, and screening status. then destroyed the paper document.

118 1-7727510638 | 2020-06-19 2020-06-19 Misdirected Communication: Client's Result Letter | 2020-06-19 The OH Agent inactivated the N/A 2020-07-29 The OH Agent should attempt to contact 2020-06-19 Address updated. The OH Agent was able to contac
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client the client via number provided by their PCP.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

119 1-7727510910 | 2020-07-07 2020-07-07 Misdirected Communication: Client's 2020-07-07 The OH Agent scanned the paper N/A 2020-07-30 Address to be inactivated. The OH Agent should | 2020-07-30 Address inactivated. The OH Agent was unable to
Invitation/Remi Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

120 1-7727510956 | 2020-07-07 2020-07-07 Misdirected Communication: Client's 2020-07-07 The OH Agent scanned the paper N/A 2020-07-29 Address to be inactivated. The OH Agent should | 2020-07-07 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

121 1-7727510962 | 2020-07-07 2020-07-07 Misdirected Communication: Client's 2020-07-07 The OH Agent scanned the paper N/A 2020-07-30 Address to be inactivated. The OH Agent should | 2020-07-07 Address inactivated. The OH Agent was unable to
Invitati inder Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

122 1-7727679706 | 2020-07-07 2020-07-07 Misdirected Communication: Client's 2020-07-07 The OH Agent scanned the paper N/A 2020-07-31 Address to be inactivated. The OH Agent should | 2020-07-07 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

123 | 1-7727832921 | 2020-08-05 | 2020-08-05 Misdirected Communication: Client's 2020-08-05 The OH Agent Inactivated the N/A 2021-04-26 Incorrect address to be inactivated. OH to 2020-08-05 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. attempt to contact intended client.
eligibility, address, and screening status.

124 1-7727860382 | 2020-08-26 2020-08-26 Misdirected Communication: Client's 2020-08-26 The OH Agent scanned the paper N/A 2020-08-26 The OH Agent should call client/PCP and update | 2020-08-26 Client did not want to update address.
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address.
eligibility, address, and screening status. then destroyed the paper document.

125 1-7728646876 | 2020-10-01 2020-10-01 Misdirected Communication: Client's Result Letter | 2020-10-01 The OH Agent scanned the paper NA 2020-10-06 The OH Agent should call client/PCP and update | 2021-01-22 The OH Agent called the client and updated the
containing Screening Test Result, client's name, document to an activity in InScreen, address. address.
client address and age (implied by eligibility). then destroyed the paper document.

126 1-7728788564 | 2020-11-17 2020-11-17 Misdirected Communication: Client's Result Letter | 2020-11-17 The OH Agent scanned the paper N/A 2020-11-25 The OH Agent should call client/PCP and update | 2020-11-25 Address inactivated. The OH Agent was unable to

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

document to an activity in InScreen,
then destroyed the paper document.

address.

reach the client.
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N/A

2021-04-23

Recommendatio

The OH Agent should call client/PCP and update

2020-12-02

OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to

127 1-7728891443 | 2020-12-02 2020-12-02 Misdirected Communication: Client's Result Letter | 2020-12-02 The OH Agent scanned the paper
containing Screening Test Result, client's name, document to an activity in InScreen, address. reach the client.
client address and age (implied by eligibility). then destroyed the paper document.

128 1-7729598293 | 2021-01-26 2021-01-26 Misdirected Communication: Client's Result Letter | 2021-01-26 The OH Agent Inactivated the N/A 2021-05-26 Inactivate incorrect address, letter was received 2021-01-26 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. by intended client opened
client address and age (implied by eligibility).

129 1-7729614602 | 2021-01-28 2021-01-28 Misdirected Communication: Client’s 2021-01-28 The OH Agent inactivated the N/A 2020-02-02 The OH Agent should attempt to contact 2020-01-28 The OH Agent called the client and updated the
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client address.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

130 | 1-7729634337 | 2021-01-29 | 2021-01-29 A ication Error: Screening-related 2021-01-29 The OH Agent logged the internal N/A 2021-01-29 The OH Management should coach the relevant | 2021-01-29 The OH Agent received appropriate coaching from
status/confirmation of PHI (i.e., policy breaches policy breach in InScreen Agent on standard operating procedures for the OH Management.
where the OH Agent did not authenticate as per authenticating clients and for PHI disclosure.
standard operating procedures)

131 1-7729634519 | 2021-01-29 2021-01-29 Misdirected Communication: Client's Result Letter | 2021-01-29 The OH Agent inactivated the N/A 2021-02-02 The OH Agent should attempt to contact 2021-01-29 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

132 1-7729651075 | 2021-02-01 2021-02-01 Misdirected Communication: Client's Result Letter | 2021-02-01 The OH Agent inactivated the N/A 2021-02-01 The OH Agent should attempt to contact 2021-02-01 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

133 1-7729707645 | 2021-02-03 2021-02-03 Misdirected Communication: Client's Result Letter | 2021-02-03 The OH Agent inactivated address. N/A 2021-02-03 Address to be inactivated. The OH Agent should | 2021-02-03 Client did not want to update address.
containing Screening Test Result, client's name, Unintended Recipient asked to attempt to contact intended client.
client address and age (implied by eligibility). return letter.

134 1-7730094811 | 2021-02-17 2021-02-17 Misdirected Communication: Client's 2021-02-18 The OH Agent inactivated the N/A 2021-02-17 The OH Agent should attempt to contact 2021-02-19 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

135 1-7730094835 | 2021-02-17 2021-02-17 Misdirected Communication: Client's Result Letter | 2021-02-17 The OH Agent inactivated the N/A 2021-02-17 The OH Agent should attempt to contact 2021-02-17 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

136 1-7730105952 | 2021-02-18 2021-02-18 Misdirected Communication: Client's 2021-02-18 The OH Agent inactivated the N/A 2021-02-18 The OH Agent should attempt to contact 2021-02-18 Confirm and update address as per client
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

137 1-7730167711 | 2021-02-24 2021-02-24 Mis_directed Communication: Client's 2021-02-24 The OH Agent inactivated the N/A 2021-02-24 None Required 2021-02-24 Address inactivated. The OH Agent was unable to

Letter for
eligibility, address, and screening status.

Program

incorrect address. Unintended
Recipient instructed to destroy letter.

reach the client.
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138 1-7730228009 | 2021-02-25 2021-02-25 Misdirected Communication: Client's 2021-02-25 The OH Agent inactivated the N/A 2021-02-25 The OH Agent should attempt to contact 2021-02-25 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

139 1-7730228015 | 2021-02-25 2021-02-25 i Ci Client's 2021-02-25 The OH Agent inactivated the N/A 2021-02-25 The OH Agent should attempt to contact 2021-02-25 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

140 1-7730240647 | 2021-02-26 2021-02-26 Misdirected Communication: Client's 2021-02-26 The OH Agent inactivated the N/A 2021-02-26 The OH Agent should attempt to contact 2021-02-26 Address inactivated. No follow-up required. The
Invitation/F i Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

141 1-7730253962 | 2021-02-26 2021-02-26 Misdirected Communication: Client's 2021-02-26 The OH Agent inactivated the N/A 2021-02-26 The OH Agent should attempt to contact 2021-02-26 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

142 1-7730265116 | 2021-03-01 2021-03-01 Misdirected Communication: Client's 2021-03-01 The OH Agent inactivated the N/A 2021-04-28 The OH Agent should attempt to contact 2021-03-01 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

143 1-7730265116 | 2021-03-01 2021-03-01 Misdirected Communication: Client's 2021-03-01 The OH Agent inactivated the N/A 2021-04-28 The OH Agent should attempt to contact 2021-03-01 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

144 1-7730314566 | 2021-03-04 2021-03-04 Misdirected Communication: Client's 2021-03-04 Address inactivated - letter will not N/A 2021-04-28 Address to be inactivated. The OH Agent should | 2021-03-04 Client did not want to update address.
Invitation/F i Letter for ing Program be retumed. attempt to contact intended client.
eligibility, address, and screening status.

