OH PE and PP Indicator Report

“Exhibit B”

Privacy, Security, Human Resources and Organizational Indicator Report

OH Prescribed Entity and Prescribed Person: Ontario Cancer Screening Registry

Indicators below are provided for Ontario Health (OH) as a Prescribed Entity, and as a Prescribed Person in
relation to the Ontario Cancer Screening Registry (OCSR), for the time period of November 1, 2019, to August 2,
2022, unless otherwise specified.

Part 1 — Privacy Indicators
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were reviewed since prior IPC review
Whether amendments were made to
existing privacy policies and procedures as
a result of the review, and a list and
description of each

Whether new privacy policies and
procedures were developed and
implemented as a result of the review, and
description of each

Date each amended and newly developed
privacy policy and procedure was
communicated, and nature of communication

Whether communication materials available to
public and other stakeholders were amended
as a result of the review, and description of

amendments
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PP Data Holdings: 20
Number of statements of purpose for data PE Statements of Purpose: 74
holdings that contain PHI PP Statements of Purpose: 20
Number and list of statements of purpose for PE Statements of Purpose Reviewed: 74
data holdings reviewed since the last IPC PP Statements of Purpose Reviewed: 20
review

OH'’s Data Holdings and Statements of Purpose List is attached as
Appendix B. All statements of purpose were reviewed since the
last IPC review.
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statements of purpose as a result of the
review, and a list of those statements of
purpose with a description of amendments
made

OH PE and PP indicator Report
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purpose for each of its prescribed entity and Cancer Screening
prescribed registry data assets. Amendments included
standardizing the terminology used throughout and updates to
reflect the current use of OH data and adding additional data
holdings.

OH'’s Data Holdings and Statements of Purpose List is attached as

Appendix B.
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and use PHI for non-research purposes
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Number of requests received for use of PHI for
research since prior IPC review

Total requests received for use of PHI for research: 22

Number of requests for use of PHI for research
purposes that were granted and that were
denied since prior IPC review.

Request for use of PHI for research granted: 22
Request for use of PHI for research denied: 0
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research purposes since prior IPC review
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PP requests: 44

Number of requests for disclosure of PHI for non-
research purposes that were granted or denied
since prior IPC review

PE requests granted: 103
PE requests denied: 14

PP requests granted: 44
PP requests denied: 0

Number of requests for disclosure of PHI for
research since prior IPC review

Research requests received: 40

All 40 requests included PE data, 2 of the requests also
included PP (Ontario Cancer Screening Registry) data.

Number of requests for disclosure of PHI for
research that were granted or denied since prior
IPC review

Research requests granted: 40
Research requests denied: 0

Number of research agreements executed with
researchers to whom PHI was disclosed since the
prior IPC review

Total research agreements: 40

Number of requests for disclosure of de-identified
and/or aggregate data for research and other
purposes since prior IPC review

Total PE requests: 938
Total PP requests: 78

Number of acknowledgements or agreements
executed by persons to whom de-identified and/or
aggregate data was disclosed for both research
and other purposes since prior IPC review

Total acknowledgements or agreements: 59
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completed
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-1?3% Completed
e 14 Under Review/In Progress

See Appendix D (1) for a list and details.

Number and a list of PIAs
undertaken but not
completed

Total number: 16
Each PIA listed below is scheduled to be completed prior to go-live.
See Appendix D (1) for a list and details.

* Value Based Care — OHT Data Packages, Collaborative Quality Improvement
Plan (cQIP) — (Expected completion October)

» eReferral Repository PIA (Expected completion September 2022)

e Sioux Lookout Zone (SLZ) Fecal Immunochemical Test (FIT)Testing Changes
Phase 1 sPIA (Expected completion September 2022)

*  Wait Times Information System (WTIS) Surgical Efficiency Targets Program
(SETP) Access to Care (ATC) Analytics Data Hub (ADH) Tenancy (Expected
completion September 2022)

»  Statistical Analysis System (SAS) Viya sPIA (Expected completion September
2022)

*  eCTAS Analytics Data Hub (ADH) sPIA (Expected completion September 2022)

»  French Letter Testing (Expected completion September 2022)

e  Strategic Analytics Recovery Amendment (Expected completion September
2022)

¢ College of Physicians and Surgeons of Ontario (CPSO) Data Sharing
Agreement for Colposcopy / Colonoscopy sPIA (Expected completion
September 2022)

¢ Out-of-Country (OOC) Lab and Genetic Testing Program: Breast Multigene
Profiling Assay (BMPA), Phase 1 (Expected completion October 2022)

e CADTH Post-Market Drug Evaluation sPIA (Expected completion September
2022)

e Out-of-Province/Out-of-Country Stem Cell Therapy Initiative Reactivation
(Expected completion October 2022)

* PET Scans Ontario Out of Province Physician Access to eTool (September
2022)

e Positron Emission Tomography (PET) Scan Program Privacy Impact
Assessment - Refresh (Expected completion September 2022).

e  Cardiology Interactive Symptom Assessment and Collection Tool (ISAAC) PIA
(Expected completion August 2022)

»  Physician Level Reporting (Expected completion fall 2022)




PIAs not undertaken
but for which a PIA will
be completed and the
proposed date of

OH PE and PP Indicator Report
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Each PIA listed below is scheduled to be completed prior to go-live.

Human Papillomavirus (HPV) Cancer Screening (Expected date of completion

completion 2023)

¢ Ontario Health Insurance Plan (OHIP) Criteria for FIT (Expected date of
completion September 2022)

e  Ontario Cancer Registry (OCR) / Keratinocyte Cancer Repository (KCR)
Analytic Data Hub (ADH) Tenancy (Expected date of completion September
2022)

e  Client Agency Program Enrolment (CAPE) Expansion — Survivors (Expected
date of completion October 2022)

« Client Agency Program Enrolment (CAPE) Expansion — Costing (Expected
date of completion October 2022)

¢  Sioux Lookout Zone (SLZ) FIT testing changes Phase 2 (Expected date of
completion October 2022)

o eClaims Expansion (Expected date of completion November 2022)

¢ Value Based Care — OHT Data Packages, Health Conditions (Expected
completion Oct)

e Value Based Care — OHT Data Packages, Hospital Utilization (Expected
completion Oct)

¢ Value Based Care — OHT Data Packages, PROMs (Expected completion Oct)

e  Public Health Ontario Amendment OICR (Ontario Institute for Cancer
Research) (Expected completion October 2022)

e Sickle Cell Disease Quality Standard Implementation Analytics (Expected
completion December 2022)

e  Privacy Log (PLOG) sPIA (Expected completion September 2022)

e Analytics & Data Hub (ADH) Cloud Migration sPIA (Expected completion
September 2022)

e Power Bl sPIA (Expected completion September 2022)

e Corporate File Share sPIA (Expected completion September 2022)

¢ Ontario Renal Reporting System (ORRS) Tenancy in Analytics Data Hub
(ADH) (expected date of completion 2023)

e Ontario Renal Network (ORN) Tenancy in Analytics Data Hub (ADH) (expected
date of completion 2023)

»  Smoking Treatment for Ontario Patients (STOP) Pilot (Expected completion
Fall 2022)

e  Critical Care Information System (CCIS) Data Collection (Expected completion
2023)

e  Complex Malignant Hematology (CMH) Models of Care (MOC) Demonstration
Project: Patient and Provider Experience (Expected completion December
2022)

e Surgery and Diagnostic Imaging Wait Time Data sPIA (Expected completion
September 2022)

e First Nations Cancer Research and Surveillance sPIA (Expected completion
November 2022)

Data Collection for Luxturna Gene Therapy for Inherited Retinal Dystrophy sPIA
(Expected completion October 2022)
Number of Total number: 5

determinations made
that a PIA is not
required, and for each

See Appendix D (2) for a list and details.

Number and a list of
PiAs reviewed since
prior IPC report

Total number: 4

See Appendix D (3) for a list and details.
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and use PHI since prior IPC review and for each audit:

See Appendix E for details.

e A description of each recommendation;

e Date each recommendation was addressed or
is proposed to be so; and

e Manner each recommendation was, oris
proposed to be, addressed

Number and list of all other privacy audits since prior Total other privacy audits: 3

IPC review and for each audit:

See Appendix E for details.

Description of nature and type of audit;

Completion date;

Description of each recommendation;

Date each recommendation was, or is proposed

to be, addressed;

e Manner in which each recommendation was, or
is proposed to be, addressed

NUITIJET Ul [IVUHLAUVI D Ul privavy wicavlica Jvi P CUOPULULLU G UUT T IV LIV W s o s
suspected privacy breaches since prior IPC
review PP suspected and confirmed privacy breaches: 727

PE policy breaches': 12

PP policy breaches: 5

With respect to each privacy breach or suspected privacy | See Appendix F (1) and F (2) for details.

breach:
e Date notified Note: For Appendix F(2) — “Date Senior

Extent Management Notified” is not included in this

Internal/external report, as no actual or suspected

Nature & extent correspondence breaches met the required

Senior management notified threshold for escalation.

Containment

Containment date

Third-Party notice

Investigation start

Investigation close

Recommendations

implemented

1 Note: PE and PP Policy breaches are a sub-type of privacy breaches (figures kept separate) for the purpose of complying
with the Manual for the Review and Approval of Prescribed Persons and Prescribed Entities.
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PP complaints: 16

Of the privacy complaints received, the number
investigated since prior IPC review and for each the:

e Date complaint received;

e Nature of complaint;

e Date investigation commenced;

e Date of letter to individual who complained in
relation to the commencementinvestigation;
Date investigation completed,

e Description of each recommendation;

¢ Date each recommendation was, or is proposed to be,

addressed;

e Manner each recommendation was, oris
proposed to be, addressed; and

e Date of letter to individual who complained
describing nature and findings of investigation
and measures taken

PE complaints investigated: 2
PP complaints investigated: 12

See Appendix G for details.

Of the privacy complaints received, the number not
investigated since prior IPC review and for each the:
e Date complaint received;
e Nature of complaint; and
» Date of letter to individual who complained and
description of letter's content.

PE complaints not investigated: 1
PP complaints not investigated: 4

See Appendix G for details.
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Part 2 — Security Indicators
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prior IPC review

Whether amendments were made to existing security
policies and procedures as a result of the review, and a list
and description of each

Whether new security policies and procedures were
developed and implemented as a result of the review, and
description of each

Date each amended and newly developed security policy and
procedure was communicated, and nature of communication

Whether communication materials available to public and other
stakeholders were amended as a result of the review, and
description of amendments
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premises and locations within them where PHI is retained permissions to ensure those agents who have been
since the prior IPC review: granted approval to access the OH premises,
including access to premises with PHI. These audits
e Description of each recommendation; took place on:
e Date recommendation was, or is proposed to be, e  October 2020
addressed; «  November 2021
e  Manner in which recommendation was, or is o August 2021
proposed to be, addressed o May 2021
s  February 2022
No recommendations were made.
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audit logs since prior IPC review and of automated systems. These systems monitor for errors in applications,
description of findings availability of system components, and security events. These logs are
reviewed both through automated means, as well as by OH operations
staff.
For example:

Security events at both an infrastructure level and application level are
logged to OH Logging, Monitoring and Auditing System (LMAS). This
system uses a collection of rules to generate alerts based on certain
detected patterns. An example of this would be excessive file system
activity on our PHI file shares.

Operational events from our Windows servers are centrally logged and
monitored. This monitoring detects failed applications and other error
states, allowing operations staff to ensure normal operation of systems.

Network devices use Syslog and Simple Network Management Protocol
to generate logging and event data for both real time and ad-hoc
analysis. These typically discover excessive network patterns or
configuration errors, allowing for operational staff to investigate.

Events that require action trigger some combination of OH ITIL-based
incident process, security incident/breach response process, and privacy
breach process.

Examples of typical responses include:

Reviewing and analyzing unusual log entries that are indicative of a
misconfiguration or software flaw. These are then escalated to a product
team to isolate the cause. In some cases, vendors are notified, and a
software patch is applied.

Excessive security events trigger follow-up from OH Cyber Defense team.
For example, failed login attempts are analyzed to determine whether a
system is being attacked or whether a user simply forgot their password.

Alerts from operational systems result in more immediate responses from
both operational teams and Cyber Defense when the source of the alert
is deemed to be security related. For example, a server that goes offline
is investigated immediately based on alerts triggered within the
monitoring systems.

If a review of system control and audit logs uncovers a (suspected)
security incident/breach, it is captured in the Security Incident Log (see
Appendix ). For example, nearly all occurrences of malware detection
confirmed to not be automatically remediated, or when a system with
sensitive data is affected, lead to a security investigation. These types of
reviews are typically automated and operationalized, as described above.

Number and list of security audits since | Total Security Audits: 47
prior [PC review and for each: . .
«  Description of nature and type of | S€€ Appendix H for details.
audit;
e Date completed;
e  Description of each
recommendation;
e Date recommendation was, oris
proposed to be, addressed;
¢ Manner in which recommendation
was, or is expected to be,
addressed
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Number of notifications of actual or
suspected information security breaches
since prior IPC review

14 notifications of actual or suspected information security
breaches, 6 of which were determined to be a breach.

OH acknowledges a decrease in the number of suspected security
breaches between this report and the previous one. This can be
attributed to implementing additional security controls, including:
Improvements in automated controls preventing malware
before it reaches the user.

Implementing Next Generation Antivirus with User and
Entity Behavior Analytics (UEBA) and machine learning
to provide enhanced security controls on endpoints.
Enforcement of geo-blocking preventing unauthorized

OH’s definition for suspected information security breach was
updated and harmonized to align with the definition used in OH'’s
Prescribed Organization reporting.

Implementation of Multifactor authentication for all staff
Moving investigations with simpler/repeatable
remediations to the Security Operations team.

OH PE and PP Indicator Report

For each actual or suspected information
security breach:

Date of notification;

Extent of actual or suspected
breach;

Nature and extent of PHI at issue;
Date senior management notified;
Containment measures;

Date(s) containment measures
implemented,;

Date(s) notification provided to
health information custodians or
others;

Date investigation commenced;
Date investigation completed;
Description of each
recommendation;

Date recommendation was, oris
proposed to be, addressed;
Manner in which recommendation
was, or is proposed to be,
addressed

See Appendix | for details.
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Part 3 — Human Resources Indicators
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received initial privacy orientation since prior IPC review
Total number of OH agents who have not received
initial/onboarding privacy orientation prior to accessing
PE/PP PHI: O

Date of commencement of employment, contractual or N/A - All OH agents have received privacy orientation
other relationship for agents yet to receive initial privacy prior to accessing any PE/PP PHI.
orientation and the scheduled orientation date

Number of agents who have, and who have not, 2020 (CCO campaign)
attended ongoing privacy training each year since Attended: 686
prior IPC review Not Attended: 30

2021 (OH campaign)*
Attended: 2726
Not Attended: 53

2022 (OH campaign)*
Attended: 2814
Not Attended: 4**

*This indicator does not include employees and other
OH agents from the Patient Ombudsman Office who
received separate privacy training specific to the
Patient Ombudsman’s Office. These agents are not
granted approval to access PHI that is collected or
retained by OH as a PP or PE.

** The 4 agents who have not completed the training
do not have access to PHI in their capacity as an

Agent of OH.
Dates, number and description of privacy See Appendix J for details.
communications to agents since prior IPC
review
Carisvitisr Trainina R Auwraranace
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received initial security orientation since prior IPC review | security training since prior IPC review : 63

Total number of OH agents who have not received initial
security training prior to accessing PP/PE PHI: 0

Date of commencement of employment, contractual or | All OH agents have received security orientation
other relationship for agents yet to receive initial security
orientation and the scheduled orientation date

11
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attended ongoing security training each year since
prior IPC review

OH PE and PP Indicator Report
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Attended: 686
Not Attended: 30

2021 (OH campaign)
Attended: 2726
Not Attended: 53

2022 (OH Campaign)
Attended: 2886
Not Attended: 4*

*The 4 agents who have not completed the training do
not have access to PHI in their capacity as an Agent
of OH.

Dates and number of security communications to
agents since prior IPC review

See Appendix K for details.
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signed confidentiality agreements each year since
prior IPC review
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2020
Signed: 686

2021
Signed: 2726

2022
Signed: 2893
Not Signed: 0

Date of commencement of employment, contract or
other relationship for agents yet to execute

confidentiality agreements and date agreement must be

executed

N/A as no individuals have yet to sign a confidentiality
agreement with OH.
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review for termination of their employment, contractual

or other relationship
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Part 4 — Organizational Indicators
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Register was reviewed since e January 17, 2020
prior IPC review o Quarterly update

e March 17, 2020

o Quarterly update
e July 2, 2020

o Quarterly update
e October 2, 2020

o Quarterly update
Whether amendments were January 13, 2021

made to the Corporate Risk o Quarterly update
Register as a result of the . Aprll 29 2021
review, and description of each. '

o Quarterly update
o July 5,2021
o Quarterly update
e June 5, 2021
o Consolidated ministry and board risk registers from Q4,
and entered quarterly updates to all enterprise risks for Q1
e  September 13, 2021
o Quarterly update
o November 8, 2021
o Minor updates to Q2 FY21/22 risks
e December 18, 2021
o Consolidated template updates from Ministry Q3 risk
reporting template and Board feedback on risk definitions;
Quarterly update for Q3
e February 10, 2022
o  Minor updates for Board Q3 FY21/22 risk report
e April 11, 2022
o Quarterly update
e May 10, 2022
o Minor updates for Board Q4 FY21/22 risk report

No further/additional updates were made as a result of each review, from
what is listed above.

13
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was tested since prior IPC review. The Disaster Recovery Plan was tested on November 5", 2020,
December 6, 2021, and March 1, 2022.

Additionally, on going restoration testing was completed from Nov 2019 to
June 2022 may be found in Appendix L

Business Continuity Plan:
The Business Crises and Continuity Management (BCCM) team holds
mini tabletop tests with all relevant departments.

Dates of tests with name of department:
e Feb 5th, 2021, IT Service Management
Feb 9th, 2021, Tech Planning
Feb 9th, 2021, Technology Infrastructure
Feb 10th, 2021, Account Management
Feb 10th, 2021, Application Management Support
Feb 11th, 2021, Project Management Office
Feb 16th, 2021, Solutions Delivery
Feb 17th, 2021, Product Management
Feb 18th, 2021, Technology Infrastructure
Feb 22nd, 2021, Architecture & Standards (x3)
Feb 23rd, 2021, Technology Infrastructure
March 2nd, 2021, Account Management
March 3rd, 2021, Solutions Delivery
April 5th, 2022, Cyber Security Defense
April 7th, 2022, Platform & Cloud Operations
April 7th, 2022, IT Service Management
April 12th, 2022, Tech Planning Continuity
April 22nd, 2022, Product Mgmt. & Customer Value
April 13th, 2022, Cyber Security Governance
April 13th, 2022, Product Management Delivery
April 13th, 2022, Product Mgmt Delivery Cancer Care Programs
March 29th, 2022, Product Mgmt. & Cust Value
March 10th, 2022, Project Governance
March 7th, 2022, Product Mgmt. & Cust Value & Products
March 24th, 2022, Product Mgmt. & Cust Value & Products
March 9th, 2022, Data Centre Services
March 15th, 2022, Digital Health Standards
March 17th, 2022, Digital Strategy Management
March 24th ,2022 Product Mgmt. & Customer Value
March 8th, 2022, Product Mgmt. & Cust Value & Products
March 8th, 2022, Customer Experience
March 4th, 2022, Customer Experience & Business
March 15th, 2022, Cloud Centre of Excellence
March 17th, 2022, Architecture Program
March 22nd, 2022, Network Services
March 16th, 2022, Transformation Centre of Excellence
March 16th, 2022, Renal Program
March 25th, 2022, Connected Health Programs
March 18th, 2022, Enterprise Products
March 16th, 2022, Customer Transition

14
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business continuity disaster recovery
plan as a result of testing, and
description of each.

OH PE and PP Indicator Report
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Due to the amalgamation of legacy health agencies into Ontario Health,
several changes are being made to the Business Continuity Plan as
functions move between departments and get updated.

Details on specific changes made as a result of table-top testing may be
found in Appendix L - Business Continuity & Disaster Recovery Table-
top Testing Logs.

Disaster Recovery

Restoration testing will continue until such time as the OH wide plan is
officially rolled out. No changes to the legacy CCO plan as a result of
testing.
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Appendix B — Data Asset & Statement of Purpose List

Prescribed Entity

(ATC) Surgical
Efficiency Target
Program (SETP)
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information about operating room (OR)
performance to monitor processes and identify and
analyze areas where opportunities for improvement
may exist in the perioperative portion of the
continuum of care.

PHI is required to optimize surgical capacity in
Ontario, increase access to surgical services, and
maintain high-quality patient care.

Health Services
Wait Times
Facilities

Ambulatory
Oncology Patient
Satisfaction
Survey (AOPSS)

The purpose of this dataset is to evaluate
patient satisfaction levels with ambulatory
oncology services.

PHI is required to determine health system
planning with regard to ambulatory oncology
services.

Health Services
Survey

Hospitals (via
Ontario Hospital
Association)

Brachytherapy
Radiation
Treatment Program

The purpose of this dataset is to maintain data
related to prostate cancer patients in accordance
with program guidelines for health system planning
and management.

PHI is required to conduct analyses and report on
the Brachytherapy Program for health system
planning purposes.

Care Provider
Facilities
Financial
Health Services
Demographic

Referring physicians

30
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Colorectal Cancer
Well Follow-Up
Initiatives
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breast and colorectal cancer survivors
participating in the Well Follow-Up Initiatives. It
contains information regarding a patient’s visit with
their oncologist.

PHI is required to support the development and
implementation of models of care to transition
appropriate breast and colorectal cancer survivors
away from oncologist-led follow-up care.

Geographic
Health Services
Facilities
Demographic

OH PE and PP Indicator Report
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Canadian
Community Health
Survey (CCHS)
Linking files

The purpose of this dataset is to examine the
impact of modifiable cancer risk factors on
cancer incidence in Ontario.

PHI is required to support research, including
examining the association between behaviour
consistent with cancer prevention
recommendations and cancer incidence using
population-based behavioural risk information.

Demographic
Geographic
Survey

Ministry of Health

Cancer Activity Level
Reporting
(ALR)

The purpose of this dataset is for reporting and
analysis purposes. It represents the basic set of
data elements required to produce the quality, cost
and performance indicators for the cancer system.

PHI is required to support multiple OH initiatives
focused on radiation, systematic treatment,
psychosocial oncology, palliative care, smoking
cessation, symptom management, and the Ontario
Cancer Registry.

Health Services
Demographic
Financial

Wait Times
Care Provider

Regional Cancer
Centres

Hospitals

Case-By-Case
Review Program
(CBCRP)

The purpose of this dataset is to store patient
and treatment information about systemic
therapy drug utilization at Ontario hospitals.

PHI is required to conduct analysis and reporting to
the Ministry of Health on the CBCRP for health
system planning purposes.

Care Provider
Health Services
Demographic

Hospitals

31
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tracking and management of COVID posmve cancer
and renal patients as well as health system-related
analytics and reporting.

PHI is required for health system planning work, for
example, examining the long- term outcomes,
utilization and care trajectories of COVID-19
survivors to develop optimal pathways of care for
COVID-19 patients treated in hospital that span
acute, post-acute and community care.

Facilities

OH PE and PP Indicator Report

Evaluative Sciences (ICES)

Chiefs of Ontario
(First Nations)
Cancer
Surveillance

The purpose of this dataset is to securely store
data related to cancer incidence, mortality, survival,
and prevalence for First Nations.

PHI is required to support the Ontario First Nations
project, between OH, ICES and the Chiefs of
Ontario (COO), titled Cancer Incidence, Mortality,
Survival, and Prevalence in Ontario First Nations.

Health Services
Demographic

Institute for Clinical
Evaluative Sciences
(ICES)

10.

Chimeric Antigen
Receptor (CAR) T-
Cell Therapy

The purpose of this dataset set is to support
planning, funding methodology and forecasting of
CAR T-Cell Therapy treatment within Ontario.

PHI is required to conduct analysis and reporting of
the CAR-T program for health system planning
purposes.

Care Provider
Health Services
Demographic

Reqguesting Physician
Hospitals

1.

Client Agency
Program
Enroliment (CAPE)

The purpose of this data set is to better understand
the potential impacts to primary care associated
with transitioning patients out of the regional cancer
centres back to primary care providers or for health
care planning purposes.

PHI is need for policy development, analysis,
program evaluation

Care Provider
Demographic

Ministry of Health
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Database (CPRO) Care Home (LTCH) application information that is Demographic Support Services (HCCSS)
captured at the client level.
PHI is required to support Access to Care
programs in Ontario, for the purpose of strategic
analytics for health system planning.
13. | Collaborative Staging The purpose of this dataset is to describe how fara | Care Provider Laboratories
cancer has spread at the time of diagnosis. It Geographic
contains patient, tumor and additional disease-site OH Derived Cohort
specific factors that together derive the stage of the | Health Services Hospitals
patient at the time of diagnosis. Demographic
. . : . Facilities
PHI is required to enable comprehensive analysis
and for linking to the OCR, screening, and
treatment data.
14. | Continuing Care The purpose of this dataset is to support Geographic Institute for Clinical

Reporting System
(CCRS) - Long
Term Care (LTC)

standardized reporting in Long-Term Care
Homes (LTCH), personal care homes, and
nursing homes.

PHI is required to support:

a. Access to Care: develop patient flow models for
Ontario, support evaluation of Ministry-led
initiatives, and support Ontario’s Seniors
Strategy

b. Ontario Renal Network: conduct analyses to
understand how chronic kidney disease patients
interact with the healthcare system.

c. Strategic Analysis & Modelling: develop patient
flow models

d. Cancer Program: explore barriers in palliative
care access

Health Services
Demographic

Evaluative Science
(ICES)
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management and delivery of COVID- 19
vaccinations. The application allows for inventory
management, administration, and monitoring and
management of outcomes.

OH has identified business needs for this data in
order to support initiatives under its Prescribed
Entity (PE) status in areas like ORN and CPQL.

Demographlc

OH PE and PP Indicator Report

Eva?lhuatlve Scnences (ICES)

16. | Diagnostic The purpose of this dataset is to securely store Care Provider Hospitals
Assessment Program data collected from all regional cancer programs Geographic
(DAP) data for DAP oversight. Health Services

PHI is collected to evaluate the impact DAPs Demographic
have on patients in the diagnostic phase of the Wait Times
cancer journey.

17. | Discharge Abstract The purpose of this dataset is to coliect summary Health Services Canadian Institute for
Database (DAD) diagnostic and treatment information about patients | Demographic Health information (CIH!)

who have received healthcare services as an Facilities
inpatient (including acute care, chronic care and Geographic
rehabilitation care) in Ontario hospitals. Care Provider
PHI is required to track hospitalized inpatients.

18. | Electronic Canadian The purpose of this dataset is to securely store the | Geographic Participating
Triage triage notes from hospital emergency departments | Health Services Emergency
and Acuity Scale across Ontario who use eCTAS to assess and Demographic Departments

prioritize emergency patients. Facilities
(eCTAS) PHI is required to analyze patient flow and demand Wait Times

for emergency room services across the province

and the reasons for these visits. OH conducts

these analyses for the purposes of health system

planning and management.

19. | Emergency The purpose of this dataset is to securely store Demographic Hospitals
Department (ED) patient satisfaction Survey from all pay-for-results Facilities
Patient (P4R) hospitals. Geographic
Satisfaction PHI is required by Access to Care (ATC) for gealth Services
Survey Data operational reporting on services across the urvey

province.
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National emergency room (ER) wait times data related to Facilities Health
Ambulatory the provincial ER/alternate levels of care (ALC) Geographic Information (CIHI)
Reporting System Strategy. Der_nographic
Initiative (ERNI) PHI is required to determine return on investment, Wait Times

performance improvement, and to calculate
percentage of patients returning to an ER within a
specified time period as a measure of quality of
care and potential negative impact of ER focus.

21. | eOutcomes — Head & The purpose of this dataset is to capture and Care Provider Physicians/Data
Neck Cancer monitor outcomes data for patients with head and OH Derived Cohort | Managers

neck cancer treated with radiotherapy in a Health Services Activity Level
provincial, systematic way. This dataset is a Facilities Reporting (ALR)
collection of patient outcomes from 10 head and Demographic
neck cancer clinics in Ontario.
PHI is required to ensure accurate capture of
patient outcomes post-radiotherapy, and to
facilitate the identification of inadvertent duplicate
cases.
22. | ePath The purpose of this dataset is to securely store OH Derived Cohort | Hospitals

anatomical pathology reports remitted by the public
and private labs in Ontario. This dataset
documents patient, facility, report, and tumor
identifiers for patients, as well as tumor information
for cancer and other reportable conditions.

PHI is required to support management decision-
making, planning, disease surveillance and
research, as well as contributing to resolved
incidence case data in the Ontario Cancer
Registry.

Health Services
Demographic
Facilities
Geographic
Care Provider

Participating laboratories
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Reported patient feedback on a patient's most recent visit to Health Services
Experience a Regional Cancer Centre (RCC) in Ontario, in Survey
Measure) — Your order to enhance patient experience and improve Facilities
Voice Matters outcomes. Geographic
Survey Data PHI is required to enhance patient experience
and improve outcomes through provincial
benchmarking and performance management.
24. | Evidence-Building The purpose of this dataset is to securely store Care Provider Hospitals
Program (EBP) patient and treatment information about systemic Health Services
therapy drug utilization at Ontario hospitals. Demographic
PHI is required to conduct analysis and reporting to Facilities
the Ministry of Health on the EBP for health system
planning purposes.
25. | First Nations Cancer The purpose of this dataset is to securely store First | First Nations, Inuit Institute for Clinical
Burden Nations Cancer Data. and Metis (FNIM) Evaluative Sciences
PHI is required to track all instances of First Nations Elgi?grsaepr;]/:ges (ICES)
cancer cases for the purposes of health system Geographic
planning.
26. | Health Based The purpose of this dataset is to securely store data | Demographic Ministry of Health
Allocation Model used as a funding methodology of the Ministry of Health Services
(HBAM) Impatient Health, under the Health System Funding Strategy
Group (HIG) PHI is required to inform the funding methodology
used to determine funding at a patient level for
cancer quality-based procedures.
27. | High Risk Lung The purpose of this dataset it to securely store Care Provider Participating Pilot Hospitals

Cancer Screening
Pilot (HR LCSP)
Data

data to assist with performance management and
evaluation of the HR LCSP program.

PHI is required to improve data accuracy and for
educational and training purposes with respect to
high-risk lung cancer.

OH Derived Cohort
Health Services
Demographic
Facilities
Geographic

Wait Times
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about patients receiving PD assistance services.

PHI is required to coordinate organization and
funding in the Home and Community Care
Support Services.

Demographic
Facilities

OH PE and PP Indicator Report

Support Services (HCCSS)

29.

Home Care
Database (HCD)

The purpose of this dataset is to securely store
information about home care solutions in Ontario.

PHI is required to determine diagnostic and surgical
procedures performed, review intake and
assessment processes, and for service delivery.

Care Provider
Health Services
Demographic
Geographic

Home and Community Care
Support Services (HCCSS)

30.

Interim Annotated
Tumour Project
(ATP)

The purpose of this dataset is to securely store
tumor information.

PHI is required study the association between
genetics and its response to cancer drugs and to
create clinical guidelines for the care and
treatment of cancer patients in Ontario.

Health Services
Demographic
Care Provider
Facilities
Geographic

Ontario Institute for
Cancer Research
(OICR)

31.

InterRAI Contact
Assessment (CA)

The purpose of this dataset is to securely store
information that supports the homecare intake
process and Ontario Palliative Care Network
reporting.

PHI is required to ensure quality improvement
and permit planning of palliative care in Ontario.

Health Services
Demographic
Facilities
Geographic

Home and Community Care
Support Services (HCCSS)

32.

InterRAlI Home Care
(HC)

The purpose of this dataset is to securely store
information related to functioning and quality of life
for community-residing individuals.

PHI is required to evaluate the needs, strengths
and preferences of adult long-stay individuals in
the community, including individuals requesting
admission to Long-Term Care Homes.

