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FREEDOM OF INFORMATION REQUESTS: TOP 10 INSTITUTIONS

167159 MUNICIPAL

110118
PROVINCIAL

2016 2015

PRIVACY COMPLAINTS
OPENED IN 2016

Resolved - Finding not
necessary  148 (85.1%)

Complied in Full   16 (9.2%)

Act does not apply   9 (5.2%)

Complied in Part   1 (0.6%)

OUTCOME OF ISSUES* IN PRIVACY COMPLAINTS

*The number of issues does not equal the
number of complaints closed, as some complaints

 may involve more than one issue. Abandoned,
withdrawn and screened out complaint files

are not included.

Self-reported Breach
233

Collection/Use/
Disclosure

115

IPC-initiated  28

Access/Correction
161

SUMMARY OF PHIPA COMPLAINTS OPENED

SUMMARY OF PERSONAL HEALTH INFORMATION PROTECTION ACT COMPLAINTS

+66% -2% +31% -59%
ACCESS/CORRECTION 

OPENED
INDIVIDUAL OPENED

SELF-REPORTED 
BREACH OPENED

IPC INITIATED 
OPENED

2016  161
2015 97

2016  115
2015  117

2016  233
2015  178

2016  28
2015  68

+61% +6% +6% -69%
ACCESS/CORRECTION 

CLOSED
INDIVIDUAL CLOSED

SELF-REPORTED 
BREACH CLOSED

IPC INITIATED 
CLOSED

2015  135
2015  84

2016  112
2015  105

2016  186
2015  175

2016  21
2015  68

165153 MUNICIPAL

108103
PROVINCIAL

2016 2015

PRIVACY COMPLAINTS
CLOSED IN 2016
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