
PHIPA Pilot Project Process* 

* The above process may be varied at the discretion of the IPC to achieve the fair, just and timely resolution of proceedings before the Commissioner or his delegates. Note specifically
that urgent matters may be expedited to the adjudication stage.
** In addition to the general procedures outlined in the above flowchart, Intake also adjudicates time-sensitive complaints related to deemed refusals, failures to provide access and
expedited access requests.  
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