Health Services
Demographic
Facilities
Geographic

Home and Community Care
Support Services (HCCSS)
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Care (PC) comprehensive assessment data on the strengths, Demographic Support Services (HCCSS)
preferences and needs of adults in both hospice Facilities
and palliative care. Geographic
PHI is required to assess the strengths,
preferences and needs of adults in hospice and
palliative care.
34. | ISAAC — Symptom The purpose of this dataset is to securely store Health Services Participating sites
Management symptom management survey data collected Demographic
Reporting through the ISAAC database: Survey
Database PHI is required to promote earlier identification, gaec;gtrl::hic
documentation and communication of patient’s
symptoms, optimal symptom management, and
collaborate care planning for patients who require
palliative care services.
35 | Lakeridge The purpose of this data is to establish and evaluate a| Health Services Lakeridge Hospital

Referral Data

referral pathway between regional renal programs and
the Ontario Structured Psychotherapy (OSP)
program.

PHI is required to link the Lakeridge Referral Data to
the Ontario Renal Reporting System (ORRS) to
determine characteristics of people who were
referred/not referred to OSP. This data is required to
determine if the OSP program is appropriate for
people with chronic kidney disease (CKD)
experiencing anxiety and depression.

Demographics
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Resonance MRI efficiency data used to measure key Demographic
Imaging (MRI) performance indicators to promote efficiency in Facilities
Efficiency diagnostic imaging processes and help remove any | Geographic
bottlenecks. Calculated indicators from this dataset | Wait Times
will enable sites to identify key areas for
improvement and strive for greater efficiency at the
site and system levels.
PHI is required to produce the MRI Efficiency
Program Dashboard to understand wait times for
MRI procedures and identify key areas for
improvement in Ontario hospitals.
37. | Mental Health and The purpose of this dataset is to securely store ATC | Health Services The Centre for
Addictions Access to data from four specialty psychiatric hospitals. Demographic Addiction and
Care (MHA ATC) Facilities Mental Health
Geographic .
PHI is required to track wait times, identify Wait Times ggzatgofi:‘&r:ﬁtal Health
service gaps, and build a structure for public Sciences
reporting and accountability that addresses
significant gaps in access mental health and The Royal Ottawa
addictions treatment in Ontario. Healthcare Centre
Waypoint Centre for
Mental Health Care
38. | National The purpose of this dataset is to securely store Health Services Canadian Institute for

Ambulatory Care
Reporting System
(NACRS)

diagnostic and treatment information about
patients who have received outpatient surgery or
selected other treatments (chemotherapy,
emergency department visits, dialysis, and
cardiology) in Ontario hospitals.

PHI is required to track outpatients and permit
quality improvement and health planning
services.

Demographic
Facilities
Geographic

Health
Information (CIHI)
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client data collected from participating adult
inpatient rehabilitation facilities and programs
across Canada.

PHI is required to support:

. Access to Care: develop patient flow models for
Ontario, support evaluation of Ministry led
initiatives, and support the Ontario’s Seniors
Strategy.

- Ontario Renal Network: conduct analyses to
understand how chronic kidney disease patients
interact with the healthcare system.

. Strategic Analysis & Modelling: develop patient
flow models.

. Cancer Program: explore barriers in palliative care
access.

Demographic
Facilities
Geographic

OH PE and PP Indicator Report

Evaluative Sc:li.élﬁvc:e's
(ICES)

40

New Ambulatory
Models of Care
(NAMoC)

The purpose of this dataset is to securely store
ambulatory care models data collected from 5
regional cancer programs to identify, evaluate,
implement, and spread innovative care models that
are person-centered, sustainable, and cost-
effective.

The PHlI is required to compare the costs and
resource utilizations of NAMoC models against
standard of care and to identify, evaluate, and
implement care models that are person-centered,
sustainable, and cost-effective.

Health Services
Demographic
Geographic

Participating health care
organizations

40
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patient and treatment information about systemic
therapy drug utilization at Ontario hospitals.

PHI is required to conduct analysis and reporting to
the Ministry of Health on the NDFP for health
system planning purposes.

Demographic
Facilities
Geographic
Care Provider

OH PE and PP Indicator Report

Hiwopnalo
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Ontario Breast
Cancer Screening
Program (OBSP)
Database

The purpose of this data holding is to securely store
breast cancer screening information collected
through the Integrated Cancer Management System
(ICMS) for those clients participating in the Ontario
Breast Cancer Screening program (OBSP).

PHI is required to implement, plan, manage,
evaluate, allocate resources to, and report on
performance of the OBSP.

Health Services
Care Provider
Demographic
Facilities
Geographic

Ontario Breast
Cancer Screening
Site

43

Ontario Drug
Benefit

(ODB)

The purpose of this dataset it to securely store drug
claims data for each prescribed drug dispensed
under the Ontario Drug Plan formulary, and patient
and treatment information about systemic therapy
drug utilization at Ontario hospitals.

PHI is required to perform analysis on the
volumes of oral chemotherapy drug units that are
dispensed.

Care Provider
Geographic
Health Services
Demographic
Facilities

Institute for Clinical
Evaluative Sciences
(ICES)

44

Ontario Health
Insurance Plan
(OHIP) Claims

The purpose of this dataset is to securely store data
related to claims paid for by the Ontario Health
Insurance Plan (OHIP) to all eligible health care
providers (this contains physicians, groups,
laboratories and out-of-province providers).

PHI is required for health system planning
purposes.

Health Services
Financial
Care Provider

Institute for Clinical
Evaluative Sciences
(ICES)
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Registry (OCR) information for all Ontario residents diagnosed Demographic Health
with cancer. OH Derived Cancer | Information (CIHI)
PHI is required to support management decision- gifgrr;phic Hospitals
making, planning, disease surveillance, and Care Provider Laboratories
research. Facilities -
Ministry of
Government &
Consumer Services
Other Canadian
Provinces &
Territories
46. | Ontario Crohn’s and The purpose of this dataset is to securely store Health Services Institute for Clinical
Colitis Cohort (OCCC) data that identifies individuals in Ontario who have Demographic Evaluative Sciences
been diagnosed with Inflammatory Bowel Disease (ICES)
(IBD).
PHI is required to identify and exclude IBD
patients from the colonoscopy cohorts to improve
the accuracy of the information used to support
quality management for the ColonCancerCheck
and Gastrointestinal Endoscopy Quality Based
Procedure programs.
47. | Ontario Evidence- The purpose of this dataset is to securely store Health Services Referring Physicians

Based Positron
Emission
Tomography (EB-
PET) Program

data related to the evidence-based Positron
Emission Tomography (PET) Scan Evidence-
Based program.

PHI is required for health system planning and
capital planning purposes and to carry out OH’s
mandate to:

Provide direction to the PET Steering
Committee and/or Ministry of Health

Link to other data holdings for reporting and
analysis for the evaluation and management
of the PET Scans Ontario Program.

Demographic
Care Provider
Facilities
Geographic

Diagnostic Centres
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Laboratories test result information for Ontario patients based Demographic
Information System on ORN requirements. Facilities
(OLIS) for the Ontario PHI is required to enable OH to link OLIS data Seoﬂ‘;agh'c.

Renal Network (ORN) with its patient records to carry out health ealth Services
analytics and support OH’s ORN Program.

49. | Ontario Mental The purpose of this dataset is to securely store Health Services Institute for Clinical
Health Reporting data on patients in adult-designated inpatient Facilities Evaluative Sciences
Systems (OMHRS) mental health beds, provincial psychiatric facilities, | Geographic (ICES)

and specialty psychiatric facilities. Demographic
PHI is required by the Access to Care team to

better understand alternate levels of care (ALC) in

Ontario, and to support Ministry-led initiatives

such as Ontario’s Seniors Strategy.

50. | Out of Province (OOP) The purpose of this dataset is to securely store Health Services Canadian

Data data for persons with Ontario Cancer Registry Demographic Provinces/Territories

reportable diseases for Ontario residents Geographic
diagnosed or treated outside of Ontario. OH Derived Cohort
PHI is required to serve as source records for
incident cases, OOP data support management
decision-making, planning, disease surveillance
and research.

51. | Ontario Palliative The purpose of this dataset is to securely store Health Services Ministry of Health

Care Network Data
Repository (OPCN)

population-level data imported from OH health
administrative data sources and used to better
understand the patient throughout their end-of-life
journey.

PHI is required for comprehensive analytics and

reporting and to develop concepts on health system

utilization, disease identification, significant health
events, treatments, interventions, assessment
survey results, co- morbidity scores and other
important health information.

Demographic

OH Derived Cohort
Care Provider
Facilities
Geographic

Home and Community Care
Support Services (HCCSS)

Institute for Clinical and
Evaluative Sciences (ICES)

Canadian Institute for
Health
Information (CIHI)
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information on patients who were referred for
peritoneal dialysis (PD) and vascular access (VA)
and whose procedures have been completed.
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Geographic
Demographic
Facilities
Health Services

OH PE and PP Indicator Report

Tool PHI is required to support the evaluation and
management of the COP pilot initiative.
53. | Ontario Renal The purpose of this dataset is to securely store Care Provider Renal sites
Network (ORN) — data on women with complex GN and kidney Facilities
Glomerulonephritis disease who require maternal care. Geographic
(GN) and PHI is required to enable planning, decision making B:ﬂg‘ rSaer;]/;ges
Pregnancy data and monitoring of outcomes, ensure patients are grap
supported to make informed decisions, and to
ensure patients have appropriate access to drugs
and to standardized, timely and high-quality care.
54. | Ontario Renal The purpose of this dataset is to securely store Care Provider Renal sites
Network (ORN) - manually entered data describing CRB and Facilities
Infection Reporting peritonitis events, leveraging data captured in the Geographic
Tool - Catheter Ontario Renal Reporting System (ORRS). B:ﬁql? ?aer;/];ges
Related PHI is required to calculate CRB and peritonitis grap
Bacteremia (CRB) and rates and to calculate person-time with a
Peritonitis hemodialysis catheter.
55. | Ontario Renal The purpose of this dataset is to securely store data | Care Provider Renal sites

Network (ORN) —
Integrated Dialysis
Care (IDC)

to support the IDC model initiative.

PHI is required to support community
management and planning through the Regional
Renal Program (RRP) and explore options for
comprehensive funding for the continuum of
renal services, from hospital, to clinic, to home,
and community settings.

Facilities
Health Services
Geographic
Demographic
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Network (ORN) - quality and standardized data on assisted PD Health Services
Long Term Care patients residing in LTC homes in Ontario. Geographic
(LTC) Peritoneal PHI is required to support management, data Demographic
Dialysis (PD) quality assurance, decision-making, planning,
disease surveillance, and research activities.
57. | Ontario Renal The purpose of this dataset is to securely store Facilities Renal site
Network (ORN) — ORRS survey data for living chronic dialysis Health Services
Ontario Renal patients being treated in an ORN facility. Geographic
Reporting System PHI is required for patient experience health system gemographlc
(ORRS) Annual p|anning_ urvey
Survey
58. | Ontario Renal The purpose of this dataset is to securely store Facilities Renal sites
Network (ORN) - data on multi-care kidney clinic and chronic Health Services
Palliative — Person- dialysis patients in Ontario. Demographic
Centred Decision PHI is required to support shared decision-
Making (PCDM) making and clinical awareness for early
identification of patients who may benefit from a
palliative approach to care.
59. | Ontario Renal The purpose of this dataset is to securely store Facilities Renal sites
Network (ORN) - patient experience survey data for the Patient Health Services
PREMs (Patient Assessment of Chronic lliness Care and Modified Demographic
Reported Shared Decision-Making Questionnaire. Survey
sl);;;::t::)ce The PHI is required by Regional Renal Programs to
inform about the experience of renal care within
their program and are used to drive local
improvements to care.
60 | Ontario Renal The purpose of this dataset is to securely store Care Provider Renal sites

Network (ORN) -
Personal Support
Worker (PSW)

PSW hours linked to and paid for on behalf of
each patient.

PHI is required to match patient information for the
administration of the program.

Facilities
Demographic
Geographic
Health Services
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PHI is required to evaluate the initiative, by
reviewing the symptoms of the patient population,
the impact on patient service utilization, and
adherence to the symptom screening portion of
the YSM clinical workflow.

Facilities
Survey

OH PE and PP Indicator Report

62. | Ontario Renal The purpose of this dataset is to securely store Care Provider Renal sites
Network (ORN) - YSM Chart Audit Tool responses that reflect the Facilities
Your Symptoms documentation found in the patient charts. Survey
Matter (YSM) Chart PHI is required to evaluate pilot site adherence to
Audits the symptom assessment and management
portions of the YSM clinical workflow.
63 | Ontario Renal The purpose of this dataset is to securely store data Care Provider Renal sites
Reporting System for patients receiving care for CKD in Ontario and Facilities
(ORRS) provides a longitudinal journey of patients and Health Services
events within regional renal programs from entry Demographic
into multi-care kidney clinic to dialysis. Survey
PHI is required to report CKD events, support
planning, clinical programs, and integrated care.
64 | Patient Reported The purpose of this dataset is to securely store Facilities Regional Cancer Programs

Experience
Measures (PREMs)
Your Voice Matters
(YVM)

patient reported information on what matters to
patients and how they experience care.

PHI is required to drive quality improvements
based on patients’ needs, wants and
preferences.

Health Services
Demographic
Survey
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and eMaRC patient and tumor information for cancer and Facilities
cancer-related pathology reports (tissue, cytology). | Health Services
ePath documents patient, facility and report Demographic
identifiers, such as site, histology and behavior.
PH! is used to support management decision-
making, disease surveillance, and research, as
well as contributing to resclved incidence case
data in the Ontario Cancer Registry.
66. | Pathology Data Mart The purpose of this dataset is to securely store Facilities Hospitals Laboratories
data derived from the pathology reports and Health Services
uploaded into the enterprise data warehouse. Demographic
PHI is used to support management decision-
making, planning, disease surveillance, and
research, as well to contribute to resolving
incidence case data in the Ontario Cancer Registry.
67. | Prophylactic The purpose of this dataset is to securely store Demographic Hospitals
Mastectomy data on and verify prophylactic mastectomy Facilities
procedures for high-risk patients. Health Services
PHI is required to identify and track patients at
high-risk for breast cancer who have had
prophylactic mastectomy procedures
68. | Registered The purpose of this dataset is to securely store Geographic Ministry of Health

Persons Database
(RPDB) Data Mart

personal demographic information for all persons
eligible for Ontario health insurance coverage and
Ontario drug benefits.

PHI is required to ensure that individuals in other
data sources are identified correctly and to
support analysis by demographic groups and
geographic area.

Demographic
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Transitional Care quantitative data on alternate levels of care (ALC) Facilities Support Services (HCCSS)
Model Data performance indicators specific to STTCMs and Health Services
(STTCM) patient satisfaction. Demographic

. . . Wait Times
5 This PHlis required to evaluate the STTCMs and
identify the impact these models may have on local
ALC pressures and patient outcomes. This
information is used to design solutions to continue
to reduce ALC volumes and support potential future
implementation of these models.

70. | Screening Data 1. The purpose of this dataset is to securely store OH-Derived Cohort | Ministry of Health
Mart (SCDM) / screening clinical and administrative data to Care Provider Laboratory
Evaluation enable Program planning and reporting. Demographic Hospital
Reporting Data PHI is required to support the planning and Seolgt];aghlc. ggli:_lr?entCHousde Siebel
Mart (ERDM) 2 forecasting for the Ontario Breast Cancer Screening Fea_[_t_ ervices o a”lé]cst anada siebe

Program (OBSP), Ontario Cervical Screening actiies all Lentre
Program (OCSP), and the ColonCancerCheck
(CCC) within Ontario.
71. | Smoking Cessation 1. The purpose of this dataset is to securely store Facilities Regional Cancer Centres

performance metrics based on the smoking status Health Services
of ambulatory cancer patients collected at the 14 Demographic
RCCs.

5 The PHIis used to produce smoking cessation

performance indicators for multiple reports and
scorecards, such as "Tobacco Use Screening' and
'Accepted Cessation Referral' for the Regional
Performance Scorecard.
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information on specialized cancer care received in
Ontario, including services related to Acute
Leukemia, Stem Cell Transplant, Interventional
Radiology and Sarcoma.

PHI is required for analysis and reporting to
support the management of the delivery of
coordinated care across the province, including:
Providing timely and coordinated access to
services.

Focusing on better outcomes and improved
patient experience

Encouraging hospitals and providers to work
together to form a network of services which are
person-centered, evidence-based and support
evolving clinical practices

Demographic
Facilities
Geographic

OH PE and PP Indicator Report

73.

Wait Times
Information
System (WTIS)

The purpose of this dataset is to securely  store
wait times information for five areas of care:
cataract surgery, cancer surgery, cardiac surgery,
hip and knee replacement surgery, and MRI/CT
scans for all adult and pediatric patients. Wait time
is calculated from the time a decision is made to
treat a patient to the time of treatment of the
patient.

PHI is required to monitor wait times for surgical
and diagnostic services across the province to
support Ontario’s wait time strategy and to identify
areas where additional resources may be required
to improve access to care.

Geographic
Facilities
Health Services
Demographic
Wait Times

Hospitals
Ministry of Health

49
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Drug store fecal occult blood test (FOBT) data Demographic
Programs (OPDP) dispensed by pharmacies to support the CCC Geographic
~ Health Network Program.
System (HNS) 5 PHI is required to evaluate the level of
dispensing of FOBT kits at the pharmacies.
Siebel 1. The purpose of this data holding is to securely OH Derived Cohort Screening
store data to enable Contact Centre Screening Integration Hub

Operations for the Ontario Breast Cancer
Screening Program (OBSP), Ontario Cervical
Screening Program (OCSP) and the CCC.

PHI is required to support administration of

2 the Integrated Cancer Screening program,

including client management, direct client

interaction, and cancer screening

correspondence.
Screening 1. The purpose of this data holding is to securely OH Derived Cohort Ministry of Health
Integration Hub integrate and link disparate clinical and Laboratory

administrative data holdings to create Hospital

OBSP, OCSP and CCC Screening records for a Statistics Canada Siebei Call

Cancer Person in context to provider and facility Centre

to enable Siebel Screening Operations, campaign
management and reporting functions.

2. PHI is required to support Screening Operations,
campaign management, and reporting functions.
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Stage - Client store patient enrolment data and information Demographic

Agency Program about associations of each enrolled Ontarian

Enroliment (CAPE) with a specific physician at a specific agency in

a formally recognized program (e.g. a Family
Health Team).

2 The PHI is required to identify physicians in
Ontario who have rostered patients and to
compile a list of eligible rostered patients who
will be invited to participate in the cancer
screening program. This is a core asset for the
Ontario Cancer Screening Registry.

Screening Hub 1. The purpose of this data holding is to securely Care Provider Ministry of Health
Stage — Claims store data related to medical claims paid for by | Health Services

History Database OHIP to all eligible health care providers for

(CHDB) claims related to Cancer Screening (OBSP,

OCSP, CCC) and the Quality Management
Partnership (QMP)

2. PHl is required to enhance the establishment of a
person’s screening record to inform Screening
Operations (OBSP, OCSP, CCC), campaign
management and reporting

Screening Hub System no longer used, required for Data migration, | Care Provider Hospitals
Stage - Archive and Audit only. Facilities Health
Colonoscopy : Services
Interim Reporting 1. The purpose of this data holding is to securely Demographic
Tool (CIRT) store colonoscopy procedure information Geographic
submitted by hospitals to support the CCC
program.

2. This PHI is required to understand colonoscopy
activity conducted within participating facilities
from volume, wait time and quality perspectives.
It is also used to determine funding and volume
allocations across participating facilities.
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(Gl) Endoscopy colonoscopy procedure information submitted by | Facilities Health
hospitals to support the CCC Program Services
This PHI is required for monitoring, evaluating gir;orgraﬁiglc
5 and reporting on Gl endoscopy services. This grap
" database replaced the Colonoscopy Interim
Reporting Tool (CIRT) in February 2017.
10. | Fecal 1. The purpose of this data holding is to securely Geographic Participating Laboratories
Immunochemical store data collected from laboratories about FIT Care Provider
Test (FIT) results to support the CCC Program. Facilities Health
database PHI is required to manage the CCC program, gerwces )
; emographic
5 and monltor,. evaluate and report on FIT volumes
" and lab quality.
11. | Lab Reporting 1. The purpose of this data holding is to Geographic Laboratories
Tool (LRT) securely store information from laboratories Care Provider
on fecal occult blood test (gFOBT) results for Health Services
the CCC Program Demographic
5 The PHI is used to:
« Generate participant communications; and
« Monitor and report on gFOBT volumes,
geographic differences, test quality, and
variations between participating laboratories
to highlight the need for further awareness or
education programs.
12. | Ontario Cancer 1. The purpose of this data holding is to securely OH Derived Cohort OH as Prescribed
Registry (OCR) store a subset of the OCR for screening Entity
Screening (OBSP, CCC, OBSP).
Subset , PHlis required to support Ontario Cancer

Screening Registry by identifying individuals who
are ineligible for breast, colorectal and cervical
screening.
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Stage — Registered
Persons Database
(RPDB)
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store personal demographic information for all
Screening Eligible persons with health insurance
coverage.

PHI is required for the operationalization of breast
(OBSP), colorectal (CCC) and cervical (OCSP)
screening to identify Ontarians who are eligible
and could be invited to participate in the OBSP,
CCC, and OCSP programs. It will also be used for
identity validation and data linking for client cancer
journey assessment.

UCU“.’I QM

Demographic

OH PE and PP Indicator Report
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14.

Primary Care
Screening Activity
Report (PC SAR)

This data holding contains information on
primary care providers’ Screening Eligible
rostered patients and their OBSP, OCSP and
CCC screening history.

PHI is required to enable the client level reporting
of screening information to providers to facilitate
care.

OH-Derived Cohort

Screening
Integration Hub
Siebel

15.

Sioux Lookout
Zone

Screening Activity
Report (SLZ SAR)

This data holding contains information on Sioux
Lookout Zone Screening Eligible rostered
patients and their OBSP, OCSP and CCC
screening history.

PHI is required to enable the client level reporting
of screening information to providers to facilitate
care.

OH-Derived Cohort

Screening
Integration Hub Siebel

16.

CytoBase

The purpose of this data holding is to securely
store PAP test results collected from
laboratories.

PHI is required to facilitate the provision of health
care related to cervical cancer screening through
the Ontario Cancer Screening Registry and to
allow OH to notify participants of their cervical
screening results.

Care Provider
Health Services
Demographic
Geographic

Laboratories
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Enterprise Edition
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store and manage clinical and administrative data
related OBSP, OCSP and CCC Screening
records. OBIEE segmentation and Campaign
Management is used for Correspondence
inclusions and exclusions.

PHI is required to provide segmentation of data
which enables Siebel CRM, via Campaign
Management, to generate invitation, reminder,
and recall and test result notification
correspondence for each of the three Cancer
Screening modules (CCC, OCSP and OBSP).

N A M e
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Integration Hub
Siebel

Ontario Breast

18. | Ontario Breast 1. The purpose of this data holding is to securely Care Provider
Cancer Screening store breast cancer screening information Facilities Screening Program
Program (OBSP) collected through the Integrated Client Health Services (OBSP) sites
Database Management System (ICMS) for clients Geographic
participating in the OBSP. Demographic
5 PHIlis for OBSP client management and
operations, including clinical results, direct client
interactions and correspondence.
19. | Registered Nurse | 1. The purpose of this data holding is to securely Care Provider Participating RNFS sites
Flexible store data submissions from sites participating in | Facilities
Sigmoidoscopy the CCC screening program. Geographic
(RNFS) Health Services
2. PHI s required by the Screening Integration Hub | Demographic
and Siebel to administer the CCC screening
program and ensure quality control.
20. | Correspondence 1. The purpose of this data holding is to securely Geographic Address information from
Feedback File store feedback information regarding address Canada Post (via
corrections, mailing status and returned mail from Fulfillment House)
cancer screening correspondence operations. Correspondence from OH
o PHIis required by the Screening Integration Hub Screening

and Siebel for the Ontario Cancer Screening
correspondence operations.

Integration Hub
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Young Adult (AYA)
Data Cohort Steering
Committee (OH and
Pediatric Oncology
Group of Ontario
(POGO)
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To determine the current state of the AYA population in Ontario and initiate
efforts to improve the care received by AYA patients in Ontario.

OH PE and PP Indicator Report

Networked Information System (POGONIS)

2020

7. | OH Disease Pathway | Current State Analysis of Primary and Secondary Brain Cancers in RPDB; DAD; NACRS; OHIP; Collaborative March 5, 2020
Management (DPM) Ontario Staging (CS); Activity Level Reporting (ALR)
and Clinical Programs | For health system planning and analysis (systemic and radiation); Ontario Drug Benefit
& Quality Initiatives (ODB); New Drug Funding Program (NDFP);
(CPQI) Business Positron Emission Tomography (PET); Pathology
Units Electronic Mapping, Reporting and Coding Plus
and Enterprise Data Warehouse (EDW));
Continuing Care Reporting System (CCRS) —
Long-Term Care (LTC); CCRS — Complex
Continuing Care (CCC); Home Care Database
(HCD); NRS; Ontario Medical Health Reporting
System (OMHRS); OCR; Postal Code Conversion
File (PCCF)
8. | OH Specialized Complex Malignant Hematology (CMH) Comorbidity Validations DAD; NACRS March 18, 2020
Services Oversight To validate the accuracy of the OH (CCO) comorbidity index for stem cell
and CPQI Business transplant (SCT) patients.
Units
9. | OH Patient Reported Predictive Survival Ability of Patient-Reported Compared to OCR: RPDB; PCCF; Symptom Management March 18, 2020
Outcomes Program Physician-Reported Performance Status in Solid Malignancies Database (SMBD); Interactive Symptom
To help inform and improve the Patient Reported Outcome Program. Assessment and Collection (ISAAC)
10. | Institute of Clinical Link Patient Emergency Department Visits with COVID-18 Test OLIS; Electronic Canadian Triage and Acuity April 9, 2020
and Evaluative Results Scale (eCTAS)
Sciences (ICES) For evaluation, planning and monitoring of the health care system and the
impacts of the COVID-19 pandemic.
11.| OH ORN Portfolio In-Centre Dialysis Projections due to COVID-10 ORRS; Trillium Gift of Life Network (TGLN) April 13, 2020
To help estimate in-centre dialysis volume increase due to factors impacted
by COVID-19.
12.{ OH ORN Portfolio Dialysis COVID-19 Surveillance ORRS; PCCF; LHIN Sub-Region Crosswalk Files; | April 15, 2020

To collect information in a rapid manner to identify chronic kidney disease
(or renal) and dialysis patients who have tested positive for COVID-19 and
patients who do not have chronic kidney disease that have required dialysis
as a result of acquiring COVID-19.

RPDB; TGLN; DAD; OHIP-ICES
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To assess the implementation of key CMH Models of Ca}e
recommendations.
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NACRS

14.| OH Disease Pathway | Breast Diagnostic Phase Improvement Project (BDPIP) OBSP; OCR; RDBP; OHIP; DAD; NACRS; May 1, 2020
Management (DPM) To provide information to inform the future model of the Ontario Breast Collaborative Staging Database (CSD); ALR,;
& CPQI Business Screening Program (OBSP)/OBSP-affiliated Breast Assessment Sites (O- ODB; NDFP; PCCF; PET; Costing Macro;
Units BAS) relationship (health system planning). Pathology (EDW & eMarc); Ontario Breast Cancer
Screening Database;
15.| OH Quality Reporting | Colonoscopy Quality Physician Reports Corporate Provider Database (CPDB); OHIP May 1, 2020
and Improvement To support the preparation of annual colonoscopy quality reports for every Claims
Team Business Unit practicing endoscopist in Ontario.
16.| OH ORN Portfolio Assessing the Usability of CCO Data Sources for Identifying Long- ORRS; OLIS; RPDB: OHIP Claims; CCRS; ODB,; May 4, 2020
Term Care Home Residents on Dialysis CPRO
To allow ORN to understand patient volumes and the associated travel
requirements for in-centre dialysis to support funding and capacity
planning.
17.| OH ORN Portfolio Rates of Covid-19 Infection Amongst In-Centre Hemo Dialysis and COVID-19 Data Tracker; ORRS May 13, 2020
and St. Michael's Home Dialysis Patients
Hospital To identify rates of COVID-19 across the different modalities, which will
help programs and the ORN determine if certain policies/actions need to be
tailored to these specific populations.
18.| OH Covid Testing COVID-19 Testing — Reporting and Capacity Planning for Ministry of ORRS; OLIS COVID-19; RPDB; OHIP; DAD; May 26, 2020
Working Group Health NACRS
To develop a set of metrics that measure the progress and effectiveness of
implemented testing strategies.
19.| OH ORN Portfolio ORN COVID-19 ICU Dialysis Patient Monitoring Tool ORRS; COVID-19 Data Tracker June 4, 2020
To create a tool to assist Regional Renal Programs (RRPs) with ongoing
monitoring of dialysis capacity during the COVID-19 pandemic.
20.| OH ORN Portfolio Home Hemodialysis (HHD) Utility Grant Evaluation ORRS; HHD Utility Grant; TGLN June 16, 2020
The purpose of this project is to conduct analysis in order to evaluate the
HHD Utility Grant Program
21.| OH Access to Care COVID-19 Impact on Surgery Wait Times Wait Time Information System (WTIS) — Surgery; June 22, 2020
Business Unit The purpose of this initiative is-to evaluate the impact of COVID-19 on OLIS
reginal surgery wait times.
22.1 OH Access to Care COVID-19 Impact on Alternate Level of Care (ALC) Wait Times WTIS-ALC; OLIS June 22, 2020

Business Unit

To evaluate the impact of COVID-19 on ALC wait times.
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Business Unit
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To identify the proportion of ED volumes that were confirmed with COVID-
19 and admitted to hospital, identify the ED wait times of COVID patients
compared to non-COVID patients, confirm coding accuracy, and assess
return visits related to COVID-19.
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24.| OH ORN Portfolio In-Centre Dialysis Projections due to COVID-19 ORRS; TGLN; OLIS July 7, 2020
The purpose of this project is to create a forecasting tool to estimate in-
centre dialysis volume increase due to factors impacted by COVID-19.
25.| OH ORN Portfolio Transplant Access and Quality [nitiative Snapshot Report ORRS; TGLN; DAD July 16, 2020
The aim of the report is to provide insight into the RRPs’ performance
across their different quality improvement initiatives and to help identify
areas of improvement.
26.| OH ORN Portfolio COVID-19 Surveillance of Hemodialysis and Staff Patient Questionnaire Responses; COVID-19 July 17, 2020
To better understand the prevalence of COVID-19 in high-risk renal Surveillance Tracker; COVID-19 Data Tracker
patients and how effective precautions are at containing infections
consistent with health system planning purposes.
27.| AYA Data Cohort AYA Cancer Data Cohort OCR; POGONIS July 28, 2020
Steering Committee To determine the current state of the AYA population in Ontario and initiate
(OH and POGO) efforts to improve the care received by AYA patients in Ontario.
28.| POGO POGO Data Request OCR; POGO July 28, 2020
To reconcile cases between POGO and OCR and support decision-
making, planning, and disease surveillance
29.| OH Surveillance & Evaluating the Impact of the COVID-19 Pandemic on Cancer in Ontario | OCR; OLIS COVID Data Set; July 28, 2020
Cancer Registry To estimate the impact of the COVID-19 pandemic on cancer in Ontario.
Business Unit and
Research Office
(Internal)
30.| OH ORN Portfolio Kingston Health Sciences Centre (KHSC) — ORN Indicators ORRS; DAD; NACRS; OLIS; LHIN Sub Region August 10, 2020
To support regional renal programs in capacity planning and improving Crosswalk; RPDB; TGLN
care for chronic kidney disease (CKD) patients.
31.| OH & Ontario Institute | Ontario Health Study (OHS) Linked Cohort OHS Cohort; OCR; RPDB August 18, 2020
for Cancer Research | To outline the incident and prevalent cancer cases for OHS participants.
(CICR)
32.| OH ORN Portfolio Home Dialysis Insights Report 2020 ORN COVID-19 Data tracker and Report; ORRS; August 19, 2020

To facilitate evidence-based decision-making and to inform programs and
policies with respect to renal care.