145 1-7730738044 | 2021-03-23 2021-03-23 Misdirected Communication: Client's 2021-03-23 The OH Agent inactivated the N/A 2021-03-23 The OH Agent should attempt to contact 2021-03-23 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

148 1-7730738044 | 2021-03-23 2021-03-23 Misdirected Communication: Client's 2021-03-23 The OH Agent inactivated the N/A 2021-03-23 None Required 2021-03-23 Address inactivated. No follow-up required. The
Invitati i Letter for ing Program incorrect address. Unintended client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

147 1-7730783429 | 2021-03-29 2021-03-29 Misdirected Communication: Client's 2021-03-29 The OH Agent inactivated the N/A 2021-03-29 The OH Agent should attempt to contact 2021-03-29 ‘Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

148 1-7730783429 | 2021-03-29 2021-03-29 Misdirected Communication: Client's 2021-03-29 The OH Agent inactivated the N/A 2021-03-29 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

149 1-7730783749 | 2021-03-29 2021-03-29 Misdirected Communication: Client's 2021-03-29 The OH Agent inactivated the N/A 2021-03-31 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

150 1-7730783749 | 2021-03-29 2021-03-29 2022-01-04 The OH Agent inactivated the N/A 2022-01-04 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to
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eligibility, address, and screening status.

incorrect address. Unintended
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OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to
reach the client.

152 1-7730783751 | 2021-03-29 2021-03-29 Misdirected Communication: Client's 2022-01-04 The OH Agent inactivated the N/A 2022-01-04 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to
Invitati inder Letter for ) Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

153 1-7730844931 | 2021-03-30 2021-03-30 Misdirected Communication: Client's 2021-04-01 The OH Agent inactivated the N/A 2021-03-30 The OH Agent should attempt to contact 2021-03-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program N incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

154 1-7730844999 | 2021-03-30 2021-03-30 Misdirected Communication: Client's 2021-03-30 The OH Agent inactivated the N/A 2021-04-06 The OH Agent should attempt to contact 2021-03-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

155 1-7731423156 | 2021-04-07 2021-04-07 Misdirected Communication: Client's 2021-04-07 The OH Agent inactivated the N/A 2021-04-07 The OH Agent should attempt to contact 2021-04-07 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

156 | 1-7731629715 | 2021-04-19 | 2021-04-19 Misdirected Communication: Client's 2021-04-19 The OH Agent inactivated the N/A 2021-04-20 The OH Agent should attempt to contact 2021-04-19 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

157 1-7731900173 | 2021-04-26 2021-04-26 Misdirected Communication: Client's Result Letter | 2021-04-26 The OH Agent inactivated the N/A 2021-07-22 The OH Agent should attempt to contact 2021-04-26 The OH Agent called the client and updated the
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client address.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

158 1-7732492187 | 2021-05-03 2021-05-03 Misdirected Communication: Client's Result Letter | 2021-05-03 The OH was informed of breach via N/A 2022-01-10 The OH Agent should inactivate address if client | 2021-05-03 The OH Agent provided OH number.
containing Screening Test Result, client's name, voice mail. Client refused to calls back.
client address and age (implied by eligibility). authenticate on call back. Unable to

identify intended client.

159 1-7732492394 | 2021-05-03 2021-05-03 Authentication Eror: Screening-related 2021-05-03 The OH Agent logged the internal N/A 2021-05-03 The OH Management should coach the relevant | 2021-05-03 The OH Agent received appropriate coaching from
status/confirmation of PHI (i.e., policy breaches policy breach in InScreen. Agent on standard operating procedures for the OH Management.
where the OH Agent did not authenticate as per authenticating clients and for PHI disclosure.
standard operating procedures

160 1-7732935286 | 2021-05-11 2021-05-11 Misdirected Communication: Client's Result Letter | 2021-05-11 The OH Agent inactivated the N/A 2021-06-07 The OH Agent should attempt to contact 2021-05-11 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

161 1-7733169875 | 2021-05-14 2021-05-14 Misdirected Communication: Client's 2021-05-14 The OH Agent inactivated address. N/A 2021-05-14 The OH Agent should call client/PCP and update | 2021-05-14 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

Unintended Recipient asked to
return letter.

address.

reach the client.
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N/A

2021-05-17

The OH Agent should attempt to contact

2021-05-17

OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to

162 1-7733225542 | 2021-05-17 2021-05-17 Misdirected Communication: Client's 2021-05-17 The OH Agent Inactivated the
Invitation/Reminder Letter for Screening Program incorrect address. intended client and update address. Client reach the client.
eligibility, address, and screening status. Address should be inactivated.

163 1-7733239555 | 2021-05-18 2021-05-18 Misdirected Communication: Client's 2021-05-18 The OH Agent inactivated the N/A 2021-05-18 The OH Agent should attempt to contact 2021-05-18 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

164 1-7733239625 | 2021-05-18 2021-05-18 Misdirected Communication: Client's Result Letter | 2021-05-18 The OH Agent Inactivated the N/A 2021-05-18 Inactivate incorrect address, letter was received 2021-05-18 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. by intended client opened
client address and age (implied by eligibility).

165 1-7733239645 | 2021-05-18 2021-05-18 Misdirected Communication: Client's 2021-05-19 The OH Agent inactivated the N/A 2021-05-18 he OH Agent should attempt to contact intended | 2021-05-18 Address inactivated. No follow-up required. The
Invitatior i Letter for ing Program incorrect address. Unintended client and update address. Client Address client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. should be inactivated.

166 1-7733258181 | 2021-05-18 2021-05-19 1 Ci ication: Client's 2021-05-19 The OH Agent inactivated address. N/A 2021-06-01 Address to be inactivated. The OH Agent should | 2021-05-19 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

167 | 1-7733335176 | 2021-05-25 | 2021-05-25 Misdirected Communication: Client's 2021-05-25 The OH Agent inactivated the N/A 2021-11-08 Address to be inactivated. The OH Agent should | 2021-05-25 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

168 1-7733391209 | 2021-05-26 2021-05-26 Misdirected Communication: Client's 2021-05-26 The OH Agent inactivated address. N/A 2022-01-20 Address to be inactivated. The OH Agent should | 2022-01-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

169 1-7734072316 | 2021-06-02 2021-06-02 Misdirected Communication: Client's 2021-06-05 The OH Agent Inactivated the N/A 2021-06-05 Incorrect address to be inactivated. OH to 2021-06-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. attempt to contact intended client. reach the client.
eligibility, address, and screening status.

