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Privacy and Freedom of Information Law In Canada
• Federal
• Provincial
• Municipal

• Public Sector
• Private Sector

• Health Sector
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Federal
Laws
• Personal Information Protection and Electronic Documents Act (PIPEDA)—Private Sector
• Privacy Act
• Access to Information Act

Regulators
• Privacy Commissioner of Canada (PIPEDA and Privacy Act)
• Information Commissioner of Canada (Access to Information Act)

Public Sector
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Provincial
• Ontario

Laws
• Freedom of Information and Protection of Privacy Act
• Municipal Freedom of Information and Protection of Privacy Act
• Personal Health Information Protection Act –Health Sector

Regulator
• Information and Privacy Commissioner of Ontario

Public Sector
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Provincial
• Other Provinces

• Similar public sector access and privacy legislation
• Some have health sector privacy legislation
• BC, Alberta and Quebec have private sector privacy legislation
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Ontario Acts
• Freedom of Information and Protection of Privacy Act (FIPPA)

• Provides a right of access to information under the control of Ontario public sector 
institutions—e.g. provincial government ministries, public hospitals and universities, 
Ontario Provincial Police 

• Subject to exemptions and exclusions set out in the legislation—e.g. law enforcement; third-party 
confidential information; personal information of others.

• Protects personal information about individuals held by Ontario public sector institutions
• Allows individuals the right to access their own personal information held by Ontario 

public sector institutions
• Municipal Freedom of Information and Protection of Privacy Act (MFIPPA)

• Similar to FIPPA but applies to municipal public sector institutions—e.g. towns, cities, 
townships, Toronto police, school boards
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Cont’d
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Cont’d

Ontario Acts
• Personal Health Information Protection Act (PHIPA)

• Establishes rules for the collection, use, disclosure and protection of personal health 
information by health information custodians

• Provides individuals with a right of access to personal information about themselves 
held by health information custodians

• ‘Health information custodians’ include health care practitioners (e.g. doctors, 
physiotherapists, optometrists, etc.), health care facilities and services (e.g. hospitals, 
long-term care homes, pharmacies, laboratories), public health units
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Information and Privacy Commissioner of Ontario
• The Commissioner is an officer of 

the Legislature who is appointed 
by and reports to the Legislative 
Assembly of Ontario, and is 
independent of the government 
of the day.

• Commissioner: Brian Beamish
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Information and Privacy Commissioner of Ontario
• The IPC’s mandate:

• resolve appeals when there is a refusal to grant access to information
• investigate privacy complaints related to personal information
• ensure compliance with the acts
• review privacy policies and information practices
• conduct research on access and privacy issues and provide comment on 

proposed government legislation and programs
• reach out and educate the public, media and other stakeholders about 

Ontario’s access and privacy laws and current issues affecting access and 
privacy

https://www.ipc.on.ca/about-us/role-and-mandate/

https://www.ipc.on.ca/about-us/role-and-mandate/
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Decisions
• The IPC issues decisions, orders and 

investigation reports.
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Guidance Documents
• The IPC publishes guidance 

documents for the public, 
government institutions, and health 
information custodians
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Media Communications 
• The IPC communicates with stakeholders on 

important issues related to privacy and access to 
information.
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Review of Legislation and 
Regulations 

• The IPC reviews and comments on 
proposed legislation, regulations and 
government programs.
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Privacy In The News
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HOW TO CONTACT US
2 Bloor Street East, Suite 1400

Toronto, Ontario, Canada  M4W 1A8

Phone: (416) 326-3333 / 1-800-387-0073

TDD/TTY: 416-325-7539

Web: www.ipc.on.ca 

E-mail: info@ipc.on.ca

Media: media@ipc.on.ca / 416-326-3965

Information and Privacy Commissioner of Ontario 
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