RPDB; DAD; OHIP Claims; TGLN
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To monitor the performance of the RRPs and identify areas of improvement
using the key indicators with respect to renal patients ai " the quality of
care.
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34.| Office of the Auditor Request for OLIS Data for COVID-19 OLIS (ICES) Data; OLIS- COVID-19 Results August 25, 2020
General of Ontario For COVID-19 preparedness and management.
(OAGO)
35.| OH ORN Portfolio Goals of Care Measurement ORRS; OLIS; PCCF September 1,
To develop actionable tools to drive quality improvement. 2020
36. | OH Quality Emergency Cancer Diagnosis OCR, DAD, NACRS, eCTAS, RPDB, OHIP September 8,
Measurement and To help create a definition for ‘emergency diagnoses for the purpose of 2020
Evaluation Business reporting on the health care system
Unit
37.| OH ORN Portfolio Multi-Care Kidney Clinic (MCKC) Insights Report ORRS; OLIS; RPDB; LHIN Subregions Postal September 23,
Health system planning purposes and to support RRPs in improving the Code Crosswalk; DAD; NACRS; OHIP Claims; 2020
quality of care and patient experience within MCKCs. ORN Nephrologist Data
38.| OH’s System Keratinocyte Carcinoma Repository and Reporting RPDB; DAD; NACRS; OHIP; October 5, 2020
Integration and For purposes aligned with s. 45 of PHIPA
Improvement
Program
39.| OH's Chimeric CAR T-cell Therapy Program — Post Treatment Patient Information RPDB; OCR; DAD/NACRS; ALR; OHIP; OLIS; October 8, 2020
Antigen Receptor 2020/21 NDFP; ODB; PCCF
(CAR) T-cell Therapy | To conduct health system planning
Program
40.| OH Surveillance & Collection of Additional Mortality Data OCR; Ministry of Government and Consumer October 15,
Cancer Registry Health system planning and creating the OCR Services (MGCs) data 2020
41.| OH ORN Clinical ORN Home Dialysis Initiatives ORRS; OHIP Claims; TGLN October 19,
Programs Dialysis To identify the effects and outcomes of ORN initiatives on home dialysis for 2020
Portfolio health system planning purposes. _
42.| OH ORN Clinical ORN Home Dialysis Initiatives ORRS; OHIP Claims; CIHI Data; TGLN Qctober 19,
Programs Dialysis To identify the effects and outcomes of ORN initiatives on home dialysis for 2020
Portfolio health system planning purposes.
43.| OH Provincial Drug Evidence-Building Program: Effectiveness of Oxaliplatin for RPDB; DAD, NACRS, OHIP, CSD, ALR (systemic | October 21,
and radiation); NDFP, Pathology 2020

Reimbursement
Program

(Potentially) Resectable Extrahepatic Colorectal Metastases

To better understand the effectiveness of adjuvant oxaliplatin for metastatic
colorectal cancer (NCRC) with extrahepatic metastasis and to support
health system planning for this indication.
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To characterize the diagnostic and treatment periods for all types of
cancers in Ontario.
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radiation and systemic; ODB; NDFP; PCCF; PET;
Diagnostic Data Upload Tool (DDUT); Pathology
(eMarc and EDW); Costing Macro; CIHI
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2020

45.

OH ORN Portfolio

Aggregate Report for External Partners
To assess and monitor the RRP’s progress towards their program-specific
goals of increasing the number of kidney transplantations.

ORRS; TGLN; DAD

November 13,
2020

46.

OH ORN Funding
Policy and Operations

Travel Support for Home Dialysis Training, Kidney Transplantation
and Hospital-Based Dialysis Treatments and Province-Wide Equity
Indicators

Health system planning for dialysis patients

ORRS; TGLN

November 19,
2020

47.| OH's RTP and Measures for Access and Quality of Radiation Treatment and OCR; DAD/NACRS; ALR; OHIP; NDFP; PCCF; December 1,
Queen’s University Palliative Care ESAS; Smoking Cessation 2020
DCCE (as OH’s The purpose of the project is the development of cancer care quality
Agent) indicators and analysis to support cancer-related programs, including the

RTP.

48.| OH CIQP and Case-by-Case Review Program (CBCRP) CBCRP data; ALR- systemic; ODB Treatment December 9,
Planning & Regional Health system planning and management for CBCRP Claims Data 2020
Programs (Planning &
RP)

48.| OH Provincial Drug Validation of Lung Cancer Definition RPDB; DAD; NACRS; OHIP; EDW; Home Care December 14,
Reimbursement To ensure a consistent oncology drug funding decision-making process Database (HCD) 2020
Program and appropriate allocation of resources to the Ontario health system.

50.| OH ORN Funding NxStage ldentification for Funding Alignment ORRS; HHD Utility Grant December 17,

Policy and Operations

To implement the allocation of funding and resources to the RRPs in
alignment with Ministry approved funding policies.

2020

51.| OH Transitions in Client Agency Program Enrolment (CAPE) Data Collection Expansion | CAPE; ALR — systemic and radiation; eClaims; December 21,
Care (TiC) Program To better understand the potential impacts to primary care associated with RPDB 2020
transitioning patients out of the Regional Cancer Centre (RCC) back to
primary care providers; for health care planning purposes; and for policy
development, analysis and program evaluation.
52.| OH ORN Portfolio CKD Surveillance Measure Development DAD; NACRs; OLIS — ORN Data Cut; MGCS December 21,
To develop a passive surveillance measurement system to measure and Death Data; TGLN; OHIP Claims Data; ORRS; 2020
track the impact of CKD and acute kidney injury (AKI) in Ontario. RPDB; CPDB; PCCF; LHIN Subregion Crosswalk;
ORN Nephrologist List
53.| OH Enterprise Data & | OHS Linked Cohort OHS Cohort; OCR; RBDP January 14,
2021

Analytics Services
Business Unit,
Research Office
(Internal) & OICR

To identify patients within the OHS with a confirmed cancer diagnosis
(upon execution of Research Data Disclosure Agreement (RDDA) between
the external researcher and OH). The OICR REB Amendment received
approval on June 16, 2020.
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To support evidence-based decision-making and inform programs and RPDP; OHIP; CCRS; CPRO 2021
policies across the RRPs.
55.| OH Specialized Complex Malignant Hematoma (CMH) Comorbidity Validations Specialized Services Oversight Stem Cell January 28,
Services Oversight For the purpose of validating the OH (CCO) QME-developed comorbidity Transplant Data; DAD; NACRS 2021
and Quality index.
Measurement and
Evaluation (QME)
Business Units &
Staff Hematologist,
The Ottawa Hospital
56.| Provincial Diagnostic | Analytics Data Hub (ADH) — Provincial Laboratory Network Tenancy RPDB; OLIS COVID-19 May 27, 2021
Laboratory Network RPDB and OLIS COVID-19 data sets will be linked together to understand
the populations who are infected with COVID-18 to inform testing strategy
indicator development.
57.| ICES Impact of COVID-19 on Outcomes of Patients with Kidney Disease ORRS; ORN COVID-19 Data Tracker June 25, 2021
To understand how COVID-19 has affected kidney patients.
58.| OH Radiation Treatment Utilization Service Coverage DAD; NACRS; OHIP; Smoking Cessation; ALR; October 11,
To conduct health system planning for radiation treatment utilization OCR; NDFP; Symptom Management 2021
59.| OH ORN Portfolio Multi-Care Kidney Clinic (MCKC) Insights Report ORRS; OLIS; RPDB; LHIN Subregions Postal November 4,
To support RRPs in improving the quality of care and patient experience Code Crosswalk; DAD; NACRS; OHIP Claims; 2021
within MCKCs. ORN Nephrologist Data
60.| OH Health System Acute Leukemia Funding Model Refresh DAD; NACRS; ALR; Specialized Services November 4,
Performance and To develop case costing data to support analysis and evaluation of the Oversight Information System (SSO-IS) 2021
Support Business health care system.
Unit
61.| OH Infrastructure AML Assessment eCTAS; WTIS; NACRS November 5,
Planning Business To understand capabilities for development of classification models to 2021
Units identify patients at high risk of long waits or long stays and to allow
development of predictive models to predict ED length of stay.
62.| OH ORN Portfolio Home Dialysis Insights Report 2021 ORRS; RPDB; DAD; OHIP Claims; TGLN December 13,
To facilitate evidence-based decision-making, to inform programs and 2021
policies with respect to renal care, and to understand rates of transplants
for home dialysis patients.
63.| OH ORN Portfolio COVID-19 Vaccinations in Renal Patients CoVAXON: ORN CQOVID-19 Tracker; ORRS; February 7,
ODB; OLIS; RPDB; OHIP; Complex Continuing 2022

For the purposes of health system planning for the program, support
evidence-based decision-making, and inform programs and policies across

the RRPs.

Care Reporting and Complex Continuing Care
(CCRS); Client Profile Database (CPRO); Case
Contact Management (CCM)
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To calculate wait times for hip and knee-related surgeries and produce
aggregate-level summary reports for participating hospitals.
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2022

65.

OH ORN Portfolio

Dialysis COVID-19 Surveillance

To collect information in a rapid manner to identify chronic kidney disease
(CKD) and dialysis patients who have tested positive for COVID-19 and
patients who do not have CKD that have required dialysis as a result of
acquiring COVID-19.

ORRS; PCCF; LHIN Subregion Crosswalk; RPDB;
TGLN; DAD; OHIP; OLIS-ORN; CCRS; HSSO
CPRO; ODB; OLIS-COVID; COVID-19 OLIS DS
feed; ORN COVID-19 Vaccination Tracker

March 4, 2022

66.| OH ORN Portfolio ORN Mental Health Initiative: Referral to the Ontario Structure Lakeridge OSP Referral Data; ORRS April 14, 2022
and the Mental Health | Psychotherapy (OSP) Program
and Addictions To explore the opportunity to establish and evaluate a referral pathway
Centre of Excellence between a RRP and the OSP Program.
(MHACOE)
67.| OH PDRP Pan-Canadian Trastuzumab Biosimilar OCR; RPDB; DAD; NACRS; ALR-rads; ALR- April 19, 2022
To compare the safety and efficacy of trastuzumab biosimilar drugs against | chemo; NDFP; PCCF; Ontario Marginalization
their reference drug Index (ON-Marg)
68.| OH Population Health | Forward Sortation Area (FSA) Recovery Dashboard Creation and OHIP; DAD; RPDB: NACRS; ODB; HCD; CPRO April 21, 2022
and Value Based Sharing with Ontario Health Teams (OHTs)
Health Systems To produce a COVID-19 recovery dashboard that contains aggregate data
Business Unit utilizing for planning purposes.
69. | OH and Queens Radiation Treatment Utilization DAD; NACRS; OHIP; Smoking Cessation; ALR; June 7, 2022
University DCCE (as To conduct health system planning and to complete objectives set out in OCR; NDFP; Symptom Management; ODB
OH's Agent) the Radiation Treatment Utilization Service Coverage Agreement.
70.| OH CIQP Business The impact of Hepato-Pancreatico-Biliary and Thoracic Cancer DAD; NACRS; RPDB; OCR July 11, 2022
Unit Surgery Regionalization on Patient Outcomes
To evaluate the impact of hepato-pancreatico-biliary and thoracic cancer
surgery regionalization on patient outcomes.
71.| Population Health Forward Sortation Area (FSA) Recovery Dashboard Creation and OHIP; DAD; RPDB; NACRS; ODB; HCD; CPRO July 12, 2022
and Value Based Sharing with Ontario Health Teams (OHTs) — June 2022 Amendment
Health Systems To produce a COVID-19 recovery dashboard that contains aggregate data
Business Unit utilizing for planning purposes.
72.| Integrated Cancer Your Voice Matters — Patient Reporting Experience Measures Your Voice Matters Survey data, ALR August 2, 2022

Treatment Programs

collection from Princess Margaret Hospital
For health system planning purposes and to support Regicnal Cancer
Centres’ understanding of patient experiences
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invitation package was Patient contact
Patient name, sent to eligible patient’s information was Research Office N/A. Multiple
01- N Unauthorized | prior medical old address and opened . removed from should contact atternpts to contact Privacy
13 May-20 04-May-20 | Extemal | Privacy Disclosure condition by unauthorized family 08-May-20 Research Database N/A patient to obtain new | patient were N/A 04-May-20 11-May-20 N/A Manager
information member. Letter contained and patient withdrawn contact information unsuccessful.
high level study eligibility from research study.
criteria,
Email was deleted from ::?::rdn?:;%a;ﬁuns
all inboxes and deleted . .
08- Passive Patient name Hospital sent email to OH ftems folders at OH and 7-May- mir%ﬁqb‘;:;dez? 3;1 Senior
14 May-20 06-May-20 | External | Privacy (email) and MRN which contained PHI. 06-May-20 from HOSPN§| sent 2020 took corrective action N/A N/A 06-May-20 07-May-20 N/A ana'cy‘
items. Hospital was as part of the Specialist
advised not to send PHI par
via email containment
: measures
. . No additional
Rt seles e
o8- Passive Patient OHip | Smail received by OH ftems folder. Sender O business unt. Senior
15 May-20 08-May-20 | External | Privacy (email) number ﬁzr’:zgrmg patient OHIP 08-May-20 :g:{z?:ezrgﬂllsand 08-May-20 took corrective action N/A N/A 08-May-20 08-May-20 N/A Specialist
receipt of PHi via email 2§n,i:{111r‘:1f;:1e
is against OH Policy. measures.
Email was deleted from No additional "
all inboxes and deleted recommeqdatmps
PET access itens folders at OH were required since Senior
24-dun- . Passive application and Patient sent email to OH . gl 25-Jun- the OH business unit L
16 20 24-Jun-20 External | Privacy (emai) supporting which contained PH!. 24-Jun-20 Panen;v;as afivxsed 'I]mt 2020 100k corrective action N/A N/A 24-Jun-20 25-Jun-20 N/A anag:yv
documents to send PHI via email as part of the Specialist
and to discuss with their f
doctor. containment
measures
No additional
. - Sender was asked to "
case information Hospital sent emgll.wnh an delete email and recog‘nmendatmns ;
13 Passive including patient attachment containing reminded not to send required. Sender was Senior
17 Aug-20 13-Aug-20 Extemnal | Privacy (email) health card Health Insurance Numbers | 13-Aug-20 PHI via email. OH 13-Aug-20 reminded not to email | N/A N/A 13-Aug-20 13-Aug-20 N/A Privacy
numbers (HINs) to the Planning and deleted the email from PHI as pant of Specialist
Regional Programs inbox. inbox containment
. measures
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Patient name, all inboxes and deleted 335;}'&3}333?5"542
" date of birth, " items folders at OH and . . Senior
18 f\ig-zu 25.Aug-20 | Extemal | Privacy z:;::};e OHIN, diagnosis | Doctor sent omailie O | o5 592 from doctor's sent 25ug B ok s | /A N/A 25Aug-20 | 26-Aug-20 | NIA Privacy
and treatment items. Doctor was as part of Specialist
history advised to not send PH| par
via email. containment
. No additional
Email was deleted from "
all inboxes and deleted ﬁiﬂgﬁ?&?gﬁfm
. T " " folders at OH and from : . Senior
19 i%gAZO 28-Aug-20 | External | Privacy '(1 a;z:;e ::é'elg':l‘j'gf;z . PSPl e e OH | 28 Aug-20 Hospttal sent ftems. Joaug :gs‘f’;:‘;‘;ﬁzs:d‘f:: N/A N/A 28-Aug20 | 01-Sep20 | N/A Privacy
g Hospital was advised 1 of th Specialist
not to send PHI via as part of the
email. containment
measures
No additional
Emaii was deleted from recommendations
. A health information ?lll inboxes and deleted were requ:rgd since Senior
20 28- 28-Aug-20 | External | Privacy Passive Patient name custodian sent email to 28-Aug-20 tems folders at OH and | 28-Aug- the OH business unit |\, N/A 28-Aug-20 01-Sep-20 N/A Privacy
Aug-20 (emaily OH which tained PHI from the HIC. HIC was | 2020 took comective action Speciali
ich contain - advised not to send PHI as part of the pecialist
via email. containment
measures.
Email was deleted from xﬁ;ﬂg‘ﬁﬁom
Health card Hospital sent email to OH all inboxes and deleted were required since
01- Passive fumber, postal which contained PHI. itens folders at OH and the OH business unit Senior
21 Sep-20 01-Sep-20 | External | Privacy (emai) code. déte of information should have 02-Sep-20 from Hospital sent 01-Sep-20 1ook corrective action N/A N/A 01-Sep-20 02-Sep-20 N/A Privacy
P binh‘ been sent through secure items. Hospital was as part of the Specialist
MFT. advised ot to send PHI par
via email. containment
measures
Email was deleted from No addltmr:jalr
all inboxes and deleted xggn;;"ir;r:d'gps
02- Passive Hospital sent email to OH itemns folders at OH and the OH%usines:ﬁenit Senior
22 Sep-20 02-Sep-20 | External | Privacy (email) OHIP number Service Desk which 02-Sep-20 from Hospital sent 2-Sep-2020 took corrective action N/A N/A 02-Sep-20 09-Sep-20 N/A Privacy
contained PHI. itemms. Hospital was as part of th Specialist
advised not to send PHI par e
Via email. containment
measures.
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Hospital sent email to Email was deleted from \rﬂeec::?zr::;?saa(;xg::lscse .
04-Jan Passive prov?ncial drug all inboxes at GCO and the OH business unit Senior
42 | 04-dan-21 External | Privacy " Heaith Services N 05-Jan-21 from the hospital. 5-Jan-2021 . N N/A N/A 05-Jan-21 05-Jan-21 N/A Privacy
2 (email) ?é%b;ﬁz;nzghgcnir:rgﬁ Hospital was advised to ;oso;ac: g?tdhze aation Specialist
not send PHI via email. containment
measures.
. The Manager deleted
ECTAst”ppon ’qiﬁ’: a the email from his inbox
received an email irom a and deleted items folder ©OH to remind sender | At the time of
hospital asking for an audit d notified the Servi f the email that PHI | notification, OH
i i trail for & patient. The g’;eé‘iglils:leof ihee erviee %unenirc:; be sent ge:v]ice Spécialiﬁ Senior
04- N Passive Patient name . " Mar- M g Mar "
43 Mar-21 04-Mar-21 External | Privacy (emaily and visit number ema!: mcludedef’:ig gmt‘;e 04-Mar-21 suspected breach who 04-Mar-21 over email when reminded the 04-Mar-21 04-Mar-21 04-Mar-21 N/A ;;Zzi‘;ylist
gma[ waxss rec :'si z then deleted the email requesting technical hospital not to send
ervice Specialist an fromthe eCTAS support. PHI via email.
subsequently forwarded to s
the Manager, eCTAS support inbox and
ger, . deleted items folder.
In an effort to receive . -
h Email containing PHI . . .
;icsr:;:::afrllj;gszéé;mailed was deleted frorp the hogp‘)‘i)t;emg;oyee to lég:}': ::glss pratn Senior
18- - Passive Coding & . Access to Care inbox. . N -
44 18-Mar-21 External | Privacy " code from their WTIS 18-Mar-21 . - 18-Mar-21 not email PHI to OH reminded that PHI 18-Mar-21 18-Mar-21 18-Mar-21 N/A Privacy
Mar-21 (email) Geography interface, and a Local regs{rat|on agent when seeking must not be Specialist
screenshot containing ;tfg:_renggsg,ﬁl;ﬁ:ach' technical support. emailed.
Email deleted from
PHI was included in two inbox and deleted items
emails sent to an OH folders. Sender and . Investigator
11 Passive Patient names employee. The emails cc'd individuals E‘:{:@: ;f‘:ﬁgstml discussed next Privacy
45 - 11-May-21 | Extemal | Privacy . and treatment were sent from a long- 11-May-21 informed that emails 11-May-21 b h steps with OH 11-May-21 11-May-21 11-May-21 N/A M
May-21 (emai) information term care employee. Two contained PHI, email is ;feya%"déki,f;eps employee through anager
employees from the LTC not a secure method, Y . email.
were also copied. and told to deiete the
emails.
Email containing PHI S:;;ﬂ%:ﬁ
p was deleted from OH -
6. Passive Patient test Ex"t]: rl':1:Ia: oze;grgamOH employee email. The glcjzza;r':mg: HI from Recommendations Senior
46 A g 21 09-Aug-21 External | Privacy " information and loyee op taini 10-Aug-21 hospital employee was 09-Aug-21 emplo ée 1o email provided through 10-Aug-21 09-Aug-21 10-Aug-21 N/A Privacy
UG- (email results E":P zlte ; n xlgng also told to delete the hosp ilg[ employee email. Specialist
patient test resuits. email containing PHI andpte" ther‘rJ] tgat
from their emal they should delete

101
























OH PE and PP Indicator Report

recommendations
Hospital sent a fax to OH PHI for the wrong were required since Senior
11- : " i PET program which Now: patient was deleted and Nov.: the CCO Business .~  Nove :
78. Nov-20 11-Nov-20 | Internal Privacy Passive (fax) | Health Services contained PHI for anather 11-Nov-20 the hospital was 26-Nov-20 Unit took corrective N/A N/A 26-Nov-20 27-Nov-20 N/A gn‘éigist
patient. advised of the emor. action as part of the P
containment
measures.
PHI data was included in
an email to the screening The email was received
inbox from a Regional and immediately
Patient name, Cancer Program. The deleted from inbox and N
oa passive date of birth, email was sent with details deleted items folder. O T e t0 | o e Senior

79. Dec-20 04-Dec-20 | Internal Privacy (email) medical of a Gl Endoscopy DSP 04-Dec-20 Email was sent to the 04-Dec-20 not send PHI via to never send PHI 04-Dec-20 04-Dec-20 04-Dec-20 N/A Privacy
procedure submission and included sender to inform of the email over email Specialist
information two attachments which breach and to remind . .

cantained PHI in the form her of the policy against
of patient names and sending PHI.
dates of birth.
List of clients
undergoing a Email from healthcare .
- i ! . Sender informed
Ao : spegcific type of facility was intended to Emails deleted and . N .

80. g? Apr. 23-Apr-21 Internal Privacy f:—::li;e testata include testing statistics 23-Apr-21 sender reminded notto | 23-Apr-21 Zegg;; ggr;ze:;;]t Z?T:i? S;ﬁ?goprgsv; 23-Apr-21 23-Apr-21 23-Apr-21 N/A ;n:f:aist
healthcare but inappropriately send PHI via email email'deleteg P
facility, clients included PHI.
date of birth

Contact Centre received
oBspiocsp | faxes in whioh High Risk Unsolicited PHIto be | Data deleted and
18- Requisition formslogsp atholos Unsolicited PHI deleted deleted from the senders directed to Senior
81. Aug-21 19-Aug-21 | Internal | Privacy Passive (fax) | Forms including forms were ng 1o O%—{ 18-Aug-21 from the InScreen 18-Aug-21 system since it was the appropriate 18-Aug-21 19-Aug-21 19-Aug-21 N/A Privacy
9 patient rather than to the System inappropri: ipients of the Specialist
information sites/PCPs who should collected. data
have received the PHL.
Health Services:
2. | 159% | 4500121 | Intemal | Privac Passive rame corae | Smafsetio Syseric 150021 | tod notiosend PHiva | 15-00k21 send i v e, Sonder miomed.f | 15-0ct21 ozt | 150wzt A | Prac
g 21 Y (email) information, Treatment - Quality Based email hard delete from all roce s[sm Spec g,li st
chart number, Programs email box. inboxes P P
demographics
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Appendix F(2) — Contact Centre Screening Correspondence Breach Log®

Privacy Breaches

OH PE and PP Indicator Report

Invitation/Reminder Letter for Screening Program incorrect address. anempt 10 Contact MMenaea chent. [CERTRHERTIELN
eligibility, address, and screening status.

2 1-7195601615 | 2018-11-04 2019-11-04 Misdirected Communication: Client's 2019-11-04 The OH Agent inactivated the N/A 2019-11-12 The OH Agent shouid attempt to contact 2018-11-12 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client,
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

3 1-7207519268 | 2019-11-06 2019-11-06 Misdirected Communication: Client's 2019-11-06 The OH Agent Inactivated the N/A 2019-11-06 incomrect address to be inactivated. OH to 2019-11-08 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. attempt to contact intended client. reach the client.
eligibility, address, and screening status.

4 1-7212915242 | 2019-11-11 2018-11-11 Misdirected Communication: Client's Result Letter | 2019-11-11 The OH Agent Inactivated the N/A 2019-11-11 Incorrect address to be inactivated. OH to 2019-11-11 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. attempt to contact intended client. reach the client.
client address and age (implied by eligibility).

5 1-7212915349 | 2019-11-11 2018-11-11 Misdirected Communication: Client's 2019-11-11 The OH Agent scanned the paper N/A 2019-11-11 Address to be inactivated. The OH Agent should | 2019-11-11 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

6 1-7220411450 | 2019-11-11 2018-11-11 Misdirected Communication: Client's 2019-11-11 The OR Agent scanned the paper N/A 2018-11-11 Address to be inactivated. The OH Agent should | 2018-11-11 Address inactivated. The OH Agent was unable to
Invitation/Remil Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

7 1-7220411506 | 2018-11-11 2019-11-11 Misdirected Communication: Client’s 2018-11-11 The OH Agent scanned the paper N/A 2019-11-21 Address to be inactivated. The OH Agent should | 2019-11-12 Client did not want to update address.
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attemnpt to contact intended client.
eligibility, address, and ing status. then destroyed the paper docu

8 1-7220411496 | 2018-11-11 2018-11-11 Misdirected Communication: Client's 2019-11-11 The CH Agent scanned the paper NiA 2019-11-14 Address to be inactivated. The OH Agent should | 2019-11-11 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

9 1-7220411524 | 2018-11-11 2019-11-11 Misdirected Cormmunication: Client's 2019-11-11 The OH Agent scanned the paper N/A 2018-11-14 Address to be inactivated. The OH Agent should | 2019-11-11 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

10 1-7220411562 | 2018-11-11 2019-11-11 Misdirected Communication: Client’s 2019-11-11 The OH Agent scanned the paper NiA 2018-11-14 Address to be inactivated. The OH Agent should | 2019-11-11 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

2 Includes all breaches from OH's Contact Centre related to the OCSR Cor 1ce Program. All listed are external and the agents responsible for ing the in and addressing each recommendation are OH Contact Centre Agents.

115



containing Screening Test Result, client's name,

client address and age (implied by eligibility).

document to an activity in inScreen,
then destroyed the paper document.

auempt 10 CONTact iNenaea Glent.

OH PE and PP Indicator Report

12 1-7222672601 | 2019-11-12 2019-11-12 Misdirected Communication; Client's Result Letter | 2019-11-12 The OH Agent inactivated the N/A 2019-11-28 The OH Agent should attempt to contact 2019-11-12 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Ciient
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

13 1-7225168131 | 2019-11-13 2019-11-13 isdi Communication: Client's 2019-11-13 The OH Agent inactivated the N/A 2019-11-18 The OH Agent should attempt to contact 2018-11-13 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

14 1-7225199585 | 2019-11-14 ~ | 2019-11-14 Misdirected Communication: Client's 2019-11-14 The OH Agent inactivated the N/A 2019-11-19 The OH Agent should attempt to contact 2019-11-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

15 1-7230548416 | 2019-11-15 2019-11-15 Misdirected Cor ion: Client's Result Letter | 2019-11-15 The OH Agent inactivated address. N/A 2019-12-10 Address 1o be inactivated. The OH Agent should | 2018-11-15 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, Unintended Recipient asked to attempt o contact the intended client. reach the client.
client address and age (implied by eligibility). return letter.

1€ 1-7237996545 | 2018-11-18 2019-11-18 Misdirected C ication: Client's 2019-11-18 The OH Agent inactivated the N/A 2019-11-21 The OH Agent should attempt to contact 2019-11-18 Address inactivated. No fellow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and ing status. Recipient instructed to destroy letter. Address should be inactivated.

17 1-7245763769 | 2018-11-21 2019-11-21 Misdirected Communication; Client's Result Letter | 2019-11-21 The OH Agent Inactivated the N/A 2019-11-26 Inactivate incorrect address, letter was received 2018-11-21 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. by intended client opened
client address and age (implied by eligibility).

18 1-7245763849 | 2018-11-21 2019-11-21 Misdirected Communication: Client's 2019-11-21 The OH Agent scanned the paper NIA 2019-11-21 Address to be inactivated. The OH Agent should | 2019-11-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

19 1-7245763883 | 2019-11-21 2018-11-21 Misdirected Communication: Client’'s 2019-11-21 The OH Agent scanned the paper N/A 2019-11-26 Address to be inactivated. The OH Agent should | 2019-11-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attemnpt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper docurment.

20 1-7245763890 | 2019-11-21 2019-11-21 Misdirected Communication: Client’s 2019-11-21 The OH Agent scanned the paper N/A 2019-11-26 Address to be inactivated. The OH Agent should | 2019-11-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in [nScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

21 1-7259244916 | 2019-11-26 2019-11-26 Misdirected Ci : Client's Result Letter | 2018-11-26 The CH Agent Inactivated the N/A 2019-11-26 Incorrect address 1o be inactivated. OH to 2019-11-26 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. attempt to contact intended client. reach the client.
client address and age (implied by eligibility).

2 1-7265222650 | 2018-11-29 2019-11-29 Misdirected Communication: Client's 2019-11-29 The OH Agent Inactivated the N/A 2019-11-28 Incorrect address to be inactivated. OH to 2019-11-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. attempt to contact intended client. reach the client.
eligibility, address, and screening status.

23 1-7276323131 | 2019-12-02 2019-12-02 Misdirected Communication: Client's 2019-12-02 The OH Agent inactivated the N/A 2019-12-23 Address to be inactivated. The OH Agent should | 2018-12-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and ing status. Recipient instructed to destroy letier.

24 1-7276322984 | 2019-12-02 2019-12-02 Misdirected Communication: Client's 2019-12-02 The OH Agent Inactivated the N/A 2018-12-05 Incorrect address to be inactivated. OH to 2019-12-02 Address inactivated. No follow-up required, The

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorvect address.

attempt to contact intended client.

client no longer lives in Ontario.
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26 1-7287064287 | 2019-12-06 2019-12-068 Misdirected Communication: Client's 2019-12-06 The OH Agent inactivated the N/A 2019-12-06 The CH Agent shoutd attempt to contact 2019-12-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letier., Address should be inactivated.

27 1-7287082717 | 2019-12-09 2019-12-09 Misdirected Communication: Client's 2019-12-08 The OH Agent inactivated the N/A 2019-12-18 The OH Agent should attempt ta contact 2019-12-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the cfient.
eligibility, address, and screening status. Recipient instructed to destroy lefter. Address should be inactivated.

28 1-7287083031 | 2019-12-09 | 2019-12-09 Misdirected Communication: Client's 2019-12-08 The OH Agent inactivated the N/A 2019-12-16 The OH Agent should attempt to contact 2019-12-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended ciient and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address shouid be inactivated.

29 1-7297331102 | 2018-12-11 2019-12-11 Misdirected Communication: Client's 2019-12-11 The OH Agent Inactivated the N/A 2019-12-20 The OH Agent should call client/PCP and update | 2018-12-11 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program incorrect address. address. reach the client.
eligibility, address, and screening status.

30 1-7312513034 | 2019-12-16 2019-12-16 Misdirected Communication: Client's 2019-12-186 The OH Agent Inactivated the N/A 2020-01-09 The OH Agent should call client/PCP and update | 2019-12-16 The OH Agent called the client and updated the
Invitation/Reminder Letter for Screening Program incorrect address. address. address.
eligibility, address, and screening status.

