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Information and Privacy 
Commissioner (IPC)
The IPC is mandated to:

• receive complaints and appeals from the 
public on matters of access and privacy

• offer comment on the privacy implications 
of proposed legislative schemes or 
government programs

• consult with public institutions on 
proposed policies or operations to help 
mitigate privacy risks and develop sound 
data management frameworks 

• engage in research and conduct public 
education programs on access and privacy 
matters 

• report annually to the Legislative Assembly 
through the Speaker



Information and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   | www.ipc.on.ca

Ontario’s Privacy and Access Laws
• Freedom of Information and Protection of Privacy Act (FIPPA)

• covers 300 provincial institutions, including ministries and universities
• Municipal Freedom of Information and Protection of Privacy Act (MFIPPA)

• covers 1,200 municipal organizations, including schools and police services
• Personal Health Information Protection Act (PHIPA)

• covers individuals and organizations involved in the delivery of health care 
services, including hospitals and health providers 

• Child, Youth and Family Services Act (Part X) (CYFSA)
• covers children’s aid societies, child and family service providers

• Anti-Racism Act (ARA)
• oversight of the privacy protective rules governing the collection and use of 

race-based data to address systemic issues of racism



Information and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   | www.ipc.on.ca

IPC Vision of a 
Modern and 
Effective 
Regulator
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IPC’s Strategic Priorities 
2021-25
Focus on promoting and protecting 
Ontarians’ access and privacy rights in 
these key areas: 

1. Privacy and Transparency in Modern 
Government                                           

2. Children and Youth in a Digital World
3. Next-Generation Law Enforcement
4. Trust in Digital Health
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Privacy and 
Transparency in 
a Modern 
Government

• Digital identity
• Framework for 

Trustworthy AI in 
public sector

• New Data Authority 

Children and 
Youth in a 
Digital World

• Education materials 
aimed at kids

• Protecting students’ 
digital rights in 
schools

• Implementing Part X 
of the CYFSA 

Next 
Generation Law 
Enforcement 

• Body-worn cameras
• Facial recognition 

technologies
• New community-

based models of 
policing

Trust in Digital 
Health 

• Virtual healthcare
• Three-year reviews 

of prescribed 
entities, persons 
and organizations 
under PHIPA

• PHIPA amendments
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IPC Strategic Advisory Council
• A permanent advisory council of experts from 

public/private sectors, academia, law, advocacy 
groups, health, education and law enforcement

• Members also participate on one of four priority 
tables, each dedicated to advancing a specific 
strategic priority
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IPC Youth Advisory Council

• Members may be asked to share their 
opinions on:
• Access and privacy rights of Ontario’s children 

and youth
• Holding institutions accountable for protecting 

children and youth
• IPC program ideas and resources to enhance 

privacy education and digital literacy among 
children and youth

• Serve for a two-year term

• Email youthcouncil@ipc.on.ca for info
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Transparency Challenge
• Launched on September 28, 

International Right to Know Day
• Privacy and Transparency in a Modern 

Government is one of our four 
strategic priorities.

• Transparency helps people 
understand government decision-
making and the policies and issues 
that matter to them. 

• Visit our website for more details.
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Transparency Challenge
• Open to public sector institutions 

in Ontario at the provincial and 
municipal levels that are subject 
to FIPPA and MFIPPA 

• Examples will be featured in the 
IPC’s Transparency Showcase

• Entry Deadline: January 13, 2023

Promote Civic 
Engagement

Show How Open Data and 
Open Government can 
have a tangible positive 

impact on Ontarians

Modernize and 
Improve 

Government 
Transparency
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Next-Gen Law Enforcement 
Foresight Series

• Technological and social context of 
law enforcement is changing 

• Need to build a shared 
understanding of the future for 
privacy and transparency 

• Foresight is not about predicting 
the future, but exploring a range of 
plausible futures
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National / International Resolutions
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National and International Resolutions 
• Canada’s FPT Commissioners (Sept ‘22)

• Axe the Fax/Secure communications   
in digital health care  

• Digital Identity Ecosystems

• Global Privacy Assembly (Oct ‘22)

• Facial Recognition

• International Cooperation                   
on Cybersecurity 
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Retiring Fax Machines from Health Care Delivery
• September 2022 joint resolution by federal, 

provincial, and territorial regulators
• Outlines measures for adoption by 

governments, health institutions, and health 
care providers. They include:

• A plan to phase out fax machines and 
unencrypted email in the delivery of 
patient care across Canada as quickly as 
possible

• Adoption of secure digital technologies 
and data governance frameworks to 
protect personal health information 
against unauthorized access or 
inadvertent disclosure
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Digital Identity Ecosystems 
in Canada
• October 2022 joint resolution by 

federal, provincial, and territorial 
regulators

• Privacy and transparency must be at 
the core of any digital ID system

• Ensure that privacy and transparency 
rights are fully respected throughout 
the design, operation, and evolution 
of a digital identity ecosystem in 
Canada
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Recommendations for Digital Identity Systems
• Should be optional and accessible 
• Shouldn’t force people to identify 

themselves when it isn’t necessary to 
access a product or service 

• Only the minimum amount of personal 
information necessary to confirm identity 
should be collected, used, or shared 

• People’s activities shouldn’t be tracked 
• Must be secured from identity theft, 

fraud or other harms 
• Governments, organizations must be held 

accountable for their use and subject
to independent oversight
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GPA Resolution on Facial 
Recognition Technology
• The IPC co-led the development of a 

resolution on principles and expectations 
for the appropriate use of personal 
information in facial recognition 
technology.

