Information and Privacy
Commissioner of Ontario
Commissaire a I'information et a la
protection de fa vie privée de I'Ontario

March 31, 2020

Mr. Ali Sulaiman

Central Building Services
140 Bathurst Street, Apt. 507
Toronto, Ontario

M5V 2R8

Dear Mr. Sulaiman:

This letter will serve as an agreement for Central Building Services to provide cleaning
services to the Office of the Information and Privacy Commissioner/Ontario (IPC) for the
period April 1, 2020 to March 31, 2021.

Central Building Services will provide the following cleaning services to the IPC, subject
to the following terms and conditions.

1. You will provide the cleaning services Monday through Friday, during business
hours.

2.i. Effective June 7, 2004, the 14" floor washrooms will be part of your daily cleaning
area. The IPC will provide the supplies of toilet paper and paper towels for the
washrooms.

ii. Effective December 6, 2017, the cleaning area will include IPC’s additional
space on the 6" floor of the same building.

3 The IPC shall pay you the sum of $4,871.23 plus 13% HST per month, to be
paid one month in advance, which will cover all cleaning performed under this contract.
In addition to the cleaning services, you will provide the following services, at no
additional cost, when requested: minor repairs, minor painting, moving furniture, moving
heavy items such as boxes, hanging pictures/plants and spot cleaning stains.

4, This agreement shall be in effect for twelve months.
5. This agreement may be terminated by either party at any time at least one month

prior to the desired date of termination. In any event, the contractor agrees to complete
the work for the period which has been paid in advance.
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6. Additional services or assignments may be billed to IPC at the rate of $30 per
hour but limited to:
a) Delivery of boxes or equipment outside IPC (maximum billable of 4 hours)
b) Pick up of boxes or equipment outside IPC (maximum billable of 4 hours)
c) Move of desks for fan filters cleaning (maximum billable of 6 hours)
d) Painting of office (maximum billable of 4 hours per office)
e) Unload of photocopy paper (maximum billable of 2 hours)
f) Move of large amount of furniture which require greater than 2 hours
g) Move of 10 or more boxes which require greater than 2 hours of work
h) Other assignments not mentioned above which require greater than 2 hours
of work

This is an agreement for services to be provided by Central Building Services as an
independent contractor. The persons who perform the services are not employees of
the IPC.

All information which comes to your attention as a result of work done under the terms
of this agreement, shall be held in strict confidence during and after rendering of service
performed under this agreement, and any such information and/or materials shall not be
released or disclosed to any persons or organization without the prior written approval
of the Commissioner. In particular, you agree to be bound by the provisions of
subsection 55(1) of the Freedom of the Information and Protection of Privacy Act (copy
attached).

| trust this is satisfactory. If you have any question, please do not hesitate to contact
me.

Yours sincerely,

\ | L A

Fiorinta Flammia Ali Sulaiman
Director of Corporate Services Central Building Services
(HST# 81780460ZRT0001)

Date:






