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Early Directions of the new IP Commissioner
• Focus on issues that matter most to Ontarians, informed by the broader global policy 

context 
• Collaborate with Canadian and international counterparts on cross-jurisdictional matters 
• Take a fair, practical and balanced approach to interpreting and applying new statutory 

provisions
• new administrative penalties under PHIPA
• data integration units under FIPPA
• privacy protections in Part X of CYFSA

• Continue to build on IPC’s strong legacy of public outreach and education
• Connect with as many Ontarians as possible, y compris les Franco-Ontariennes et les 

Franco-Ontariens



Information and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   |   www.ipc.on.caInformation and Privacy Commissioner of Ontario   |   www.ipc.on.ca

What’s Further Down On the Horizon

• IPC Strategic Priorities (Five-Year Plan)

• Ad Hoc External Advisory Board

• Open stakeholder / public consultation process

• Launch of new Strategic Priorities in early 2021
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COVID Alert App

• IPC and OPC support use of exposure notification app, conditional on its continued 
voluntariness and ongoing evaluation for effectiveness

• Worked closely with the Ontario government, and in collaboration with Federal Office of the 
Privacy Commissioner who worked closely with Health Canada  

• Detailed review of the Ontario PIA and Federal-Ontario MOU based on F/P/T Joint Privacy 
principles for contact tracing and similar apps

• All IPC recommendations were adopted
• Government of Ontario continues to be subject to Ontario’s privacy laws 
• IPC continuing oversight to review any changes to the app that may affect its security 

safeguards and ensure that the app be decommissioned if it is no longer achieving its purpose
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Body-Worn Cameras

• Shifting values around police 
and BWCs

• Public wants greater police 
accountability and transparency

• IPC working with Toronto police 
services on developing policy 
framework and procedures for 
implementation of BWC program

• Hoping it will serve as useful 
model for other police services   
in Ontario
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Brockville Decision - Brockville (City) v. IPC

• Ontario’s first FOI judicial review decision after Canada v. Vavilov
• Confirmed the standard of reasonableness in judicial review of IPC’s 

decisions
• Court recognized IPC’s significant experience with Ontario’s access and 

privacy laws
• Decision could have far-reaching impact for future challenges to IPC access 

orders before the courts

https://decisions.scc-csc.ca/scc-csc/scc-csc/en/item/18078/index.do
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Made-in-Ontario Private Sector Privacy Law

• August 13 – Ministry of Government and Consumer Services began a 
consultation regarding a made-in-Ontario private sector privacy law

• Key areas that the government is considering:
1. increased transparency
2. clear consent provisions
3. right to deletion and de-indexing
4. data portability 
5. compliance and enforcement
6. de-identified and derived data
7. expanded scope to include non-commercial organizations
8. data sharing including through data trusts

https://www.ontariocanada.com/registry/view.do?language=en&postingId=33967
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IPC Support for Private Sector Privacy Law

Key elements of a modern privacy framework:
• enhanced transparency and accountability 

requirements
• an emphasis on individual privacy rights, with clear 

rules for meaningful consent and pragmatic exceptions 
to consent subject to protective guardrails

• an agile regulator with the modern tools needed to 
support responsible innovation

• a broad range of enforcement mechanisms 

- Read Op-Ed

https://www.thestar.com/opinion/contributors/2020/09/16/opportunity-for-a-privacy-law-that-works-for-consumers-businesses.html
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Working from Home

Guides public institutions on home working 
arrangements during the pandemic

• Remote access
• Work-issued and personal devices
• Communicating by email
• Home workspaces 
• Paper records
• Access to information rights
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Phishing

Guides public institutions on how to protect 
personal information from phishing attacks

• What is phishing
• Impacts of phishing attacks
• How to recognize phishing messages
• How to protect against phishing attacks 
• How to respond to phishing attack
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Challenges in Processing Access Requests amidst 
COVID-19 Climate
Deemed Refusals
• The expectation to comply with Ontario’s access laws remains in effect.
• Given current climate, we understand that organizations may be unable to meet the 30-day 

response requirement.
• We have started processing Deemed Refusal appeals and will take into consideration the 

challenges facing the institution.
Third Party Appeals
• It’s important to note that the suspension order, under the Emergency Management and Civil 

Protection Act that ‘froze’ the time limits for initiating complaints or appeals to the IPC, expired 
on September 14, 2020. 

• The time limits for initiating complaints or appeals, as set out in the Acts, have resumed.

https://www.ontario.ca/laws/statute/90e09
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Challenges facing IPC amidst COVID-19 Climate
• IPC physical office closed in March, 2020
• Most tribunal services were not operating as usual
• We have now transitioned from a paper-based office to an electronic one
• All staff are now fully equipped to work from home
• Receiving mail and couriers remains an issue. The following are options for 

communicating with our office:
• regular mail
• Canada Post Expresspost
• encrypted CD or USB
• secure link

• Please visit our Impact of COVID-19 FAQs on our website

https://www.ipc.on.ca/newsrelease/ipc-closure-during-covid-19-outbreak/
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Appeals, Complaints and Breaches
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CONTACT US
2 Bloor Street East, Suite 1400

Toronto, Ontario, Canada  M4W 1A8
Phone: (416) 326-3333 / 1-800-387-0073

TDD/TTY: 416-325-7539

Web: www.ipc.on.ca 

E-mail: info@ipc.on.ca
Media: media@ipc.on.ca / 416-326-3965

Information and Privacy Commissioner of Ontario 
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