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Where Are We?



Improving Response Rate 
Compliance
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Expansion of FIPPA Coverage

Remaining gaps are being closed:

• Universities (2006)

• Hospitals (2012)



Proactive Disclosure Initiatives

Salary and Expenses Disclosure

• Public Sector Salary Disclosure Act

• Travel and Hospitality Expenses
—Cabinet Ministers, Senior Management, etc.
—22 of Ontario’s largest agencies

• Broader Public Sector Accountability Act
—Public reporting for LHIN’s and hospitals







Way of the 
Future



What is Open Government?

“Information collected by or for the 
public sector is a national resource 
which should be managed for public 
purposes. That means we should reverse 
the current presumption that it is secret 
unless there are good reasons for release 
and presume instead that it should be 
freely available for anyone to use …”

— Report of Australia’s Government 2.0 Taskforce
http://gov2.net.au/report/



Components of Open Government 
(Gov 2.0)

• Public sector information as a resource
– Optimal public value – working with broader group   

of participants

• Proactive disclosure – “Open Data” regime
– Greater transparency and legitimacy 

• Using technology to increase citizen 
engagement and collaboration in making 
policy and providing service
– Web 2.0 – enabling individual citizen participation



What is Open Data?

Unless there is sufficient reason   
to the contrary, data should be:

– Free

– Easily discoverable

– Based on open standards and 
therefore machine-readable and 
user-friendly

– Licenced to permit free re-use and 
transformation by others



Benefits of Open Government

• Transparency and accountability

• Consultative, participatory government

• Meaningful citizen engagement

• Economic spinoffs through innovation

• Citizen confidence and trust - legitimacy



Experience in 
U.S. and U.K.



Obama Memorandum

“My government is committed to creating an 
unprecedented level of openness in Government.  
We will work together to ensure the public trust 
and establish a system of transparency, public 
participation, and collaboration. Openness 
will strengthen our democracy and promote 
efficiency and effectiveness in Government.”

— President Obama, 
Memorandum on Transparency and Open Government, 

January 21, 2009.



Obama Requirements

Memorandum required government
to be:

•Transparent
•Participatory
•Collaborative

Office of Management and Budget
directed to produce “Open Government
Directive” in 120 days



Open Government Directive

Issued on December 8, 2009, it required 
government departments to:

– Publish government information online

– Improve the quality of government 
information

– Create a culture of open government

– Formulate an open government plan that is 
publicly available



Concrete Action Required

Directive required U.S. government
agencies to:

•Publish on-line, in open format, at 
least 3 high-value data sets within 
45 days

•Create an Open Government 
webpage within 60 days.



Results of Directive 
www.data.gov



Multiple Formats





Google Gov Docs



Accountability in the U.K.







Open Government 
in Canada



Open Government in Canada

• No formal strategy or agreement        
in place

• Federal Standing Committee on 
Access  to Information, Privacy   
and Ethics

• Patchwork adoption – some 
ministries and municipalities



Resolution of Information and 
Privacy Commissioners

“Calls for greater openness 
and transparency are 
exerting pressure on 
governments to transform 
their traditional, reactive 
information dissemination 
methods into a mode that 
facilitates proactive 
disclosure.”

www.ipc.on.ca/images/Resources/FPT_Whitehorse_-_Resolution_Final_EN_1.pdf



Commissioners’ Call to Action

• Endorse open government as a means to 
enhance transparency and accountability

• Call on governments for specific 
commitments to transparency

• Build access into the design of new programs

• Routine identification of data sources for 
proactive disclosure in open, accessible and 
re-usable formats



Open Data Initiative



Access by Design





Access by Design

Fundamental principles that 
encourage a proactive approach to 
releasing information – “by default”

However, AbD goes further, beyond 
automatic access

Calls for a more responsive, efficient 
and collaborative government



Access by Design 
The 7 Fundamental Principles

www.ipc.on.ca

1. Proactive, Not Reactive
2. Access Embedded into Design
3. Openness and Transparency              

= Accountability
4. Fosters Collaboration 
5. Enhances Efficient Government
6. Makes Access Accessible
7. Increases Quality of Information



Implementing Access by Design 
IPC Philosophy: The 3 C’s

Consultation

Co-operation

Collaboration



Final Thoughts

• Open Government (Gov 2.0) is the 
future – embrace it!

• Accelerate Open Data and engage the 
public

• Create an Ontario strategy – why not 
an www.opendata.on.ca?

• 7 Principles of Access by Design 
can show the way forward



How to Contact Us

Brian BeamishBrian Beamish
Assistant Commissioner (Access)
2 Bloor Street East, Suite 1400
Toronto, Ontario, Canada
M4W 1A8

Phone:  (416) 326-3333 / 1-800-387-0073
Web:   www.ipc.on.ca
E-mail: info@ipc.on.ca

For more information on Access by Design, please visit: 
www.ipc.on.ca/english/access-to-information/access-by-design/
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