3t 1-7312513057 | 2019-12-16 2019-12-16 Misdirected Communication: Client's 2019-12-18 The OH Agent scanned the paper N/A 2020-01-17 The OH Agent should call client/PCP and update | 2019-12-16 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program document to an activity in inScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

32 1-7312513063 | 2019-12-16 2019-12-18 Misdirected Communication: Client's 2019-12-16 The OH Agent scanned the paper N/A 2020-01-09 The OH Agent should calt client/PCP and update | 2019-12-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in [nScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

33 1-7312513114 | 2019-12-16 2018-12-16 Misdirected Comr Client's 2019-12-16 The OH Agent scanned the paper N/A 2019-12-27 The OH Agent should call clientVPCP and update | 2019-12-16 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

34 1-7374913318 | 2020-01-09 2020-01-08 Misdirected Communication: Client's 2020-01-09 The OH Agent inactivated address. N/A 2020-01-09 Address to be inactivated. The OH Agent should | 2020-01-09 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client.
eligibility, address, and screening status. return letter,

35 1-7393897252 | 2020-01-09 2020-01-09 Misdirected Communication: Client's 2020-01-09 The OH Agent scanned the paper N/A 2020-01-14 The OH Agent should call clientyPCP and update | 2020-01-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

36 1-7393897258 | 2020-01-14 2020-01-14 Misdirected Communication: Client's 2020-01-14 The OH Agent scanned the paper NIA 2020-02-27 The OH Agent should call client/PCP and update | 2620-01-14 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

document ta an activity in InScreen,
then destroyed the paper document.

address.

reach the client.
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Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

QOCUMENT 10 an acuvity In inscreen,
then destroyed the paper document.
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38 1-7408706416 | 2020-01-14 2020-01-14 Misdirected Communication: Client's 2020-01-14 The OH Agent inactivated the N/A 2020-01-20 The OH Agent should attempt to contact 2020-01-14 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client,
eligibility, address, and screening status. Recipient instructed to destroy lefter. Address should be inactivated.

39 1-7408706468 | 2020-01-16 2020-01-16 Misdirected Communication: Client's 2020-01-16 The OH Agent inactivated the N/A 2020-01-16 The OH Agent should attempt to contact 2020-01-16 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no Jonger lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

40 1-7408708402 | 2020-01-16 2020-01-16 Misdirected Communication: Client's 2020-01-16 The OH Agent inactivated the N/A 2020-01-16 The OH Agent should attempt to contact 2020-01-16 Address inactivated, The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility. address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

41 1-7408710362 | 2020-01-16 2020-01-16 Misdirected Communication: Client's 2020-01-16 The OH Agent inactivated the N/A 2020-01-16 The OH Agent should attempt to contact 2020-01-16 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

42 1-7413998459 | 2020-01-17 2020-01-17 Misdirected Communication: Client’s 2020-01-17 The OH Agent inactivated the N/A 2020-01-31 The OH Agent should attempt to contact 2020-01-31 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer fives in Ontaric.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

43 1-7413998538 | 2020-01-17 2020-01-17 Misdirected Communication: Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-17 The OH Agent should attempt to contact 2020-01-17 Address inactivated. The OH Agent was unable to
invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

44 1-7413998871 | 2020-01-17 2020-01-17 Misdirected Communication: Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-17 The OH Agent should attempt to contact 2020-01-17 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorect address. Unintended intended cfient and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address shouid be inactivated.

45 1-7413998967 | 2020-01-17 2020-01-17 Misdirected C : Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-17 The OH Agent should attempt to contact 2020-01-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

46 1-7429761887 | 2020-01-17 2020-01-17 Misdirected Communication: Client's 2020-01-17 The OH Agent inactivated the N/A 2020-01-22 The OH Agent should attempt to contact 2020-01-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

47 1-7429761937 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent scanned the paper N/A 2020-01-20 OH to confirm address on file with the client, 2020-01-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in (nScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

48 1-7429761983 | 2020-01-20 2020-01-20 Misdirected Communication: Client did not receive | 2020-01-20 The OH Agent scanned the paper N/A 2020-01-23 ©OH to confirm address on file with the client, 2020-01-20 Address inactivated. The OH Agent was unable to

Cancer Screening corespondence containing
Screening Test Result, client's name, client

address and age (implied by efigibility).

document to an activity in InScreen,
then destroyed the paper document.

given that their mail was not received.

reach the client.

118



|nvitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

document 1o an activity in Inscreen,
then destroyed the paper document.
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50 1-7429762018 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent scanned the paper N/A 2020-01-20 OH to confirm address on file with the client, 2020-01-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

51 1-7429762297 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent inactivated the N/A 2020-01-20 The OH Agent should attempt to contact 2020-01-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

52 1-7435093099 | 2020-01-20 2020-01-20 Misdirected Communication: Client's 2020-01-20 The OH Agent scanned the paper N/A 2020-02-11 CH to confirm address on file with the client, 2020-01-20 Address inactivated. The OH Agent was unable to
invitation/Reminder Letter for Screening Program document to an activity in InScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

53 1-7440633881 | 2020-01-22 2020-01-22 Misdirected Communication: Client's 2020-01-22 The OH Agent inactivated address. N/A 2020-01-23 OH to confirm address on file with the client, 2020-01-23 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to given that their mail was not received. reach the client.
eligibility, address, and screening status. retumn letter,

54 1-7469516247 | 2020-01-27 2020-01-27 Authentication Error: Screening-related 2020-01-27 The OH Agent logged the intemal N/A 2020-01-28 The OH Managernent shouid coach the relevant | 2020-01-28 The OH Agent received appropriate coaching from
status/confirmation of PHI (i.e., policy breaches policy breach in InScreen Agent on standard operating procedures for the OH Management.
where the OH Agent did not authenticate as per authenticating clients and for PHI disclosure.
standard operating procedures)

55 1-7475522742 | 2020-01-27 2020-01-27 Misdirected C ication: Client's 2020-01-27 The OH Agent inactivated the N/A 2020-02-14 The OH Agent should attempt to contact 2020-01-27 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

56 1-7481585711 | 2020-01-28 2020-01-28 Misdirected Communication: Client's 2020-01-28 The OH Agent inactivated the N/A 2020-01-28 The OH Agent should attempt to contact 2020-01-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address, Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

57 1-7481585904 | 2020-01-29 2020-01-29 Misdirected Communication: Client’s 2020-01-28 The OH Agent scanned the paper N/A 2020-01-29 OH to confirm address on file with the client, 2020-01-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, given that their mail was not received. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

58 1-7481586008 | 2020-01-29 2020-01-29 Misdirected Communication: Client’s Resuit Letter | 2020-01-29 The OH Agent scanned the paper N/A 2020-01-29 The OH Agent should cali client/PCP and update | 2020-01-29 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, document to an activity in InScreen, address. reach the client.
client address and age (implied by eligibility). then destroyed the paper document.

59 1-7481586035 | 2020-01-29 2020-01-29 Misdirected Communication: Client's 2020-01-29 The OH Agent scanned the paper N/A 2020-01-30 The OH Agent should call clientyPCP and update | 2020-01-29 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

document to an activity in InScreen,
then destroyed the paper document.

address.

reach the client.
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reach the client.

2020-02-03

The OH Agent should attempt to contact

2020-01-29

Address inactivated. The OH Agent was unable to

61 1-7481586301 | 2020-01-29 2020-01-29 Misdirected Communication: Client's 2020-01-29 The OH Agent inactivated the N/A
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address. and screening status. Recipient instructed to destroy lefter. Address should be inactivated.

62 1-7488109130 | 2020-01-30 2020-01-30 Misdirected Communication: Client's 2020-01-30 The OH Agent inactivated the N/A 2020-01-30 The OH Agent should attempt to contact 2020-01-30 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

83 1-7494777432 | 2020-01-30 2026-01-30 Misdirected Communication: Client's Result Letter | 2020-01-30 The OH Agent inactivated the N/A 2020-01-31 The OH Agent should attempt to contact 2020-01-30 The OH Agent called the client and updated the
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client address.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

64 1-7520567888 | 2020-01-31 2020-01-31 Misdirected Communication: Client’s 2020-01-31 The OH Agent inactivated address. N/A 2020-01-31 OH to call client/PCP and update address. 2020-01-31 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to reach the client.
eligibility, address, and screening status. return letter.

65 1-7520568062 | 2020-02-04 2020-02-04 Misdirected Communication: Client's 2020-02-04 The OH Agent inactivated the N/A 2020-02-04 The OH Agent should attempt to contact 2020-02-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy ietter. Address should be inactivated.

66 1-7533062622 | 2020-02-04 2020-02-04 Misdirected Communication: Client's Result Letter | 2020-02-04 The OH Agent inactivated the NiA 2020-02-04 None Required 2020-02-04 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address.
client address and age (implied by eligibiiity).

67 4-7553831838 | 2020-02-07 2020-02-07 Misdirected Communication: Client's 2020-02-07 The OH Agent inactivated the N/A 2020-02-07 None Reguired 2020-02-07 Address inactivated. No follow-up required. The
invitation/Reminder Letter for Screening Program incorrect address. Unintended client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

68 1-7556766496 | 2020-02-10 2020-02-10 Misdirected Communication: Client's 2020-02-10 The OH Agent inactivated the N/A 2020-02-10 The OH Agent should attempt to contact 2020-02-10 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontaric.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

69 1-7556766582 | 2020-02-11 2020-02-11 Misdirected Communication: Client's 2020-02-11 The OH Agent inactivated the N/A 2020-02-11 The OH Agent should attempt to contact 2020-02-11 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

70 1-7559892507 | 2020-02-11 2020-02-11 Misdirected Communication: Client's 2020-02-11 The OH Agent inactivated the N/A 2020-02-11 The OH Agent should attemnpt to contact 2020-02-11 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address. and screening status. Recipient instructed to destroy letter. Address should be inactivated.

71 1-7559892812 | 2020-02-12 2020-02-12 Misdirected Communication: Client's 2020-02-12 The OH Agent inactivated the N/A 2020-03-05 The OH Agent should attempt to contact 2020-02-12 Confirm and update address as per client

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter,

intended client and update address. Client
Address should be inactivated.
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84 1-7622301148 | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OH Agent scanned the paper N/A 2020-05-11 The OH Agent should call client/PCP and update | 2020-03-02 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, document to an activity in InScreen, address, reach the client.
client address and age (implied by eligibility). then destroyed the paper document.

85 1-7622301204 | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OR Agent scanned the paper N/A 2020-08-10 The OH Agent should call client/PCP and update | 2020-03-02 The OH Agent called the client and updated the
containing Screening Test Result, client's name, document to an activity in InScreen, address. address.
client address and age (implied by eligibility). then destroyed the paper document.

& 1-762230121C | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OH Agent scanned the paper N/A 2020-07-14 The OH Agent should call client/PCP and update | 2020-03-02 Address inactivated. The OH Agent was unable to
comtaining Screening Test Result, client's name, document to an activity in InScreen, address. reach the client.
client address and age (implied by eligibility). then destroyed the paper document.

87 1-7622301262 | 2020-03-02 2020-03-02 Misdirected Communication: Client's Result Letter | 2020-03-02 The OH Agent scanneg the paper N/A 2020-09-29 The OH Agent should call client/PCP and update | 2020-04-09 The OH Agent calied the client and updated the
containing Screening Test Result, client's name, document to an activity in InScreen, address. address.
client address and age (implied by eligibility). then destroyed the paper document.

88 1-7625260401 | 2020-03-02 2020-03-02 Misdirected Communication: Client's 2020-03-02 The OH Agent scanned the paper N/A 2020-03-02 The OH Agent should call client/PCP and update | 2020-03-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

83 1-7625260407 | 2020-03-03 2020-03-02 Misdirected Communication: Client's 2020-03-03 The OH Agent scanned the paper N/A 2020-03-03 The OH Agent should call client/PCP and update | 2020-03-03 Address inactivated. The OH Agent was unabie to
Invitation/Remi Letter for ing Program documnent to an activity in inScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

0 1-7625260413 | 2020-03-03 2020-03-02 Misdirected Communication: Client's 2020-03-03 The OH Agent scanned the paper N/A 2020-03-03 The OH Agent should call clientyPCP and update | 2020-03-03 The OH Agent called the client and updated the
Invitation/Reminder Letter for Screening Program document to an activity in inScreen, address. address.
eligibility, address, and screening status. then destroyed the paper document.

91 1-7625260419 | 2020-03-03 2020-03-02 Misdirected Communication: Client's 2020-03-03 The OH Agent scanned the paper NIA 2020-03-03 The OH Agent should call client/PCP and update | 2020-03-03 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

92 1-7625260425 | 2020-03-03 2020-03-03 Misdirected Communication: Client's 2020-03-03 The OH Agent scanned the paper N/A 2020-03-03 The OH Agent should call client/PCP and update | 2020-03-03 Address inactivated. The OH Agent was unable to
Invitati minder Letter for ing Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

93 1-7625260446 | 2020-03-03 2020-03-03 Misdirected Communication: Client's Result Letter | 2020-03-03 The OH Agent scanned the paper N/A 2020-03-05 The OH Agent should cail client/PCP and update | 2020-03-03 Address inactivated. The OH Agent was unable to

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

document to an activity in InScreen,

then destroyed the paper document.

address.

reach the client.
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106 1-7703105303 | 2020-03-31 2020-03-31 Misdirected C : Client's 2020-03-31 The OH Agent inactivated the N/A 2020-04-07 The OH Agent should aftemnpt to contact 2020-03-31 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address shouid be inactivated.

107 | 1-7706929796 | 2020-04-01 2020-04-01 Misdirected Communication: Client’s 2020-04-01 The OH Agent inactivated the N/A 2020-04-06 [nactivate incomect address, letter was received | 2020-04-01 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. by intended client opened
eligibility, address, and screening status.

108 1-7706930130 | 2020-04-01 2020-04-01 Misdirected Communication: Client’s 2020-04-01 The OH Agent Inactivated the NiA 2020-04-06 The OH Agent should call client/PCP and update | 2020-04-01 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. address. reach the client.
eligibility, address, and screening status.

109 1-7727369987 | 2020-06-01 2020-06-01 Misdirected Communication: Client’s 2020-06-01 The OH Agent Inactivated the NIA 2020-07-30 The OH Agent should call client/PCP and update | 2020-06-01 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. address. reach the client.
eligibility, address, and screening status.

110 1-7727380057 | 2020-08-01 2020-08-01 Misdirected Communication: Client's Result Letter | 2020-06-01 The OH Agent scanned the paper N/A 2020-06-10 The OH Agent should call client/PCP and update | 2020-06-01 The OH Agent called the client and updated the
containing Screening Test Result, client's name, document to an activity in InScreen, address. address.
client address and age (implied by eligibility). then destroyed the paper document.

" 1-7727380238 | 2020-06-03 2020-06-03 Misdirected Communication: Client's 2020-06-03 The OH Agent scanned the paper N/A 2020-06-03 The OH Agent should call clientPCP and update | 2020-06-03 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

12 1-7727411676 | 2020-06-04 2020-08-04 Misdirected Ce : Client's Result Letter | 2020-06-04 The OH Agent inactivated the N/A 2020-06-04 Inactivate incomect address, letter was received 2020-06-04 Confirm and update address as per client
containing Screening Test Result, clien incorrect address. by intended client opened
client address and age (implied by eligi

113 17727411682 | 2020-06-15 2020-06-15 Misdirecled Communication: Client's 2020-06-15 The CH Agent scanned the paper N/A 2020-06-18 Address to be inactivated. The OH Agent should | 2020-06-15 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

14 1-7727411688 | 2020-08-15 2020-06-15 Misdirected Communication: Client’s 2020-06-15 The OH Agent scanned the paper N/A 2020-06-19 Address to be inactivated. The OH Agent should | 2020-06-15 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

115 | 1-7727411694 | 2020-06-15 | 2020-06-15 Misdirected Communication: Client’s 2020-06-15 The OH Agent scanned the paper N/A 2020-08-19 The OH Agent should call clientPCP and update | 2020-08-15 Address inactivated. The CH Agent was unable to
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17 1-7727434965 | 2020-06-15 2020-06-15 Misdirected Communication: Client's 2020-06-15 The OH Agent scanned the paper N/A 2020-06-17 The OH Agent should call client/PCP and update | 2020-06-15 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in [nScreen, address. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

118 1-7727510638 | 2020-08-19 2020-08-19 Misdirected Communication: Client's Result Letter | 2020-06-19 The OH Agent inactivated the N/A 2020-07-29 The OH Agent should attempt te contact 2020-06-19 Address updated. The OH Agent was able to contac
containing Screening Test Result, ciient's name, incorrect address. Unintended intended client and update address. Client the client via number provided by their PCP.
client address and age (imptied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

19 1-7727510910 | 2020-07-07 2020-07-07 Misdirected Communication: Client's 2020-07-07 The OH Agent scanned the paper N/A 2020-07-30 Address to be inactivated. The OH Agent should | 2020-07-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

120 1-7727510956 | 2020-07-07 2020-07-07 Misdirected Communication: Client's 2020-07-07 The OH Agent scanned the paper N/A 2020-07-29 Address to be inactivated. The OH Agent should | 2020-07-07 Address inactivated. The OH Agent was unabie to
[nvitati inder Letter for ing Program document to an activity in inScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document,

121 1-7727510962 | 2020-07-07 2020-07-07 Misdirected Communication: Client's 2020-07-07 The OH Agent scanned the paper N/A 2020-07-30 Address to be inactivated. The OH Agent should | 2020-07-07 Address inactivated. The OH Agent was unable to
[nvitati inder Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

122 1-7727679706 | 2020-07-07 2020-07-07 Misdirected Communication: Client's 2020-07-07 The OH Agent scanned the paper N/A 2020-07-31 Address to be inactivated. The OM Agent should | 2020-07-07 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

123 1-7727832821 | 2020-08-05 2020-08-05 Misdirected Communication: Client's 2020-08-05 The OH Agent Inactivated the N/A 2021-04-26 Incorrect address to be inactivated. OH to 2020-08-05 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. attempt to contact intended client.
eligibility, address, and screening status.

124 1-7727860382 | 2020-08-26 2020-08-26 Misdirected Communtication: Client’'s 2020-08-26 The OH Agent scanned the paper N/A 2020-08-26 The OH Agent should call client/PCP and update | 2020-08-26 Client did not want to update address.
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, address.
eligibility, address, and screening status. then destroyed the paper document.

125 1-7728646876 | 2020-10-01 2020-10-01 Misdirected Communication: Client's Resuit Letter | 2020-10-01 The OH Agent scanned the paper NA 2020-10-06 The OH Agent should call client/PCP and update | 2021-01-22 The OH Agent called the client and updated the
containing Screening Test Result, client's name, document to an activity in InScreen, address. address.
client address and age (implied by eligibility). then destroyed the paper document.

126 1-7728788564 | 2020-11-17 2020-11-17 Misdirected Communication: Client's Result Letter | 2020-11-17 The OM Agent scanned the paper N/A 2020-11-25 The OH Agent should call client/PCP and update | 2020-11-25 Address inactivated. The OH Agent was unable to

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

document to an activity in InScreen,
then destroyed the paper document,

address.
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128 1-7729598293 | 2021-01-26 2021-01-26 Misdirected Communication: Client's Result Letter | 2021-01-26 The OH Agent Inactivated the N/A 2021-05-26 Inactivate incorrect address, letter was received 2021-01-26 Confirm and update address as per client
containing Screening Test Result, client's name, incorrect address. by intended client opened
client address and age (implied by eligibility).

129 1-7729614802 | 2021-01-28 2021-01-28 Misdirected Communication: Client’s 2021-01-28 The OH Agent inactivated the N/A 2020-02-02 The OH Agent should attempt to contact 2020-01-28 The OH Agent called the client and updated the
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client address.
eligibility, address, and screening status. Recipient instructed to destroy letter, Address should be inactivated.

130 1-7729634337 | 2021-01-29 2021-01-29 A ication Error: Screening-related 2024-01-29 The OH Agent logged the internal N/A 2023-01-29 The OH Management should coach the relevant | 2021-01-29 The OH Agent received appropriate coaching from
status/confirmation of PHI (i.e., policy breaches policy breach in InScreen Agent on standard operating procedures for the OH Management.
where the OH Agent did not authenticate as per authenticating clients and for PHI disclosure.
standard operating procedures)

131 1-7729634519 | 2021-01-29 2021-01-29 Misdirected Communication: Client’s Result Letter | 2021-01-29 The OH Agent inactivated the N/A 2021-02-02 The OH Agent should attempt to contact 2021-01-29 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client’s name, incorrect address. Unintended intended client and update address. Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy ietter. Address should be inactivated.

132 1-7729651075 | 2021-02-01 2021-02-01 Misdirected Communication: Client's Result Letter | 2021-02-01 The OH Agent inactivated the N/A 2021-02-01 The OH Agent should attempt to contact 2021-02-01 Address inactivated. The OH Agent was unabie to
containing Screening Test Result, client's name, incorvect address. Unintended intended client and update address. Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

133 1-7729707645 | 2021-02-03 2021-02-03 Misdirected Communication; Client's Result Letter | 2021-02-03 The OH Agent inactivated address. N/A 2021-02-03 Address to be inactivated. The OH Agent should | 2021-02-03 Client did not want to update address.
containing Screening Test Result, client's name, Unintended Recipient asked to attempt to contact intended client.
client address and age (implied by eligibility). return letter.

134 1-7730094811 | 2021-02-17 2021-02-17 Misdirected Communication: Client's 2021-02-19 The OH Agent inactivated the N/A 2021-02-17 The OH Agent should attempt to contact 2021-02-19 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy ietter. Address should be inactivated.

135 1-7730094835 | 2021-02-17 2021-02-17 Misdirected Communication: Client's Result Letter | 2021-02-17 The OH Agent inactivated the N/A 2021-02-17 The OH Agent should attempt to contact 2021-02-17 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address, Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

136 1-7730105952 | 2021-02-18 2021-02-18 Misdirected Communication: Client's 2021-02-18 The OH Agent inactivated the N/A 2021-02-18 The OH Agent should attempt to contact 2021-02-18 Confirm and update address as per client
Invitation/F i Letter for ing Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

137 1-7730167711 | 2021-02-24 2021-02-24 Misdirected C¢ : Client's 2021-02-24 The OH Agent inactivated the N/A 2021-02-24 None Required 2021-02-24 Address inactivated. The OH Agent was unable to
Invitation/Remil Letter for Program incorrect address. Unintended reach the client.

eligibility, address, and screening status.

Recipient instructed to destroy letter.
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139 1-7730228015 | 2021-02-25 2021-02-25 Misdirected Communication: Client's 2021-02-25 The OH Agent inactivated the N/A 2021-02-25 The OH Agent should attempt to contact 2021-02-25 Address inactivated, The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address, Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

140 1-7730240847 | 2021-02-26 2021-02-26 Misdirected Communication: Client's 2021-02-26 The OH Agent inactivated the N/A 2021-02-26 The OH Agent should attempt to contact 2021-02-26 Address inactivated. No follow-up required. The
invitation/Reminder Letter for Screening Program incarrect address. Unintended intended client and update address. Client client no tonger lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy lefter. Address should be inactivated.

141 1-7730253962 | 2021-02-26 2021-02-26 Misdirected Communication: Client's 2021-02-26 The OH Agent inactivated the N/A 2021-02-26 The OH Agent should attempt to contact 2021-02-26 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

142 1-7730265116 | 2021-03-01 2021-03-01 Misdirected Communication: Client’s 2021-03-01 The OH Agent inactivated the N/A 2021-04-28 The OH Agent should attempt to contact 2021-03-01 Address inactivated, The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

143 1-7730265116 | 2021-03-01 2021-03-01 Misdirected Communication: Client’s 2021-03-01 The OH Agent inactivated the N/A 2021-04-28 The OH Agent should attempt to contact 2021-03-01 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

144 1-7730314566 | 2021-03-04 2021-03-04 Misdirected Communication: Client's 2021-03-04 Address inactivated - letter will not N/A 2021-04-28 Address to be inactivated. The OH Agent should | 2021-03-04 Client did not want to update address.
Invitation/Reminder Letter for Screening Program be retumed. attempt to contact intended client.
eligibility, address, and screening status.

145 | 1-7730738044 | 2021-03-23 | 2021-03-23 Misdirected Communication: Client’s 2021-03-23 The OH Agent inactivated the N/A 2021-03-23 The OH Agent should attempt to contact 2021-03-23 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address, Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

148 1-7730738044 | 2021-03-23 2021-03-23 Misdirected Communication: Client's 2021-03-23 The OH Agent inactivated the N/A 2021-03-23 None Required 2021-03-23 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

147 1-7730783429 | 2021-03-29 2021-03-29 Misdirected Communication: Client's 2021-03-29 The OH Agent inactivated the N/A 2021-03-29 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address, Client reach the client.
efigibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

148 1-7730783429 | 2021-03-29 2021-03-29 Misdirected Communication: Client's 2021-03-29 The OH Agent inactivated the N/A 2021-03-28 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

148 1-7730783749 | 2021-03-29 2021-03-29 Misdirected Communication: Client's 2021-03-28 The OH Agent inactivated the N/A 2021-03-31 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter, Address should be inactivated.

150 1-7730783749 | 2021-03-29 2021-03-29 Misdirected Communication: Client’s 2022-01-04 The OH Agent inactivated the N/A 2022-01-04 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address, Unintended
Recipient instructed to destroy lefter.

intended client and update address. Client
Address should be inactivated.

reach the client.
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Address should be inactivated.

OH PE and PP Indicator Report

152 1-7730783751 | 2021-03-29 2021-03-28 Misdirected Communication: Client’s 2022-01-04 The OH Agent inactivated the N/A 2022-01-04 The OH Agent should attempt to contact 2021-03-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

153 1-7730844831 | 2021-03-30 2021-03-30 Misdirected Communication: Client's 2021-04-01 The OH Agent inactivated the N/A 2021-03-30 The OH Agent should attempt to contact 2021-03-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program - incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letier. Address should be inactivated.

154 1-7730844999 | 2021-03-30 2021-03-30 Misdirected Communication: Client's 2021-03-30 The OH Agent inactivated the N/A 2021-04-08 The OH Agent shouid attempt to contact 2021-03-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

155 1-7731423156 | 2021-04-07 2021-04-07 Misdirected Communication: Client's 2021-04-07 The OH Agent inactivated the N/A 2021-04-07 The OH Agent should attempt to contact 2021-04-07 Address inactivated. No follow-up required. The
Invitation/Rerninder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy fetter. Address should be inactivated.

156 1-7731629715 | 2021-04-19 2021-04-19 Misdirected Communication: Client's 2021-04-19 The OH Agent inactivated the N/A 2021-04-20 The OH Agent should attempt to contact 2021-04-19 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

157 1-7731800173 | 2021-04-26 2021-04-26 Misdirected Communication: Client's Result Letter | 2021-04-26 The OH Agent inactivated the N/A 2021-07-22 The OH Agent should attempt to contact 2021-04-26 The OH Agent called the client and updated the
containing Screening Test Resutt, client's name, incorrect address. Unintended intended client and update address. Client address.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

158 1-7732492187 | 2021-05-03 2021-05-03 Misdirected Communication: Client's Result Letter | 2021-05-03 “The OH was informed of breach via N/A 2022-01-10 The OH Agent shouid inactivate address if client | 2021-05-03 The OH Agent provided OH number.
containing Screening Test Result, client's name, voice mail. Client refused to calls back.
client address and age (implied by eligibility). authenticate on call back. Unable ta

identify intended client.

159 1-7732492394 | 2021-05-03 2021-05-03 Authentication Eror: Screening-related 2021-05-03 The OH Agent logged the internal N/A 2021-05-03 The OH Management should coach the relevant | 2021-05-03 The OH Agent received appropriate coaching from
status/confirmation of PHI (i.e., policy breaches palicy breach in [nScreen. Agent on standard operating procedures for the OH Management.
where the OH Agent did not authenticate as per authenticating clients and for PH| disclosure.
standard operating procedures)

160 1-7732935286 | 2021-05-11 202%-05-11 Misdirected Communication: Client's Result Letter | 2021-05-11 The OH Agent inactivated the N/A 2021-08-07 The OH Agent should attempt to contact 2021-05-11 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

161 1-7733169875 | 2021-05-14 2021-05-14 Misdirected Communication: Client's 2021-05-14 The OH Agent inactivated address. N/A 2021-05-14 The OH Agent should call clien/PCP and update | 2021-05-14 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

Unintended Recipient asked to
fetum letter.

address.

reach the client.
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163 4-7733239555 | 2021-05-18 2021-05-18 Misdirected Communication: Client's 2021-05-18 The OH Agent inactivated the N/A 2021-05-18 “The OH Agent should attempt to contact 2021-05-18 Address inactivated. No follow-up reguired. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no tonger iives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

164 1-7733239625 | 2021-05-18 2021-05-18 Misdirected Communication; Client's Result Letter | 2021-05-18 The OH Agent Inactivated the NIA 2021-05-18 Inactivate incorrect address, letter was received 2021-05-18 Confinm and update address as per client
containing Screening Test Result, client's name, incorrect address. by intended client opened
client address and age (implied by eligibility).

165 1-7733239645 | 2021-05-18 2021-05-18 Misdirected Communication: Client's 2021-05-19 The OH Agent inactivated the N/A 2021-05-18 he OH Agent should attempt to contact intended | 2021-05-18 Address inactivated. No follow-up required. The
Invitation/F i Letter for ing Program incorrect address. Unintended client and update address. Client Address client na longer lives in Ontario,
eligibility, address, and screening status. Regcipient instructed to destroy letter. should be inactivated.

166 1-7733258181 | 2021-05-19 2021-05-19 Misdirected Communication: Client’s 2021-05-18 The OH Agent inactivated address. N/A 2021-06-01 Address to be inactivated. The OH Agent should | 2021-05-19 Address inactivated. The OH Agent was unable to
tnvitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. retum letter.

167 1-7733335176 | 2021-05-25 2021-05-25 Misdirected Communication: Client's 2021-05-25 The OH Agent inactivated the N/A 2021-11-08 Address to be inactivated. The OH Agent should | 2021-05-25 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

168 17733391208 | 2021-05-26 2021-05-26 Misdirected Communication: Client's 2021-05-26 The OH Agent inactivated address. N/A 2022-01-20 Address to be inactivated. The OH Agent should | 2022-01-20 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

169 1-7734072316 | 2021-06-02 2021-08-02 Misdirected Communication: Client's 2021-06-05 The OH Agent Inactivated the N/A 2021-06-05 Incomrect address to be inactivated. OH to 2021-06-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. attempt to contact intended client. reach the client.
eligibility, address, and screening status.

7o 1-7734072645 | 2021-06-02 2021-06-02 Misdirected Communication: Client's 2021-06-02 The OH Agent inactivated address. N/A 2022-01-20 ‘Address 1o be inactivated. The OH Agent should | 2022-01-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attemnpt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

171 1-7734072774 | 2021-06-02 2021-06-02 Misdirected Communication: Client's 2021-01-20 The OH Agent inactivated the N/A 2022-01-20 The OH Agent should attempt to contact 2022-01-20 Address updated. The OH Agent was able to contac
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client the client via number provided by their PCP.
eligibitity, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

172 1-7734326848 | 2021-06-03 2021-06-03 Misdirected Communication: Client's 2021-01-20 The OH Agent Inactivated the N/A 2021-01-20 None Required 2021-06-03 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address.

reach the client.
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174 1-7734445532 | 2021-06-08 2021-06-09 Misdirected Communication: Client's 2022-01-20 The OH Agent inactivated the N/A 2022-01-20 The OH Agent should attempt to contact 2022-01-20 Address inactivated. The OH Agent was unable to
[nvitati i Letter for ing Program incorrect address, Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

175 1-7734445551 | 2021-06-09 2021-06-09 Misdirected Communication: Client’s 2021-06-09 The OH Agent inactivated the N/A 2021-06-09 The OH Agent should attempt to contact 2021-06-09 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

176 1-7734473450 | 2021-06-10 2021-06-10 Misdirected Communication: Client’s 2021-06-10 The OH Agent inactivated the N/A 2021-06-10 The OH Agent should attempt to contact 2021-06-10 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address shoutd be inactivated.

177 1-7734488647 | 2021-08-14 2021-06-14 Misdirected Communication: Client's 2021-06-15 The OH Agent inactivated address. N/A 2021-07-22 Address to be inactivated. The OH Agent should | 2021-06-14 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. return letter.

178 1-7734488647 | 2021-06-14 2021-06-14 Misdirected Communication: Client's 2021-06-14 The OH Agent inactivated the N/A 2021-07-22 The OH Agent should attempt to contact 2021-06-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and ing status. Recipient instructed to destroy letter. Address should be inactivated.

179 1-7734488653 | 2021-06-14 2021-08-14 Misdirected Communication: Client's 2021-06-14 The OH Agent inactivated address. N/A 2021-06-14 Address to be inactivated, The OH Agent should | 2021-06-14 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client. client no longer lives in Ontario.
eligibility, address, and screening status. return letter.