• The international membership adopted 
the resolution at this year’s assembly in  
October 2022.

• This resolution builds on a previous 
resolution on facial recognition 
technology co-sponsored by the IPC, 
which GPA members adopted in October 
2020.
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GPA Resolution on 
Cybersecurity
• GPA resolution on International 

Cooperation Capacity Building for 
Improving Cybersecurity Regulation and 
Understanding Cyber Incident Harms was 
adopted in October 2022.

• This resolution arose from the increasing 
digitalization of the global economy and 
along with it, the threat to individuals’ 
personal data held by public and private 
organizations.

• Confidentiality, integrity and availability 
are three key elements of information 
security that are at risk. 
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Tribunal Update
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Access Requests filed under FIPPA and MFIPPA
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Number and Disposition of Appeals filed to the IPC, 2021
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Privacy Complaint Files, 2017-2021
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M/FIPPA Privacy Complaint Files by Resolution Type, 2021
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PHIPA Files, 2021
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CYFSA Files, 2021
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Legislative Updates
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Bill 88, Working for Workers Act, 2022  
• Schedule 2 amends the Employment Standards Act (ESA) which requires employers with 

25 or more employees to have a written policy explaining whether, how, and in what 
circumstances they monitor workers electronically as well as the purposes for which they 
intend to use the information collected.

• It also permits the Lieutenant Governor in Council to prescribe by regulation, among 
other things, additional requirements for electronic monitoring policies, terms or 
conditions of employment related to electronic monitoring, and prohibitions related to 
electronic monitoring.

• Under the amendments, employers must have written policy in place by October 11, 
2022 and provide a copy of the policy to employees by November 10, 2022. 
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Legislative Gaps in Bill 88
Transparency alone is not sufficient.  Accountability too must be strengthened 
by allowing workers to do something with those policies. 

• Workers should be able to:

- Read Op-Ed

Complain Ask for an 
investigation

Challenge 
overly-invasive 

policies

https://www.thestar.com/opinion/contributors/2020/09/16/opportunity-for-a-privacy-law-that-works-for-consumers-businesses.html
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PHIPA Administrative Penalties
• Significant changes made to the Personal Health Information Protection Act 

(PHIPA) in 2020 to align with the move toward digital health in Ontario  
• One amendment gave the IPC the power to impose administrative penalties 

against persons who contravene PHIPA
• Purpose of administrative penalties is to (a) encourage compliance with the 

Act or (b) prevent a person from deriving, directly or indirectly, any economic 
benefit as a result of contravening the Act.

• Regulations setting out how amounts shall be determined must first be 
adopted before IPC can begin imposing administrative penalties
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Role of a Modern and Effective 
Regulator
• The IPC is working with partners and stakeholders 

on clearly defining, in measurable terms, what it 
means to be a modern and effective regulator 

• We are considering the ways that we can continue 
to improve effectiveness by considering the value-
add of innovative regulatory approaches

• Ongoing stakeholder engagement and consultation 
with regulated sectors, subject matter experts, and 
members of the public will be a core component of 
this work 
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Consultation, Public Education and 
Outreach



Information and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   | www.ipc.on.ca

IPC Policy Consultations
To help promote a culture of openness and 
transparency, the IPC has issued new 
stakeholder guidance on our website

www.ipc.on.ca/about-us/policy-consultations/ 
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IPC by the Numbers, 2021
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IPC Publications

Visit www.ipc.on.ca for more

http://www.ipc.on.ca/
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Ransomware Fact 
Sheet
• Recently updated and reissued
• Cyberthreats are constantly 

changing and evolving
• Tips to avoid common traps 

through increased awareness 
and prevention
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IPC Videos and Webinars
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www.ipc.on.ca/media-centre/blog/
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Listen to the podcast: 
www.ipc.on.ca/media-centre/
info-matters-podcast/
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Cont’d
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Cont’d

IPC on Instagram
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CONTACT US
2 Bloor Street East, Suite 1400
Toronto, Ontario, Canada  M4W 1A8

Phone: (416) 326-3333 / 1-800-387-0073
TDD/TTY: 416-325-7539

Web: www.ipc.on.ca 
E-mail: info@ipc.on.ca

Media: media@ipc.on.ca / 416-326-3965

Information and Privacy Commissioner of Ontario 
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