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Privacy and Transparency in 
a Modern Government
Key submissions to government:

• Open letter on the policy 
framework for Ontario’s digital 
identity program 

• Comments on a trustworthy 
artificial intelligence framework 
for Ontario

• Comments on the proposed 
provincial data authority to 
provide broader access to 
government data 
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Children and Youth in a 
Digital World

Focus on digital literacy and institutions’ 
obligations when handling young people’s 
personal information:

• Sponsor of a resolution on children’s digital 
rights at the Global Privacy Assembly

• Webinar: Protecting student privacy rights in 
Ontario schools 

• Privacy Pursuit! Games and Activities for Kids 

• First decisions under Part X of the Child, 
Youth and Family Services Act (CYFSA)

• Advocating for children’s data rights in the 
private sector 
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Trust in Digital Health 

Initiatives to promote confidence in the 
digital health system:

• COVID-19 proof of vaccination 
consultations

• Virtual health care guidance

• Guidance on digital health under PHIPA

• Guidance on the use and disclosure of 
personal health Information for broader 
public health purposes 

• Initial review of Ontario Health as a 
prescribed organization

• Consultation on three-year reviews 
under PHIPA
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Next-Generation Law 
Enforcement

• Privacy Day webcast about law 
enforcement and surveillance 
technologies

New guidance and advice:
• Police body-worn camera programs 
• Use of facial recognition 

technology by police 
• Expansion of closed-circuit 

television systems 
• Community based approaches to 

policing



Information and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   |   www.ipc.on.caInformation and Privacy Commissioner of Ontario   |   www.ipc.on.ca

IPC Strategic Advisory Council

• Evolution of the IPC’s ad hoc advisory committee

• A permanent advisory council of experts from public/private sectors, 
academia, law, advocacy groups, health, education and law enforcement

• Members also participate on one of four priority tables, each dedicated to 
advancing a specific strategic priority
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PHIPA Decision 175

Three main takeaways:

1. De-identification is considered a “use” 
under PHIPA

2. Custodians planning to de-identify and 
sell data to a third party must clearly and 
explicitly state this in their public notice

3. Sale agreements must include additional 
privacy and security controls to ensure 
data remains de-identified Full  text of Decision 175 available at: 

www.ipc.on.ca/decisions
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PHIPA Decision 175 & ETHI 
Recommendations

• Decision 175 parallels recommendations of the House of Commons
Standing Committee on Access to Information, Privacy and Ethics (ETHI). 

• These recommendations focus on:

• transparency

• prohibiting re-identification 

• process and standards for de-identifying data
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Available next week at:
www.ipc.on.ca/about-us/annual reports
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2021 Annual Report:
Notable Trends

• Increase in freedom of information 
and Part X access requests

• Cyberattacks on the rise

• Employee snooping continues to 
undermine trust

• Misdirected emails and faxes are
still a problem 
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IPC Resources and Guidance 

www.ipc.on.ca/resources/
guidance-for-organizations



Information and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   |   www.ipc.on.caInformation and Privacy Commissioner of Ontario   |   www.ipc.on.ca

Resources
• IPC Strategic Priorities 2021-2025

https://www.ipc.on.ca/about-us/ipc-strategic-priorities-2021-2025-final-report/

• IPC Strategic Advisory Council 2021-2025 
https://www.ipc.on.ca/about-us/ipc-strategic-priorities-2021-2025-final-report/ipc-strategic-advisory-council-2021-
25/

• Privacy and Transparency in a Modern Government (various submissions)
https://www.ipc.on.ca/about-us/privacy-and-transparency-in-a-modern-government/

• Privacy Pursuit! Games and Activities for Kids
https://www.ipc.on.ca/wp-content/uploads/2021/09/privacy-pursuit-activity-book-for-kids_ipc.pdf

• Trust in Digital Health (health sector guidance)
https://www.ipc.on.ca/about-us/trust-in-digital-health/

• Model Governance Framework for Police Body-Worn Camera Programs in Ontario
https://www.ipc.on.ca/wp-content/uploads/2021/07/model-governance-framework-police-body-worn-camera-
programs.pdf

• PHIPA Decision 175
https://decisions.ipc.on.ca/ipc-cipvp/phipa/en/item/520967/index.do

https://www.ipc.on.ca/about-us/ipc-strategic-priorities-2021-2025-final-report/
https://www.ipc.on.ca/about-us/ipc-strategic-priorities-2021-2025-final-report/ipc-strategic-advisory-council-2021-25/
https://www.ipc.on.ca/about-us/privacy-and-transparency-in-a-modern-government/
https://www.ipc.on.ca/wp-content/uploads/2021/09/privacy-pursuit-activity-book-for-kids_ipc.pdf
https://www.ipc.on.ca/about-us/trust-in-digital-health/
https://www.ipc.on.ca/wp-content/uploads/2021/07/model-governance-framework-police-body-worn-camera-programs.pdf
https://decisions.ipc.on.ca/ipc-cipvp/phipa/en/item/520967/index.do
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www.ipc.on.ca/media-centre/
info-matters-podcast/
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CONTACT US

2 Bloor Street East, Suite 1400

Toronto, Ontario, Canada  M4W 1A8

Phone: (416) 326-3333 / 1-800-387-0073

TDD/TTY: 416-325-7539

Web: www.ipc.on.ca 

E-mail: info@ipc.on.ca

Media: media@ipc.on.ca / 416-326-3965

Information and Privacy Commissioner of Ontario 