170 1-7734072645 | 2021-06-02 2021-08-02 Misdirected Communication: Client's 2021-06-02 The OH Agent inactivated address. N/A 2022-01-20 Address to be inactivated. The OH Agent should | 2022-01-20 Address inactivated. The OH Agent was unable to

itati i Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

71 1-7734072774 | 2021-06-02 2021-06-02 Misdirected Communication: Client's 2021-01-20 The OH Agent inactivated the N/A 2022-01-20 The OH Agent should attempt to contact 2022-01-20 Address updated. The OH Agent was able to contac
Invitation/F Letter for ing Program incorrect address. Unintended intended client and update address. Client the client via number provided by their PCP.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

172 | 1-7734326848 | 2021-06-03 | 2021-06-03 Misdirected Communication: Client's 2021-01-20 The OH Agent Inactivated the N/A 2021-01-20 None Required 2021-06-03 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address.

reach the client.
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2021-06-07

2021-06-11

The OH Agent should attempt to contact

2021-06-11

OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to

173 1-7734372446 | 2021-06-07 2021-06-07 Misdirected Communication: Client’s The OH Agent inactivated the N/A
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

174 1-7734445532 | 2021-06-09 2021-06-09 Misdirected Communication: Client's 2022-01-20 The OH Agent inactivated the N/A 2022-01-20 The OH Agent should attempt to contact 2022-01-20 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

175 1-7734445551 | 2021-06-09 2021-06-09 isdil i C ication: Client's 2021-06-09 The OH Agent inactivated the N/A 2021-06-09 The OH Agent should attempt to contact 2021-06-09 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

176 1-7734473450 | 2021-06-10 2021-06-10 Misdirected Communication: Client's 2021-06-10 The OH Agent inactivated the N/A 2021-06-10 The OH Agent should attempt to contact 2021-06-10 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

177 1-7734488647 | 2021-06-14 2021-06-14 Misdirected Communication: Client's 2021-06-15 The OH Agent inactivated address. N/A 2021-07-22 ‘Address to be inactivated. The OH Agent should | 2021-06-14 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. return letter.

178 1-7734488647 | 2021-06-14 2021-06-14 Misdirected Communication: Client's 2021-08-14 The OH Agent inactivated the N/A 2021-07-22 The OH Agent should attempt to contact 2021-06-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

179 1-7734488653 | 2021-06-14 2021-06-14 Misdirected Communication: Client's 2021-06-14 The OH Agent inactivated address. N/A 2021-06-14 Address to be inactivated. The OH Agent should | 2021-06-14 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. return letter.

180 1-7734542871 | 2021-06-14 2021-06-14 Misdirected Communication: Client's 2021-06-14 The OH Agent inactivated address. N/A 2021-08-17 ‘Address to be inactivated. The OH Agent should | 2021-06-14 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

181 1-7734542958 | 2021-06-15 2021-06-15 Misdirected Communication: Client's 2021-06-15 The OH Agent inactivated address. N/A 2021-08-17 Address to be inactivated. The OH Agent should | 2021-08-17 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

182 1-7734542958 | 2021-06-15 2021-06-15 Misdirected Communication: Client's 2021-06-15 The OH Agent inactivated the N/A 2021-08-17 The OH Agent should attempt to contact 2021-06-15 Address inactivated. The OH Agent was unable to

itati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.

eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

183 1-7734543312 | 2021-06-15 2021-06-15 Misdirected Communication: Client's Result Letter | 2021-06-15 The OH Agent inactivated the N/A 2021-06-15 The OH Agent should attempt to contact 2021-06-15 Address inactivated. The OH Agent was unable to

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

incorrect address. Unintended
Recipient instructed to destroy letter.

intended client and update address. Client
Address should be inactivated.

reach the client.
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N/A

2021-08-15

The OH Agent should attempt to contact

2021-06-15

OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to

184 1-7734543312 | 2021-06-15 2021-06-15 Misdirected Communication: Client's Result Letter | 2021-06-15 The OH Agent inactivated the
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

185 1-7734671909 | 2021-06-16 2021-06-16 Misdirected Communication: Client's 2021-06-16 The OH Agent inactivated the N/A 2021-06-16 The OH Agent should attempt to contact 2021-06-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

186 1-7734671909 | 2021-06-16 2021-06-16 Misdirected Communication: Client's 2021-06-16 The OH Agent inactivated the N/A 2021-06-16 The OH Agent should attempt to contact 2021-06-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

187 1-7734672306 | 2021-06-16 2021-06-16 Misdirected Communication: Client's 2021-06-16 The OH Agent inactivated the N/A 2021-06-18 The OH Agent should attempt to contact 2021-06-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

188 1-7734672306 | 2021-06-16 2021-06-16 Misdirected Communication: Client's 2021-06-16 The OH Agent inactivated the N/A 2021-06-18 The OH Agent should attempt to contact 2021-06-16 ‘Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

189 1-7734703368 | 2021-06-21 2021-06-21 Misdirected Communication: Client's 2021-06-21 The OH Agent inactivated the N/A 2021-06-21 The OH Agent should attempt to contact 2021-06-21 Address inactivated. The OH Agent was unable to
Invitati i Letter for Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

190 1-7734766085 | 2021-06-23 2021-06-23 Misdirected Communication: Client's 2021-06-23 The OH Agent inactivated the N/A 2021-06-23 The OH Agent should attempt to contact 2021-06-23 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

191 1-7734874994 | 2021-06-23 2021-06-23 Misdirected Communication: Client's 2021-06-23 The OH Agent inactivated the N/A 2021-06-23 The OH Agent should attempt to contact 2021-06-23 Address inactivated. No follow-up required. The
Invitati i Letter for Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

192 1-7735516187 | 2021-07-06 2021-07-06 Misdirected Communication: Client's 2021-07-06 The OH Agent inactivated the N/A 2021-07-06 The OH Agent should attempt to contact 2021-07-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

193 1-7735709408 | 2021-07-08 2021-07-08 Misdirected Communication: Client's 2021-07-08 The OH Agent inactivated the N/A 2021-07-08 OH to confirm address on file with the client, 2021-07-08 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended given that their mail was not received. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

194 | 1-7735778654 | 2021-07-14 | 2021-07-14 Misdirected Comi : Client's Result Letter | 2021-07-14 The OH Agent inactivate the N/A 2021-07-22 Address to be inactivated. The OH Agent should | 2021-07-14 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. Unintended is attempt to contact the intended client.
client address and age (implied by eligibility). sending letter to intended.

195 1-7735778738 | 2021-07-14 2021-07-14 Misdirected Communication: Client's 2021-07-14 The OH Agent inactivated the N/A 2021-07-14 Address to be inactivated. The OH Agent should | 2021-07-14 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

attempt to contact the intended client.

reach the client.
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2021-07-15

| 2021-07-15

2021-07-15

OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to

1-7735897307 | 2021-07-15 Misdirected Communication: Client's The OH Agent inactivated address. Address to be inactivated. The OH Agent should | 2021-07-15

Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

197 1-7735914980 | 2021-07-16 2021-07-16 Misdirected Communication: Client's 2021-07-16 The OH Agent inactivated the N/A 2021-07-21 The OH Agent should attempt to contact 2021-07-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

198 1-7735915054 | 2021-07-16 2021-07-16 Misdirected Communication: Client's 2021-07-16 The OH Agent inactivated the N/A 2021-08-16 The OH Agent should attempt to contact 2021-07-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

199 1-7736019873 | 2021-07-20 2021-07-20 Misdirected Communication: Client's 2021-07-20 The OH Agent inactivated the N/A 2021-07-20 The OH Agent should attempt to contact 2021-07-20 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

200 1-7736020587 | 2021-07-21 2021-07-21 Misdirected Communication: Client’s 2021-07-21 The OH Agent inactivated the N/A 2022-07-21 The OH Agent should attempt to contact 2021-07-21 Address inactivated. The OH Agent was unable to
Invitatior inder Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

201 1-7736044906 | 2021-07-22 2021-07-22 Misdirected Communication: Client's 2021-07-22 The OH Agent inactivated the N/A 2021-07-22 The OH Agent should attempt to contact 2021-07-22 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

202 1-7736117433 | 2021-07-27 2021-07-27 Misdirected Communication: Client's 2021-07-27 The OH Agent inactivated the N/A 2022-02-08 The OH Agent should attempt to contact 2021-07-27 Address inactivated. The OH Agent was unable to

itati er r Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.

eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

203 1-7736589415 | 2021-08-03 2021-08-03 Misdirected Communication: Client's 2021-08-03 The OH Agent inactivated the N/A 2021-08-03 The OH Agent should attempt to contact 8/03/2021 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

204 1-7737614050 | 2021-08-24 2021-08-24 Misdirected Communication: Client's Result Letter | 2021-08-24 The OH Agent inactivated the N/A 2021-10-28 The OH Agent should attempt to contact 2021-08-24 The OH Agent called the client and updated the
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client address.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

205 1-7737666469 | 2021-08-31 2021-08-31 Misdirected Communication: Client's 2021-08-31 The OH Agent Inactivated the N/A 2021-08-31 Incorrect address to be inactivated. OH to 2021-08-31 Address inactivated. The Contact Centre Agent was
Invitati i Letter for ing Program incorrect address. attempt to contact intended client. unable to reach the client.
eligibility, address, and screening status.