180 1-7734542871 | 2021-06-14 2021-06-14 Misdirected Communication: Client's 2021-06-14 The OH Agent inactivated address. N/A 2021-08-17 ‘Address 1o be inactivated. The OH Agent should | 2021-08-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. retumn letter.

181 1-7734542958 | 2021-06-15 2021-06-15 Misdirected Communication: Client's 2021-06-15 The OH Agent inactivated address. N/A 2021-08-17 Address to be inactivated. The OH Agent should | 2021-08-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. retum lefter.

182 1-7734542958 | 2021-06-15 2021-08-15 Misdirected Communication: Client's 2021-06-15 The OH Agent inactivated the N/A 2021-08-17 The OH Agent shouid attempt to contact 2021-06-15 Address inactivated. The OH Agent was unable to
Invitati i Letter for ing Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

183 1-7734543312 | 2021-06-15 2021-06-15 Misdirected Communication: Client's Result Letter | 2021-06-15 The OH Agent inactivated the NIA 2021-06-15 The OH Agent should attempt to contact 2021-06-15 Address inactivated. The OH Agent was unable to

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

incorrect address. Unintended
Recipient instructed to destroy letter.

intended client and update address. Client
Address should be inactivated.

reach the client.
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Recipient instructed to destroy letter.
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185 1-7734671809 | 2021-086-16 2021-06-16 Misdirected Communication: Client’s 2021-06-16 The OH Agent inactivated the N/A 2021-06-16 The OH Agent should attempt to contact 2021-06-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated,

186 1-7734671909 | 2021-06-16 2021-06-16 Misdirected Communication: Client's 2021-06-16 The OH Agent inactivated the N/A 2021-06-16 The OH Agent should attempt to contact 2021-08-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

187 1-7734672306 | 2021-06-16 2021-06-16 Misdirected Communication: Client's 2021-06-16 The OH Agent inactivated the N/A 2021-06-1 The OH Agent should attempt to contact 2021-06-16 Address inactivated, The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address, Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

188 1-7734672306 | 2021-06-16 2021-06-16 Misdirected Communication; Client's 2021-06-16 The OH Agent inactivated the N/A 2021-06-18 The OH Agent should attempt to contact 2021-06-16 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client,
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

189 1-7734703368 | 2021-06-21 2021-06-21 Misdirected Communication: Client’s 2021-06-21 The OH Agent inactivated the N/A 2021-06-21 The OH Agent should attempt to contact 2021-06-21 Address inactivated. The OH Agent was unable to
Invitati i Letter for Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address shouid be inactivated.

190 1-7734766085 | 2021-06-23 2021-06-23 Misdirected Communication: Client’s 2021-06-23 The OH Agent inactivated the N/A 2021-06-23 The OH Agent should attempt to contact 2021-06-23 Address inactivated. The OH Agent was unabie to
[nvitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client,
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

191 1-7734874994 | 2021-06-23 2021-06-23 Misdirected Communication: Client's 2021-08-23 The OH Agent inactivated the N/A 2021-06-23 The OH Agent should attempt to contact 2021-06-23 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

182 1-7735516187 | 2021-07-06 2021-07-06 Misdirected Communication: Client’s 2021-07-08 The OH Agent inactivated the N/A 2021-07-06 The OH Agent should attempt to contact 2021-07-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

193 1-7735709408 | 2021-07-08 2021-07-08 Misdirected Communication: Client's 2021-07-08 The OH Agent inactivated the N/A 2021-07-08 OH to confirm address on file with the client, 2021-07-08 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended given that their mail was not received. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

194 1-7735778654 | 2021-07-14 2021-07-14 Misdirected Communication: Client's Result Letter | 2021-07-14 The OH Agent inactivate the NIA 2021-07-22 Address to be inactivated. The OH Agent should | 2021-07-14 Confinm and update address as per client
containing Screening Test Result, client's name, incorrect address. Unintended is attempt to contact the intended client.
client address and age (implied by eligibility). sending letter to intended.

195 1-7735778738 | 2021-07-14 2021-07-14 Misdirected Communication: Client's 2021-07-14 The OH Agent inactivated the N/A 2021-07-14 Address 1o be inactivated. The OH Agent should | 2021-07-14 Address inactivated, The OFH Agent was unabie to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy lefter,

attempt to contact the intended client.

reach the client.
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197 1-7735914980 | 2021-07-16 2021-07-16 Misdirected Communication: Client’s 2021-07-16 The OH Agent inactivated the NiA 2021-07-21 The OH Agent should attempt to contact 2021-07-16 Address inactivated, The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client,
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

198 1-7735915054 | 2021-07-16 2021-07-16 Misdirected Communication: Client's 2021-07-16 The OH Agent inactivated the N/A 2021-08-16 The OH Agent should attempt to contact 2021-07-16 ‘Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

199 1-7736019873 | 2021-07-20 2021-07-20 Misdirected Communication: Client's 2021-07-20 The OH Agent inactivated the N/A 2021-07-20 The OH Agent should attempt to contact 2021-07-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Regcipient instructed to destroy letter. Address should be inactivated.

200 1-7736020587 | 202%-07-21 2021-07-21 Misdirected Communication: Client's 2021-07-21 The OH Agent inactivated the N/A 2022-07-21 The OH Agent should attempt to contact 2021-07-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

201 1-7736044906 | 2021-07-22 2021-07-22 Misdirected Communication: Client's 2021-07-22 The OH Agent inactivated the N/A 2021-07-22 The OH Agent should attempt to contact 2021-07-22 Address inactivated. The OH Agent was unable to
Invitation/Rerminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

202 1-7736117433 | 2021-07-27 2021-07-27 Misdirected Communication: Client's 2021-07-27 The OH Agent inactivated the NiA 2022-02-08 The OH Agent should attempt to contact 2021-07-27 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

203 1-7736589415 | 2021-08-03 2021-08-03 Misdirected Communication: Client's 2021-08-03 The OH Agent inactivated the N/A 2021-08-03 The OH Agent should attempt to contact 8/03/2021 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Regcipient instructed to destroy letter. Address should be inactivated.

204 1-7737614050 | 2021-08-24 2021-08-24 Misdirected Communication: Client's Result Letter | 2021-08-24 The OH Agent inactivated the NA 2021-10-28 The OH Agent should attempt to contact 2021-08-24 The OH Agent called the client and updated the
containing Screening Test Result, client's name, incorrect address. Unintended intended client and update address. Client address.
client address and age (implied by eligibility). Recipient instructed to destroy letter. Address should be inactivated.

205 1-7737666469 | 2021-08-31 2021-08-31 Misdirected Communication: Client's 2021-08-31 The OH Agent Inactivated the N/A 2021-08-31 Incorrect address to be inactivated. OH to 2021-08-31 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter for Screening Program incorrect address. atternpt to contact intended client. unable to reach the client.
eligibility, address, and screening status.

206 | 1-7738279333 | 2021-08-08 | 2021-09-08 Misdirected Communication: Client's Result Letter | 2021-09-08 The Contact Centre Agent N/A 2021-09-20 The Contact Centre Agent should call client/PCP | 2021-08-08 Confirm and update address as per client

containing Screening Test Result, client's name,
client address and age (implied by eligibitity).

Inactivated the incorrect address.

and update address.
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208 1-7738474405 | 2021-09-13 2021-08-13 Misdirected Communication: Client’s 2021-08-13 The Contact Centre Agent NIA 2021-09-13 The Contact Centre Agent should attempt to 2021-09-13 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter for Screening Program inactivated the incorrect address. contact intended client and update address. unable to reach the client.
eligibility, address, and screening status. Unintended Recipient instructed to Client Address should be inactivated.

destroy letter.

209 1-7738756900 | 2021-10-04 2021-10-04 Misdirected Communication: Client's 2021-10-04 The Contact Centre Agent N/A 2021-10-08 The Contact Centre Agent should attempt to 2021-10-04 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letier for Screening Program inactivated the incorect address. contact intended client and update address. unable to reach the client.
eligibility, address, and screening status. Unintended Recipient instructed to Client Address should be inactivated.

destroy letter.

210 | 1-7739757335 | 2021-10-05 2021-10-05 Misdirected Communication: Client’s 2021-10-05 The OH Agent inactivated the N/A 2021-10-05 The OH Agent should attempt to contact 2021-10-05 Address inactivated, No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letier. Address should be inactivated.

211 1-7739757695 | 2021-10-05 2021-10-05 Misdirected Communication: Client's 2021-10-05 The OH Agent inactivated the N/A 2021-10-05 The OH Agent should attempt to contact 2021-10-05 Address inactivated. No fallow-up required, The

- Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.

eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

212 1-7739757697 | 2021-10-05 2021-10-05 Misdirected Communication: Client's 2021-10-05 The OH Agent inactivated the N/A 2021-10-05 The OH Agent should attempt to contact 2021-10-05 Address inactivated. No follow-up required. The
Invitati i Letter for Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

213 1-7739797173 | 2021-10-06 2021-10-06 Misdirected Communication: Client’s 2021-10-06 The OH Agent inactivated the N/A 2021-10-06 The OH Agent should attempt to contact 2021-10-06 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eliqibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

214 1-7739920019 | 2021-10-08 2021-10-08 Misdirected Communication: Client's 2021-10-08 The OH Agent inactivated the N/A 2021-11-30 The OH Agent should attempt to contact 2021-10-08 Address inactivated. The OH Agent was unabie to
[nvitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter, Address should be inactivated.

215 1-7740141881 | 2021-10-13 2021-10-13 Misdirected Communication: Client's 2021-10-13 The OH Agent inactivated the N/A 2021-10-13 The OH Agent should attempt to contact 2021-10-13 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

216 1-7740410765 | 2021-10-20 2021-10-20 Misdirected Communication: Client's 2021-10-20 The OH Agent inactivated address. N/A 2022-04-01 Address to be inactivated. The OH Agent should | 2021-10-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status, retum letter,

247 1-7740556052 | 2021-10-20 2021-10-20 Misdirected Communication: Client's Result Letter | 2021-10-20 Address inactivated - letter will not N/A 2021-10-20 Address to be inactivated. The OH Agent shouid | 2021-10-20 The OH Agent called the client and updated the

containing Screening Test Result, client's name,
client address and age (implied by eligibility).

be retumed.

attempt 1o contact the intended client.

address.
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219 17740621154 | 2021-10-25 2021-10-25 Misdirected Communication: Client's 2021-10-25 The OH Agent inactivated the N/A 2021-10-25 The OH Agent should attempt to contact 10/25/2021 Address inactivated, No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

220 1-7740688383 | 2021-10-27 2021-10-27 Misdirected Cc Client's 2021-10-27 The OH Agent inactivated the N/A 2021-10-27 The OH Agent should attempt to contact 2021-10-27 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

221 17741182803 | 2021-11-01 2021-11-01 Misdirected Communication: Client's 2021-11-01 The OH Agent inactivated the N/A 2021-12-31 The OH Agent should attempt to contact 2021-11-01 Addsess inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

222 1-7741182830 | 2021-11-01 2021-11-01 Misdirected Communication: Client's 2021-11-01 The OH Agent inactivated address. N/A 2021-11-02 ‘Address to be inactivated. The OH Agent should | 11/1/2021 ‘Address inactivated. No follow-up reguired. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client. client no longer lives in Ontaric.
eligibility, address, and screening status. return letter.

223 1-7741460843 | 2021-11-08 2021-11-08 Misdirected Communication: Client's 2021-11-08 The OH Agent inactivated the N/A 2021-11-08 The OH Agent should attempt to contact 11/08/2021 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

224 1-77414861707 | 2021-11-09 2021-11-09 Misdirected Communication: Client's 2021-11-08 The OH Agent inactivated the NiA 2022-03-14 The OH Agent should attempt to contact 2021-11-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

225 17741510946 | 2021-11-1C 2021-11-10 Misdirected Cemmunication: Client's 2021-11-10 The OH Agent inactivated the N/A 2022-03-12 The OH Agent should attempt to contact 2021-11-10 Address inactivated. The OH Agent was unable to
Invitation/Remi Letter for ing Program incomrect address. Unintended intended client and update address, Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

226 1-7741532945 | 2021-11-11 2021-11-11 Misdirected Communication: Client's 2021-11-11 The OH Agent inactivated address. N/A 2021-11-23 ‘Address 1o be inactivated. The OH Agent should | 2021-11-23 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

227 1-7741533091 | 2021-11-12 2021-11-12 Misdirected Communication: Client's 20211112 The OH Agent inactivated the N/A 2022-03-19 The OH Agent should attempt to contact 2021-11-12 Address inactivated. No follow-up required. The
Invitati minder Letter for ing Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

228 1-7741778426 | 2021-11-18 2021-11-18 Authentication Esror: Screening-related 2021-11-18 The OH Agent logged the internal N/A 2021-11-18 The OH Management should coach the relevant | 2021-11-18 The OH Agent received appropriate coaching from

status/confirmation of PH! {i.e., policy breaches
where the OH Agent did not authenticate as per
standard operating procedures)

palicy breach in InScreen.

Agent on standard operating procedures for
authenticating clients and for PHI disclosure.

the OH Management.
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230 1-7742004305 | 2021-11-19 2021-11-19 Misdirected Communication: Client's 2021-11-18 The OH Agent inactivated address. N/A 2022-06-02 Address to be inactivated. The OH Agent should | 2021-11-19 Client did not want to update address.
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact intended client.
eligibility, address, and screening status. retumn letter.

23 1-7742004599 | 2021-11-19 2021-11-18 Misdirected Communication: Client's 2021-11-19 The OH Agent inactivated address. N/A 2021-11-19 Address to be inactivated. The OH Agent should | 2021-11-18 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. returm letter.

232 1-7742321584 | 2021-11-26 2021-11-26 Misdirected Communication: Client's 2021-11-25 The OH Agent was unable to locate N/A 2021-11-29 None Required 2021-11-29 None required.
[nvitation/Reminder Letter for Screening Program client profile. Unintended Recipient
eligibility, address, and screening status. asked to return letter.

233 1-7742340251 | 2021-11-29 2021-11-28 Misdirected Communication: Client's 2021-11-28 The OH Agent inactivated address. N/A 2021-12-02 Address to be inactivated. The OH Agent should | 2021-11-29 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

234 1-7742904477 | 2021-12-03 2021-12-03 Misdirected Communication: Client’s 2021-12-03 The OH Agent inactivated address. N/A 2021-12-03 Address to be inactivated. The OH Agent should | 2021-12-03 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client, reach the client.
eligibility, address, and screening status. return letter.

235 1-7742948277 | 2021-12-06 2021-12-06 Misdirected Communication: Client’s 2021-12-06 The OH Agent inactivated the N/A 2022-01-05 The OH Agent should attempt to contact 2021-12-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

236 1-7743018520 | 2021-12-07 2021-12-07 Misdirected Communicatien: Client's 2021-12-07 Address inactivated - letter will not N/A 2021-12-15 Address to be inactivated. The OH Agent should | 2021-12-07 Client did not want to update address.
Invitation/Reminder Letter for Screening Program be retumed. attempt to contact intended client.
eligibility, address, and screening status.

237 1-7743027551 | 2021-12-08 2021-12-08 Misdirected Communication: Client's 2021-12-08 The OH Agent inactivated the N/A 2022-01-05 The OH Agent should attempt 1o contact 2021-12-08 Address inactivated. The OH Agent was unabie to
[nvitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

238 1-7743571908 | 2021-12-17 2021-12-17 Misdirected Communication: Client's 2021-12-17 The OH Agent inactivated the N/A 2021-12-22 The OH Agent should attempt to contact 2021-12-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

239 1-7743572347 | 2021-12-17 2021-12-17 Misdirected Communication: Client’s 2021-12-17 The OH Agent inactivated the N/A 2021-12-17 The OH Agent should attempt to contact 20211217 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

intended client and update address. Client
Address should be inactivated.

reach the client.

135



Invitation/Reminder Letter tor Screening Frogram
eligibility, address, and screening status.

INCOMTECL dUuiEss.,

L M S S

OH PE and PP Indicator Report

2022-01-12

The OH Agent should attempt to contact

12/24/2022

Address inactivated. The OH Agent was unable to

241 1-7743905168 | 2021-12-24 2021-12-24 Misdirected Communication: Client's 2021-12-24 The OH Agent inactivated the N/A
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy fetter. Address should be inactivated.

242 1-7744028573 | 2021-12-30 2021-12-30 Misdirected C: Client’s 2021-12-30 The OH Agent inactivated the NIA 2021-12-30 The OH Agent should attempt to contact 2021-12-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

243 1-7744028787 | 2021-12-30 2021-12-30 Misdirected Communication: Client's 2021-12-30 The OH Agent inactivated the N/A 2021-12-31 The OH Agent should attempt to contact 2021-12-30 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter, Address should be inactivated.

244 1-7744449513 | 2021-12-31 2021-12-31 Misdirected Communication: Client's 2021-12-31 The OH Agent inactivated the N/A 2021-12-31 The OH Agent should attempt to contact 2021-12-31 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

245 1-7744491906 | 2022-01-04 2022-01-04 Misdirected Communication: Client's 2022-01-04 The OH Agent inactivated the N/A 2022-03-21 The OH Agent should atternpt to contact 2022-01-04 Address inactivated, The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

248 1-7744538542 | 2022-01-06 2022-01-06 Misdirected Communication: Client's 2022-01-06 Address inactivated - letter will not N/A 2022-03-24 Address to be inactivated. The OH Agent should | 2022-01-06 Address inactivated. The OH Agent was unable to
invitation/Reminder Letter for Screening Program be retumed. atternpt to contact the intended client. reach the client.
eligibility, address, and screening status.

247 1-7744538699 | 2022-01-08 2022-01-06 Misdirected Communication: Client’s 2022-01-06 The OH Agent inactivated the N/A 2022-01-06 The OH Agent should attempt ta contact 2022-01-06 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

248 1-7744888050 | 2022-01-12 2022-01-12 Misdirected Communication: Client's 2022-01-12 The OH Agent inactivated address. N/A 2022-01-12 Address to be inactivated, The OH Agent should | 2022-01-12 Address inactivated. The OH Agent was unable to
Invitati minder Letter for ing Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

249 | 1-7744926699 | 2022-01-13 2022-01-13 Misdirected Communication: Client's 2022-01-13 The OH Agent inactivated the N/A 2022-03-24 The OH Agent should attempt to contact 2022-01-13 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter, Address should be inactivated.

250 1-7745196531 | 2022-01-18 2022-01-18 Misdirected Communication: Client's 2022-01-18 The OH Agent inactivated the NiA 2022-01-18 The OH Agent should attempt to contact 2022-01-18 Address inactivated, The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address, Unintended
Regcipient instructed to destroy letter.

intended client and update address. Client
Address should be inactivated.

reach the client.
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252 1-7745413924 | 2022-01-19 2022-01-19 isdi Communication: Client's 2022-01-19 The OH Agent inactivated address. N/A 2022-01-19 Address to be inactivated. The OH Agent should | 2022-03-24 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. retum letter.

253 1-7745426023 | 2022-01-21 2022-01-21 Misdirected C: Client's 2022-01-21 The OH Agent inactivated address. N/A 2022-01-21 Address 1o be inactivated. The OH Agent should | 2022-01-21 Address inactivated, The OH Agent was unable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter.

254 | 1-7745520813 | 2022-01-21 2022-01-21 Misdirected Communication: Client’s 2022-01-21 The OH Agent inactivated the N/A 2022-01-21 The OH Agent should attempt to contact 6/17/2022 Confim and update address as per client
Invitation/Reminder Letter for Screening Program incomect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address shouid be inactivated.

255 1-7745584073 | 2022-01-25 2022-01-25 Misdirected Communication: Client's 2022-01-25 The OH Agent inactivated the N/A 2022-01-25 Inactivate incomect address, letter was received | 2022-01-25 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program incorrect address. by intended client opened reach the client.
eligibility, address, and screening status.

256 1-7745688381 | 2022-01-31 2022-01-31 Misdirected Communication: Client's 2022-01-31 The OH Agent inactivated address. N/A 2022-01-31 The OH Agent should attempt to contact 2022-01-31 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. return letter. Address should be inactivated.

257 1-7745688631 | 2022-01-31 2022-01-31 Misdirected Communication: Client’s 2022-01-31 The OR Agent inactivated address. NiA 2022-01-31 Address to be inactivated. The OH Agent should | 2022-01-31 Address inactivated. The OH Agent was unable to
Invitatior/Reminder Letter for Screening Program Unintended Recipient asked to atternpt to contact the intended client. reach the client.
eligibility, address, and screening status. retum letter.

258 1-7748177163 | 2022-01-31 2022-01-31 Misdirected Communication: Client's 2022-01-31 The OH Agent inactivated the N/A 2022-01-31 The OH Agent should attempt to contact 2022-01-31 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

259 1-7748177772 | 2022-02-01 2022-02-01 Misdirected Communication: Client's 2022-02-01 The OH Agent inactivated the N/A 2022-02-01 The OH Agent should attempt to contact 2022-02-01 Address inactivated. The OH Agent was unable to
[nvitation/Remil Letter for ing Program incomrect address. Unintended intended client and update address. Client reach the client.
efigibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

260 1-77461883916 | 2022-02-01 2022-02-01 Misdirected Communication: Client's 2022-02-01 The OH Agent inactivated the N/A 2022-02-01 The OH Agent should attempt to contact 2022-02-01 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario,
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

261 1-7746189437 | 2022-02-02 2022-02-02 Misdirected Communication: Client’s 2022-02-02 The OH Agent inactivated address, N/A 2022-03-24 Address 1o be inactivated. The OH Agent should | 2022-02-02 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

Unintended Recipient asked to
returmn letter.

attempt to contact the intended client.

reach the client,
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274 1-7746534628 | 2022-02-15 2022-02-15 Misdirected Communication: Client’s 2022-02-15 The OH Agent inactivated address. N/A 2022-02-22 Address to be inactivated. The OH Agent should | 2022-02-15 Address inactivated. The OH Agent was urable to
Invitation/Reminder Letter for Screening Program Unintended Recipient asked to attempt to contact the intended client. reach the client.
eligibility, address, and screening status. return letter,

275 1-7746785344 | 2022-02-16 2022-02-16 Misdirected Communication: Client's 2022-02-16 The OH Agent inactivated the N/A 2022-02-16 The OH Agent should attempt to contact 2022-02-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

276 | 1-7746785350 | 2022-02-16 2022-02-16 Misdirected Communication: Client's 2022-02-16 The OH Agent inactivated the N/A 2022-02-16 The OH Agent should attempt to contact 2022-02-16 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

277 1-7748824251 | 2022-02-17 2022-02-17 Misdirected Communication: Client's 2022-02-16 The OH Agent inactivated the N/A 2022-03-28 The OH Agent should attempt to contact 2022-03-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy [etter. Address should be inactivated.

278 1-7747002304 | 2022-02-18 2022-02-18 Misdirected Communication: Client's 2022-02-18 The OH Agent inactivated the N/A 2022-03-24 The OH Agent should attempt to contact 2022-02-18 Address inactivated. The OH Agent was unable to
tnvitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

278 1-7747096130 | 2022-02-22 2022-02-22 Misdirected Communication: Client's 2022-02-22 The OH Agent inactivated the N/A 2022-06-15 The OH Agent should attempt to contact 2022-02-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incommect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

280 1-7747096188 | 2022-02-22 2022-02-22 Misdirected Communication: Client's 2022-02-22 The OH Agent inactivated the N/A 2022-03-16 The OH Agent should attempt to contact 2022-02-22 Address inactivated, The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

281 1-7747096547 | 2022-02-22 2022-02-22 Misdirected Communication: Client's 2022-02-22 The OH Agent inactivated the N/A 2022-02-22 The OH Agent should attempt to contact 2022-02-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incarrect address. Unintended intended client and update address. Client reach the client,
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

282 1-7747481532 | 2022-02-25 2022-02-25 Misdirected Communication: Client's 2022-02-25 The OH Agent inactivated the N/A 2022-02-22 The OH Agent should attempt to contact 2022-02-25 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy [etter. Address should be inactivated.

283 17747526409 | 2022-02-28 2022-02-28 Misdirected Communication: Client's 2022-02-28 The OH Agent inactivated the N/A 2022-02-28 Address to be inactivated. The OH Agent should | 2022-02-28 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

attemnpt to contact intended client.

reach the client.
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307 1-7748267187 | 2022-03-14 2022-03-14 Misdirected Communication: Client's 2022-03-14 The OH Agent inactivated the N/A 2022-03-14 The OH Agent should attempt to contact 2022-03-14 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

308 1-7748491320 | 2022-03-17 2022-03-17 Misdirected Communication: Client’s 2022-03-17 The OH Agent inactivated the N/A 2022-03-21 The OH Agent should attempt to contact 2022-0317 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

309 | 1-7748599108 | 2022-03-21 2022-03-21 Misdirected Communication: Client's 2022-03-21 The OH Agent inactivated the N/A 2022-03-21 The OH Agent should attempt to contact 2022-03-21 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

310 1-7748870215 | 2022-03-24 2022-03-24 Misdirected Communication: Client's 2022-03-24 The OH Agent inactivated the N/A 2022-07-11 Address to be inactivated, The OH Agent should | 2022-07-11 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

311 1-7748988815 | 2022-03-28 2022-03-28 Misdirected Communication: Client's 2022-03-28 The OH Agent inactivated the N/A 2022-03-28 The OH Agent should attempt to contact 2022-03-28 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

312 1-7749067714 | 2022-03-30 2022-03-30 Authentication Error: Screening-related 2022-03-30 The OH Agent logged the internal N/A 2022-03-30 The OH Management should coach the relevant | 2022-03-30 The OH Agent received appropriate coaching from
status/confirmation of PHI (i.e., policy breaches policy breach in InScreen. Agent on standard operating procedures for the OH Management.
where the OH Agent did not authenticate as per authenticating clients and for PHI disclosure.
standard operating procedures)

313 1-7749121383 | 2022-03-31 2022-03-31 Misdirected Communication: Client’s 2022-03-3% The OH Agent inactivated the N/A 2022-04-05 The OH Agent should attempt to contact 2022-03-31 Client did not want to update address.
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

314 1-7749121758 | 2022-03-31 2022-03-31 Misdirected Communication: Client's 2022-03-31 The OH Agent inactivated the N/A 2022-03-31 The OH Agent should attempt to contact 2022-03-31 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended intended client and update address. Client reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter. Address should be inactivated.

315 1-7749121759 | 2022-03-31 2022-03-31 Misdirected Communication: Client's 2022-03-31 The OH Agent inactivated the N/A 2022-03-31 Address to be inactivated. The OH Agent should | 2022-03-31 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status, Recipient instructed to destroy letter.

316 1-7749610890 | 2022-04-01 2022-04-01 Misdirected Communication: Client’s 2022-04-01 The OH Agent inactivated the N/A 2022-06-20 Address to be inactivated. The OH Agent should | 2022-04-01 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address. Unintended
Recipient instructed to destroy letter.

attempt to contact the intended client.

reach the client.
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Recipient instructed to destroy letter.
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318 1-7749657111 | 2022-04-04 2022-04-04 Misdirected Communication: Client’s 2022-04-04 The OH Agent inactivated the N/A 2022-04-04 Address to be inactivated. The OH Agent should | 2022-04-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incarrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter,

EE 1-7749682943 | 2022-04-05 2022-04-05 Misdirected Communication: Client’s 2022-04-05 The OH Agent inactivated the N/A 2022-04-05 Address to be inactivated. The OH Agent should | 2022-04-05 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program address, The Unintended Recipient attempt te contact the intended client. reach the client.
eligibility, address, and screening status. was asked to retumn letter.

320 1-7749702895 | 2022-04-06 2022-04-06 Misdirected Communication: Client's 2022-04-06 The OH Agent inactivated the N/A 2022-04-06 Address 1o be inactivated, The OH Agent should | 2022-04-06 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy lefter.

321 1-7749712831 | 2022-04-06 2022-04-06 Misdirected Communication: Client's 2022-04-06 The OH Agent inactivated the N/A 2022-04-13 Address to be inactivated. The OH Agent should | 2022-04-06 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program address. The Unintended Recipient attempt to contact the intended client. obtain client's phone number from PCP.
eligibility, address, and screening status. was asked to return letter.

322 1-7749713065 | 2022-04-07 2022-04-07 Misdirected Communication: Client's 2022-04-07 The OH Agent inactivated the NiA 2022-04-07 Address to be inactivated. The OH Agent should | 2022-04-07 Address inactivated. The OH Agent was unable to
invitation/Reminder Letter for Screening Program address. The Unintended Recipient attempt to contact the intended client. reach the client.
eligibility, address, and screening status. was asked to return letter,

323 1-7749713685 | 2022-04-07 2022-D4-07 Misdirected Communication: Client's 2022-04-07 The OH Agent inactivated the N/A 2022-04-13 Address to be inactivated. The OH Agent should | 2022-04-07 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended atternpt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

324 1-7749731375 | 2022-04-08 2022-04-08 Misdirected Communication: Client's 2022-04-08 The OH Agent inactivated the N/A 2022-04-08 Address to be inactivated. The OH Agent should | 2022-04-08 Address inactivated. The OH Agent was unabie to
|nvitation/Reminder Letter for Screening Program incomrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

325 1-7748931198 | 2022-04-12 2022-04-12 Misdirected Communication: Client's 2022-04-12 The OH Agent inactivated the N/A 2022-04-12 Address to be inactivated. The OH Agent should | 2022-04-12 Address inactivated. The OH Agent was unable to
tnvitation/Reminder Letter for Screening Program incorrect address. Unintended atternpt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

3% 1-7750117664 | 2022-04-14 2022-04-14 Misdirected Communication: Client's Result Letter | 2022-04-14 The OH Agent uploaded the N/A 2022-06-16 Address to be inactivated. The OH Agent should | 2022-04-14 The CH Agent called the client and updated their
containing Screening Test Resutt, client's name, voicemail to an activity in InScreen, attempt to contact the intended client. address.
client address and age (implied by eligibility). and hard deleted the voicemail from

CCO's systems.

327 1-7750226185 | 2022-04-19 2022-04-19 Misdirected Communication: Client's 2022-04-19 The OH Agent inactivated the N/A 2022-04-19 Address 1o be inactivated. The OH Agent should | 2022-04-19 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address, Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

328 1-7750226554 | 2022-04-19 2022-04-19 2022-04-19 The OH Agent inactivated the N/A 2022-04-19 Address to be inactivated, The OH Agent should | 2022-04-19 Address inactivated. The OH Agent was unable to

Misdirected Communication: Client's
Invitati inder Letter for ing Program
eligibility, address, and screening status.

incorvect address, Unintended
Recipient instructed to destroy letter.

attempt to contact the intended client.

reach the client.
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Recipient instructed to destroy letter.

AUempL W CUFILECL LHE IHEIuEU e,

OH PE and PP Indicator Report

ISauH s Liun.

341 1-7751074068 | 2022-04-29 2022-04-29 Misdirected Communication: Client's Result Letter | 2022-04-29 The OH Agent inactivated the N/A 2022-04-29 Address to be inactivated. The OH Agent should | 2022-04-29 The OH Agent Update the address.
containing Screening Test Result, client's name, incorrect address. Unintended attempt to update the address.
client address and age (implied by eligibility). Recipient instructed to destroy letter.

342 1-7751087327 | 2022-05-02 2022-05-02 Misdirected Communication: Client's 2022-05-02 The OH Agent inactivated the N/A 2022-05-04 Address to be inactivated, The OH Agent should | 2022-05-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy lefter.

