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Mediation Tool Kit

o Overview of Mediation of Appeals

o Mediation Tips for Institutions

o Mediation Checklist

o Best Practices

o Memo to Ministers and Deputy

Ministers

o Resources



http://www.ipc.on.ca/images/Resources/up-med_toolkit_appoverview.pdf
http://www.ipc.on.ca/images/Resources/up-med_toolkit_tips.pdf
http://www.ipc.on.ca/images/Resources/up-med_toolkit_checklist.pdf
http://www.ipc.on.ca/images/Resources/up-med_toolkit_bp_mediatingapp.pdf
http://www.ipc.on.ca/images/Resources/up-med_toolkit_memo.pdf
http://www.ipc.on.ca/images/Resources/up-med_toolkit_memo.pdf
http://www.ipc.on.ca/images/Resources/up-med_toolkit_res.pdf
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