206 | 1-7738279333 | 2021-09-08 | 2021-09-08 Misdirected Communication: Client's Result Letter | 2021-09-08 The Contact Centre Agent N/A 2021-09-20 The Contact Centre Agent should call client/PCP | 2021-08-08 Confirm and update address as per client

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

Inactivated the incorrect address.

and update address.
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Contact Centre to confirm address on file with

2021-09-09

OH PE and PP Indicator Report

Address inactivated. The Contact Centre Agent was

207 | 1-7738431896 | 2021-09-09 2021-09-09 Misdirected Communication: Client's 2021-09-09 Address inactivated - letter will not 2022-03-29
Invitation/Reminder Letter for Screening Program be retumed. the client, given that their mail was not received. unable to obtain client's phone number from PCP.
eligibility, address, and screening status.

208 1-7738474405 | 2021-09-13 2021-08-13 Misdirected Communication: Client's 2021-09-13 The Contact Centre Agent N/A 2021-09-13 The Contact Centre Agent should attempt to 2021-09-13 Address inactivated. The Contact Centre Agent was
Invitatiol i Letter for ing Program inactivated the incorrect address. contact intended client and update address. unable to reach the client.
eligibility, address, and screening status. Unintended Recipient instructed to Client Address should be inactivated.

destroy letter.

209 1-7739756900 | 2021-10-04 2021-10-04 Misdirected Communication: Client's 2021-10-04 The Contact Centre Agent N/A 2021-10-08 The Contact Centre Agent should attempt to 2021-10-04 Address inactivated. The Contact Centre Agent was
Invitati i Letter for ing Program inactivated the incorrect address. contact intended client and update address. unable to reach the client.
eligibility, address, and screening status. Unintended Recipient instructed to Client Address should be inactivated.

_destroy letter.

210 1-7739757335 | 2021-10-05 2021-10-05 Misdirected Communication: Client's 2021-10-05 The OH Agent inactivated the N/A 2021-10-05 The OH Agent should attempt to contact 2021-10-05 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

21 1-7739757695 | 2021-10-05 2021-10-05 Misdirected Comr Client's 2021-10-05 The OH Agent inactivated the N/A 2021-10-05 The OH Agent should attempt to contact 2021-10-05 Address inactivated. No follow-up required. The

. Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.

eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

212 1-7739757697 | 2021-10-05 2021-10-05 Misdirected Communication: Client's 2021-10-05 The OH Agent inactivated the N/A 2021-10-05 The OH Agent should attempt to contact 2021-10-05 Address inactivated. No follow-up required. The
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

213 1-7739797173 | 2021-10-06 2021-10-06 Misdirected Communication: Client's 2021-10-06 The OH Agent inactivated the N/A 2021-10-06 The OH Agent should attempt to contact 2021-10-06 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

214 1-7739920019 | 2021-10-08 2021-10-08 isdi Ci Client's 2021-10-08 The OH Agent inactivated the N/A 2021-11-30 The OH Agent should attempt to contact 2021-10-08 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

215 1-7740141881 | 2021-10-13 2021-10-13 Misdirected Communication: Client's 2021-10-13 The OH Agent inactivated the N/A 2021-10-13 The OH Agent should attempt to contact 2021-10-13 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

216 1-7740410765 | 2021-10-20 2021-10-20 Misdirected Communication: Client's 2021-10-20 The OH Agent inactivated address. N/A 2022-04-01 Address to be inactivated. The OH Agent should | 2021-10-20 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

217 1-7740556052 | 2021-10-20 2021-10-20 Misdirected Communication: Client's Result Letter | 2021-10-20 Address inactivated - letter will not N/A 2021-10-20 Address to be inactivated. The OH Agent should | 2021-10-20 The OH Agent called the client and updated the
containing Screening Test Result, client's name, be retumed. attempt to contact the intended client. address.
client address and age (implied by eligibility).
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N/A

2021-10-21

Address to be inactivated. The OH Agent should

2021-10-21

OH PE and PP Indicator Report

Address inactivated. The OH Agent was unable to

218 1-7740556261 | 2021-10-21 2021-10-21 Misdirected Communication: Client's 2021-10-21 The OH Agent inactivated address.
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

219 1-7740621154 | 2021-10-25 2021-10-25 Misdirected Communication: Client's 2021-10-25 The OH Agent inactivated the N/A 2021-10-25 The OH Agent should attempt to contact 10/25/2021 ‘Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

220 1-7740688389 | 2021-10-27 2021-10-27 Misdirected Communication: Client's 2021-10-27 The OH Agent inactivated the N/A 2021-10-27 The OH Agent should attempt to contact 2021-10-27 ‘Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

221 1-7741182803 | 2021-11-01 2021-11-01 Misdirected Communication: Client's 2021-11-01 The OH Agent inactivated the N/A 2021-12-31 The OH Agent should attempt to contact 2021-11-01 Address inactivated. No follow-up required. The
Invitati Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

222 1-7741182890 | 2021-11-01 2021-11-01 Misdirected Communication: Client's 2021-11-01 The OH Agent inactivated address. N/A 2021-11-02 Address to be inactivated. The OH Agent should | 11/1/2021 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. return letter.

223 1-7741460843 | 2021-11-08 2021-11-08 Misdirected Communication: Client's 2021-11-08 The OH Agent inactivated the N/A 2021-11-08 The OH Agent should attempt to contact 11/08/2021 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

224 1-7741461707 | 2021-11-09 2021-11-09 Misdirected Communication: Client's 2021-11-09 The OH Agent inactivated the N/A 2022-03-14 The OH Agent should attempt to contact 2021-11-09 ‘Address inactivated. The OH Agent was unable to
Invitation/ i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

225 1-7741510946 | 2021-11-10 2021-11-10 Misdirected Communication: Client's 2021-11-10 The OH Agent inactivated the N/A 2022-03-12 The OH Agent should attempt to contact 2021-11-10 Address inactivated. The OH Agent was unable to
Invitation/Remi Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

226 1-7741532945 | 2021-11-11 2021-11-11 Misdirected Communication: Client's 2021-11-11 The OH Agent inactivated address. N/A 2021-11-23 ‘Address to be inactivated. The OH Agent should | 2021-11-23 ‘Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

227 | 1-7741533091 | 2021-11-12 | 2021-11-12 Misdirected Communication: Client's 2021-11-12 The OH Agent inactivated the N/A 2022-03-19 The OH Agent should attempt to contact 2021-11-12 Address inactivated. No follow-up required. The
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

228 1-7741778426 | 2021-11-18 2021-11-18 Al ication Error: -related 2021-11-18 The OH Agent logged the internal N/A 2021-11-18 The OH Management should coach the relevant | 2021-11-18 The OH Agent received appropriate coaching from

status/confirmation of PHI (i.e., policy breaches
where the OH Agent did not authenticate as per
standard operating procedures)

policy breach in InScreen.

Agent on standard operating procedures for
authenticating clients and for PHI disclosure.

the OH Management.
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OH PE and PP Indicator Report

29 | 1-7741778790 | 2021-11-18 2021-11-18 Misdirected Communication: Client's 2021-11-18 The OH Agent inactivated address. N/A 2022-06-01 Address to be inactivated. The OH Agent should | 2021-11-18 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client.
eligibility, address, and screening status. return letter.

230 1-7742004305 | 2021-11-19 2021-11-19 Misdirected Communication: Client's 2021-11-19 The OH Agent inactivated address. N/A 2022-06-02 Address to be inactivated. The OH Agent should | 2021-11-19 Client did not want to update address.
Invitati i Letter for ing Program Unintended Recipient asked to attempt to contact intended client.
eligibility, address, and screening status. return letter.

231 1-7742004599 | 2021-11-19 2021-11-19 Misdirected Communication: Client's 2021-11-19 The OH Agent inactivated address. N/A 2021-11-19 Address to be inactivated. The OH Agent should | 2021-11-19 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

232 1-7742321584 | 2021-11-26 2021-11-26 Misdirected Communication: Client's 2021-11-25 The OH Agent was unable to locate N/A 2021-11-29 None Required 2021-11-29 None required.
Invitation/Reminder Letter for Screening Program client profile. Unintended Recipient
eligibility, address, and screening status. asked to return letter.

233 1-7742340251 | 2021-11-29 2021-11-29 Misdirected Communication: Client's 2021-11-29 The OH Agent inactivated address. N/A 2021-12-02 Address to be inactivated. The OH Agent should | 2021-11-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

234 1-7742904477 | 2021-12-03 2021-12-03 Misdirected Communication: Client's 2021-12-03 The OH Agent inactivated address. N/A 2021-12-03 Address to be inactivated. The OH Agent should | 2021-12-03 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

235 1-7742948277 | 2021-12-06 2021-12-06 Misdirected Communication: Client's 2021-12-06 The OH Agent inactivated the N/A 2022-01-05 The OH Agent should attempt to contact 2021-12-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

236 1-7743018520 | 2021-12-07 2021-12-07 Misdirected Communication: Client's 2021-12-07 Address inactivated - letter will not N/A 2021-12-15 ‘Address to be inactivated. The OH Agent should | 2021-12-07 Client did not want to update address.
Invitation/Reminder Letter for Screening Program be retumed. attempt to contact intended client.
eligibility, address, and screening status.

237 1-7743027551 | 2021-12-08 2021-12-08 Misdirected Communication: Client's 2021-12-08 The OH Agent inactivated the N/A 2022-01-05 The OH Agent should attempt to contact 2021-12-08 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

238 1-7743571908 | 2021-12-17 2021-12-17 Misdirected Communication: Client's 2021-12-17 The OH Agent inactivated the N/A 2021-12-22 The OH Agent should attempt to contact 2021-12-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

239 1-7743572347 | 2021-12-17 2021-12-17 Misdirected Cc Client's 2021-12-17 The OH Agent inactivated the N/A 2021-12-17 The OH Agent should attempt to contact 2021-12-17 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

intended client and update address. Client
Address should be inactivated.

reach the client.
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Inactivate incorrect address, letter was received

2021-12-20

OH PE and PP Indicator Report

Confirm and update address as per client

240 1-7743722241 | 2021-12-20 2021-12-20 Misdirected Communication: Client's 2021-12-20 The OH Agent Inactivated the
Invitati inder Letter for ing Program incorrect address. by intended client opened
eligibility, address, and screening status.

241 1-7743905168 | 2021-12-24 2021-12-24 Misdirected Communication: Client's 2021-12-24 The OH Agent inactivated the N/A 2022-01-12 The OH Agent should attempt to contact 12/24/2022 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

242 1-7744028573 | 2021-12-30 2021-12-30 Misdirected Communication: Client's 2021-12-30 The OH Agent inactivated the N/A 2021-12-30 The OH Agent should attempt to contact 2021-12-30 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

243 1-7744028787 | 2021-12-30 2021-12-30 Misdirected Communication: Client's 2021-12-30 The OH Agent inactivated the N/A 2021-12-31 The OH Agent should attempt to contact 2021-12-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

244 1-7744449513 | 2021-12-31 2021-12-31 Misdirected Communication: Client's 2021-12-31 The OH Agent inactivated the N/A 2021-12-31 The OH Agent should attempt to contact 2021-12-31 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

245 1-7744491906 | 2022-01-04 2022-01-04 Misdirected Communication: Client's 2022-01-04 The OH Agent inactivated the N/A 2022-03-21 The OH Agent should attempt to contact 2022-01-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

246 1-7744538542 | 2022-01-06 2022-01-06 Misdirected Communication: Client's 2022-01-06 Address inactivated - letter will not N/A 2022-03-24 Address to be inactivated. The OH Agent should | 2022-01-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program be retumed. attempt to contact the intended client. reach the client.
eligibility, address, and screening status.

247 | 1-7744538699 | 2022-01-06 | 2022-01-06 Misdirected Communication: Client's 2022-01-06 The OH Agent inactivated the N/A 2022-01-06 The OH Agent should attempt to contact 2022-01-06 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

248 1-7744888050 | 2022-01-12 2022-01-12 Misdirected Communication: Client's 2022-01-12 The OH Agent inactivated address. N/A 2022-01-12 Address to be inactivated. The OH Agent should | 2022-01-12 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

249 | 1-7744926699 | 2022-01-13 2022-01-13 Misdirected Communication: Client's 2022-01-13 The OH Agent inactivated the N/A 2022-03-24 The OH Agent should attempt to contact 2022-01-13 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

250 | 1-7745196531 | 2022-01-18 | 2022-01-18 Misdirected Communication: Client's 2022-01-18 The OH Agent inactivated the N/A 2022-01-18 The OH Agent should attempt to contact 2022-01-18 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

intended client and update address. Client
Address should be inactivated.

reach the client.
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Date of

| 2022-06-14

OH PE and PP Indicator Report

Confirm and update address as per client

1-7745196739 | 2022-01-18 2022-01-18 Misdirected Communication: Client's 2022-06-10 The OH Agent inactivated the N/A The OH Agent should attempt to contact 6/14/2022

Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

252 1-7745413924 | 2022-01-19 2022-01-19 Misdil Ci Client's 2022-01-19 The OH Agent inactivated address. N/A 2022-01-19 Address to be inactivated. The OH Agent should | 2022-03-24 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

253 1-7745426023 | 2022-01-21 2022-01-21 Misdirected Communication: Client's 2022-01-21 The OH Agent inactivated address. N/A 2022-01-21 Address to be inactivated. The OH Agent should | 2022-01-21 ‘Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

254 1-7745520813 | 2022-01-21 2022-01-21 Misdirected Communication: Client's 2022-01-21 The OH Agent inactivated the N/A 2022-01-21 The OH Agent should attempt to contact 6/17/2022 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

255 1-7745584073 | 2022-01-25 2022-01-25 Misdirected Communication: Client's 2022-01-25 The OH Agent inactivated the N/A 2022-01-25 Inactivate incorrect address, letter was received | 2022-01-25 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. by intended client opened reach the client.
eligibility, address, and screening status.

256 1-7745688381 | 2022-01-31 2022-01-31 Misdirected Communication: Client's 2022-01-31 The OH Agent inactivated address. N/A 2022-01-31 The OH Agent should attempt to contact 2022-01-31 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. return letter. Address should be inactivated.