343 1-7751150128 | 2022-05-02 2022-05-02 Misdirected Communication: Client's 2022-05-02 The OH Agent inactivated the N/A 2022-06-17 Address to be inactivated. The OH Agent should | 2022-05-02 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

344 1-7751150318 | 2022-05-02 2022-05-02 Misdirected Communication: Client's 2022-05-02 The OH Agent inactivated the N/A 2022-05-02 Address to be inactivated. The OH Agent should | 2022-05-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

345 1-7751196453 | 2022-05-04 2022-05-04 Misdirected Communication: Client's 2022-05-04 The OH Agent inactivated the N/A 2022-05-04 Address to be inactivated. The OH Agent should | 2022-05-04 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

346 1-7751232215 | 2022-05-05 2022-05-05 Misdirected Communication: Client's 2022-05-05 The OH Agent inactivated the N/A 2022-05-05 Address to be inactivated. The OH Agent should | 2022-05-05 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attemnpt to contact the intended client. client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

347 | 1-7751268448 | 2022-05-06 | 2022-05-06 Misdirected Communication: Client's 2022-05-06 The OH Agent inactivated the N/A 2022-05-06 Address to be inactivated. The OH Agent should | 2022-05-06 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client, client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

348 1-7751457509 | 2022-05-10 2022-05-10 Misdirected Communication: Client's 2022-05-10 The OH Agent inactivated the N/A 2022-05-10 Address 1o be inactivated. The OH Agent should | 2022-05-10 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

343 | 1-7751598275 | 2022-05-11 2022-05-11 Misdirected Communication: Client's 2022-05-11 The OH Agent inactivated the N/A 2022-07-05 Address 10 be inactivated. The OH Agent should | 2022-05-11 Confirm and update address as per client
invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client.
eligibility, address, and screening status, Regcipient instructed to destroy letter,

350 1-7751623788 | 2022-05-12 2022-05-12 2022-05-12 The OH Agent inactivated the N/A 2022-05-18 Address to be inactivated. The OH Agent should | 2022-05-12 Address inactivated. The OH Agent was unable to

Misdirected Communication: Client's
tnvitation/F i Lefter for ing Program
eligibility, address, and screening status.

incorect address. Unintended
Recipient instructed to destroy letter.

attemnpt to contact the intended client.

reach the client.
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Misdirected Cormmunication: Client’s
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-12

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-12

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-12

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-12

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Cormmunication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-13

The OH Agent scanned the paper
document to an activity in inScreen,
then destroyed the paper document.

Misdirected Communication: Client's
[nvitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-13

The OH Agent scanned the paper
document to an activity in inScreen,
then destroyed the paper document.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-13

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Communication: Client’s
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-18

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-18

The OH Agent inactivated the
incorrect address, Unintended

Recipient instructed to destroy letter.

352 1-7751657478 | 2022-05-12 | 2022-05-12
353 [ 1-7751657649 | 2022-05-12 2022-05-12
354 1-7751657661 | 2022-05-12 2022-05-12
355 | 1-7751657668 | 2022-05-12 | 2022-05-12
356 | 1-7751700214 | 2022-05-13 2022-05-13
357 1-7751700356 | 2022-05-13 2022-05-13
358 [ 1-7751700383 | 2022-05-13 2022-05-13
359 | 1-7751711122 | 2022-05-16 2022-05-16
360 | 1-7751761171 | 2022-05-16 2022-05-16
361 1-7751791198 | 2022-05-17 2022-05-17

Misdirected Communication: Client's Result Letter
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2022-05-17

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-05-12 Confirm and update address as per client
attempt to contact the intended client.

N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-05-12 Address inactivated, The OH Agent was unable to
atternpt to contact the intended client. reach the client.

N/A 2022-06-30 Address to be inactivated, The OH Agent should | 2022-05-12 Confirm and update address as per client
attempt to contact the intended client.

N/A 2022-07-06 ‘Address to be inactivated. The OH Agent should | 2022-05-12 Confirm and update address as per client
attempt to contact the intended client.

N/A 2022-05-16 Address to be inactivated. The OH Agent should | 2022-05-13 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-05-13 Confimn and update address as per client
attempt to contact the intended client.

N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-05-13 Confirm and update address as per client
attempt to contact the intended client.

N/A 2022-06-13 Address to be inactivated. The OH Agent should | 2022-05-16 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-08-08 Address to be inactivated. The OH Agent should | 2022-05-16 Address inactivated. The OH Agent was unable to
atternpt to contact the intended client. reach the client.

N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-05-17 Confirm and update address as per client

atternpt to contact the intended client.
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Invitation/Reminder Letter for Screening Program document ta an activity in InsScreen, FUEMPL 1O CUIECL UG [ILEHIUEL LiehL.
eligibility, address, and screening status. then destroyed the paper document.

363 1-7751791288 | 2022-05-17 2022-05-17 Misdirected Communication: Client's 2022-05-17 The OH Agent scanned the paper N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-05-17 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

364 | 1-7751885082 | 2022-05-17 | 2022-05-17 Misdirected Communication: Client's 2022-05-17 The OH Agent scanned the paper N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-05-17 Confirm and update address as per client
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client.
eligibility, address, and screening status. then destroyed the paper document.

385 1-7751885098 | 2022-05-17 2022-05-17 Misdirected Communication: Client's 2022-05-17 The OH Agent scanned the paper N/A 2022-06-22 Address to be inactivated, The OH Agent should | 2022-05-17 Confirm and update address as per client
invitation/Reminder Letter for Screening Program document to an activity in InScreen, atternpt to contact the intended client.
eligibility, address, and screening status. then destroyed the paper document.

366 1-7751918701 | 2022-05-19 2022-05-18 Misdirected Communication: Client's 2022-05-19 The OH Agent inactivated the N/A 2022-05-19 Address to be inactivated, The OH Agent should | 2022-05-18 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended atternpt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

[367 1-7751933127 | 2022-05-20 2022-05-20 Misdirected Communication: Client's 2022-05-20 The OH Agent inactivated the N/A 2022-06-29 Address to be inactivated. The OH Agent should | 2022-05-20 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program incorrect address. Unintended atternpt 1o contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

368 1-7751933709 | 2022-05-20 2022-05-20 Misdirected Communication: Client’s Result Letter | 2022-05-20 The OH Agent scanned the paper N/A 2022-06-10 Address to be inactivated. The OH Agent should | 2022-05-20 Client did not want to update address.
containing Screening Test Result, client's name, document to an activity in InScreen, attempt to contact the intended client.
client address and age (implied by eligibility). then destroyed the paper document.

369 1-7752027865 | 2022-05-25 2022-05-25 Misdirected Communication: Client's 2022-05-25 The OH Agent inactivated the N/A 2022-06-08 Address to be inactivated. The OH Agent should | 2022-05-25 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended atternpt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

370 1-7752027876 | 2022-05-25 2022-05-25 Misdirected C ion: Client’s 2022-05-25 The OH Agent inactivated the N/A 2022-06-13 Address to be inactivated. The OH Agent should | 2022-05-25 Address inactivated. The OH Agent was unable to
invitati i Letter for Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy ietter.

n 1-7752054059 | 2022-05-25 2022-05-25 Misdirected Communication: Client's 2022-05-25 The OH Agent inactivated the NiA 2022-06-09 Address to be inactivated. The OH Agent should | 2022-05-25 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

372 | 1-7752054161 | 2022-05-25 | 2022-05-25 Misdirected Communication: Client's 2022-05-25 The OH Agent scanned the paper N/A 2022-06-10 Address to be inactivated. The OH Agent should | 2022-05-25 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in inScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.
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Recipient instructed to destroy letter.

OH PE and PP Indicator Report

Misdirected Communication: Client's Result Letter
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2022-05-27

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status,

2022-05-27

The OH Agent inactivated the
incorrect address. Unintended

Recipient instructed to destroy lefter.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-31

The OH Agent inactivated the
incorrect address, Unintended

Recipient instructed to destroy letter.

Misdirected Communication: Client's Result Letter
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2022-05-31

The OH Agent inactivated the
incorrect address. Unintended

Recipient instructed to destroy letter.

Misdirected Communication: Client's Result Letter
containing Screening Test Resutt, client's name,
client address and age (implied by eligibifity).

2022-05-31

The OH Agent scanned the paper
document to an activity in inScreen,
then destroyed the paper document.

Misdirected Communication: Client's Result Letter
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2022-05-31

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-05-31

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document,

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-06-01

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

Misdirected Communication: Client's
Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-06-01

The OH Agent scanned the paper
document to an activity in InScreen,
then destroyed the paper document.

N/A 2022-06-10 Address ta be inactivated. The OH Agent should | 2022-05-27 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-05-27 Address to be inactivated, The OH Agent should | 2022-05-27 Confirm and update address as per client
attempt to contact the intended client.

N/A 2022-06-07 Address to be inactivated. The CH Agent should | 2022-05-31 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-06-16 Address to be inactivated. The OH Agent should | 2022-05-31 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-06-22 ‘Address 1o be inactivated. The OH Agent should | 2022-05-31 Client did not want to update address.
atternpt to contact the intended client.

N/A 2022-06-22 Address to be inactivated. The OH Agent should | 2022-05-31 Client did not want to update address.
attempt to contact the intended client.

N/A 2022-06-02 Address 1o be inactivated. The OH Agent should | 2022-05-31 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-06-23 Address to be inactivated. The OH Agent should | 2022-06-01 Client did not want to update address.
attempt to contact the intended client.

N/A 2022-06-01 Address to be inactivated. The OH Agent should | 2022-06-01 The OH Agent updated the address.
attempt to contact the intended client.

N/A 2022-06-01 Address to be inactivated. The OH Agent should | 2022-06-01 Address inactivated. The OH Agent was unable to

374 1-7752113147 | 2022-05-27 2022-05-27
375 | 1-7752113376 | 2022-05-27 2022-05-27
376 1-7752204202 | 2022-05-31 2022-05-31
377 1-7752204541 | 2022-05-31 2022-05-31
378 | 1-7752640121 | 2022-05-31 2022-05-31
379 1-7752640128 | 2022-05-31 2022-05-31
380 | 1-7752640166 | 2022-05-31 2022-05-31
381 1-7752646210 | 2022-06-01 2022-06-01
382 | 1-7752646289 | 2022-06-01 2022-06-01
383 1-7752646178 | 2022-06-01 2022-06-01

Misdirected Communication: Client's Result Letter
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2022-06-01

The OH Agent scanned the paper
document to an activity in inScreen,
then destroyed the paper document.

attempt to contact the intended client.

reach the client.
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then destroyed the paper document.
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2022-06-01

Address inactivated. The OH Agent was unable to

385 1-7752646662 | 2022-06-01 2022-06-01 Misdirected Communication: Client's 2022-06-01 The OH Agent scanned the paper NIA 2022-06-06 Address to be inactivated. The OH Agent should
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attemnpt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

386 1-7752646669 | 2022-06-01 2022-08-01 Misdirected Communication: Client's 2022-08-01 The OH Agent scanned the paper N/A 2022-06-14 Address to be inactivated. The OH Agent should | 2022-06-01 The OH Agent called the client and updated their
[nvitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. address.
eligibility, address, and screening status. then destroyed the paper document.

387 1-7752652223 | 2022-06-01 2022-08-01 Misdirected Communication: Client's 2022-06-01 The OH Agent scanned the paper N/A 2022-06-01 Address to be inactivated. The OH Agent should | 2022-06-01 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in [nScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

388 1-7752652581 | 2022-08-01 2022-08-01 Misdirected Communication: Client's 2022-06-01 The OH Agent scanned the paper N/A 2022-06-01 Address to be inactivated. The OH Agent should | 2022-06-01 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

388 1-7752652589 | 2022-06-01 2022-06-01 Misdirected Communication: Client's 2022-06-01 The OH Agent scanned the paper N/A 2022-06-10 Address to be inactivated, The OH Agent should | 2022-08-01 The OH Agent called the client and updated their
Invitati i Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. address.
eligibility, address, and screening status. then destroyed the paper document.

390 1-7752671353 | 2022-06-01 2022-08-01 Misdirected Communication: Client’s 2022-06-D1 The OH Agent scanned the paper N/A 2022-08-01 Address to be inactivated. The OH Agent shouid | 2022-06-01 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attemnpt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

39 1-7752696697 | 2022-06-02 2022-08-02 Misdirected Communication: Client's 2022-06-02 The OH Agent scanned the paper N/A 2022-06-07 Address to be inactivated. The OH Agent should | 2022-06-02 The OH Agent called the client and updated their
Invitation/Reminder Letter for Screening Program document te an activity in InScreen, attempt to contact the intended client. address.
eligibility, address, and screening status. then destroyed the paper document.

392 1-7752696901 | 2022-06-02 2022-06-02 Misdirected Communication: Client’s 2022-06-02 The OH Agent inactivated the N/A 2022-08-02 Address to be inactivated. The OH Agent should | 2022-06-02 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

393 1-7752702640 | 2022-06-02 2022-06-02 Misdirected Communication: Client's 2022-06-02 The OH Agent scanned the paper N/A 2033-08-03 Address to be inactivated. The OH Agent should | 2022-06-02 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

394 1-7752707022 | 2022-06-02 2022-06-02 Misdirected Communication: Client's 2022-06-02 The OH Agent scanned the paper N/A 2022-06-02 Address to be inactivated. The OH Agent should | 2022-06-02 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

document to an activity in inScreen,
then destroyed the paper document.

attempt to contact the intended client.

reach the client.
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407 1-7752823050 | 2022-06-07 2022-06-07 Misdirected Communication: Client's Result Letter | 2022-06-07 The OH Agent inactivated the N/A 2022-06-14 Address 1o be inactivated. The OH Agent should | 2022-06-07 The OH Agent called the client and updated their
cantaining Screening Test Result, client's name, incorrect address. Unintended attempt to contact the intended client. address.
client address and age (implied by eiigibility). Recipient instructed to destroy letter.
408 1-7752823616 | 2022-06-07 2022-06-07 Misdirected Communication: Client's 2022-06-07 The OH Agent scanned the paper N/A 2022-06-08 Address to be inactivated. The OH Agent should | 2022-06-07 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. unable to reach the client.
eligibility, address, and screening status. then destroyed the paper document.
409 1-7752823645 | 2022-06-07 2022-08-07 Misdirected Communication: Client's Result Letter | 2022-06-07 The Contact Centre Agent scanned N/A 2022-06-17 Address to be inactivated. The Contact Centre 2022-06-07 The Contact Centre Agent called the client and
containing Screening Test Result, client's name, the paper document to an activity in Agent should attempt to contact the intended updated their address.
client address and age (implied by eligibility). InScreen, then destroyed the paper client.
document.
410 1-7752823661 | 2022-06-07 2022-06-07 Misdirected Communication: Client’s 2022-08-07 The Contact Centre Agent scanned N/A 2022-06-07 Address to be inactivated. The Contact Centre 2022-06-07 Client did not want to update address.
Invitation/Reminder Letter for Screening Program the paper document to an activity in Agent should attempt to contact the intended
eligibility, address, and screening status. InScreen, then destroyed the paper client.
document.
431 1-7752823652 | 2022-06-07 2022-06-07 Misdirected Communication: Client's 2022-06-07 The Contact Centre Agent scanned N/A 2022-06-13 Address {o be inactivated. The Contact Centre 2022-06-07 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter for Screening Program the paper document to an activity in Agent should attempt to contact the intended unable to reach the client.
eligibility, address, and screening status. InScreen, then destroyed the paper client.
document.
412 1-7752823659 | 2022-06-07 2022-06-07 Misdirected Communication: Client's 2022-06-07 The Contact Centre Agent scanned NIA 2022-06-13 Address to be inactivated. The Contact Centre 2022-06-07 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter for Screening Program the paper document to an activity in Agent should attempt to contact the intended unable to reach the client.
eligibility, address, and screening status. [nScreen, then destroyed the paper client.
document.
413 | 1-7752823701 | 2022-06-07 | 2022-06-07 Misdirected Communication: Client’s 2022-06-07 The Contact Centre Agent scanned N/A 2022-06-10 Address to be inactivated. The Contact Centre 2022-06-07 The Contact Centre Agent called the client and
Invitation/Reminder Letter for Screening Program the paper document to an activity in Agent should attempt to contact the intended updated their address.
eligibility, address, and screening status. InScreen, then destroyed the paper client.
document.
414 1-7752823766 | 2022-06-07 2022-06-07 Misdirected Communication: Client's 2022-06-07 The OH Agent scanned the paper N/A 2022-06-07 Address to be inactivated. The OH Agent should | 2022-06-07 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.
415 1-7752823894 | 2022-06-07 2022-08-07 Misdirected Communication: Client's 2022-06-07 The OH Agent scanned the paper N/A 2022-06-07 Address to be inactivated. The OH Agent should | 2022-06-07 Address inactivated. The Contact Centre Agent was
Invitation/F i Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. unable to reach the client.
eligibility, address, and screening status. then destroyed the paper document.
416 1-7752823942 | 2022-06-07 2022-08-07 Misdirected Communication: Client's 2022-06-07 The OH Agent scanned the paper N/A 2022-08-07 Address to be inactivated. The OH Agent should | 2022-06-07 The OH Agent called the client and updated their
Invitati inder Letter for Program document {o an activity in InScreen, attempt to contact the intended client. address.

eligibility, address, and screening status.

then destroyed the paper document.
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reach the client.

418 1-7752846116 | 2022-06-07 2022-06-07 Misdirected Communication: Client's 2022-08-07 The OH Agent scanned the paper N/A 2022-06-07 Address to be inactivated. The OH Agent should | 2022-08-07 Address inactivated. The O Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

419 1-7752846174 | 2022-06-07 2022-06-07 Misdirected Communication: Client's 2022-08-07 The OH Agent scanned the paper N/A 2022-08-07 Address to be inactivated. The OH Agent should | 2022-06-07 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

420 | 1-7752846243 | 2022-06-07 | 2022-06-07 isdi Cor ication: Client's 2022-06-07 The OH Agent scanned the paper N/A 2022-06-07 Address to be inactivated. The OH Agent should | 2022-06-07 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

421 1-7752853706 | 2022-06-08 2022-06-08 Misdirected Communication: Client's Result Letter 2022-06-08 The OH Agent inactivated the N/A 2022-06-08 Address to be inactivated. The OH Agent shouid | 2022-06-08 The OH Agent called the client and updated their
containing Screening Test Resul, client's name, incorrect address. Unintended attempt to contact the intended cfient. address.
client address and age (implied by eligibility). Recipient instructed to destroy letter.

422 1-7752871225 | 2022-08-08 2022-06-08 Misdirected Communication: Client's 2022-06-08 The OH Agent scanned the paper N/A 2022-06-14 Address to be inactivated. The OH Agent should | 2022-08-08 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attenpt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

423 1-77528713834 | 2022-08-09 2022-08-09 Misdirected Communication: Client's 2022-06-09 The OH Agent inactivated the N/A 2022-08-10 Address to be inactivated. The OM Agent should | 2022-06-09 The OH Agent called the client and updated their
Invitatio: i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. address.
eligibility, address, and screening status. Recipient instructed to destroy letter.

424 1-7752880613 | 2022-06-09 2022-06-09 Misdirected Communication: Client's 2022-08-09 The OH Agent scanned the paper N/A 2022-06-09 Address to be inactivated. The OH Agent should | 2022-06-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

425 1-7752885314 | 2022-06-09 2022-06-09 Misdirected Cc Client's 2022-06-09 The OH Agent scanned the paper N/A 2022-06-09 Address to be inactivated. The OH Agent should | 2022-06-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

426 1-7752885364 | 2022-06-09 2022-06-09 Misdirected Communication: Client's 2022-06-09 The OH Agent scanned the paper N/A 2022-06-09 Address to be inactivated. The OH Agent should | 2022-06-09 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

427 1-7752912056 | 2022-086-10 2022-06-10 Misdirected Communication: Client's 2022-08-10 The OH Agent scanned the paper N/A 2022-06-10 Address to be inactivated. The OH Agent should | 2022-06-10 Address inactivated. The CH Agent was unable to

Invitation/F Letter for ing Program
eligibility, address, and screening status.

document to an activity in InScreen,
then destroyed the paper document.

attempt to contact the intended client.

reach the client.
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440 1-7752918345 | 2022-06-10 2022-08-10 Misdirected Communication: Client's 2022-06-10 The OH Agent scanned the paper N/A 2022-06-10 Address to be inactivated, The OH Agent should | 2022-06-10 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attemnpt to contact the intended client, reach the client.
eligibility, address, and screening status. then destroyed the paper document.

441 1-7752918362 | 2022-06-10 2022-06-10 Misdirected Communication: Client’s 2022-06-10 The OH Agent scanned the paper N/A 2022-08-10 Address to be inactivated. The OH Agent should | 2022-06-10 Address inactivated. The OH Agent was unable to
Invitatior/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper documnent.

442 1-7752918403 | 2022-06-10 2022-06-10 Misdirected Communication: Client's 2022-06-10 The OH Agent scanned the paper N/A 2022-06-10 Address to be inactivated. The OH Agent should | 2022-06-10 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

443 1-7752918740 | 2022-06-10 2022-08-10 Misdirected Communication: Client's 2022-06-10 The OH Agent scanned the paper N/A 20622-06-10 ‘Address to be inactivated. The OH Agent should | 2022-06-10 Address inactivated. The OH Agent was unabie to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

444 1-7752927346 | 2022-06-13 2022-06-13 Misdirected Communication: Client's 2022-06-13 The OH Agent scanned the paper N/A 2022-06-21 Address to be inactivated. The OH Agent should | 2022-06-13 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

445 1-7752927388 | 2022-06-13 2022-08-13 Misdirected Communication: Client’s 2022-06-13 The OH Agent scanned the paper N/A 2022-06-14 Address to be inactivated. The OH Agent should | 2022-06-13 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

448 1-7752927990 | 2022-06-13 2022-06-13 Misdirected Communication: Client's 2022-06-13 The OH Agent scanned the paper N/A 2022-06-13 Address to be inactivated. The OH Agent should | 2022-06-13 Address inactivated. The OH Agent was unable to
[nvitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

447 1-7752975164 | 2022-06-13 2022-06-13 Misdirected Communication: Client's 2022-06-13 The OH Agent scanned the paper N/A 2022-08-13 Address to be inactivated. The OH Agent should | 2022-06-13 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

448 1-7752975195 | 2022-06-13 2022-06-13 Misdirected Communication: Client’s 2022-06-13 The OH Agent scanned the paper N/A 2022-06-13 Address to be inactivated. The OH Agent should | 2022-06-13 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

443 1-7752975316 | 2022-06-14 2022-06-14 Misdirected Communication: Client's 2022-06-14 The OH Agent scanned the paper N/A 2022-06-21 Address to be inactivated. The OH Agent should | 2022-06-14 Address inactivated. The OH Agent was unable to

tnvitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

document to an activity in InScreen,

then destroyed the paper document.

attempt to contact the intended client.

veach the client.
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Invitation/Reminder Letter for Screening Program

2022-06-14

The OH Agent inactivated the
address. The Unintended Recipient
was asked to retum letter.

Misdirected Communication: Client's Result Letter
containing Screening Test Result, client's name,

2022-06-15

The OH Agent inactivated the
address, The Unintended Recipient
was asked to return letter.

Invitation/Reminder Letter for Screening Program

2022-06-16

The OH Agent scanned the paper
document to an activity in InScreen,

then destroyed the paper document.

Invitation/Reminder Letter for Screening Program

2022-06-16

The OH Agent scanned the paper
document to an activity in InScreen,

then destroyed the paper document.

Invitation/Reminder Letter for Screening Program

2022-06-16

The OH Agent scanned the paper
document to an activity in InScreen,

then destroyed the paper document.

|nvitation/Reminder Letter for Screening Program

2022-06-16

The OH Agent scanned the paper
document to an activity in InScreen,

then destroyed the paper document.

Invitation/Reminder Letter for Screening Program

2022-06-16

The OH Agent scanned the paper
document to an activity in InScreen,

then destroyed the paper document.

Invitation/Reminder Letter for Screening Program

2022-08-17

The OH Agent scanned the paper
document to an activity in InScreen,

then destroyed the paper document.

|nvitation/Reminder Letter for Screening Program

2022-06-17

The OH Agent scanned the paper
document to an activity in (nScreen,

then destroyed the paper document,

N/A 2022-06-14 Address to be inactivated. The OH Agent should | 2022-06-14 Address inactivated. The OH Agent was unable to
atternpt o contact the intended client. reach the client.

N/A 2022-08-30 Address 1o be inactivated. The O Agent should | 2022-06-15 Confinm and update address as per client
attempt to contact the intended client.

N/A 2022-06-20 Address to be inactivated. The OH Agent should | 2022-06-16 Client did not want to update address.
attempt to contact the intended client.

N/A 2022-08-16 Address to be inactivated. The OH Agent should | 2022-06-16 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-08-20 Address to be inactivated. The OH Agent should | 2022-06-16 Address inactivated. The OH Agent was unable to
attempt to contact the intended client, reach the client.

N/A 2022-06-20 Address to be inactivated. The OH Agent shouid | 2022-06-16 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-06-30 Address to be inactivated. The OH Agent should | 2022-06-16 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

NA 2022-06-24 Address to be inactivated. The OH Agent should | 2022-06-17 Address inactivated. The OH Agent was unable to
attempt to contact the intended client. reach the client.

N/A 2022-06-24 Address to be inactivated. The OH Agent should | 2022-06-17 Address inactivated. The OH Agent was unable to
attempt 1o contact the intended client. reach the client.

N/A 2022-06-24 ‘Address to be inactivated. The OH Agent should | 2022-06-17 Address inactivated. The OH Agent was unable to

451 1-7752975858 | 2022-06-14 | 2022-06-14 Misdirected Communication: Client's
eligibility, address, and screening status,
452 1-7753001950 | 2022-06-15 2022-06-15
client address and age (mplied by eligibility).
453 [ 1-7753185360 | 2022-06-16 | 2022-06-16 Misdirected Communication: Client’s
eligibility, address, and screening status.
454 1-7753185538 | 2022-06-16 2022-06-16 Misdirected Communication: Client's
eligibility, address, and screening status.
455 | 1-7753185578 | 2022-06-16 2022-08-16 Misdirected Communication: Client's
eligibility, address, and screening status.
456 [ 1-7753185684 | 2022-08-16 2022-06-16 Misdirected Communication: Client's
eligibility, address, and screening status.
457 1-7753185886 | 2022-06-16 2022-06-16 Misdirected Communication: Client's
eligibility, address, and screening status.
458 | 1-7753416456 | 2022-08-17 | 2022-06-17 Misdirected Cornmunication: Client’s
eligibility, address, and screening status.
459 | 1-7753416463 | 2022-08-17 | 2022-08-17 Misdirected Communication: Client’s
eligibility, address, and screening status.
460 | 1-7753416470 | 2022-06-17 | 2022-06-17 Misdirected Communication: Client's

[nvitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

2022-06-17

The OH Agent scanned the paper
document to an activity in InScreen,

then destroyed the paper document.

attempt to contact the intended client.

reach the client.
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482 1-7753556361 | 2022-06-20 2022-06-20 Misdirected Communication: Client's 2022-06-20 The OH Agent inactivated the N/A 2022-06-30 Address to be inactivated. The CH Agent should | 2022-06-20 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

463 1-7753573137 | 2022-06-21 2022-06-21 Misdirected Communication: Client's 2022-06-21 The OH Agent inactivated the N/A 2022-06-30 Address to be inactivated. The OH Agent should | 2022-06-21 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

464 1-7753659384 | 2022-06-22 2022-08-22 Misdirected Communication: Client's 2022-08-22 The OH Agent inactivated the N/A 2022-07-11 Address to be inactivated, The OH Agent should | 2022-06-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program address. The Unintended Recipient attempt to contact the intended client. reach the client.
eligibility, address, and screening status. was asked to retum lefter.

465 1-7753679421 | 2022-068-22 2022-06-22 Misdirected Communication: Client's 2022-06-22 The OH Agent inactivated the N/A 2022-06-30 Address 10 be inactivated. The OR Agent should | 2022-06-22 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

466 1-7753699105 | 2022-06-23 2022-06-23 Misdirected Communication: Client's 2022-06-23 The OH Agent inactivated the N/A 2022-06-23 Address to be inactivated. The OH Agent should | 2022-06-23 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incarrect address. Unintended attempt to contact the intended client. client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

457 1-7753699887 | 2022-06-23 2022-06-23 Misdirected Communication: Client's 2022-06-23 The OH Agent inactivated the N/A 2022-06-27 Address to be inactivated. The OH Agent should | 2022-06-23 Address inactivated. No follow-up required. The
Invitation/Remil Letter for ing Program incorrect address. Unintended attempt to contact the intended client. client no ionger lives in Cntario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

468 1-7753797181 | 2022-06-24 2022-06-24 Misdirected Communication: Client's 2022-06-24 The OH Agent inactivated the N/A 2022-06-24 Address to be inactivated. The OH Agent should | 2022-06-24 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incorrect address. Unintended attempt to contact the intended client. client no langer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

489 1-7753797192 | 2022-06-24 2022-068-24 Misdirected Communication: Client's 2022-06-24 The OH Agent inactivated the N/A 2022-06-24 Address to be inactivated. The OH Agent should | 2022-06-24 Address inactivated. The OH Agent was unable to
Invitation/Reminder Letter for Screening Program address. The Unintended Recipient attempt to contact the intended client. reach the client.
eligibility, address, and screening status. was asked to return letter.

470 1-7753797210 | 2022-06-24 2022-06-24 Misdirected Commurication: Client's 2022-06-24 The OH Agent inactivated the N/A 2022-06-24 Address to be inactivated. The OH Agent should | 2022-08-24 Address inactivated. The OH Agent was unable to
Invitati i Letter for J Program incorrect address. Unintended attenpt to contact the intended client, reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

471 1-7753857042 | 2022-08-27 2022-08-27 Misdirected Communication: Client's 2022-06-27 The OH Agent inactivated the N/A 2022-06-30 Address to be inactivated. The OH Agent should | 2022-06-27 Address inactivated. The OH Agent was unable to

Invitation/Reminder Letter for Screening Program
eligibility, address, and screening status.

incorrect address, Unintended
Recipient instructed to destroy letter.

attempt to contact the intended client.

reach the client.
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473 1-7753857389 | 2022-06-27 2022-08-27 Misdirected Communication: Client's 2022-06-27 The OH Agent inactivated the N/A 2022-06-27 Address to be inactivated. The OH Agent should | 2022-06-27 Address inactivated. No follow-up required. The
Invitation/Reminder Letter for Screening Program incomrect address. Unintended attempt to contact the intended client. client no longer lives in Ontario.
eligibility, address, and screening status. Recipient instructed to destroy letter.

474 1-7752696648 | 2022-06-27 2022-06-27 Misdirected Communication: Client's 2022-08-27 The OH Agent scanned the paper N/A 2022-06-27 Address to be inactivated. The OH Agent should | 2022-06-27 Address inactivated, The OH Agent was unable to
invitation/Reminder Letter for Screening Program document to an activity in InScreen, attempt to contact the intended client. reach the client.
eligibility, address, and screening status. then destroyed the paper document.

475 1-7753888209 | 2022-06-28 2022-06-28 Misdirected Comir 1: Client's 2022-06-28 The OH Agent inactivated the N/A 2022-07-06 Address to be inactivated. The OH Agent should | 2022-06-28 Address inactivated. The OH Agent was unable to
Invitation/F i Letter for ing Program incorrect address. Unintended attempt to contact the intended client. reach the client.
eligibility, address, and screening status. Recipient instructed to destroy letter.

476 1-7753888299 | 2022-06-28 2022-06-28 Misdirected Commurication: Client's Result Letter | 2022-07-06 The OH Agent inactivated the N/A 2022-07-06 Address 1o be inactivated. The OH Agent should | 2022-06-28 Address inactivated. The OH Agent was unable to
containing Screening Test Result, client's name, incorrect address. Unintended attempt to contact the intended client. reach the client.
client address and age (implied by eligibility). Recipient instructed to destroy letter.

AT7 1-7754520751 | 2022-07-04 2022-07-04 Misdirected Communication: Client's 2022-07-04 The OH Agent inactivated the 2022-07-04 2022-07-05 Address to be inactivated. The Contact Centre 2022-07-04 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter containing general age incorrect address. Unintended Agent should attempt to contact the intended unable to reach the ciient.
information (age-range for eligibility for Screening Recipient instructed to destroy letter. client.
Program), client's address, client's screening
status.

478 1-7754520898 | 2022-07-04 2022-07-04 Misdirected Communication: Client's 2022-07-04 The OH Agent inactivated the 2022-07-04 2022-07-04 The Contact Centre Agent should attempt to 2022-07-04 Address inactivated. No follow-up required. The
Invitation/Reminder Letter containing general age incorrect address. Unintended contact intended client and update address. client no longer lives in Ontario.
information (age-range for eligibility for Screening Recipient instructed to destroy letter. Client Address should be inactivated.
Program), client’s address, client's screening
status.

