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“…the concept of transparency, 
and in particular, the closely related 
goal of accountability, requires the 
identification of parties who receive 
substantial payments from the 
public purse…”

IPC Order PO-3617

OHIP Billings
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“There is a lot of interest on the part of the 
public to have a health-care system that is 
open and transparent. Physicians’ billings 
are part of that.”

— Ontario Health Minister, Christine Elliot,
Toronto Star, November 4, 2019.
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Focus on Public Interest
• Order MO-3295 - Algoma Public Health (APH) received a request for final 

report of 2015 KPMG forensic review
• Report relates to whether conflict of interest regarding appointment of 

APH’s former interim CFO, and whether any funds were subsequently 
misappropriated or lost by APH

• APH decides personal privacy exemption applies, but decides full report 
should still be disclosed on basis of public interest override (first time 
ever!)

• IPC upholds APH decision to disclose
• April 2019:  Ontario Court of Appeal affirms APH/IPC decision
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• Sharing, linking, analyzing data across agencies can result in new 
insights for:

• policy development
• system planning
• resource allocation
• performance monitoring

• FIPPA/MFIPPA does not permit disclosure for these purposes

Data Integration
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FIPPA Part III.1 – Data Integration

• Schedule 31 of 2019 budget bill amends FIPPA to include 
Part III.1 (Data Integration) 

• Part III.1 sets out privacy-protective framework to enable data integration: 
• designated units within ministries may indirectly collect PI from service providers 

and funded agencies
• special “inter-ministerial” units may collect from other ministries

• units may link PI but must then de-identify
• responsible minister to establish data standards approved by IPC
• IPC may conduct reviews of units, new order-making powers
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Part X of the Child, Youth and Family Services 
Act: A Guide to Access and Privacy for Service 
Providers

• The CYFSA received Royal Assent on June 1, 2017

• Part X of the CYFSA was proclaimed along with the 
rest of the CYFSA on April 30, 2018, but will come 
into effect on January 1, 2020

• Part X of the CYFSA represents a big step forward 
for Ontario’s child and youth sectors:

• closes a legislative gap for access and privacy

• promotes transparency and accountability



Information and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   | www.ipc.on.caInformation and Privacy Commissioner of Ontario   |   www.ipc.on.caInformation and Privacy Commissioner of Ontario   |   www.ipc.on.ca

Philadelphia Model: Response to Sexual Violence

• Endorsed by Ontario Association of Chiefs of Police 
and the Canadian Association of Chiefs of Police, in 
consultation with our office

• Purpose is to provide police services with a 
framework of leading practices to address sexual 
violence

• Encourages evidence-based trauma informed 
investigations while improving support for victims/ 
survivors of sexual violence

• Will continue to evolve and provide ongoing 
development of best and appropriate practices
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Mandatory PHIPA Breach Reporting 

• As of October 1, 2017, health information 
custodians must notify IPC of certain privacy 
breaches

• use or disclosure without authorization 
• stolen information
• further use or disclosure
• breaches occurring as part of a pattern  
• breaches related to a disciplinary action against a 

college or non-college member
• significant breaches

• Custodians began collecting breach statistics in 
January 2018 for reporting in March 2019
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Appeals and Complaints: Getting Busier
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Google 2018

What Smart Cities May Offer
A community that uses connected technologies to collect and analyze data to  
improve services for citizens:

• less congestion and traffic accidents
• increased safety for cyclists and pedestrians
• better environment
• efficient use of public resources 
• better informed citizens
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Privacy Risks of Smart Cities

• Privacy not barrier to smart cities, but they require strong privacy 
protections

• Without adequate safeguards, excessive personal information may be 
collected, used, disclosed

• Potential hazards:
• tracking individuals as they go about their daily activities (surveillance)

• use/disclosure for other purposes without  consent (function creep)

• security breaches (cyberattacks) 
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Keep in Mind

• Smart City issue far more than Sidewalk Toronto

• These are CITIES

• The private sector needs to realize that involvement with public sector 
changes the rules
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Councillor Records
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Privacy Rules for Political Parties 
• Political parties collect large volumes of sensitive personal information

to target voters
• Increasingly sophisticated data practices and tools raise new privacy

and ethical concerns
• The IPC is calling for measures that would make Ontario’s political parties 

subject to privacy laws and oversight 
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IPC Resources
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IPC Publications
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IPC Webinars
• The webinar series has helped us 

to overcome geographical 
barriers and engage with 
Ontarians, regardless of where 
they live or work

• Registrants watch a live 
presentation and participate in a 
QA session

• Past webinar presentations on 
our website 
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ROTO is an ongoing program where we visit communities across 
Ontario and host events to discuss the latest developments in access 
and privacy with stakeholders and the public

• St. Catharines
• Ottawa
• Sault Ste. Marie
• Kingston
• Barrie
• London

• Thunder Bay
• Windsor
• Hamilton
• Waterloo
• Sudbury
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CONTACT US
2 Bloor Street East, Suite 1400

Toronto, Ontario, Canada  M4W 1A8

Phone: (416) 326-3333 / 1-800-387-0073

TDD/TTY: 416-325-7539

Web: www.ipc.on.ca 

E-mail: info@ipc.on.ca

Media: media@ipc.on.ca / 416-326-3965

Information and Privacy Commissioner of Ontario 
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