257 1-7745688631 | 2022-01-31 2022-01-31 Misdirected Communication: Client's 2022-01-31 The OH Agent inactivated address. N/A 2022-01-31 Address to be inactivated. The OH Agent should | 2022-01-31 Address inactivated. The OH Agent was unable to
Invitation/Remi Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

258 1-7746177163 | 2022-01-31 2022-01-31 Misdirected Communication: Client's 2022-01-31 The OH Agent inactivated the N/A 2022-01-31 The OH Agent should attempt to contact 2022-01-31 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

259 1-7746177772 | 2022-02-01 2022-02-01 Misdirected Communication: Client's 2022-02-01 The OH Agent inactivated the N/A 2022-02-01 The OH Agent should attempt to contact 2022-02-01 Address inactivated. The OH Agent was unable to
Invitation/Remi Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

260 1-7746188916 | 2022-02-01 2022-02-01 Misdirected C : Client's 2022-02-01 The OH Agent inactivated the N/A 2022-02-01 The OH Agent should attempt to contact 2022-02-01 Address inactivated. No follow-up required. The
Invitati inder Letter for Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

261 1-7746189437 | 2022-02-02 2022-02-02 Misdirected Communication: Client's 2022-02-02 The OH Agent inactivated address. N/A 2022-03-24 Address to be inactivated. The OH Agent should | 2022-02-02 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

Unintended Recipient asked to
return letter.

attempt to contact the intended client.

reach the client.
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1-7746226665 | 2022-02-03 2022-02-03 Misdirected Communication: Client's 2022-02-03 The OH Agent inactivated the N/A 2022-02-08 The OH Agent should attempt to contact 2022-02-03 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

263 1-7746260862 | 2022-02-03 2022-02-03 Misdirected Communication: Client's 2022-02-03 The OH Agent inactivated the N/A 2022-02-03 The OH Agent should attempt to contact 2022-02-03 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

264 1-7746226728 | 2022-02-03 2022-02-03 Misdirected Communication: Client's 2022-02-03 The OH Agent inactivated the N/A 2022-02-03 The OH Agent should attempt to contact 2022-02-03 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

265 | 1-7746261011 | 2022-02-03 | 2022-02-03 Misdirected Communication: Client's 2022-02-03 The OH Agent inactivated the N/A 2022-02-03 The OH Agent should attempt to contact 2022-02-03 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

266 1-7746327957 | 2022-02-07 2022-02-07 Misdirected C: Client's 2022-02-07 The OH Agent inactivated address. N/A 2022-02-07 The OH Agent should attempt to contact 2022-02-07 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. return letter. Address should be inactivated.

267 1-7746372248 | 2022-02-08 2022-02-08 Misdirected Communication: Client's 2022-02-08 The OH Agent inactivated the N/A 2022-02-08 The OH Agent should attempt to contact 2022-02-08 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

268 1-7746380033 | 2022-02-09 2022-02-09 Misdirected Communication: Client's 2022-02-09 The OH Agent inactivated the N/A 2022-02-09 The OH Agent should attempt to contact 2022-02-09 Address inactivated. No follow-up required. The
Invitation/F inder Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

269 1-7746380415 | 2022-02-09 2022-02-09 Misdirected Communication: Client’s 2022-02-09 The OH Agent inactivated the N/A 2022-02-09 The OH Agent should attempt to contact 2022-02-09 Address inactivated. No follow-up required. The
Invitatior i Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

270 1-7746413085 | 2022-02-10 2022-02-10 Misdirected Communication: Client's 2022-02-10 The OH Agent inactivated the N/A 2022-02-09 . Letter was received by intended client 2022-02-10 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. opened. The OH Agent should update address.
eligibility, address, and screening status.

27 1-7746413377 | 2022-02-10 | 2022-02-10 Misdirected Communication: Client's 2022-02-10 The OH Agent inactivated the N/A 2022-02-10 The OH Agent should attempt to contact 2022-02-10 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

272 1-7746534163 | 2022-02-15 2022-02-15 Misdirected Communication: Client's 2022-02-15 The OH Agent inactivated the N/A 2022-03-16 The OH Agent should attempt to contact 2022-02-15 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.
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273 1-7746534544 | 2022-02-15 2022-02-15 Misdirected Communication: Client's 2022-02-15 The OH Agent inactivated address. N/A 2022-02-16 Address to be inactivated. The OH Agent should | 2022-02-15 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

274 1-7746534628 | 2022-02-15 2022-02-15 Misdirected Communication: Client's 2022-02-15 The OH Agent inactivated address. N/A 2022-02-22 Address to be inactivated. The OH Agent should | 2022-02-15 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

275 1-7746785344 | 2022-02-16 2022-02-16 Misdirected Communication: Client's 2022-02-16 The OH Agent inactivated the N/A 2022-02-16 The OH Agent should attempt to contact 2022-02-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

276 | 1-7746785350 | 2022-02-16 2022-02-16 Misdirected Comr Client's 2022-02-16 The OH Agent inactivated the N/A 2022-02-16 The OH Agent should attempt to contact 2022-02-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

27 1-7746824251 | 2022-02-17 2022-02-17 Misdirected Communication: Client's 2022-02-16 The OH Agent inactivated the N/A 2022-03-28 The OH Agent should attempt to contact 2022-03-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

278 1-7747002304 | 2022-02-18 2022-02-18 Misdirected Communication: Client's 2022-02-18 The OH Agent inactivated the N/A 2022-03-24 The OH Agent should attempt to contact 2022-02-18 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

279 1-7747096130 | 2022-02-22 2022-02-22 Misdirected Communication: Client's 2022-02-22 The OH Agent inactivated the N/A 2022-06-15 The OH Agent should attempt to contact 2022-02-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

280 1-7747096188 | 2022-02-22 2022-02-22 Misdirected Communication: Client's 2022-02-22 The OH Agent inactivated the N/A 2022-03-16 The OH Agent should attempt to contact 2022-02-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

281 1-7747096547 | 2022-02-22 2022-02-22 Misdirected Communication: Client's 2022-02-22 The OH Agent inactivated the N/A 2022-02-22 The OH Agent should attempt to contact 2022-02-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

282 1-7747481532 | 2022-02-25 2022-02-25 Misdirected Communication: Client's 2022-02-25 The OH Agent inactivated the N/A 2022-02-22 The OH Agent should attempt to contact 2022-02-25 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

283 1-7747526409 | 2022-02-28 2022-02-28 Misdirected Communication: Client's 2022-02-28 The OH Agent inactivated the N/A 2022-02-28 Address to be inactivated. The OH Agent should | 2022-02-28 Address inactivated. The OH Agent was unable to

inder Letter for ing Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

attempt to contact intended client.