479 1-7754608283 | 2022-07-04 2022-07-04 Misdirected Communication: Client's 2022-07-04 The OH Agent inactivated the 2022-07-04 2022-07-04 The Contact Centre Agent should attempt to 2022-07-04 Address inactivated. No follow-up required. The
Invitation/Reminder Letter containing general age incorrect address. Unintended contact intended client and update address. client no longer lives in Ontario.
information (age-range for eligibility for Screening Recipient instructed to destroy letter. Client Address should be inactivated.
Program), client's address, client's screening
status,

480 1-7754680297 | 2022-07-05 2022-07-05 Misdirected Communication: Client's 2022-07-05 The OH Agent inactivated the 2022-07-05 2022-07-05 The Contact Centre Agent should attempt to 2022-07-05 Address inactivated. No follow-up required. The
Invitation/Reminder Letter containing generai age incorrect address. Unintended contact intended client and update address. client no longer lives in Ontaric.
information (age-range for eligibility for Sereening Recipient instructed to destroy letter, Client Address should be inactivated.
Program), client’s address, client's screening
status.

481 1-7754680523 | 2022-07-05 2022-07-05 Misdirected Communication: Client's 2022-07-05 The OH Agent inactivated the 2022-07-05 2022-07-05 Address to be inactivated. The Contact Centre 2022-07-18 Address inactivated. The Contact Centre Agent was

Invitation/Reminder Letter containing generat age
information (age-range for eligibility for Screening
Program), client’s address, client's screening
status.

incorrect address. Unintended
Recipient instructed to destroy letter,

Agent should attempt to contact the intended
client.

unabie to reach the client.
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Invitation/Reminder Letter containing general age
information (age-range for eligibility for Screening
Program), client's address, client's screening
status.

incorrect agaress. unintenaea
Recipient instructed to destroy letter,
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492 1-7754840453 | 2022-07-12 2022-07-12 Misdirected Communication: Client's 2022-07-12 The OH Agent inactivated the 2022-07-12 2022-08-03 Address to be inactivated. The Contact Centre 2022-07-12 Confimm and update address as per client
Invitation/Reminder Letter containing general age incorrect address, Unintended Agent should attempt to contact the intended
information (age-range for eligibility for Screening Recipient instructed to destroy letter. client.
Program), client's address, client’s screening
status.
493 1-7754874106 | 2022-07-13 2022-07-13 Misdirected Communication: Client's 2022-07-13 The OH Agent inactivated the 2022-07-13 2022-07-14 Address to be inactivated, The Contact Centre 2022-07-13 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter containing general age incorrect address. Unintended Agent should attempt to contact the intended unable to reach the client.
information (age-range for eligibility for Screening Recipient instructed to destroy letter. client.
Program), client’s address, client's screening
status.
494 1-7755100095 | 2022-07-15 2022-07-15 Misdirected Communication: Client's 2022-07-15 The OH Agent inactivated the 2022-07-15 2022-07-15 Address to be inactivated. The Contact Centre 2022-07-13 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter containing general age incorrect address. Unintended Agent should attempt to contact the intended unabie to reach the client.
information (age-range for eligibility for Screening Recipient instructed to destroy letter. client.
Program), client's address, client's screening
status.
495 1-7755100182 | 2022-07-15 2022-07-15 Misdirected Communication: Client's 2022-07-185 The OH Agent inactivated the 2022-07-15 2022-07-15 Address to be inactivated. The Contact Centre 2022-07-15 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter containing general age incorrect address. Unintended Agent should atternpt to contact the intended unable to reach the client.
information {age-range for eligibility for Screening Recipient instructed to destroy letter. client.
Program), client's address, client's screening
status.
496 1-7755142345 | 2022-07-18 2022-07-18 Misdirected Communication: Client's 2022-07-18 The OH Agent inactivated the 2022-07-21 2022-07-21 Address to be inactivated. The Contact Centre 2022-07-21 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter containing general age incorrect address. Unintended Agent should attempt to contact the intended unable to reach the client.
information (age-range for eligibility for Screening Recipient instructed to destroy letter, client.
Program), client's address, client's screening
status.
497 1-7755698686 | 2022-07-26 2022-07-26 Misdirected Communication: Client's 2022-07-26 The OH Agent inactivated the 2022-07-26 2022-07-26 The Contact Centre Agent should attempt to 2022-07-26 Address inactivated. No follow-up required. The
Invitation/Reminder Letter containing general age incorrect address. Unintended contact intended client and update address. client no longer lives in Ontario.
information (age-range for eligibility for Screening Recipient instructed to destroy letier. Client Address should be inactivated.
Program), client's address, client's screening
status.
438 1-7755802871 | 2022-07-26 2022-07-26 Misdirected Communication: Client's 2022-07-26 The OH Agent inactivated the 2022-07-26 2022-07-26 The Contact Centre Agent should attempt to 2022-07-28 Address inactivated. The Contact Centre Agent was
Invitation/Reminder Letter containing general age incomect address. Unintended contact intended client and update address. unabe to reach the client.
information (age-range for eligibility for Screening Recipient instructed to destroy letter. Client Address should be inactivated.
Program), client's address, client's screening
status.
499 1-7756295720 | 2022-07-29 2022-07-29 Misdirected Communication: Client's 2022-07-29 The OH Agent inactivated the 2022-07-29 2022-08-03 Address to be inactivated. The Contact Centre 2022-08-03 Address inactivated. The Contact Centre Agent was

Invitation/Reminder Letter containing general age
information (age-range for eligibility for Screening
Program), client's address, client's screening
status.

incorrect address. Unintended
Recipient instructed to destroy letter.

Agent should attempt to contact the intended
client.

unable to reach the client.
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not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

Address on file

given that their mail was not received.

OH PE and PP Indicator Report

miatch with the client's address. The OH resent the
missing correspondence to the client, at their request.

1-7210163237

2018-11-07

2019-11-07

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-07

Suspected Breach Correct
Address on file

N/A

2019-11-07

©OH to confirm address on file with the client,
given that their mail was not received.

2019-11-12

The OH agent confirmed that the address on file was not a
match with the client's address. The OH resent the
missing correspondence to the client, at their request and
updated client's address

1-7210181403

2019-11-07

2019-11-07

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-07

Suspected Breach Correct
Address on file

N/A

2018-11-07

OH to confirm address on file with the client,
given that their mail was not received.

2019-11-07

The OH Agent confirmed that the address on file was a
match with the client's address. The Contact Centre resent
the missing correspondence to the client, at their request.

1-7210163237

2019-11-07

2018-11-07

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-07

Suspected Breach Cormect
Address on file

NA

2019-11-07

Contact Centre to confirm address on file
with the client, given that their mail was not
received.

2018-11-07

Contact Centre confirmed that the address on file was a
match with the client's address. The Contact Centre resent
the missing comespondence to the client, at their request.

1-7210181403

2019-11-07

2018-11-07

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-07

Suspected Breach Correct
Address on file

N/A

2018-11-07

Contact Centre to confirm address on file
with the client, given that their mail was not
received.

2019-11-07

Contact Centre confirmed that the address on fiie was a
match with the client's address. The Contact Centre resent
the missing corespondence to the client, at their request.

1-7212915052

2019-11-114

2018-11-11

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-11

Suspected Breach Correct
Address on file

N/A

2018-11-11

Contact Centre to confirm address on file
with the client, given that their mail was not
received.

2019-11-11

The Contact Centre Agent confirmed that the address on
file was a match with the client's address. The Contact
Centre resent the missing comespondence to the client, at
their request.

1-7212915052

2019-11-11

2018-11-11

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Resuit, client's name,
client address and age (implied by eligibility).

2019-11-11

Suspected Breach Correct
Address on file

N/A

2018-11-11

Contact Centre to confirm address on file
with the client, given that their mail was not
received.

2019-11-11

Contact Centre confirmed that the address on file was a
match with the client's address. The Contact Centre resent
the missing correspondence to the client, at their request.

1-7222543885

2018-11-12

2018-11-12

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-12

Suspected Breach Correct
Address on file

N/A

2019-11-12

OH to confirm address on file with the client,
given that their mail was not received.

2018-11-27

OH confirmed that the address on file was a match with
the client's address. The client declined to receive their
comespondence because they already have the
information.

1-7225168163

2018-11-13

2018-11-13

Possible Misdirected Communication: Client did
not receive Cancer Screening
invitation/Reminder Letter containing general
age infarmation (age-range for eligibility for
Screening Programy), client's address, client's
screening status.

2019-11-13

Suspected Breach Correct
Address on file

N/A

2019-11-13

OH to confirm address on file with the client,
given that their mail was not received,

2019-11-13

The OH Agent confinmed that the address on file was a
match with the client's address. The client declined to
receive their correspondence because they already have
the information.
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not receive Cancer Screening
Invitation/Reminder Letter containing general
age information {age-range for eligibility for
Screening Program), client's address, client's
screening status.

Address on file
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correspondence because they already have'tvh—é-— o
information.

17225199824

2019-11-14

2019-11-14

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resutt, client's name,
client address and age (implied by eligibility).

2019-11-14

Suspected Breach Comect
Address on file

N/A

2019-11-14

CH to confirm address on file with the client,
given that their mail was not received.

2019-11-14

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspandence to the client, at their request,

1-7225199824

2019-11-14

2018-11-14

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-14

Suspected Breach Correct
Address on file

N/A

2019-11-14

OH to confirm address on file with the client,
given that their mail was not received.

2019-11-14

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

17

1-7230549381

2019-11-18

2019-11-16

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2018-11-18

Suspected Breach Correct
Address on file

N/A

2019-11-18

OH 10 confirm address on file with the client,
given that their mail was not received.

2019-11-18

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request,

1-7237996951

2019-11-18

2019-11-18

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-18

Suspected Breach Correct
Address on file

N/A

2018-11-21

OH to confirm address on file with the client,
given that their mail was not received.

2019-11-18

The OH Agent confirmed that the address on file was a
match with the client's address. The client declined to
receive their comrespondence because they aiready have
the information.

1-7230549381

2019-11-18

2019-11-18

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-18

Suspected Breach Correct
Address on file

N/A

2019-11-18

OH to confirm address on file with the client,
given that their mail was not received,

2019-11-18

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspandence to the client, at their request.

20

1-7237996951

2019-11-18

2018-11-18

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resuit, client's name,
client address and age (implied by eligibility).

2019-11-18

Suspected Breach Carrect
Address on file

N/A

2019-11-18

OH to confirm address on file with the client,
given that their mail was not received.

2018-11-18

OH confirmed that the address on file was 2 match with
the client's address. The ciient declined to receive their
comespondence because they already have the
information.

21

1-7237997233

2019-11-18

2019-11-18

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client’s name,
client address and age (implied by eligibility).

2019-11-1¢

Suspected Breach Correct
Address on file

N/A

2019-11-22

OH to confirm address on file with the client,
given that their mail was not received,

2019-11-18

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

1-7237997233

2019-19-19

2019-11-19

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2019-11-19

Suspected Breach Wrong
Address on file

N/A

2019-11-18

OH to confirm address on file with the client,
given that their mail was not received.

2019-11-19

OH confirmed that the address on file was not a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.
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not receive Cancer Screening cormespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

Aadress on nie
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missing corresponderce to the client, at their request.

1-7345167189

2019-12-31

2018-12-31

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2018-12-31

Suspected Breach Correct
Address on file

N/A

2019-12-31

OH to confirm address on file with the client,
given that their mail was not received.

2019-12-31

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

1-7355218403

2020-01-03

2020-01-03

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (mplied by eligibility).

2020-01-03

Suspected Breach Correct
Address on file

N/A

2020-01-03

©OH to confirm address or file with the client,
given that their mail was not received.

2020-01-03

OH confirmed that the address on file was a match with
the client's address, The OM resent the missing
correspondence to the client, at their reguest.

1-7370868768

2020-01-08

2020-01-08

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (mplied by eligibility).

2020-01-08

Suspected Breach Correct
Address on file

N/A

2020-01-08

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-08

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

54

1-7370868768

2020-01-08

2020-01-08

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-08

Suspected Breach Correct
Address on file

N/A

2020-01-08

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-08

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

55

1-7374913483

2020-01-09

2020-01-08

Possible Misdirected Communication: Client did
not receive Cancer Screening
invitation/Reminder Letter containing general
age information (age-range for eligibility for
Screening Program), client's address, client's
screening status.

2020-01-09

Suspected Breach Cormect
Address on file

N/A

2020-01-09

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-09

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

56

1-7374913643

2020-01-09

2020-01-08

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-09

Suspected Breach Correct
Address on file

N/A

2020-01-09

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-08

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.
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not receive Cancer Screening
Invitation/Reminder Letter containing generai
age information (age-range for eligibility for
Screening Program), client's address, client's
screening status.
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Eo}rﬁbondence because they already have the
information.

58

1-7374913643

2020-01-09

2020-01-09

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client’s name,
client address and age (implied by eligibility).

2020-01-09

Suspected Breach Correct
Address on file

N/&

2020-01-09

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-09

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

59

1-7379737321

2020-01-13

2020-01-09

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-13

Suspected Breach Correct
Address on file

N/A

2020-01-13

OH to confirm address on fite with the client,
given that their mail was not received.

2020-01-13

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence 1o the client, at their request.

80

1-7379737321

2020-01-13

2020-01-13

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resut, client's name,
client address and age (implied by eligibility).

2020-01-13

Suspected Breach Corect
Address on file

N/A

2020-01-13

OH 1o confinm address on file with the client,
given that their mail was not received.

2020-01-13

OH confirmed that the address on file was a match with
the client's address, The OH resent the missing
comespondence to the client, at their request.

61

1-7398553564

2020-01-14

2020-01-14

Possibie Misdirected Communication: Client did
not receive Cancer Screening cerrespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-14

Suspected Breach Comrect
Address on file

N/A

2020-01-14

None Required

2020-01-14

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

62

1-7398553876

2020-01-14

2020-01-14

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-14

Suspected Breach Correct
Address on file

N/A

2020-01-14

None Required

2020-01-14

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

63

1-7398554036

2020-01-14

2020-01-14

Possible Misdirected Communication: Cient did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-14

Suspected Breach Correct
Address on file

N/A

2020-01-14

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-14

The OH Agent confirmed that the address on file was a
match with the client's address. The client declined to
receive their corespondence because they already have
the information,

64

1-7398553564

2020-01-14

2020-01-14

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-14

Suspected Breach Correct
Address on file

N/A

2020-01-14

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-14

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
commespondence to the client, at their request.
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not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).
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Eonespondence to the client, at their request. B

1-7398554036

2020-01-14

2020-01-14

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,

client address and age (implied by eligibility).

2020-01-14

Suspected Breach Correct
Address on file

N/A

2020-01-14

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-14

OH confirmed that the address on file was a match with
the client's address. The client declined to receive their
commespondence because they already have the
information.

67

1-7403564805

2020-01-15

2020-01-15

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age {imptied by eligibility).

2020-01-15

Suspected Breach Wrong
Address on file

N/A

2020-01-15

OH to confirm address on fite with the client,
given that their mail was not received.

2020-01-15

OH confirmed that the address on file was not a match
with the client's address. The OH resent the missing
comespondence to the client, at their request. updated
client's address

68

1-7403564825

2020-01-15

2020-01-15

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-15

Suspected Breach Wrong
Address on file

N/A

2020-01-15

OH to confirm address on file with the client, |
given that their mail was not received.

2020-01-15

OH confirmed that the address on file was not a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

89

1-7429761816

2020-01-20

2020-01-20

Passible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resutt, client's name,
client address and age (implied by eligibility).

2020-01-20

Suspected Breach Cormect
Address on file

N/A

2020-01-20

None Required

2020-01-20

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

70

1-7429762130

2020-01-20

2020-01-20

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-20

The OH Agent inactivated the
incorrect address. Unintended
Recipient instructed to destroy
letter.

N/A

2020-01-22

The OH Agent should attempt to contact
intended client and update address. Client
Address should be inactivated.

2020-01-20

Address inactivated. The OH Agent was unable to reach
the client.

71

1-7429761816

2020-01-20

2020-01-20

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-01-20

Suspected Breach Correct
Address on file

N/A

2020-01-20

OH to confirm address on file with the client,
given that their mail was not received.

2020-01-20

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
comespondence to the client, at their request.

72

1-7440593492

2020-01-21

2020-01-21

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibiity).

2020-01-21

The OH Agent inactivated the
incorrect address, Unintended
Recipient instructed to destroy
letter.

N/A

2020-01-22

The OH Agent should attempt to contact
intended client and update address. Client
Address should be inactivated.

2020-01-22

Address inactivated. The OH Agent was unable to reach
the client.

73

1-7469515921

2020-01-23

2020-01-23

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by efigibility).

2020-01-23

The OH Agent inactivated the
incorrect address, Unintended
Recipient instructed to destroy
letter.

N/A

2020-01-27

The OH Agent should attempt to contact
intended client and update address. Client
Address should be inactivated.

2020-01-27

Address inactivated. The OH Agent was unable to reach
the client.
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receive their correspondence because they alrea;j;' have
the information.

83

1-7514053740

2020-02-03

2020-02-03

Possible Misdirected Communication; Client did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (mplied by eligibility).

2020-02-03

Suspected Breach Correct
Address on file

N/A

2020-02-03

OH 1o confirm address on file with the client,
given that their mail was not received.

2020-02-03

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
comespondence to the client, at their request.

84

1-7514053873

2020-02-03

2020-02-03

Possibie Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-03

Suspected Breach Correct
Address on file

N/A

2020-02-03

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-03

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request,

B5

1-7520567676

2020-02-04

2020-02-04

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resuit, client's name,
client address and age (implied by eligibility).

2020-02-04

Suspected Breach Correct
Address on file

N/A

2020-02-04

None Required

2020-02-04

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

86

1-7520568163

2020-02-04

2020-02-04

Possible Misdirected Communication: Client did
not receive Cancer Screening
Invitation/Reminder Letter containing general
age information (age-range for eligibility for
Screening Program), client's address, client's
screening status.

2020-02-04

Suspected Breach Correct
Address on fite

N/A

2020-02-04

None Required

2020-02-04

The OH Agent confimmed that the address on file was a
match with the client's address. The client declined to
receive their comrespondence because they already have
the information.

87

1-7520567676

2020-02-04

2020-02-C4

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-04

Suspected Breach Correct
Address on file

N/A

2020-02-04

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-04

OH confirmed that the address on file was a match with
the client's address, The OH resent the missing
correspondence to the client, at their request.

1-7520568163

2020-02-04

2020-02-04

Possible Misdirected Communication: Client did
not receive Cancer Screening
Invitation/Reminder Letter containing general
age information (age-range for efigibility for
Screening Program}, client's address, client’s
screening status.

2020-02-04

Suspected Breach Correct
Address on file

N/A

2020-02-04

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-04

OH confirmed that the address on file was a match with
the client's address. The client declined to receive their
comrespondence because they already have the
information.

89

1-7526680222

2020-02-05

2020-02-05

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-05

Suspected Breach Cormrect
Address on file

N/A

2020-02-05

None Required

2020-02-05

The OH Agent confinmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.
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correspondence because they already have the
information.

91

1-7526715862

2020-02-06

2020-02-06

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-06

Suspected Breach Correct
Address on file

N/A

2020-02-06

None Required

2020-02-06

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing comrespondence to the client, at their request.

92

1-7526715604

2020-02-06

2020-02-06

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-06

Suspected Breach Correct
Address on file

N/A

2020-02-06

OH 1o confirm address on file with the client,
given that their mail was not received.

2020-02-06

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

93

1-7526715862

2020-02-08

2020-02-06

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-06

Suspected Breach Correct
Address on file

N/A

2020-02-08

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-06

OH confirmed that the address on file was a match with
the client's address, The OH resent the missing
correspondence to the client, at their request.

94

1-7533062792

2020-02-07

2020-02-07

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-07

Suspected Breach Correct
Address on file

NiA

2020-02-07

None Required

2020-02-07

The OH Agent canfinned that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

95

1-7533062792

2020-02-07

2020-02-07

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-07

Suspected Breach Correct
Address on file

N/A

2020-02-07

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-07

OH received voicemail from client and attempted to
contact client to address correspondence issues. Attempt
unsuccessful. OH left voicemail which was never retumed.

E5

1-7553832333

2020-02-11

2020-02-11

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-11

Suspected Breach Correct
Address on file

N/A

2020-02-11

None Required

2020-02-11

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

1-7556766617

2020-02-11

2020-02-11

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-11

Suspected Breach Correct
Address on file

N/A

2020-02-11

None Required

2020-02-11

The OH Agent confirmed that the address on file was a
match with the client's address. The client declined to
receive their correspondence because they already have
the information.
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missing correspondence to the client, at their request.

98 1-7556766712 | 2020-02-11 2020-02-11 Possible Misdirected Communication: Client did | 2020-02-11 Suspected Breach Correct N/A 2020-02-11 None Required 2020-02-11 The OH Agent confirmed that the address on file was a
not receive Cancer Screening correspondence Address on file match with the client’s address. The OH resent the
containing Screening Test Result, client's name, missing correspondence to the client, at their request.
client address and age (implied by eligibility).

100 1-7553832333 | 2020-02-11 2020-02-11 Passible Misdirected Communication: Client did 2020-02-11 Suspected Breach Correct N/A 2020-03-04 OH to confirm address on file with the client, | 2020-02-11 OH confirmed that the address on file was a match with
not receive Cancer Screening correspondence Address on file given that their mail was not received. the client's address. The OH resent the missing
containing Screening Test Result, client's name, correspondence to the client, at their request.
client address and age (implied by eligibility).

101 1-7556766617 | 2020-02-11 2020-02-11 Possible Misdirected Communication: Clientdid | 2020-02-11 Suspected Breach Correct N/A 2020-02-11 OH to confirm address on file with the client, | 2020-02-11 OH confirmed that the address on file was a match with
not receive Cancer Screening Address on file given that their mail was not received. the client's address. The OH resent the missing
Invitation/F i Letter general correspondence to the client, at their request.
age information (age-range for eligibility for
Screening Program), client's address, client's
screening status.

102 1-7556766660 | 2020-02-11 2020-02-11 Possible Misdirected Communication: Client did | 2020-02-11 Suspected Breach Correct N/A 2020-02-11 OH to confirm address on file with the client, | 2020-02-11 OH confirmed that the address on file was a match with
not receive Cancer Screening Address on file given that their mail was not received. the client's address. The OH resent the missing
Invitation/F inder Letter ining general comespondence to the client, at their request.
age information (age-range for eligibility for
Screening Pragram), client's address, client's
screening status.

103 1-7556766712 | 2020-02-11 2020-02-11 Possible Misdirected Communication: Client did | 2020-02-11 Suspected Breach Correct N/A 2020-02-11 OH to confirm address on file with the client, | 2020-02-11 OH confirmed that the address on file was a match with
not receive Cancer Screening correspondence Address on file given that their mail was not received. the client's address. The OH resent the missing
containing Screening Test Resuit, client's name, correspondence to the client, at their request.
client address and age (implied by eligibility).

104 1-7556767313 | 2020-02-12 2020-02-12 Possible Misdirected Communication: Client did | 2020-02-12 Suspected Breach Correct N/A 2020-02-12 None Required 2020-02-12 The OH Agent confirmed that the address on file was a
not receive Cancer Screening correspondence Address on file match with the client's address. The OH resent the
containing Screening Test Result, client's name, missing correspondence to the client, at their request.
client address and age (implied by eligibility).

105 1-7559893204 | 2020-02-12 2020-02-12 Possible Misdirected Communication: Clientdid | 2020-02-12 Suspected Breach Comrect NIA 2020-02-12 None Required 2020-02-12 The OH Agent confirmed that the address on file was a

not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

Address on file

match with the client's address. The OH resent the
missing correspondence to the client, at their request.
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correspondence to the client, at their reque:;L -

107

1-7559893204

2020-02-12

2020-02-12

Possible Misdirected Communication: Client did
not receive Cancer Screening coespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-12

Suspected Breach Correct
Address on file

N/A

2020-02-12

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-12

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

108

1-7563360610

2020-02-13

2020-02-13

Possible Misdirected Communication: Client did
not receive Cancer Screening cormrespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-13

Suspected Breach Correct
Address on file

N/A

2020-02-13

None Required

2020-02-13

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing carrespondence to the client, at their request.

108

1-7563360610

2020-02-13

2020-02-13

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-13

Suspected Breach Correct
Address on file

N/A

2020-02-13

OH ta confirm address on file with the client,
given that their mail was not received.

2020-02-13

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

110

1-7582486091

2020-02-20

2020-02-20

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-20

Suspected Breach incorrect
Address on file

N/A

2020-02-20

OH to confirm address on file with the client,
glven that their mail was not received.

2020-02-20

OH confirmed that the address on file was not a match
with the client’s address. The OH resent the missing
correspondence to the client, at their request.

111

1-7598891687

2020-02-24

2020-02-24

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-24

Suspected Breach Correct
Address on file

N/A

2020-02-24

None Required

2020-02-24

The OH Agent confirmed that the address on file was &
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

112

1-7598891687

2020-02-24

2020-02-24

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-24

Suspected Breach Correct
Address on file

N/A

2020-02-24

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-24

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

13

1-7605264844

2020-02-26

2020-02-26

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-26

Suspected Breach Correct
Address on file

N/A

2020-02-26

None Required

2020-02-26

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

114

1-7605264886

2020-02-26

2020-02-26

Possible Misdirected Communication: Client did
not receive Cancer Screening cormespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-26

Suspected Breach Correct
Address on file

N/A

2020-02-26

None Required

2020-02-26

The OH Agent confinmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence 1o the client, at their request.
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correspondence because they already have the
information.

118

1-7605264886

2020-02-26

2020-02-26

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resuit, client's name,
client address and age (implied by eligibility).

2020-02-26

Suspected Breach Correct
Address on file

N/A

2020-02-26

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-26

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

117

1-7608906677

2020-02-27

2020-02-27

Possible Misdirected Communication: Client did
not receive Cancer Screening corespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-27

Suspected Breach Correct
Address on file

N/A

2020-02-27

None Regquired

2020-02-27

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

118

1-7608906677

2020-02-27

2020-02-27

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-02-27

Suspected Breach Comect
Address on file

N/A

2020-02-27

OH to confirm address on file with the client,
given that their mail was not received.

2020-02-27

OH confimed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

119

1-7622300514

2020-03-02

2020-03-02

Possible Misdirected Communication: Client did
not receive Cancer Screening corespondence
containing Screening Test Result, client's name,
client address and age (impiied by eligibility).

2020-03-02

Suspected Breach Correct
Address on file

N/A

2020-03-02

OH to confirm address on file with the client,
given that their mail was not received.

2020-03-02

OH confirmed that the address on file was a match with
the client's address. The cfient declined to receive their
correspondence because they already have the
information.

120

1-7625260928

2020-03-03

2020-03-03

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-03-03

Suspected Breach Correct
Address on file

N/A

2020-03-03

©OH to confirm address on file with the client,
given that their mail was not received.

2020-03-03

OH confirmed that the address on file was a match with
the client’s address. The OH resent the missing
comespondence to the client, at their request.

121

1-7628445778

2020-03-04

2020-03-04

Possible Misdirected Communication: Client did
not receive Cancer Screening correspendernce
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-03-04

Suspected Breach Correct
Address on file

N/A

2020-03-04

None Required

2020-03-04

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing comrespondence to the client, at their request.

122

1-7628481411

2020-03-04

2020-03-04

Possible Misdirected Communicatior:; Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-03-04

Suspected Breach Correct
Address on file

N/A

2020-03-04

None Required

2020-03-04

The OH Agent confirmed that the address on file was a
match with the client’s address. The OH resent the
missing correspondence to the client, at their request.

123

1-7628445778

2020-03-04

2020-03-04

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by efigibility).

2020-03-04

Suspected Breach Correct
Address on file

N/A

2020-03-04

OH to confirm address on file with the client,
given that their mait was not received,

2020-03-04

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
comrespondence to the client, at their request.
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125

1-7644412043

2020-03-09

2020-03-09

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Resuit, client's name,
client address and age (implied by eligibility).

2020-03-09

Suspected Breach Correct
Address on file

N/A

2020-03-09

None Required

2020-03-09

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

126

1-7644412043

2020-03-09

2020-03-09

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resutt, client's name,
client address and age (implied by eligibility).

2020-03-09

Suspected Breach Correct
Address on file

N/A

2020-03-09

OH to confirm address on file with the client,
given that their mail was not received.

2020-03-09

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

127

1-7650337361

2020-03-11

2020-03-11

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-03-11

Suspected Breach Wrong
Address on file

N/A

2020-03-11

OH to confirm address on file with the client,
given that their maii was not received.

2020-03-11

OH confirmed that the address on file was not a
match with the client's address. The OH resent the
missing carrespondence 1o the client, at their request.

128

1-7656812837

2020-03-13

2020-03-13

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-03-13

Suspected Breach Correct
Address on fite

N/A

2020-03-13

None Required

2020-03-13

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

129

1-7656812837

2020-03-13

2020-03-13

Possible Misdirected Communication: Cient did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-03-13

Suspected Breach Correct
Address on file

N/A

2020-03-13

OH to confinm address on file with the client,
given that their mail was not received.

2020-03-13

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
carrespondence to the client, at their request.

130

1-7665503725

2020-03-16

2020-03-16

Possible Misdirected Communication: Client did
not receive Cancer Screening corespondence
containing Screening Test Resutt, client's name,
client address and age (implied by eligibility).

2020-03-16

Suspected Breach Correct
Address on file

N/A

2020-03-16

None Required

2020-03-16

The OH Agent confinmed that the address on file was a
match with the client's address. The client declined to
receive their corespondence because they already have
the information.

13§

1-7665503725

2020-03-18

2020-03-16

Passible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-03-16

Suspected Breach Correct
Address on file

N/A

2020-03-16

©OH to confirm address on file with the client,
given that their mail was not received.

2020-03-16

OH confirmed that the address on file was a match with
the client's address. The client declined to receive their
cormrespondence because they already have the
information.

132

1-7671106851

2020-03-18

2020-03-18

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client’s name,
client address and age (implied by eligibility).

2020-03-18

Suspected Breach Correct
Address on file

N/A

2020-03-18

None required.

2020-03-18

The OH Agent confirmed that the address on file was a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.
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correspondence to the client, at their request.

159 1-7727627478 | 2020-07-29 2020-07-29 Passibie Misdirected Communication: Clientdid | 2020-07-29 Suspected Breach Wrong N/A 2020-08-04 OH to confirm address on file with the client, | 2020-07-29 OH confirmed that the address on file was not a match
not receive Cancer Screening correspondence Address on file given that their mail was not received. with the client's address. The OH resent the missing
containing Screening Test Result, client's name, correspondence to the client, at their request.
client address and age (implied by eligibility).

160 1-7727734023 | 2020-08-12 2020-08-12 Possible Misdirected Communication: Client did | 2020-08-12 Suspected Breach Comrect N/A 2020-08-12 OH to confirm address on file with the client, | 2020-08-12 OH confirmed that the address on file was a match with
not receive Cancer Screening Address on file given that their mail was not received. the client's address. The OH resent the missing
Invitati inder Letter general correspondence to the client, at their request.
eligibility for Screening Program), client's
address, client's screening status.

161 1-7727947563 | 2020-09-01 2020-08-01 Possible Misdirected Communication: Clientdid | 2020-08-01 Suspected Breach Correct NIA 2020-09-01 OH to confirm address on file with the client, | 2020-08-01 The OH Agent confirmed that the address on file was a
not receive Cancer Screening correspondence Address on file given that their mail was not received. match with the client's address. The OH resent the
containing Screening Test Result, client's name, missing correspondence to the client, at their request.
client address and age (implied by eligibility).

162 1-7727860382 | 2020-09-01 2020-08-01 Possible Misdirected Communication: Client did | 2020-08-01 Suspected Breach Correct N/A 2020-09-01 OH to confirm address on file with the client, | 2020-09-01 OH confirmed that the address on file was a match with
not receive Cancer Screening correspondence Address on file given that their mail was not received. the client's address. The OH resent the missing
containing Screening Test Resutt, client's name, correspondence to the client, at their request.
client address and age (implied by eligibility).

