
 

 
 
 

RESOURCES 
 
 

Below are some resources that may be of use to anyone involved in the enhanced mediation process. 
 
Websites: 
 
Government of Ontario Access and Privacy Office (formerly Management Board Secretariat) 
 
 http://www.accessandprivacy.gov.on.ca
 
Information and Privacy Commissioner/Ontario internet: 
 
 http://www.ipc.on.ca
 
Other Resources: 
 
Best Practices for Institutions in Mediating Appeals (Ministry of the Attorney General and IPC): 
 
 http://www.ipc.on.ca
 
Freedom of Information and Protection of Privacy Act 
 
 http://www.e-laws.gov.on.ca
 
Municipal Freedom of Information and Protection of Privacy Act 
 
 http://www.e-laws.gov.on.ca
 
IPC’s Mediation Tool Kit : 
 

  http://www.ipc.on.ca
 
Contact Information: 
 
 Information and Privacy Commissioner/Ontario 
 Enhanced Mediation Committee Chair – Frances Soloway – Phone: (416) 326-0002 
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