reach the client.
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1-7747526447 | 2022-02-28 2022-02-28 Misdirected Communication: Client's 2022-02-28 The OH Agent inactivated address. 2022-02-28 Address to be inactivated. The OH Agent should | 2022-02-28 Address inactivated. No follow-up required. The
Invitatior i Letter for ing Program Unintended Recipient asked to attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. return letter.
285 1-7747526781 | 2022-03-01 2022-03-01 Misdirected Communication: Client's 2022-03-01 The OH Agent inactivated the N/A 2022-05-12 ‘Address to be updated. The OH Agent should 2022-03-01 Confirm and update address as per client
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact intended client
eligibility, address, and screening status. Recipient instructed to destroy letter.
286 1-7747965399 | 2022-03-01 2022-03-01 Misdirected Communication: Client's 2022-03-01 The OH Agent inactivated the N/A 2022-03-01 Address to be inactivated. The OH Agent should | 2022-03-01 Address inactivated. No follow-up required. The
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.
287 | 1-7747972069 | 2022-03-01 2022-03-01 Misdirected Communication: Client's 2022-03-01 The OH Agent inactivated the N/A 2022-03-01 Address to be inactivated. The OH Agent should | 2022-03-01 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program . incorrect address. Unintended attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.
288 1-7747972281 | 2022-03-01 2022-03-01 Misdirected Communication: Client's 2022-03-01 The OH Agent inactivated the N/A 2021-03-22 The OH Agent should attempt to contact 2022-03-01 Address inactivated. The OH Agent was unable to
itati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.
289 1-7747972342 | 2022-03-01 2022-03-01 Misdirected Comr Client's 2022-03-01 The OH Agent inactivated the N/A 2022-03-02 The OH Agent should attempt to contact 2022-03-01 ‘Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.
290 1-7747972624 | 2022-03-02 2022-03-02 Misdirected Communication: Client's 2022-03-02 The OH Agent inactivated the N/A 2022-03-02 The OH Agent should attempt to contact 2022-03-02 Address inactivated. The OH Agent was unable to
Invitatio i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.
291 1-7747972672 | 2022-03-02 2022-03-02 Misdirected Communication: Client's 2022-03-02 The OH Agent inactivated the N/A 2022-03-02 The OH Agent should attempt to contact 2022-03-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.
292 1-7747972766 | 2022-03-02 2022-03-02 Misdirected Communication: Client's 2022-03-02 The OH Agent inactivated the N/A 2022-03-02 The OH Agent should attempt to contact 2022-03-02 Address inactivated. No follow-up required. The
itati inder Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.
293 1-7747979599 | 2022-03-02 2022-03-02 Misdirected Communication: Client's 2022-03-02 The OH Agent inactivated the N/A 2022-03-02 The OH Agent should attempt to contact 2022-03-02 Address inactivated. The OH Agent was unable to
Invitati inder Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.
294 1-7748006094 | 2022-03-03 2022-03-03 Misdirected Communication: Client's 2022-03-03 The OH Agent inactivated the N/A 2022-03-03 The OH Agent should attempt to contact 2022-03-03 Address inactivated. The OH Agent was unable to
nvitation/F i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

140




2022-03-03

2022-03-03
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1-7748034152 | 2022-03-03 Misdirected Communication: Client's 2022-03-03 The OH Agent inactivated the 2022-03-03 The OH Agent should attempt to contact Address inactivated. No follow-up required. The

Invitation/F i Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

2% 1-7748034293 | 2022-03-03 2022-03-03 Misdirected Communication: Client's 2022-03-03 The OH Agent inactivated the N/A 2022-03-16 The OH Agent should attempt to contact 2022-03-03 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

297 1-7748034385 | 2022-03-03 2022-03-03 Misdirected Communication: Client's 2022-03-03 The OH Agent inactivated the N/A 2022-03-03 The OH Agent should attempt to contact 2022-03-03 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

298 | 1-7748056911 | 2022-03-04 | 2022-03-04 Misdirected Communication: Client's 2022-03-04 The OH Agent inactivated the N/A 2022-03-07 The OH Agent should attempt to contact 2022-03-07 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

299 1-7748056893 | 2022-03-04 2022-03-04 Misdirected Communication: Client’s 2022-03-04 The OH Agent inactivated the N/A 2022-03-04 The OH Agent should attempt to contact 2022-03-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

300 1-7748057160 | 2022-03-04 2022-03-04 Misdirected Communication: Client's 2022-03-04 The OH Agent inactivated the N/A 2022-03-04 The OH Agent should attempt to contact 2022-03-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

301 1-7748061868 | 2022-03-04 2022-03-04 Misdirected Communication: Client's 2022-03-04 The OH Agent inactivated the N/A 2022-03-04 The OH Agent should attempt to contact 2022-03-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

302 1-7748087283 | 2022-03-07 2022-03-07 Misdirected Communication: Client's 2022-03-07 The OH Agent inactivated the N/A 2022-03-07 The OH Agent should attempt to contact 2022-03-07 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

303 1-7748128064 | 2022-03-07 2022-03-07 Misdirected Communication: Client's 2022-03-07 The OH Agent inactivated address. N/A 2022-03-07 Address to be inactivated. The OH Agent should | 2022-03-07 Address inactivated. No follow-up required. The
Invitati i Letter for ing Program Unintended Recipient asked to attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. return letter.

304 1-7748166842 | 2022-03-09 2022-03-09 Misdirected Communication: Client's 2022-03-10 The OH Agent inactivated address. N/A 2022-03-09 Address to be inactivated. The OH Agent should | 2022-03-10 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

305 1-7748167078 | 2022-03-09 2022-03-09 Misdirected Communication: Client's 2022-03-09 The OH Agent inactivated address. N/A 2022-03-09 Address to be inactivated. The OH Agent should | 2022-03-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.
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1-7748188979 | 2022-03-10 2022-03-10 Misdirected Communication: Client's 2022-03-10 The OH Agent inactivated address. N/A 2022-03-10 2022-03-10 Address inactivated. No follow-up required. The

Invitation/Remi Letter for ing Program Unintended Recipient asked to attempt to contact intended client client no longer lives in Ontario.
eligibility, address, and screening status. return letter.

307 1-7748267187 | 2022-03-14 2022-03-14 Misdirected Communication: Client's 2022-03-14 The OH Agent inactivated the N/A 2022-03-14 The OH Agent should attempt to contact 2022-03-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

308 1-7748491320 | 2022-03-17 2022-03-17 Misdirected Communication: Client’s 2022-03-17 The OH Agent inactivated the N/A 2022-03-21 The OH Agent should attempt to contact 2022-03-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

309 | 1-7748599108 | 2022-03-21 2022-03-21 Misdirected Communication: Client's 2022-03-21 The OH Agent inactivated the N/A 2022-03-21 The OH Agent should attempt to contact 2022-03-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

310 1-7748870215 | 2022-03-24 2022-03-24 Misdirected Communication: Client's 2022-03-24 The OH Agent inactivated the N/A 2022-07-11 Address to be inactivated. The OH Agent should | 2022-07-11 Address inactivated. No follow-up required. The
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

311 1-7748988815 | 2022-03-28 2022-03-28 Misdirected Communication: Client's 2022-03-28 The OH Agent inactivated the N/A 2022-03-28 The OH Agent should attempt to contact 2022-03-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

312 1-7749067714 | 2022-03-30 2022-03-30 Authentication Error: Screening-related 2022-03-30 The OH Agent logged the internal N/A 2022-03-30 The OH Management should coach the relevant | 2022-03-30 The OH Agent received appropriate coaching from
status/confirmation of PHI (i.e., policy breaches policy breach in InScreen. Agent on standard operating procedures for the OH Management.
where the OH Agent did not authenticate as per authenticating clients and for PHI disclosure.
standard operating procedures)

313 1-7749121383 | 2022-03-31 2022-03-31 Misdirected Communication: Client's 2022-03-31 The OH Agent inactivated the N/A 2022-04-05 The OH Agent should attempt to contact 2022-03-31 Client did not want to update address.
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

314 1-7749121759 | 2022-03-31 2022-03-31 Misdirected Communication: Client's 2022-03-31 The OH Agent inactivated the N/A 2022-03-31 The OH Agent should attempt to contact 2022-03-31 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

315 [ 1-7749121759 | 2022-03-31 2022-03-31 Misdirected Communication: Client's 2022-03-31 The OH Agent inactivated the N/A 2022-03-31 Address to be inactivated. The OH Agent should | 2022-03-31 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

316 1-7749610890 | 2022-04-01 2022-04-01 Misdirected Communication: Client's 2022-04-01 The OH Agent inactivated the N/A 2022-06-20 Address to be inactivated. The OH Agent should | 2022-04-01 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.
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1-7749611339

2022-04-01

2022-04-01

Misdirected Communication: Client's

2022-04-01

The OH Agent inactivated the

2022-04-01

Address to be inactivated. The OH Agent should

2022-04-01
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Address inactivated. The OH Agent was unable to
reach the client.