163 1-7727947563 | 2020-09-10 2020-08-10 F ible Misdirected C Clientdid | 2020-08-10 Suspected Breach Correct N/A 2020-09-28 OH to confirm address on file with the client, | 2020-08-10 OH confirmed that the address on file was a match with
not receive Cancer Screening correspondence Address on file given that their mail was not received. the client's address. The OH resent the missing
containing Screening Test Result, client's name, correspondence to the client, at their request.
client address and age (implied by eligibility).

164 1-7728005044 | 2020-09-14 | 2020-09-14 Possible Misdirected Communication: Clientdid | 2020-08-14 Suspected Breach Correct N/A 2020-09-30 OH to confirm address on file with the client, | 2020-08-14 The OH Agent confirmed that the address on file was a

not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

Address on file

given that their mail was not received.

match with the client's address. The OH resent the
missing correspondence to the client, at their request.
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not receive Cancer Screening correspondence
containing Screening Test Result, client’s name,
client address and age (implied by eligibility).

Address on Tile
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corresponderce to the client, at their request.

not receive Cancer Screening cormespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

Address on file

given that their mail was not received.

166 1-7728039699 | 2020-09-18 2020-09-18 Paossible Misdirected Communication: Client did 2020-09-18 Suspected Breach Correct N/A 2020-08-18 OH to confirm address on file with the client, | 2020-09-18 The OH Agent confirmed that the address on file was a
not receive Cancer Screening Address on file given that their mail was not received. match with the client's address. The client declined to
Invitation/Reminder Letter containing eligibility receive their corespondence because they already have
for Screening Program), client's address, client's the information.
screening status.

167 1-7728005044 | 2020-08-18 2020-09-18 Possible Misdirected Communication: Client did | 2020-09-18 Suspected Breach Cormect N/A 2020-09-18 OH to confirm address on file with the client, | 2020-09-18 OH confirmed that the address on file was a match with
not receive Cancer Screening Address on file given that their mail was not received. the client's address. The client declined to receive their
Invitation/Reminder Letter containing eligibility correspondence because they already have the
for Screening Program), client's address, client's information.
screening status.

[ 168 1-7728040138 | 2020-09-22 2020-09-22 Possible Misdirected Communication: Client did | 2020-09-22 Suspected Breach Correct N/A 2020-09-22 OH to confirm address on file with the ctient, | 2020-09-22 The OH Agent confirmed that the address on file was not
not receive Cancer Screening comespondence Address on file given that their mail was not received. a match with the client's address. The OH resent the
containing Screening Test Result, client's name, missing correspondence to the client, at their request and
client address and age (implied by eligibility). updated client's address

189 1-7728107686 | 2020-09-22 2020-08-22 Puossibte Misdirected Communication: Client did | 2020-09-22 Suspected Breach Comect N/A 2020-09-28 OH to confirm address on file with the client, | 2020-09-22 The OH Agent confirmed that the address on file was not
not receive Cancer Screening correspondence Address on file given that their mail was not received. a match with the client's address. The CH resent the
containing Screening Test Result, client's name, missing correspondence to the client, at their request and
client address and age (implied by eligibility). updated client's address

170 1-7728039699 | 2020-09-22 | 2020-09-22 Possible Misdirected Communication: Client did | 2020-09-22 Suspected Breach Correct N/A 2020-09-22 OH to confinm address on file with the client, | 2020-08-22 OH confirmed that the address on {ile was a match with
not receive Cancer Screening correspondence Address on file given that their mail was not received. the client's address. The OH resent the missing
containing Screening Test Result, client's name, correspondence to the client, at their request.
client address and age (implied by eligibility).

71 1-7728040138 | 2020-09-22 | 2020-09-22 Possible Misdirected Communication: Client did | 2020-09-22 Suspected Breach Correct N/A 2020-09-22 OH to confirm address on file with the client, | 2020-09-28 OH confirmed that the address on file was a match with

the client's address. The OH resent the missing
correspandence to the client, at their request.
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not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

Address on file

given that their mail was not receivea.
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TNe CHENTS dauress. | Ne wn ieseinl e rminsny
comrespondence to the client, at their request.

181 1-7728567165 | 2020-11-11 2020-11-11 Possibie Misdirected Communication: Client did | 2020-11-11 Suspected Breach Comect N/A 2020-11-11 OH to confirm address on file with the client, | 2020-11-25 OH confirmed that the address on file was a match with
not receive Cancer Screening comespondence Address on file given that their mail was not received. the client's address. The OH resent the missing
containing Screening Test Result, client's name, cormespondence to the client, at their request.
client address and age (imptied by eligibility).

182 1-7728733209 | 2020-11-23 2020-11-23 Possibie Misdirected Communication: Client did | 2020-11-23 Suspected Breach Correct N/A 2020-11-24 OH to confirm address on file with the client, | 2020-11-24 OH confirmed that the address on file was a match with
not receive Cancer Screening correspondence Address on file given that their mail was not received. the client's address. The OH resent the missing
containing Screening Test Result, client's name, cormespondence to the client, at their request.
client address and age (implied by eligibility).

183 1-7728788433 | 2020-11-25 2020-11-25 Possible Misdirected Communication: Client did | 2020-11-25 Suspected Breach Correct N/A 2020-11-25 OH to confirm address on file with the client, | 2020-11-25 OH confirmed that the address on file was a match with
not receive Cancer Screening correspondence Address on file given that their mail was not received. the client's address. The OH resent the missing
centaining Screening Test Result, client's name, correspondence to the client, at their request.
client address and age (implied by eligibility).

184 1-7728788564 | 2020-11-25 2020-11-25 Possible Misdirected Communication: Client did | 2020-11-25 Suspected Breach Wrong N/A 2020-11-25 OH to confirm address on file with the client, | 2021-05-03 OH confirmed that the address on file was not a
not receive Cancer Screening correspondence Address on file given that their mail was not received. match with the client's address. The client declined to
containing Screening Test Result, client's name, receive their correspondence because they already have
client address and age (implied by eligibility). the information.

185 1-7728796279 | 2020-11-26 2020-11-26 Possible Misdirected Communication: Client did | 2020-11-26 Suspected Breach Correct N/A 2021-01-21 OH to confirm address on file with the client, | 2020-11-26 OH confirmed that the address on file was a match with
not receive Cancer Screening correspondence Address on file given that their mail was not received. the client's address. The OH resent the missing
containing Screening Test Result, client's name, correspondence to the client, at their request.
client address and age (implied by eligibility).

186 N/A 2020-12-02 2020-12-02 Passible Misdirected Communication: Clientdid | 2020-12-02 The OH Agent destroyed the N/A 2021-04-23 OH to confirm address on file with the client, | 2020-12-02 Address inactivated. The OH Agent was unable to reach

not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

paper document,

given that their mail was not received.

the client.
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not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

Address on tiie
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S S,
carrespondence to the client, at their request.

188

1-7728980256

2020-12-10

2020-12-10

Possibie Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2020-12-10

Suspected Breach Correct
Address on file

N/A

2021-01-21

OH to confirm address on file with the client,
given that their mail was not received.

2021-12-10

OH confirmed that the address on file was a match with
the client's address. The client declined to receive their
correspondence because they already have the
information.

189

1-7729041591%

2020-12-15

2020-12-15

Possible Misdirected Communication: Client did
not receive Cancer Screening
Invitation/Reminder Letter containing eligibility
for Screening Program), client's address, client's
screening status.

2020-12-15

Suspected Breach Correct
Address on file

N/A

2020-12-15

OH to confirm address on file with the client,
given that their mail was not received.

2020-12-15

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
comespondence to the client, at their request.

180

1-7729322405

2021-01-07

2021-01-07

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-01-07

Suspected Breach Cormect
Address on file

N/A

2021-01-07

OH to confirm address on file with the client,
given that their mail was not received.

2021-01-21

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspendence to the client, at their request.

191

1-7729322501

2021-01-07

2021-01-07

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resutt, client's name,
client address and age {implied by eligibility).

2021-01-07

Suspected Breach Correct
Address on file

NIA

2021-01-07

OH to confirm address on file with the client,
given that their mail was not received.

2021-01-07

OH confirmed that the address on file was a match with
the client’s address. The OH resent the missing
correspondence to the client, at their request.

1-7729401106

2021-01-14

2021-01-14

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-01-14

Suspected Breach Correct
Address on file

N/A

2020-01-14

©OH to confirm address or file with the client,
given that their mail was not received.

2021-01-14

OH canfirmed that the address on file was a maich with
the client's address. The OH resent the missing
correspondence to the client, at their request.

193

1-7729401461

2021-01-14

2021-01-14

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Resutt, client's name,
client address and age (implied by eligibility).

2021-01-14

Suspected Breach Corect
Address on file

N/A

2021-01-14

OH to confirm address on file with the client,
given that their mail was not received.

2021-01-14

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
comespondence to the client, at their request.

194

17729634681

2021-01-28

2021-01-29

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-01-29

Suspected Breach Cormect
Address on file

N/A

2021-01-29

OH to confirm address on file with the client,
given that their mail was not received.

2021-01-29

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspendence to the client, at their request.
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not receive Cancer Screening correspondence
containing Screening Test Result, client's name,

client address and age (implied by eligibility).

Address on file

given that their mail was not received.
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1ne cuents aaaress. | ne WK resent ine missing
correspondence ta the client, at their request.

204

1-7730314319

2021-03-03

2021-03-03

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-03-03

Suspected Breach Correct
Address on file

N/A

2021-06-08

OH to confirm address on file with the client,
given that their mail was not received.

2021-03-03

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
commespondence to the client, at their request.

205

1-7730737931

2021-03-23

2021-03-23

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-03-23

Suspected Breach Correct
Address on file

N/A

2021-03-23

OH to confirm address on file with the client,
given that their mail was not received.

2021-03-23

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

206

1-7731443560

2021-04-09

2021-04-09

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-04-09

Suspected Breach Cosrect
Address on file

N/A

2021-06-08

OH to confirm address on file with the client,
given that their mail was not received.

2021-04-09

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
comespondence to the client, at their request.

207

1-7731593585

2021-04-14

2021-04-14

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility}.

2021-04-14

Suspected Breach Wrong
Address on file

N/A

2021-04-14

OH to confinn address on file with the client,
given that their mail was not received.

2021-04-14

OH confirmed that the address on file was not a
match with the client's address. The OH resent the
missing correspondence to the client, at their request.

208

1-7732507602

2021-05-04

2021-05-04

Possible Misdirected Communicatior: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-05-04

Suspected Breach Wrong
Address on file

N/A

2021-05-04

OH ta cenfirm address on file with the client,
given that their mail was not received.

2021-05-04

OH confirmed that the address on file was not a match
with the client's address. The OH resent the missing
correspondence to the client, at their request.

208

1-7732943194

2021-05-11

2021-05-11

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-05-11

Suspected Breach Correct
Address on file

N/A

2021-05-13

OH to confinm address on file with the client,
given that their mail was not received.

2021-05-11

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

210

1-7733162968

2021-05-13

2021-05-13

Possible Misdirected Communication; Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,

client address and age (implied by eligibility).

2021-05-13

Suspected Breach Wrong
Address on file

N/A

2021-06-08

OH to confirm address on file with the client,
given that their mail was not received.

2021-05-13

OH confimed that the address on file was not a maich
with the client's address. The OH resent the missing
correspondence to the client, at their request.
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not receive Cancer Screening corresponaence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).
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correspandence to the client, at their request.

212

1-7734756594

2021-06-22

2021-06-22

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-06-22

Suspected Breach Wrong
Address on file

N/A

2021-06-22

OH to confirm address on file with the client,
given that their mail was not received.

2021-08-22

OH confirmed that the address on file was not a
match with the client's address. The OH resent the
missing correspandence 1o the client, at their request.

213

1-7737639761

2021-08-27

20621-08-27

Possible Misdirected Communication: Client did
not receive Cancer Screening comespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-08-27

Suspected Breach Correct
Address on file

N/A

2022-08-27

OH 1o confirm address on file with the client,
given that their mail was not received.

2022-08-27

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
commespondence to the client, at their request.

1-7737665933

2021-08-30

2021-08-30

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence

containing Screening Test Result, client’s name,
client address and age (implied by eligibility).

2021-08-30

The OH Agent inactivated the
address. The Unintended
Recipient was asked to retum
letter.

N/A

2021-09-14

The OH Agent should confirm address on
file with the client, given that their mail was
ot received.

2021-08-30

Address inactivated. The OH Agent was unable to reach
the client.

218

1-7738966479

2021-09-23

2021-09-23

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2021-09-23

Suspected Breach Correct
Address on file

N/A

2021-09-23

OH to confirm address on file with the client,
given that their mail was not received.

2021-08-23

OH confirmed that the address on file was a match with
the client's address. The client declined to receive their
correspondence because they already have the
information.

216

1-7744492527

2022-01-04

2022-01-04

Possible Misdirected Communication: Client did
not receive Cancer Screening commespondence
containing Screening Test Result, client's name,
client address and age (implied by eligibility).

2022-01-04

Suspected Breach Correct
Address on file

N/A

2022-01-04

OH to confirm address on file with the client,
given that their mail was not received.

2022-01-04

OH confirmed that the address on file was a match with
the client’s address. The OH resent the missing
comespondence to the client, at their request.

217

1-7748877255

2022-03-25

2022-03-25

Possibie Misdirected Communication: Client did
not receive Cancer Screening correspondence
containing Screening Test Result, client's name,
client address and age (implied by efigibility).

2022-03-25

Suspected Breach Comect
Address on file

N/A

2022-03-25

OH to confirm address on file with the client,
given that their mail was not received.

2022-03-25

OH confirmed that the address on file was a match with
the client's address. The OH resent the missing
correspondence to the client, at their request.

218

1-7749565449

2022-04-01

2022-04-01

Possible Misdirected Communication: Client did
not receive Cancer Screening
Invitation/Reminder Letter containing general
age information (age-range for eligibility for
Screening Programy, client’s address, client's
screening status.

2022-04-01

Suspected Breach Correct
Address on file

N/A

2022-07-11

Address to be inactivated. The OH Agent
should attempt to contact the intended
client.

2022-04-01

Address inactivated, The OH Agent was unable to reach
the client.

1-7755111852

2022-07-18

2022-07-18

Possible Misdirected Communication: Client did
not receive Cancer Screening correspondence

containing Screening Test Resutt, client’s name,
client address and age (implied by eligibility).

2022-07-18

Suspected Breach Correct
Address on file

2022-07-18

2022-08-04

Contact Centre to confirm address on file
with the client, given that their mail was not
received.,

2022-07-18

Contact Centre confirmed that the address on file was a
match with the client's address. The Contact Centre resent
the missing comespondence to the client, at their request.
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Analytics Assembly — Privacy Overview

in Person November 18, 2019
Data Privacy Week - Open House for all staff, including Presentation | In Person January 27, 2020
from the Ministry of Health on PHIPA Modernization
Ontario Health Board Training - Data Breach Liability In Person February 27, 2020
Fulfilment House Annual Privacy Training Online March 26, 2020
Annual Privacy Day - Message to all staff posted to the OH intranet Intranet January 22, 2021
page for Annual Privacy Day emphasizing the impartance of privacy,
Ontario Health’s commitment and role in protecting privacy in
accordance with PHIPA
Privacy presentation/training provided to the OH Board Virtual/Online March 23, 2021
Contact Centre Privacy Training - new employees Virtual/Online March 16, 2021
Fulfilment House Annual Privacy Training Online May 12, 2021
Mandatory Training for Privacy and Security email to all staff notifying | Email May 25, 2021
them of the upcoming enroliment of mandatory privacy and security
training, and OH's compliance requirements for all employees and
agents to complete the training.
Privacy role-based training for the Privacy Staff: PHIPA roles and Virtual/Online June 2, 2021
authorities
Privacy and Securily presentation/review of the OH 2020/21 Annual Email/Meeting June 8, 2021
Privacy and Security Report to Senior Leadership Team Materials
Privacy role-based training for the Privacy Staff: Role of the IPC Virtual/Online June 16, 2021
Privacy rofe-based training for the Privacy Staff: De-identification Virtual/Online Part 1; June 2021

Part 2: October, 2021

Privacy and Security presentation/review of the OH 2020/21 Annual Virtual/Online June 23, 2021
Privacy and Security Report to the OH Board
Privacy role-based training for the Privacy Staff: Data Sharing Virtual/Online September, 2021
Agreements
Privacy role-based training for the Privacy Staff: Prescribed Virtual/Online November, 2021
Organization and EHR
Contact Centre Training - new employees Virtual/Online October 19, 2021
Privacy authorities overview — Datasphere WG Virtual/Online December 2021
Contact Centre Training - new employees Virtual/Online January 18, 2022
Privacy role-based training for the Privacy Staff: Information Security | Virtual/Online January 26%, 2022
Message to all staff posted to the OH intranet page for Annual Intranet January 28, 2022
Privacy Day emphasizing the importance of privacy, OH's
commitment and role in protecting privacy in accordance with PHIPA
Contact Centre Training - new employees Virtual/Online February 15, 2022
Contact Centre Training - new employees Virtual/Online March 8, 2022
Portfolio Fair — Privacy Presentation for all Staff Virtual/Online March, 2022
Privacy role-based training for the Privacy Staff: Privacy Incident Virtual/Online March 9th 2022
Management
Fulfilment House Annual Training Virtual/Online March 9th, 2022
Privacy role-based training for the Privacy Staff: Data Architecture Virtual/Online April, 2022
Privacy role-based training for the Privacy Staff: PIAs remember the | Virtual/Online May 4, 2022
objective
All staff email re: Published the new standards on the OH Policy Hub | All staff email May, 2022:
Article published on the Pulse on the harmonization of legacy policies | Intranet May 17, 2022
and developing new enterprise policies.
Mandatory Training for Privacy and Security email to all staff notifying | Email June, 2022
them of the upcoming enrollment of mandatory privacy and security
training, and OH's compliance requirements for all employees and
agents to complete the training.
Annual Privacy & Security Report — 2021/22 presented to the ITC Virtual/Online June 21, 2022

Board Committee

Privacy and Securily presentation/review of the OH 2012/22 Annual
Privacy and Security Report to Senior Leadership Team

Email/Meeting
Materials

June, 2022
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Appendix K — Security Communications Log
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11/6/2019

Take Our Kids To Work Day Other

Cyber security awareness month - Your security q's answered Panel discussion | 11/7/2019
Security Documents Update EMERGE article 11/22/2019
CWE Top Ten Update Security News 11/27/2019
Incident Management Tabletop Exercise Other 12/6/2019
Security Documents Update EMERGE article 1/21/2020
How Much Is My Data Worth? EMERGE article 1/30/2020
Business Continuity and Crisis Management (BCCM) Training EMERGE article 2/4/2020
January Phishing Simulation Exercise Email 2/5/2020
New Malware Phishing — Coronavirus Email with Attachment EMERGE article 2/6/2020
Everyone loves a good bargain, but when is it too good to be true? | EMERGE article 2/20/2020
Banner to external emails on Outlook EMERGE article 3/20/2020
Be Aware of COVID — 19 Phishing and Fraud Other 3/23/2020
World Backup Day — March 31st EMERGE article 3/30/2020
Secure Remote Work Practices EMERGE article 4/1/2020
Phishing Awareness Webinar Training April 2020
Security Documents Update EMERGE article | 4/7/2020
April Phishing Simulation Exercise Email 4/29/2020
New OH Security Policies and Standards EMERGE article | 4/30/2020
How to prevent ransomware attacks EMERGE article 4/30/2020
How to create strong and memorable passwords EMERGE article 5/20/2020
Covid-19 contact-tracing text message scams EMERGE article 5/26/2020
Digital Spring Cleaning EMERGE article 6/24/2020
Security Documents Update EMERGE article 6/30/2020
Mobile Safety Tips EMERGE article 7/14/2020
Top Cyber Security Trends in 2020 — Cyber Security News The Pulse Post 7/30/2020
Phishing Awareness Webinar EMERGE article 8/24/2020
How to Prevent Identity Theft EMERGE article | 8/28/2020
What is malware & how do you know you have been infected? EMERGE article 9/22/2020
2020 Privacy, Security and RIM Refresher Training Other 9/24/2020
Cyber Security Awareness Month - CEO Blog post Other 10/5/2020
Cyber Security Awareness Month The Pulse post 10/5/2020
Cyber Security Awareness Month — week 1 EMERGE article 10/5/2020
Cyber Security Awareness Month — week 2 EMERGE article 10/13/2020
#ThinkDigitalHealth The Pulse Post 11/18/2020
Cyber Security Awareness Month — week 3 EMERGE article 10/28/2020
Cyber Security Awareness Month — week 4 EMERGE article 10/28/2020
Cyber Security Awareness Month — Round off EMERGE article 10/28/2020
Incidents of Ransomware on the Rise EMERGE article 10/30/2020
Cyber Safe Online Shopping EMERGE article 11/17/2020
Holiday Shopping Scams EMERGE article 12/7/2020
Top Cyber Security New Year's Resolutions for an Uncertain Year | EMERGE article 112512021
Ahead

Health Sector Cyber Security Operating Module: Progress Update presented to ITC | 3/23/2021
& Cyber Security Update

March Phishing Simulation Exercise Email 41172021
Cyber Security Update Presented to ITC | 6/25/2021
Phishing Simulations The Pulse Post 6/11/2021
Monthly Phishing Simutation Campaign — June 2021 Emaii 6/16/2021
Annual Privacy & Security Report — 2020/21 Presented to ITC | 6/22/2021
Cyber Security Education Session: Security Breach Escalation Path

Monthly Phishing Simuiation Campaign — August 2021 Email 8/16/2021
Did you know yau can report phishing from your Outlook? The Pulse Post 8/10/2021
Ontario Heaith Phishing Simulation Email 9/1/2021
Monthly Phishing Simulation Campaign — September 2021 Email 9/13/2021
Jain us for Cyber Security Awareness Month The Pulse Post 10/22/2021
Monthly Phishing Simulation Campaign — October 2021 Email 10/27/2021
Monthly Phishing Simulation Campaign — November 2021 Email 11/1/2021
Security Training for Finance and Procurement Email 11/16/2021
Cyber Security Report Presented to ITC | 11/23/2021
Digital Health Week — Ontario Health Highlights The Pulse Post 12/3/2021
Monthly Phishing Simutation Campaign — December 2021 Email 12/14/2021
Monthly Phishing Simulation Campaign — Jan 2022 Email 1/21/2022
Monthly Phishing Simulation Campaign — Feb 2022 Email 2/25/2022
Monthly Phishing Simulation Campaign — Mar 2022 Email 3/22/2022
Cyber Security Report Presented to [TC | 3/23/2022
Monthly Phishing Simulation Campaign ~ Apr 2022 Email 3/22/2022
Monthly Phishing Simulation Campaign — May 2022 Email 5/27/2022
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2022 Privacy and Security Training All Staff 6/12/2022
Annual Privacy & Security Report — 2021/22 Presented to ITC | 6/21/2022
Daily Threat Intelligence Brief Other Daily

Monthly Phishing Simulation Campaign — June 2022 Email 6/29/2022
Monthly Phishing Simulation Campaign ~ July 2022 Email 7125/2022
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Appendix L — Business Continuity & Disaster Recovery Test Logs

Tabletop Testing

[ TV VIRV RSV

e e

—p——————

requiremen‘l"s. Etgléj aiid Iink fér dochenl location

Platform & Cloud April 7-2022 Service provider information to be updated
Operations
IT Service Management April 7-2022 Apps, recovery info, external clients, contact information, staffing

requirements, document location information to be updated

Tech Planning Continuity

April 12-2022

Follow up meeting with IT Service Management on the incident
management process, engage HR on the Incident management hotline
(updating etc.)

Product Mgmt & Customer | April 22-2022 Business functions to be updated

Value

Cyber Security Governance | April 13-2022 Business functions, and contact information to be updated
Product Management April 13-2022 | Staffing requirements and contact information to be updated

Delivery Cancer Care
Programs

Product Mgmt & Cust Value

March 29-2022

Business function MTO and document URL location to be updated

Project Governance

March 10-2022

N/A

Product Mgmt & Cust Value | March 7-2022 | N/A

& Products

Product Mgmt & Cust Value | March 24-2022 | Contact information to be updated
& Products

Data Centre Services

March 9-2022

N/A

Digital Health Standards

March 15-2022

Contact information to be updated

Digital Strategy

March 17-2022

Contact and business function procedures location information to be

Management updated
Product Mgmit & Customer | March 24-2022 | N/A
Value

Product Mgmt & Cust Value | March 8-2022 | Contact information to be updated
& Products

Customer Experience March 8-2022 | N/A
Customer Experience & March 4-2022 | N/A
Business

Cloud Centre of Excellence | March 15-2022 | N/A
Architecture Program March 17-2022 | N/A
Network Services March 22-2022 | N/A

Transformation Centre of
Excellence

March 16-2022

Contact information to be updated

Connected Health
Programs

March 25-2022

Contact, required application, and procedures location information to be
updated

Enterprise Products

March 18-2022

N/A

Customer Transition

March 16-2022

Service provider information to be updated
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Recovery & DPM 914:30 16:30
File Level Data Backup System (Data Protector) | Component | 11/19/201 11/19/2019 Satisfactory
Recovery & DPM 9 10:00 11:00
Hyper-V HyperV Component | 11/29/201 11/29/2019 Satisfactory
Server 9 14:00 14:20
Recovery
File Level HyperV Component | 11/29/201 11/28/2019 Satisfactory
Recovery 9 15:00 15:00
File Level H:, M:, P: drives (PHI , individual and | Component | 12/23/201 | 3/6/2020 14:15 | Satisfactory
Recovery department storage) 9 14:00
File Level HyperV Component | 1/27/2020 | 1/27/2020 15:15 | Satisfactory
Recovery 15:00
File Level HyperV N/A 2/28/2020 | 2/28/2020 9:15 | Satisfactory
Recovery 9:00
Hyper-V HyperV N/A 3/26/2020 | 3/26/2020 17:00 | Satisfactory
Server 16:00
Recovery
File Level H:, M, P: drives (PHI, individual and N/A 4/24/2020 | 4/24/2020 16:30 | Satisfactory
Recovery dept storage) 16:00
SQL DB Data Backup System (Data Protector) N/A 5/19/2020 | 5/19/2020 16:00 | Satisfactory
Recovery & DPM 16:00
sQL DB Data Backup System (Dala Protector) | Component | 6/19/2020 | 6/19/2020 13:15 | Satisfactory
Recovery & DPM 12:30
Hyper-V Data Backup System (Data Protector) | Component | 8/13/2020 | 8/13/2020 14:30 | Satisfactory
Server & DPM 14:05
Recovery
Hyper-V Data Backup System (Data Protector) | Component | 8/13/2020 | 8/13/2020 15:05 | Satisfactory
Server & DPM 14:40
Recovery
Oracle DB Oracle RMAN Backup System Component | 8/17/2020 | 8/17/2020 11:00 | Satisfactory
Recovery 10:00
SQL DB HyperV Component | 8/27/2020 | 8/27/2020 14:05 | Satisfactory
Recovery 14:00
File Level Data Backup System (Data Protector) | Component | 10/29/202 10/29/2020 Satisfactory
Recovery & DPM 011:25 16:20
SQL DB Data Backup System (Data Protector) | Component | 10/29/202 10/29/2020 Satisfactory
Recovery & DPM 016:55 17:00
SQL DB Data Backup System (Data Protector) | Component | 10/28/202 10/30/2020 Satisfactory
Recovery & DPM 017:30 23:35
File Level H:, M:, P: drives (PH|, individual and | Component | 11/2/2020 | 11/2/2020 14:00 | Satisfactory
Recovery dept storage} 13:45
File Level Data Backup System (Data Protector) | Component | 11/3/2020 | 11/3/2020 11:55 | Satisfactory
Recovery & DPM 11:50
SQL DB Data Backup System (Data Protector) | Component | 11/6/2020 | 11/6/2020 14:00 | Satisfactory
Recovery & DPM 13:00
SQL DB Data Backup System (Data Protector) | Component | 12/4/2020 | 12/4/2020 13:20 | Satisfactory
Recovery PM 13:00
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Recovery & DPM

File Level Data Backup System (Data Protector) | Component | 1/8/2021 1/8/2021 12:00 | Satisfactory
Recovery & DPM 11:55
Oracle DB Data Backup System (Data Protector) | Component | 2/3/2021 2/3/2021 15:00 | Satisfactory
Recovery & DPM 14:30

SQL DB Data Backup System (Data Protector) | Component | 2/4/2021 2/4/2021 13:20 | Satisfactory
Recovery & DPM 13:00

SQL DB Data Backup System (Data Protector) | Component | 3/4/2021 3/4/2021 13:20 | Satisfactory
Recovery & DPM 13:00
Oracle DB Data Backup System (Data Protector) | Component | 3/5/2021 3/5/2021 15:00 | Satisfactory
Recovery & DPM 14:00

SQL DB Data Backup System (Data Protector) | Component | 4/9/2021 4/9/2021 13:20 | Satisfactory
Recovery & DPM 13:00

SQL DB Data Backup System (Data Protector) | Component | 5/7/2021 5/7/2021 13:15 | Satisfactory
Recovery & DPM 13:00

SQL DB Data Backup System (Data Protector) | Component | 6/4/2021 6/4/2021 13:10 | Satisfactory
Recovery & DPM 13:00

SQL DB Data Backup System {Data Protector) | Component | 7/5/2021 | 7/29/2021 13:55 | Satisfactory
Recovery &DPM 13:50

SQL DB Data Backup System (Data Protector) | Component | 7/28/2021 | 7/28/2021 16:05 | Satisfactory
Recovery & DPM 15:00

SQL DB Data Backup System (Data Protector) | Component | 8/8/2021 8/9/2021 11:40 | Satisfactory
Recovery & DPM 11:00

File Level H:, M:, P: drives (PHI, individual and N/A 9/1/2021 9/1/2021 8:25 Satisfactory
Recovery dept storage) 8:30

SQL DB Data Backup System (Data Protector) | Component | 9/9/2021 9/9/2021 13:30 | Satisfactory
Recovery & DPM 13:25

SQL DB Data Backup System (Data Protector) | Component | 10/7/2021 | 10/7/2021 13:30 | Satisfactory
Recovery & DPM 13:256

SQL DB Data Backup System (Data Protector) | Component | 11/5/2021 | 11/5/2021 13:15 | Satisfactory
Recovery & DPM 13:00

SQL DB Data Backup System (Data Protector) | Component | 12/3/2021 | 12/3/2021 13:20 | Satisfactory
Recovery & DPM 13.00

SQL DB Data Backup System (Data Protector) NIA 12/16/202 | 12/17/2021 0:20 | Satisfactory
Recovery DPM 119:55

File Level Data Backup System (Data Protector) | Component | 1/21/2022 | 1/21/2022 14:25 | Salisfactory
Recovery & DPM 14:00

File Level H:, M:, P: drives (PHI, individual and N/IA 1/26/2022 | 1/26/2022 12:00 | Satisfactory
Recovery dept storage) 11:30

SQL DB Data Backup System (Data Protector) | Compenent | 2/1/2022 | 2/11/2022 10:00 | Satisfactory
Recovery & DPM 10:00

SQL DB Data Backup System (Data Protector) | Component | 2/11/2022 | 2/11/2022 14:15 | Satisfactory
Recovery & DPM 14.00

File Level Data Backup System (Data Protector) | Compenent | 3/4/2022 | 3/4/2022 13:55 | Satisfactory
Recovery & DPM 13:30

File Leve! Data Backup System (Data Protector) | Component | 4/1/2022 | 4/1/2022 14:00 | Satisfactory
Recovery & DPM 13:30

File Level Data Backup System (Data Protector) | Component | §/12/2022 | 5/12/2022 14:00 | Satisfactory
Recovery &DPM 13:50
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Recovery & DPM 13:30 ’
SQL DB Data Backup System (Data Protector) | Component | 6/16/2022 | 6/16/2022 13:50 | Satisfactory
Recovery & DPM 13:30
File Level Data Backup System {Data Protector) | Component | 7/26/2022 | 7/26/2022 10:30 | Satisfactory
Recovery & DPM 10:00
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