INFORMATION AND PRIVACY COMMISSIONER OF ONTARIO
2016 ANNUAL REPORT BACKGROUNDER

FREEDOM OF INFORMATION REQUESTS: TOP 10 INSTITUTIONS
B Requests Received
I [ | Requests Completed
I Within 30 Days
Over 90 Days

Ministry Toronto Ministry of City of Ministry of  Durham York Peel Hamilton Town of
of the Police Service Community  Toronto Community Regional Regional Regional Police Oakville
Environment Safety and and Social Police Police Police Service

and Climate Correctional Services Service

Change Services

NUMBER OF PROVINCIAL APPEALS OPENED 2007-2016 NUMBER OF MUNICIPAL APPEALS OPENED 2007-2016

2007 2008 2009 2010 201 2012 2013 2014 2015 2016 ¢ 2007 2008 2009 2010 201 2012 2013 2014 2015 2016
PRIVACY COMPLAINTS PRIVACY COMPLAINTS OUTCOME OF ISSUES* IN PRIVACY COMPLAINTS
OPENED IN 2016 CLOSED IN 2016
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+66O/O _2% +3‘I % _59% SUMMARY OF PHIPA COMPLAINTS OPENED

2016 161 2016 115 2016 233 2016 28
201597 2015 117 2015 178 2015 68
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Access/Correction
161

2015 135 2016 112 2016 186 2016 21
2015 84 2015 105 2015 175 2015 68