Invitation/F Letter for Program incorrect address. Unintended attempt to contact the intended client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

318 1-7749657111 | 2022-04-04 2022-04-04 Misdirected Communication: Client's 2022-04-04 The OH Agent inactivated the N/A 2022-04-04 Address to be inactivated. The OH Agent should | 2022-04-04 Address inactivated. The OH Agent was unable to
Invitatiol i Letter for Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

319 1-7749682943 | 2022-04-05 2022-04-05 Misdirected Communication: Client's 2022-04-05 The OH Agent inactivated the N/A 2022-04-05 Address to be inactivated. The OH Agent should | 2022-04-05 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program address. The Unintended Recipient attempt to contact the intended client. reach the client.
eligibility, address, and screening status. was asked to return letter.

320 | 1-7749702895 | 2022-04-06 | 2022-04-06 Misdirected Communication: Client's 2022-04-06 The OH Agent inactivated the N/A 2022-04-06 Address to be inactivated. The OH Agent should | 2022-04-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

321 1-7749712831 | 2022-04-06 2022-04-06 Misdirected Communication: Client's 2022-04-06 The OH Agent inactivated the N/A 2022-04-13 Address to be inactivated. The OH Agent should | 2022-04-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program address. The Unintended Recipient attempt to contact the intended client. obtain client's phone number from PCP.
eligibility, address, and screening status. was asked to return letter.

322 1-7749713065 | 2022-04-07 2022-04-07 Misdirected Communication: Client's 2022-04-07 The OH Agent inactivated the N/A 2022-04-07 Address to be inactivated. The OH Agent should | 2022-04-07 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program address. The Unintended Recipient attempt to contact the intended client. reach the client.
eligibility, address, and screening status. was asked to return letter.

323 1-7749713685 | 2022-04-07 2022-04-07 Misdirected Communication: Client's 2022-04-07 The OH Agent inactivated the N/A 2022-04-13 Address to be inactivated. The OH Agent should | 2022-04-07 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

324 1-7749731375 | 2022-04-08 2022-04-08 Misdirected Communication: Client's 2022-04-08 The OH Agent inactivated the N/A 2022-04-08 Address to be inactivated. The OH Agent should | 2022-04-08 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

325 1-7749931199 | 2022-04-12 2022-04-12 Misdirected Communication: Client's 2022-04-12 The OH Agent inactivated the N/A 2022-04-12 Address to be inactivated. The OH Agent should | 2022-04-12 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

326 | 1-7750117664 | 2022-04-14 | 2022-04-14 Misdirected Communication: Client's Result Letter | 2022-04-14 The OH Agent uploaded the N/A 2022-06-16 Address to be inactivated. The OH Agent should | 2022-04-14 The OH Agent called the client and updated their
containing Screening Test Result, client's name, voicemail to an activity in InScreen, attempt to contact the intended client. address.
client address and age (implied by eligibility). and hard deleted the voicemail from

CCO's systems.

327 1-7750226185 | 2022-04-19 2022-04-19 Misdirected Communication: Client's 2022-04-19 The OH Agent inactivated the N/A 2022-04-19 Address to be inactivated. The OH Agent should | 2022-04-19 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

328 1-7750226554 | 2022-04-19 2022-04-18 Misdirected Communication: Client's 2022-04-19 The OH Agent inactivated the N/A 2022-04-19 Address to be inactivated. The OH Agent should | 2022-04-19 ‘Address inactivated. The OH Agent was unable to

Letter for ing Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

attempt to contact the intended client.

reach the client.
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2022-04-21

2022-04-21

‘ Address to be inactivated. The OH Agent should

2022-04-21
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Address inactivated. The OH Agent was unable to

329 1-7750344428 | 2022-04-21 Misdirected Communication: Client's 2022-04-21 The OH Agent inactivated the N/A
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

330 1-7750344775 | 2022-04-22 2022-04-22 Misdirected Communication: Client's 2022-04-22 The OH Agent inactivated the N/A 2022-04-22 Address to be inactivated. The OH Agent should | 2022-04-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

331 1-7750447262 | 2022-04-22 2022-04-22 Misdirected Communication: Client's 2022-04-22 The OH Agent inactivated the N/A 2022-04-22 Address to be inactivated. The OH Agent should | 2022-04-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

332 [ 1-7750531215 | 2022-04-25 | 2022-04-25 Misdirected Communication: Client's 2022-04-25 The OH Agent inactivated the N/A 2022-06-30 Address to be inactivated. The OH Agent should | 2022-04-25 Confirm and update address as per client
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact the intended client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

333 1-7750555901 | 2022-04-26 2022-04-26 Misdirected Communication: Client's 2022-04-26 The OH Agent inactivated the N/A 2022-04-26 Address to be inactivated. The OH Agent should | 2022-04-26 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

334 1-7750599478 | 2022-04-27 2022-04-27 Misdirected Communication: Client's 2022-04-27 The OH Agent inactivated the N/A 2022-04-27 ‘Address to be inactivated. The OH Agent should | 2022-04-27 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

335 1-7750606441 | 2022-04-28 2022-04-28 Misdirected Communication: Client's 2022-04-28 The OH Agent inactivated the N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-04-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

336 1-7750606614 | 2022-04-28 2022-04-28 Misdirected Communication: Client's 2022-04-28 The OH Agent inactivated the N/A 2022-04-28 Address to be inactivated. The OH Agent should | 2022-04-28 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

337 1-7751055125 | 2022-04-28 2022-04-28 Misdirected Communication: Client's 2022-04-28 The OH Agent inactivated the N/A 2022-04-28 Address to be inactivated. The OH Agent should | 2022-04-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

338 1-7751055446 | 2022-04-28 2022-04-28 Misdirected Communication: Client's 2022-04-28 Letter forwarded to client by PCP N/A 2022-04-28 Address to be inactivated. The OH Agent should | 2022-04-28 Confirm and update address as per client
Invitati i Letter for ing Program who received the letter. attempt to contact the intended client.
eligibility, address, and screening status.

339 1-7751068094 | 2022-04-29 2022-04-29 Misdirected Communication: Client's 2022-04-29 The OH Agent inactivated the N/A 2022-06-28 Address to be inactivated. The OH Agent should | 2022-04-29 Address inactivated. No follow-up required. The

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

attempt to contact the intended client.

client no longer lives in Ontario.
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1-7751074890 | 2022-04-29 | 2022-04-29 Misdirected Communication: Client's Result Letter | 2022-04-29 The OH Agent inactivated the 2022-07-11 Address to be inactivated. The OH Agent should | 2022-04-29 Address inactivated. The OH Agent was unable to

containing Screening Test Result, client's name, incorrect address. Unintended attempt to contact the intended client. reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter.

341 1-7751074068 | 2022-04-29 2022-04-29 Misdirected Communication: Client's Result Letter | 2022-04-29 The OH Agent inactivated the N/A 2022-04-29 Address to be inactivated. The OH Agent should | 2022-04-29 The OH Agent Update the address.
containing Screening Test Result, client's name, incorrect address. Unintended attempt to update the address.
client address and age (implied by eligibility). Recipient instructed to destroy letter.

342 1-7751087327 | 2022-05-02 2022-05-02 Misdirected Communication: Client's 2022-05-02 The OH Agent inactivated the N/A 2022-05-04 Address to be inactivated. The OH Agent should | 2022-05-02 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

343 1-7751150128 | 2022-05-02 2022-05-02 Misdirected Communication: Client's 2022-05-02 The OH Agent inactivated the N/A 2022-06-17 Address to be inactivated. The OH Agent should | 2022-05-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

344 1-7751150318 | 2022-05-02 2022-05-02 Misdirected Communication: Client's 2022-05-02 The OH Agent inactivated the N/A 2022-05-02 Address to be<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>