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SDG&E LAUNCHES SMART GRID PRIVACY INITIATIVE 

Partnership with Privacy Commissioner of Ontario, Canada, will bring Privacy by Design best 
practices to customer offerings  

 
SAN DIEGO, March 8, 2012 – San Diego Gas & Electric (SDG&E) and the Office of the Information and 
Privacy Commissioner of Ontario, Canada, today released a joint paper to document the incorporation of 
Privacy by Design into SDG&E’s smart grid initiative. This partnership is the first of its kind in the United 
States, and emphasizes the commitment of the company in designing, building and operating a secure, 
reliable and trustworthy smart grid that safeguards customer privacy from the start.   
 
“Privacy is a fundamental right of every one of our customers and a priority of the company,” said Caroline 
Winn, vice president of customer services and chief customer privacy officer for SDG&E. “SDG&E is 
proud to partner with Ontario’s Information and Privacy Commissioner and we look forward to helping 
develop progressive and innovative ways that will continue to ensure that consumer energy data is managed 
in a responsible manner throughout the modernization of our electric grid.” 
 
SDG&E’s smart grid initiative includes infrastructure enhancements that will improve system reliability, 
benefit the environment and provide more customized energy solutions for customers.  One of the first 
customer solutions incorporating Privacy by Design will be a new energy management tool giving 
customers more detailed information on their energy use and ways to save.  This tool will be available to 
customers starting in May.   
  
Authored by Winn and Dr. Ann Cavoukian, Information and Privacy Commissioner of Ontario, the joint 
paper was unveiled at the Grid ComForum West Conference on March 8 in San Diego. Developed by Dr. 
Cavoukian, Privacy by Design was recently made an international standard, and is a practical solution for 
ensuring privacy that can be designed into the ever-growing and systemic efforts of information and 
communication technologies, and of large-scale networked data systems, as the default condition. 
 
“Our cross-border partnership with SDG&E follows similar successful alliances forged with other 
organizations globally, as well as in my jurisdiction of Ontario, Canada, to build in Privacy by Design,” said 
Dr. Cavoukian. “Privacy is a fundamental right of every energy customer, and I am very pleased to be 
working with SDG&E to ensure that our innovative privacy framework is an integral part of the smart grid 
deployment.” 
 
 

http://sdge.com/
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The Smart Grid Privacy by Design best practices were based on the following foundational principals: 
 

 Embedding privacy requirements into smart grid designs and overall project framework; 
 Ensuring privacy is the default stance of all programs; 
 Making privacy an essential design feature in smart grid systems and practices; 
 Solidifying privacy as a core objective of all smart grid projects; 
 Incorporating privacy end-to-end throughout the entire life cycle of any personal information; 
 Bolstering visibility and transparency for smart grid efforts with consumers;  
 Focusing on consumer privacy as a core foundational requirement. 

 
The full report is available here:  PbD-SDGE 
 
www.PrivacybyDesign.ca 
 
 
About San Diego Gas & Electric 
 
SDG&E is a regulated public utility that provides safe and reliable energy service to 3.4 million consumers 
through 1.4 million electric meters and more than 850,000 natural gas meters in San Diego and southern 
Orange counties.  The utility’s area spans 4,100 square miles.  SDG&E is committed to creating ways to 
help customers save energy and money every day. SDG&E is a subsidiary of Sempra Energy (NYSE: SRE), 
a Fortune 500 energy services holding company based in San Diego. 
 
 
About the IPC 
 
The Information and Privacy Commissioner is appointed by and reports to the Legislative Assembly of 
Ontario, Canada, and is independent of the government of the day. The Commissioner's mandate includes 
overseeing the access and privacy provisions of the Freedom of Information and Protection of Privacy Act 
and the Municipal Freedom of Information and Protection of Privacy Act, as well as the Personal Health 
Information Protection Act, which applies to both public and private sector health information custodians. 
The Commissioner's mandate includes educating the public about access and privacy issues.   
 
Recognized as one of the leading privacy experts in the world, Dr. Ann Cavoukian, Information and Privacy 
Commissioner of Ontario, Canada has been advancing Privacy by Design for decades. Declared last year by 
Intelligent Utility Magazine as one of the Top 11 Movers and Shakers for the Global Smart Grid Industry, 
Dr. Cavoukian has published a number of international papers and guidance documents in the space and is 
sought out as a speaker globally.  

 

 

 

 

 

                                                                                             
 

http://privacybydesign.ca/content/uploads/2012/03/pbd-sdge.pdf
http://www.privacybydesign.ca/
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IPC 
Tanya Gallus  
Communications Specialist 
Direct line:   416-326-3939 
Cell phone:   416-873-9746 
Toll free:    1-800-387-0073 
tanya.gallus@ipc.on.ca 
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